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To: Linda LaCloche and Pam Gallahue, City of Naperville
From: Shockey Consulting

Date: July 06, 2021

RE: NapervilleNext Preliminary Survey Report

The NapervilleNext Community survey was available between May 15 and June 30, 2021. A

total of 2,705 surveys were completed including 2,556 surveys completed online and 149

surveys completed on paper. The tables below compare the demographic make-up of

survey respondents compared to the U.S. Census (Figures 1-3) and show the geographic

distribution of survey respondents who provided their addresses (Figure 4). Survey results are

aftached. These results are considered preliminary while we clean the data. We would like

to discuss a couple of issues with you before finalizing the report.
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SURVEY ACTIVITY
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SURVEY DEMOGRAPHICS




How long have you lived in Naperville?
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Tell us from which of the following you are providing input
0% 20% 40% 60% 80% 100% 120%

| work In Naperville _ 23.92%

| am a business owner in Naperville . 7.69%

| don't live or work in Naperville but would like to provide
feedback on this plan.
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What is your age?
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What is your age?
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How do you describe yourself?
0% 10% 20% 30% 40% 50% 60%

Prefer not to say . 4.20%

Prefer to self-describe: (as non-binary, gender fluid, agender, etc) | 0.34%
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How do you describe yourselfe
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What is your race or ethnicity¢
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What is your race or ethnicity?

72.1%
75.38%

White

Asian

. . . 5.8%
Hispanic/Latinx r2-81%
5%
Black
ac r2.74%

Native American

0 10 20 30 40 50 60 70 80 90

B ACS 2019 mSurvey Results &
NAPERVILLE STRATEGIC
N—N N

NN A
Bridging the Past to Possibility




Survey Responses ... f«

July 2021
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SURVEY RESULTS




What do you want to be able to say about Naperville 10
years from nowe (Select up to three)

Neighborhoods - Naperville’s strong neighborhoods are accessible to parks, schools,
goods and services, and are places where people feel safe and are connected to each...

Inclusive — Naperville is a place | am welcome and can access opportunity, a place
where discrimination and biases are purposefully addressed.

Healthy and Active - Our world-class health services and second-to-none recreational
opportunities allow residents of all ages to thrive physically, socially, and emotionally.

Infrastructure — City investment in infrastructure is paying off, attracting businesses and
investment of all kinds.

Place — Naperville is a place people want to live, work and play; gathering places and
unique points of interest draw both locals and visitors.

Access - | have access to goods and services within walking distance (or convenient
driving distance) from my home.

Prosperity - Naperville is a community of choice for businesses large and small. Our
talented, and economically secure workforce drives business innovation and financial

Quality Housing - A variety of housing options allow people of all income levels and life
stages to call Naperville home.

Senior-Friendly - We respect seniors, value their contributions, and actively support their
safety and wellbeing.
Belonging — Naperville is a community where | feel a sense of belonging.
Programming - Art, culture, recreation, nature, and local businesses bring vibrancy and
people to our spaces.

Mobility - Our forward-thinking transportation network connects people to places by car,
transit, bike or walking.

Naperville Next Survey, 07/06/2021,
N= 2,705

A 1140
A 893
T 817
I —— TTE
— 722
— 630
—= e0s
— 521
—— 512
I 417

I 411

I 391

0 200 400 600 800 1000 1200



What are Naperville's greatest STRENGHTS? (Select your top three)

K-12 public schools I ——— 1,749
1,587

Downtown

Safe community T 938

Parks and recreation amenities  IIEEEEEEEEE—————— 793
Public library system I G668
Neighborhoods IS 574
Health care I 208
Walking and biking I 229
Diversity and inclusion I 1380
Festivals and events I 172
Sense of community I 163
Nonprofit organizations and volunteers I 120
Skilled work force I 97
Art, culture, and history I 91
Higher education 1 79
Attracting/Keeping young adults Il 69
Other (please specify) 1 47
Senior services Wl 42
Housing options for all 1l 42
Social services 1 15
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What are Napervillle's biggest CHALLENGES? (Select your top three)

Traffic
Diversity and inclusion
Housing options for all
Addiction and mental health
Crime
Aging infrastructure (roads, sidewalks, etc.)
Attracting/Keeping young adults
Business growth
Aging population
Sense of community
Other (please specify)
Walking and biking
Entertainment options
Senior services
Aligning education/skills with available jobs
K-12 schools
Restaurant options
Downtown
Social services
Retail options
Poverty
Parks and recreation amenities
Health care
Higher education enrollment
Public library system

Naperville Next Survey, 07/06/2021,
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Which THREE categories of City services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three
yearse
Flow of traffic and congestion management on City streets [ e 1,610
Maintenance of City streets, sidewalks and infrastructure (i.e., streetlights, I 1 404
trees) ’

Quality of police services I 1,147

Ensuring that city services are provided equally across all neighborhoods. [IIIINIEGTEEEEEEEEE 740

Quality of City’s stormwater management system (i.e., storm drains, I 530
retention ponds)

Quality of fire and emergency medical services [IIIEGTINENEGEGEGEGEGEEEE 526
Effectiveness of City communications with the public [ IEEEGEGEGEE 461
Quality of City electrical utility services | IIINENEGEGEE 400
Quality of City water/wastewater utility services | NG 396
Garbage, recycling, and yard waste services [l 250
Quality of customer service you receive from City employees M 179
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Which THREE police services listed do you think should receive the
MQOST EMPHASIS from City leaders over the next three yearse

Crime reduction/prevention | 1421

Social services and mental health

Police training

Unlawful possession/sale of narcotics (heroin, cocaine)
Compliance with police reform measures

Police officer wellness

Traffic safety on roadways

Unlawful possession of firearms

Innovations in police technology and equipment
Juvenile crime and delinquency

Driving under the influence of alcohol/drugs

Unlawful possession/sale of marijuana

Naperville Next Survey, 07/06/2021,
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Which THREE fire and emergency services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three

Mental health-related training and response

Training and education for front-line responders

Emergency response (Fire, EMS, and specialty response)

Specialty teams and training to respond to complex critical incidents

Emergency preparedness planning and education

Proactive programming and education to reduce community risk

Quality of Emergency Medical Services

Innovation in non-urgent service delivery

Department accreditation and professional development

Customer service and communications efforts

Naperville Next Survey, 07/06/2021,
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Which THREE public works and engineering services listed do you
think should receive the MOST EMPHASIS from City leaders over the
next three yearse

Maintenance of major City streets I 1093

Maintenance of neighborhood streets

Maintenance of City sidewalks and bike ways

Snow removal on neighborhood streets

Maintenance and repair of downtown Naperville

City’s tree maintenance and preservation (i.e., Emerald Ash Borer)
Cleanliness of downtown Naperville

City response to storm damage

City’s parkway tree trimming and replacement program
Snow removal on major City streets

Maintenance of street signs, pavements, and markings
Maintenance of City street lighting

Snow removal from cul-de-sacs

Maintenance and cleanliness of the train stations
Overall customer service from field employees

Mowing and trimming along City streets

Naperville Next Survey, 07/06/2021,
N= 2,705
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Which THREE environmental sustainability initiatives listed do you
think should receive the MOST EMPHASIS from City leaders over the
next three yearse

Renewable resources and energy _ 1528
Waste management and recycling _ 1441
Sustainable development and infrastructure (e.g., best practices, building _ 1281
codes)
Natural resources conservation _ 1175
Sustainable transportation and mobility _ 1088
Environmental leadership and education at all levels _ 706
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Which THREE transportation services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three
yearse

Traffic signal timing and coordination on major City streets _ 1417
Ease of north/south travel [ 1383
Overall satisfaction of Downtown parking availability [ 961
Availability of public transportation services ||| [N NQ0NGTNEEGEGEGEGEGEGEEE 556
Ease of bicycle travel [ NG 803
Traffic conditions in your neighborhood relative to speed and traffic amount _ 771
Ease of east/west travel [[[[[|[NGQGNKEGNEEEE 657
Ease of pedestrian travel || NN 650
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Which THREE electric utility services listed do you think should receive
the MOST EMPHASIS from City leaders over the next three years?

How quickly the City restores power after an unplanned outage [[NNEGGGGNGNGN Dl 1246
Reliability of electrical service [ 1246
Availability of renewable energy programs [ 1108
Overall value that you receive for electrical utility rates ||| NG 171
Opportunity to participate in energy efficiency programs and education  |||[[[|NGN GG 383
Accuracy of your electric bill || NN 674

Online outage notification and additional features of utility portal ||| NRNENEGEGEGENEEEEEEE 455

How well the City keeps you informed about planned disruptions to service || [ NG 333

Quality of customer service from electric utility field employees [l 113
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Which THREE water and wastewater utility services listed do you
think should receive the MOST EMPHASIS from City leaders over the
next three yearse

Taste/odor of your drinking water [ NG 1321
The reliability of your water service [[NGGGNGNGNGNGNNNEN 1257
City efforts to prevent backups from wastewater in your home [[[NGGGNGNGNGNGNN 1066
Overall value that you receive for water and wastewater utility rates ||| [ N NN 1060
The accuracy of your water bill || IENGNEGTN 771
Online portal to view water usage and leak detection [ NN NEGEGNGGGEEEEEEEEEEEEEEE 755
Opportunity to participate in water conservation education ||| G GGG 517

How well the City keeps you informed about planned disruptions to your I 355
water service

Quality of customer service from water utility employees [l 111
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