A Bright Idea

62,000 Customers 103 Employees < Qutstanding Reliability
Community Owned Public Power Utility

Naperville has owned its Electric Utility since 1899, celebrating 125 years of
reliability and continuous improvement, bringing power to more than
62,000 customers each month.

Features of your locally-controlled utility:

93,028,456 94 ents
9 rville residen
rs of Nap /vo”?f, ':ﬁﬁ)s competitive
k'\\OV:ac‘glo\,‘(‘,ere Nfrastr, ?lerzlgcmc electric rates.
ctri ; n .
%\:‘.chased n dergrOUnd. Napervi“els Electric
March 2024. This in Utility is at the forefront
si reliabirc réases of new technologies
aperville b;\l %ugh the s lese Y Pecayse j; designed to keep the
electricity ¢ .r.‘ al Weathepr €to power on and to
Winois MurC damage yero Other respond to outages
Electric A9 OVerheaq. ersus more quickly.

Naperville recorded 23 outages from January 2024 to March 2024.
The breakdown of causes are:

omsr 1C) &) @) (W

ELEGTRIGAL CABLE 0 0 0 4

1;269 mlleS Overhead Trees Weather Birds, Animals,
Equipment Snakes, etc.
Fail
Underground S
1,766 miles

ey 1 (D (D © €

12 6 0 1

If all this eleptrical cable were laid Wi o o P i
end-to-end, it would stretch as far Equipment Unknown
as Billings, Montana. Failure

<\ /. InMarch 2024, Naperville residents could expect to be without

= ; — power for only 25 minutes per year.

Information provided by the City of Naperville Electric Utility April 2024



