CITY COUNCIL WORKSHOP
AGENDA
Council Chambers - Municipal Center
03/22/2011
5:00 p.m.

SECA GRANT., WATER/WASTEWATER RATE STUDY

A. CALL TO ORDER/OPENING COMMENTS

B. SECA
l. FY12 SECA Materials

C. WATER/WASTEWATER COST OF SERVICE RATE STUDY
1. Water and Wastewater Cost of Service Rate Study

D. WRAP-UP AND NEXT STEPS

Any individual with a disability requesting a reasonable accommodation in order to
participate in a public meeting should contact the Accessibility Coordinator at least
48 hours in advance of the scheduled meeting. The Accessibility Coordinator can be
reached in person at 400 S. Eagle Street, Naperville, IL., via telephone at 630-420-
6725 or 630-305-5205 (TDD) or via e-mail at manningm@naperville.il.us. Every
effort will be made to allow for meeting participation.



mailto:manningm@naperville.il.us




CITY OF NAPERVILLE
MEMORANDUM

DATE: March 11, 2011

TO: Douglas Krieger, City Manager

FROM: Katie Wernberg, Community Grants Coordinator

SUBJECT: Special Events and Cultural Amenities March 22, 2011 Workshop Materials

PURPOSE

The purpose of this memo is to provide the Advisory Cultural Commission funding
recommendation for the Fiscal Year 2012 Special Events and Cultural Amenities Fund (SECA)
to the City Council for their consideration. Allocation of the SECA Fund will be discussed by
the City Council at the March 22, 2011 SECA Workshop at 5:00 PM.

BACKGROUND
On April 7, 2004, the City Council created a Culture Fund from which funds would be used
solely for the funding of social and artistic events and entities, providing cultural experiences for
the Naperville community and its visitors. Since then, the Fund has been modified and improved
each year. The last revision, the SECA Master Plan, was approved January 15, 2008. Therefore,
funds will be allocated based on the SECA Master Plan (Attachment A). In the Plan, each
application is given up to 100 points in a ranking system according to the following criteria:
¢ Project Purpose — promotes the intent of the SECA Fund;
e Community Impact — benefits the community as a whole; and
o Sound Administration - demonstrates organizational integrity through strong business
practices, varied portfolio of funding sources, committed and fiscally responsible board
and management, and regular evaluation of performance against measurable goals.

By the deadline of November 1, 2010, ninety-nine (99) applications for the SECA Fund were
received. Fach applicant was found eligible according to the SECA Policy and Procedures. The
requests totaled $3,623,431. At their March 15, 2010 meeting, the City Council approved an
amendment to the Municipal Code to allocate 25% of the Food and Beverage Tax to the General
Fund. Therefore, the difference between the available funds at 75% ($2,200,000) of the Food
and Beverage Tax revenue and the requests is $1,423,431.

A history of SECA Fund awards is provided. Attachment B represents the history in the same
order as the Allocation Spreadsheet. Attachment C provides the alphabetical history by
organizational priority.

DISCUSSION

RECOMMENDATION

The Advisory Cultural Commission held a public meeting on March 26, 2011 to prepare their
funding recommendation to Council (Attachment D). Recommended funding levels range from
zero to the full amount of the request. There are several recommendations for partial funding
based on limited funding available for allocation, the quality of the application, and the amount
necessary for the achievement of the project. This recommendation is provided in the column
titled “Rec” in the City Council Allocation Spreadsheet. The Commission members worked
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SECA March 22, 2011 Workshop Materials

March 11, 2010

Page 2 of 2

diligently to be selective and prioritize their funding recommendation this year. High SECA
priorities are more fully funded, leaving more projects not recommended any funding, instead of
giving a small amount to most projects. Local talent and local organizations were ranked more
highly than those from other communities.

The Commission was concerned that the cost of City Services* has generally increased each
year. They recommend that organizations work with staff to help reduce these costs.
Commission members advise runs to consider rerouting and advise all events with city services
consider slightly raising their ticket price or increasing alternative revenue streams to reduce the
cost of City Services.

*Please note, the most up-to-date cost of City Services for each event is provided in red in the
City Council Allocation Spreadsheet. These costs are different than the amount available during
the Commission review; however, the Commission recommends fully funding all City Services.

EXISTING AGREEMENT CHANGES
At a fall budget workshop, Council reached a consensus to allocate $600,000 of SECA. funds

each year for three (3) years to pay off the Millennium Carillion debt service. The Commission
recommended fully funding this request.

Traditionally, the DuPage Children’s Museum has requested $250,000 in general operating
support and additional capital expenses. This year, due the city’s acquisition of their property,
they did not submit any SECA application. However, the City Council allocation spreadsheet
reflects the DuPage Children’s Museum debt service payment of $140,000.

CITY COUNCIL ACTION

Staff recommends that the City Council uses the following process:

1. Complete the SECA Allocation Worksheet

2. Return the worksheets to Katie Wernberg by Monday, March 21.

3. Staff will provide handouts of the results of the submitted worksheets during the workshop as
a tool for Council to review each project and allocate funds. Each Councilman’s allocation
will remain anonymous by the use of a number instead of a name to designate the autbor of
the allocation, as in the example below.

City Council Allocations

Organization | Request | Recommend | 1 2 3 4 5 6 7 8 9
City of $40,000 $40,000 | $0 | $40,000 | $20,000 | $0 | $40,000 | $30,000 | $35,000 | $40,000 | $40,000
Naperville

The SECA Allocation Worksheet, which will automatically total the allocation, was sent as an e-
mail on Friday, March 11 to each Councilman. Please note, applicant attachments, such as the
organization’s Federal Form 990, are not included on the FY12 SECA applicant CD. Contact
Katie Wemnberg, Community Grants Coordinator, for a copy of an attachment or if you have any
questions at 630-548-1122 or wernbergk@naperville.il.us

Attachments:

A — SECA Master Plan document

B~ SECA History by Allocation Spreadsheet Number

C — SECA Alphabetical History by Organizational Priority
D — City Council Allocation Spreadsheet

20f2
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FY12 SECA Allocation Spreadsheet Attachment D

Organization Prog T Request Rec

Council Award
1 City of Naperville/Park  |Subsidy for Millennium Carillon $ 107,200 { $ 107,200
District QOperation and Maintenance
2 City of Naperville . IMillennium Carilion Tower Debt $ 600,000 | $ 600,000
Service . _
3 City of Naperville/Park  |Riverwalk Maintenance $ 125,189 | $ 125,189
District
4 City of Naperviile DuPage Children's Museum Debt | $ 140,000 | $ 140,000
Service
Napervifle Municipal Contracted Band Concerts, % 130,317 | % 117,995
5|Band Parades
Comments: Average recommended. A specific amount is not specified in the existing agreement.

Existing Agreements Total $ = 1,102,706 $ 1,090,384 $ -

Organization Program Request Rec Council Award
City of Naperville Half the salary and benefits of the | $ 69,000 | § 69,000
Community Grants Coord. &
6 Special Events/Public info. Coord.
City of Naperviile Finance Department administrative| $ 40,0001 % 40,000
7 costs for the collection of the Food
& Beverage Tax
SECA Administrative Total $ 108,060 $ 108,000 $ -
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FY12 SECA Allocation Spreadsheet

Attachment D

rganization rogram eques
City of Naperville 4th of July Fireworks $ 10,0001 § 10,000
8 Comments: Full funding recommended for Naperville amenify.
o City of Naperville [4th of July Shuttle Bus Service | § 24,500 [ 8 21,000 |

Comments: Partial funding recommended due fo limited funding available.

Mayor's Advisory Disabﬁ'i't“y"?air - City Services $ 1,760 | § 1,760
10 Commission on

Digabilities

Comments: Full funding of city services recommended.

Mayor's Advisory Disability Fair - Music, Garbage, $ 13751 % 1,375
11 Commission on Rentals

Comments: Full funding recommended for city inifiated fair for underserved population.

Naperville Development |Restaurant Marketing Program $ 125,600t % 100,000
12 Partnership :

Comments: Funding consistent with previous years recommended to aid SECA funding source during economic

Naperville Sister Cities  |Official Signing: Naperville- $ 200018 -

Commission Patzcuaro Sister Cities
13 Relationship

Comments: Funding not recommended due to limited funding available.

Naperviile Sister Cities  |Sister Cities Programming and $ 10,000 | $ 4,642
14 Commission Activities

Comments: Funding recommendation based on median Commissioner score. More volunteers recommended.

City Initiatives Total $

o

174,635

$

138,777 & .
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FY12 SECA Allocation Spreadsheet

Attachment D

_ Qrganization rogram eques
Advent Chamber Na;)ervr!!e Conceris $ 14,650 % -
15 Orchesfra

Comments: Funding not recommended af this time due to amount of funding availa
worthwhile project. Small audience,

ble. Qualify good and

Acappeliago Naperville Concert and Advertising! $ 18751 % -
18 Comments: Good idea. Funding not recommended due to limited funds available. Not well atfended.

Chicago Sinfonietta {Inaugural Season in Napervile | § 50,000 | $ - |
17|Comments: Funding recommended fo similar local applicant due to limifed funding available. More outreach

students recommended.

DuPage Symgphony Season Subscription $ 39,000 % 30,000
18|Orchestra

Comments: Naperville tradition. Commission median funding amount recommended.

DuPage Symphony Summer Qrchestra Concerts $ 6,500 % 5,000
19iOrchestra

Comments: Commission median recommended.

DuPage Symphony Riverwalk Fine Art Fair $ 4,735 | $ 3,000
20|Orchestra

Comments: Commission median recommended.

Heritage YMCA Group  |Singing for Seniors I'$ 8,000 | § 4,000 |
21\ Comments: Worthwhile project serving underserved population with free enterfainment, Commission median

recommended.

Napetrville Chorus [General Operating IS 7,000 | 5,500 |
22 Comments: Longstanding tradition in naperville providing entertainment to community

Naperville Men's Glee General Operating $ 17,700 | $ 9,500

Club

SO0C

23 Comments: Commission median recommended. Very good application. Well run organization. Reasonable
request,
Orchestra Bringing Chamber Music to Senior 1 $ 1,980 ] % -
‘ ” Parents/Patrons’ United |[Homes

Comments: Funding not recommended due fo limited funding a

vailable. Small impact.

25

Western DuPage Special
Recreation Assoc.

Foundation

Junior Jazz for At-ﬁisk Youth

3

22001 %

1,500

people impacted.

Comments: Commission median recommended. Underserved population. Worthwhile project. Low number of

26

Young Naperville
Singers

Administration and General
Operating

$

37.750 |

30,000

Comments: Longstanding Napervifle organization and tradrt:on
Commission median recommended.

Impacts a large number. Well run organization.

27

Young Naperville
Singers

Organizational Development

$

20,000 {

time.

Comments: Funding not recommended due to limited availabifity. Fund development is not high priority at this

Visual Arts Total $

FINAL - City Council Workshop - 3/22/2011 - 18
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FY12 SECA Allocation Spreadsheet

rogram

Attachment D

29

Academy

28 Naperville Art League Easels for Classes $ 1,408 | 3 -
Comments: Funds not recommended due to limited funding available.
Naperville Christian Language and Fine Arts $ 30,000 | $ -

Comments: There are many private schools with similar programs. Sefting a precedent of funding private
schools is not recommended. Not a SECA priority.

Naperville Woman's CIubFYoung Adult Art Contest $ 1,050 1% 800
30
Comments: Confests not a SECA priority but it is a reasonable request and fradifion.
Western DuPage Special 'Visiting Artist and Art Studio $ 3250 | $ 2,000
31 Recreation Association |Programs
Comments: Commission median recommended. Underserved population.
' Arts Education Total § 35,708 S 2,800 § -

Organization Program Request Rec Council Award
Century Walk Naperville's Public Arts f’mgram $ 385,000 | % 60,000
32 Corporation

Comments: Limited SECA funding available. Maintenance of existing art recommended until economic climate
improves so that new art can be funded. Commission median recommended

general operating of organization.

Naperville Art League  [Storage Shelves [ $ 1,870 | § - |
33 Comments: Funding not recommended due {o limited funds available.

Naperville Art League | Back Door Grant | $ 2,000 | $ -
34iComments: Funds not recommended due to limited funds available. This physical expense should be in the

.

Naperville for Clean Eco Family Photo Contest $ 74801 8 -
Energy and
35 .
Conservation
Comments: Funding not recommended due fo limited funds available.
Visual Arts Total $ 296,350 $ 60,000 § -
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Program

Request

Attachment D

Heritage YMCA Group

Fast Forward to Fit Families

$

8000] %

36|Comments: Funding not recommended due to limited funds available. Not necessarily arts related

{priority).

North Central Coillege

Marketing and Promotion of
Sesquiceniennial Celebration

$

150,000 |

21,667

Comments: Event promoting a private school which is an important part of arts community buf the Commission is
37|not sure tax funds should be utilized. Park improvement would be long fasting in community, $10,000 cost
recommended. Banners and booklets recommended. Sesquicentennial draws people to downfown napervifie
and supporis history of naperville. Wentz is important to naperville culture. Commission average recommended.

Naperville for Clean LED Exit Sign Retrofit $ 6,016 (% -
Energy and
38 :
Conservation
Comments: Not a priority in SECA. Very low impact. .
Naperville Heritage 200th Anniversary $ 10,000 | $ -

|Society

39fComments: Good forward planning but in the current economic situation little funding is available. Froject
requests 20 years advance planning.
Naperville Public Library |Library 5rogramming $ 6,995 | § 5,000

Foundation

Comments: In current economy, public availablity of free fibrary materials is good.
public. Commission median recommended,

Free programming for the

NapervilleTownship
Veterans and Seniors
41| Assistance Team

Seniors and Veterans Health and
Wellness Fair

$

12001 %

Comments: Underserved population. Supports awareness. Not

necessarily fif purpose of SECA - s

ocial service.

Think Global Arts
Foundation

Celebration of Peace

2

19,700 | §

5,600

42

Comments: Wide reaching and long lasting event. Would like to recommend more funding if more funds
avallable. Commission median recommended.

Multidisciplinary Total

$

202,911 $

32,267 $
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FY12 SECA Allocation Spreadsheet

Attachment D

¢ Request Rec Council Award
Downtown Naperville Hometown Holidays 20101 (City | $ 25,000 | $ 20,151

43jAlliance Services $15,833)
Comments: City setvices and Commission median recommended. Draws a large audience supporting downtown
and resfaurants. y .
Exchange Club Ribfest $ 170,116 | $ 170,115
a4 (City Services $180,674)
Comments: Recommend outsourcing as much as possible. Full funding of city services recommended. Well
aftended.
Jeanine Nicarico Run for ﬁea’ding $ 6,259 1% 6,259
45 Memorial Fund for (City Services $6,429)
Literacy
Comments: City services fully recommended
Little Friends Step up for Autism {City Services | $ 7771 $ 777
46 $230)
- 1Comments: Cily services fully recommended
Naperville Art League  |Riverwalk Fine Art Fair $ 38,185 8% 17,000

47

(City Services $1,091)

Comments: City services fully recommended. Huge crowds, Naperville tradition, gives jobs to artists, brings
customers tfo downtown naperville. Commission median recommended.

Naperville Jaycees

Last Fling
{City Services $150,744)

$

148.580 | $

140,456

Comments: Jaycees now plans fo outsource waste services. The Commission recommends fully funding city

48 services and funding the amount if would have cost the city for waste services rather than the full outsourced
cost.
Naperville Noon Lions  |5K Turkey 1ot $ 11,020 | $ 11,020
49]Club (City Services $11.416)
Comments: City services fully recommended
Naperville Women's ClubjAnnual Fine Art Fair {City| $ 19,250 {1 $ 10,000

50 Services $962)
Comments: City services fully recommended. Naperville tradition, brings people to downtown. Median
recommended i
NCO Youth & Family Annual Spring Ahead Run (City $ 13,600 | 8 13,600
51iServices Services $13,804)
Comments: City services fully recommended
Project H.E.L.P. Jazz Festival {City Services $ 35,0001 % 7,500
52 $2 928)

Comments: City services fully recommended. Event could not run without at least partial funding. Draws people
to downfown. Unique program. More aftendance recommended.

53

Rotary Club of Naperville
Sunrise

St. Paddy's Day 5k
{City Services $3,352)

$

31471%

3,147

Comments: City services fully recommended. New event. Piggybacks on existing event (St. Patrick's Day
Parade) to lower the cost of cily services - excelfent use of resources.

VFW Post 3873 Memorial Day Parade $ 21,008 |$ 21,098
54 {City Services $20,709)
Comments: City services fully recommended
West Suburban Irish, St, Patrick's Day Parade $ 18,163 |1 § 18,163
55{Inc. {City Services $15,681)
Comments: City services fully recommended
Events with City Services Total $ 510,194 S 439,286 § .

” L an

FINAL - City Council Workshop - 3/22/2011 - 21
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Organization Program Request Rec Council Award

Dong Fang Chinese Golden Fall Moon Festival $ 245501 % -

56 Performing Arts _
Comments: Funding riot recommended due to limited funding available. Supports cultural diversity and funded

for several years. Would like a more diverse audience.

Powntown Naperville Hometown Holidays Wrap up - $ 15,000 | & 15,000
57|Alliance New Years

Comments: Supports downfown and SECA mission. Full funding recommended,

Ecuadorian Volunteers |Ecuadorian Heritage Night $ 800018 -
58|Assoc

Comments: Funding not recommended due to limited funding available.

Greater Chicago Chinese |Anniversary Event $ 8,0001% -

American Women's
59| Chamber of Commerce

Comments: Nof naperville organization. Funding not recommended due fo limited funding available.

Green Earth Institute | Green Earth Fair B 10,000 | $ 4,000 |
60|Comments: Supports local sustainability and eating local but limited funding is available. Average award over
history recommended.

Heritage YMCA Group  |100th Anniversary Gala and $ 22,500 | 8 -
61 History Display

Comments: Local community event. Funding not recommended due fo limited funding available.

Indian Chiidren Cultural {india Day $ 10,000 | $ -

621Association
Comments: Funding not recommended due fo limited funding available.

Indian Prairie Fine Arts Festival $ 31,103 | § -
Educational Foundation

63
Comments; School event for parents and supported by school tax. Funding not recommended due fo limited
funds available.
Loaves & Fishes Day Without Hunger Community | § 20,0001 % -
Community Pantry Awareness Event

64|Comments: Largest grant recipient of CDBG/Social Services Grant awards. Encouraged fo use volunteers and
local businesses for worthwhile event. Funding not recommended due to limifed funds available.

Lupus Foundation of Walk for Lupus Now $ 2,0001% -

America, Il Chapter
Comments: A precedent of funding walks incurring no cify services is not recommended., Not a local
organization. .
Midwest SOARRING Annual Harvest Pow Wow $ 50,0001 % 20,000
Foundation
Comments: Unique cultural event and Naperville tradition. Naperville heritage. Commission median
recommended, Popular, well-loved event,

Napervitle CARES [Cuisine for a Cause [$ 20,0008 20,000 |
67|Comments: Median recommended. High collaboration. Prioritizing events because of limited funds. High priority.

6

[3)

66

- e w
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Attachment D

Organization Program Request

Naperville Heritage Oktoberfest $ 15,000 | $ 10,000
68[Society :

Comments: Commission median recommended. Cultural event,

NCO Youth & Family - JAnnual Chocolate Festival $ 9,000 | $ 6,000
69|Services

Comments: Commission mdian recommended, consistent with funding history.

Simply Vedic Gultural _|Vegetarian Food Festival 3 7,000 | $ -
70 Society

Comments: Funding not recommended due to limited funds available. Would like to recommend funding.

Skyland Chinese Opera %ng Opera Amateurs Festival | $ 2660018 -
71 [Arts Assoc

Comments: Funding not recommended due to limited funding available. High performer cost.

Rotary Club of Naperville |Soup’s On $ 25,000 | $ 25,000
72|{Noon) '

Comments: High local business and entertainment collaboration. Full funding recommended.

Rotary Club of Naperviile [NaperDink Triathlon $ 1,000 | $ -
73|Sunrise

Commentls: Funding not re

commended due {o limited funds available.

Turkish American

74 Cultural Alliance

International Children's Day

$ 5,000 [ $

i'prow'c:'ee funding if possible.

Comments: Funding not re

commended due fo limited funding available. Unique. Local influence. Would like fo

75

Utkalaa Center for Dance

indian Dance - Cloud Messenger

$ 9,000 | $

Comments: Good cultural diversity. Funding not recommended due fo limited funding available.

76

Virtual Mandir - Vedic
Cultural Society

Festival of Colors

3 12,450 | $

cultural diversity.

Comments; Funding not re

commended due to limifed funding available. Funding a

warded last year. Supports

77

Virtual Mandir - Vedic
Cultural Society

Indian Cultural Festival

$ 97009

diversity

Comments: Funding not recommended due fo limited funding available. Funding last year. Supports cultural

78

Xilin Association

Asian Pacific American Heritage
Festival

$ 215001 %

organization,

Comments: Funding not recommended due to limited funding available. Lantern festival is higher priority from

79

Xilin Association

[Lantern Festival

E 39,900 | $

70,000 |

Comments: Commission median recommended and funding as same level as previous year recommended

General Events Total $
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Organization Program Request Rec Council Award
Fair Lady Productions, {Center Stage Theatre - Equipment $ 51,146 | § -
Inc. and Operating Expenses

80

Comments: Equipment and operating nof as much priority as Fair Lady's other applications. High history of
funding. Seed funding fo create theafer recommended.

Fair Lady Productions, |Kidz Kabaret Production Series $ 46,200 | § 17,857
81iinc.

Comments: Commission average recommended. Worthwhile to fund youth education in theafer

Fair Lady Productions, |Center étage Players Production | $ 26250 | $ 10,000
82|lnc. Series

Comments: New initiative, extension of current services. Commission median recommended.

Evergreen Theatre Serious Theatre 3 21,000 { $ 10,000

83|Ensemble ‘
Comments: Commission median recommended. Unique fype of theater.

Samskriti Foundation Community Enrichment Program | § 1,950 | $ -

84

Comments: Funding not recommended due fo limited funds available.
Summer Place | Good Doctor - Facility Rental K 2,000 | $ 2,000 |

85| Comments: Full funding of all Summerplace rental requests recornmended. Longstanding Naperville organization
in Naperville facility.

Summer Place [Good Docor - Rights | $ 750 | $ - |
86|Comments: Full funding of all Summerplace rental requests recommended. Longstfanding Naperville organization

in Napervifle facility.

Summer Place |Grease - Rental | $ 2,00018% 2,000 |

87|Comments: Full funding of all Summerplace rental requests recommended. Longstanding Naperville organization
in Naperville facility.

Summer Place [Grease - Rights | $ 2,000 |$ -
88{Comments: Full funding of afl Summerplace rental requests recommended, Longstanding Naperville organizafion
in Napervilie facility.
Summer Place |Gypsy - Rental B 2,000 |% 2,000 |
89 Comments: Full funding of all Summerplace rental requests recommended. Longstanding Naperville organization
in Naperville facilify.
Summer Place {Gypsy - Rights B 2,0001% - |
90| Comments: Full funding of alf Summerplace rental requesis recommended. Longstanding Naperville organization
in Naperville facilily.
Xtreme Dance Troupe |Napervilie Dances with the Stars! | § 187,200 | § -

91 Comments: High request for amount of impact and amount of funding available. Nof recommended.

Xtreme Dance Troupe |Diversity Dance Scholarship | $ 1,998 | $ - |
92{Comments: Funding nof recommended due fo fimited funds available. Could be funded with private support.

Theatre and Dance Total $ 346,494 $ 43,857 § -
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*Naperville Recollections”

Organization Program Reques
Heritage YMCA Group  [100th Anniversary Movie Night $ 5,100 | % -
03 Celebration and Movies on the
Road
Comments: Funding not recommended due fo limited funding available.
04 Jumping Off the Page  [Naperville Reads | & 15,500 | $ 11,500 |
Comments: Funding recommended at previous level and Commission median.
Naperville Education Born to Read $ 4214 | $ 4,214
95|Foundation
Comments: Full funding recommended.
NCTV [TV Series "Napervile News 17° | $ 36,000 1§ 36,000}
9 Comments: Local, supports entire community including arts & events. Full funding recommended.
NCTV [AD Camera Capital Equipment | $ 18,555 | $ 19,915 |
a7 Comments: Limited funding avaifable. Two NCTV capital camera requests. This project is priority 2 from
organization. Funding recommended for 3 cameras insfead of camera priorify 4. Four cameras requested in this
application.
NCTV TV Documentary Program $ 32,000 $ -

98
create documentary (without music).

Comments: Full funding recommended for priorities 1 and 2. Limited funding available. $27,000 needed fo

NCTV Portable Studio Capital Equipment ; $ 20271 1% 19,500
99
Comments: Funding recommended to SECA priority
Media and Literature Total $ 131,640 $ 85,129 $ -
Totals Request Rec Council Award
Existing Agreements; $ 1,102,706 | $ 1,000,384 | § -
Administrationi $ 109,000 |$ 109,000} % -
City Initiatives| $ 17463518 1387771 % -
Events Applications| $ 912497 | § 540286 | § -
Arts Applications| 1,324598 | § 312,663 | $ -
Total Requested For Allocation| $ 3623431 $2200000 | § -
Total Availablel  $2,200,000 $2,200,000 | $2,200,000
Difference Available/Requested| § (1,423,431} $ - $ 2,200,000
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CITY OF NAPERVILLE

MEMORANDUM
DATE: March 17, 2011
TO: Douglas Krieger, City Manager
FROM: Jim Holzapfel, P.E., Director, Water and Wastewater Utilities

SUBJECT: March 22,2011 City Council Workshop

Please find the attached revised documents for your review and use at the March 22, 2011 City
Council Workshop regarding the Water and Wastewater Cost of Service Rate Study.

The revised documents reflect changes to the proposed Water and Wastewater rates as a result of
revisions to the Capital Improvement Program (CIP) expenses. The previous information
included an additional inflation factor of 5% above the 3% inflation factor already included in
the City’s 5-Year CIP.

The 5% inflation factor has been eliminated, which resulted in lowering the proposed rates. The
new proposed combined Water Rate is $3.01 for a residential account (= Wholesale Water Rate
of $1.76* per hundred cubic feet + the Retail Water Delivery Rate of $1.25 per 100 cubic feet).
The typical monthly residential water bill for 8,000 gallons used will increase by $10.14 from
$27.85 to $37.99.

The $1.76 Wholesale Water Rate assumes a 15% rate increase by the DuPage Water
Commission. This rate component will be adjusted to the DuPage Water Commission rate once
established by their governing body. The 15% adjustment in the DWC rate equates to $2.50 on
the average monthly residential water bill.

The elimination of the 5% inflation factor has also resulted in a reduction of the proposed
Wastewater Rate which has been revised to $1.75 per hundred cubic feet for a residential
account. The typical monthly wastewater bill for 8,000 gallons will increase by $5.67 from
$21.05 to $26.72.

The new rates will increase the typical residential combined monthly water and wastewater
utility bill by $15.81 from $48.89 to $64.71.

The new proposed rates include a 10% differential between incorporated and unincorporated
customers. Also the proposed Wholesale Wastewater Rate to the City of Warrenville has been

evaluated to ensure that the rates charges recover the cost of service.

Please forward this memo and the attached presentation materials to City Council.
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Fiscal Year Projected Revenue Actual Revenue Variance
2010 $36,128,769 $27,498,000 -$8,630,769
2009 $35,076,475 $27,818,000 -$7,258,475
2008 $34,686,695 $31,481,000 -$3,205,695
2007 $34,203,845 $34,251,000 $47,155
2006 $33,676,265 $36,502,000 $2,825,735
2005 $33,117,825 $29,970,000 -$3,147,825

Totals $206,889,874 $187,520,000 -$19,369,874
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Historical Naperville Residential Utility

Rates

(All Rates Shown per 100 CF)

Total Naperville Water Rate

Naperville Portion of Water

Fiscal Year (Naperville + DWC) Rate DWC Portion of Water Rate | Naperville Wastewater Rate
2005 $1.92 $0.81 $1.11 $1.12
2006 $1.88 $0.80 $1.08 $1.12
2007 $1.75 $0.81 $0.94 $1.12
2008 $1.90 $0.82 $1.08 $1.22
2009 $2.07 $0.81 $1.26 $1.22
2010 $2.26 $0.78 $1.48 $1.22
2011 $2.37 $0.81 $1.56 $1.22
2012 $3.06 $1.30 1.76* $1.83
2013 $3.09 $1.34 1.76* $1.88
2014 $3.14 $1.38 1.76* $1.94
2015 $3.18 $1.42 1.76* $2.00
2016 $3.22 $1.46 1.76* $2.06

* Estimated DWC water rates subject to change
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Proposed Water Rates — Inside City

(per 100 CF)

Existing Proposed
Proposed Rates 2011 2012 2013 2014 2015 2016
INSIDE CITY VOLUME CHARGES (per 100 CF)
Residential
Residential - Retail Water Delivery Rate $2.37 $1.28 $1.32 $1.35 $1.40 $1.44
Residential — Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Residential $2.37 $3.04 $3.08 $3.12 $3.16 $3.20
Commercial
Block 1 - 1st 100,000 CF
Commercial - Retail Water Delivery Rate $2.22 $1.21 $1.24 $1.28 $1.32 $1.36
Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - 1st 100,000 CF $2.22 $2.97 $3.01 $3.04 $3.08 $3.12
Block 2 - Over 100,000 CF
Commercial - Retail Water Delivery Rate $1.85 $0.72 $0.74 $0.77 $0.79 $0.81
Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - Over 100,000 CF $1.85 $2.49 $2.51 $2.53 $2.55 $2.58
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Proposed Water Rates — Outside City

(per 100 CF)

Residential
Residential - Naperville Portion $2.61 $1.58 $1.63 $1.68 $1.73 $1.78
Residential - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Residential $2.61 $3.34 $3.39 $3.44 $3.49 $3.54
Commercial
Block 1 - 1st 100,000 CF
Commercial - Naperville Portion $2.44 $1.50 $1.55 $1.59 $1.64 $1.69
Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - 1st 100,000 CF $2.44 $3.26 $3.31 $3.36 $3.40 $3.45
Block 2 - Over 100,000 CF
Commercial - Naperville Portion $2.04 $0.96 $0.99 $1.01 $1.04 $1.08
Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - Over 100,000 CF $2.04 $2.72 $2.75 $2.78 $2.81 $2.84
Surcharge for Water Only Customers $1.50 $3.50 $3.61 $3.72 $3.83 $3.94
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4 inch $4.50

6 inch $10.00
8 inch $18.00
10 inch $28.00

$11.50

$25.50

$45.90

$71.40

$11.85

$26.27

$47.28

$73.54

$12.21
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$48.70
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$12.58

$27.87

$50.16

$78.02

$12.96

$28.71

$51.66
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Comparison of EXISTING Residential Utility Billings
(Municipalities on Lake Michigan Water Supply)

COMPARISON OF EXISTING MONTHLY UTILITY BILLINGS
RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE
8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE
CITY OF NAPERVILLE NEIGHBORING COMMUNITIES
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2011 Rate
Wastewater Increase
City or Village Water Utility Utility Combined| Anticipated Utility Service By:
|Lake Michigan Water Supply:
1 | NAPERVILLE $27.86 $21.05 $48.91 Y Municipally Owned Water & Wastewater
2 | Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater
3 |Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment
4 | Downers Grove $39.44 $22.20 $61.64 N’ Muni. Water, Downers Grove Sanitary District - Wastewater
5 | Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater
6 | Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment
7 |Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater
8 | Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority
9 |Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater
10 | Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority
11 | Bolingbrook $112.01 $15.76 $127.77 ? lllinois American Water - Municipal Sewer & Treatment
11a] Bolingbrook $112.01 $30.24 $142.25 ? lllinois American Water & Sewer - Muni. W/W Treatment Only
Sub-Average: $48.81 $29.64 $78.44
Groundwater Water Supply:
1 |Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment
2 | St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater
3 |Aurora (Blended with Fox River $44 .47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment
4 |DuPage County - Steeple Run $49.38 $30.89 $80.27 N’ Unincorporated - DuPage County Water & Wastewater
Water Supply)
Sub-Average:  $31.26 $31.14 $62.40
| [Total Average: [ $4003 | $30.39 | $70.42 | |
"Note: New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 Residential Water Rate Comparison (2-10-11) A.xls



Comparison of PROPOSED Residential Utility Billings
(Municipalities on Lake Michigan Water Supply)

COMPARISON OF PROPOSED MONTHLY UTILITY BILLINGS
RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE
8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE
CITY OF NAPERVILLE NEIGHBORING COMMUNITIES
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2011 Rate
Wastewater Increase
City or Village Water Utility Utility Combined | Anticipated Utility Service By:
Lake Michigan Water Supply:
1 | Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater
2 |Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment
3 | Downers Grove $39.44 $22.20 $61.64 N’ Muni. Water, Downers Grove Sanitary District - Wastewater
4 |NAPERVILLE $38.54 $27.56 $66.10 Y Municipally Owned Water & Wastewater
5 |Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater
6 | Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment
7 | Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater
8 | Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority
9 |Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater
10 | Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority
11 | Bolingbrook $112.01 $15.76 $127.77 ? lllinois American Water - Municipal Sewer & Treatment
11a] Bolingbrook $112.01 $30.24 $142.25 ? lllinois American Water & Sewer - Muni. W/W Treatment Only
Sub-Average:|  $49.70 $30.18 $79.88
Groundwater Water Supply:
1 |Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment
2 | St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater
3 |Aurora (Blended with Fox River $44.47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment
4 | DuPage County - Steeple Run $49.38 $30.89 $80.27 N’ Unincorporated - DuPage County Water & Wastewater
Water Supply)
Sub-Average:  $31.26 $31.14 $62.40
| [Total Average: | $4048 | 3066 | $71.14 |
"Note: New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 PROPOSED Residential Water Rate Comparison (3-3-11).xls
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Fiscal Year Projected Revenue Actual Revenue Variance
2010 $36,128,769 $27,498,000 -$8,630,769
2009 $35,076,475 $27,818,000 -$7,258,475
2008 $34,686,695 $31,481,000 -$3,205,695
2007 $34,203,845 $34,251,000 $47,155
2006 $33,676,265 $36,502,000 $2,825,735
2005 $33,117,825 $29,970,000 -$3,147,825

Totals $206,889,874 $187,520,000 -$19,369,874
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Historical Naperville Residential Utility

Rates

(All Rates Shown per 100 CF)

Total Naperville Water Rate

Naperville Portion of Water

Fiscal Year (Naperville + DWC) Rate DWC Portion of Water Rate | Naperville Wastewater Rate
2005 $1.92 $0.81 $1.11 $1.12
2006 $1.88 $0.80 $1.08 $1.12
2007 $1.75 $0.81 $0.94 $1.12
2008 $1.90 $0.82 $1.08 $1.22
2009 $2.07 $0.81 $1.26 $1.22
2010 $2.26 $0.78 $1.48 $1.22
2011 $2.37 $0.81 $1.56 $1.22
2012 $3.01 $1.25 1.76* $1.75
2013 $3.05 $1.28 1.76* $1.80
2014 $3.09 $1.32 1.76* $1.85
2015 $3.13 $1.36 1.76* $1.91
2016 $3.17 $1.40 1.76* $1.97

* Estimated DWC water rates subject to change
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Proposed Water Rates — Inside City

(per 100 CF)

Existing Proposed
Proposed Rates 2011 2012 2013 2014 2015 2016
INSIDE CITY VOLUME CHARGES (per 100 CF)
Residential
Residential - Retail Water Delivery Rate $2.37 $1.25 $1.28 $1.32 $1.36 $1.40
Residential — Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Residential $2.37 $3.01 $3.05 $3.09 $3.13 $3.17
Commercial
Block 1 - 1st 100,000 CF
Commercial - Retail Water Delivery Rate $2.22 $1.18 $1.21 $1.25 $1.29 $1.33
Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - 1st 100,000 CF $2.22 $2.94 $2.98 $3.01 $3.05 $3.09
Block 2 - Over 100,000 CF
Commercial - Retail Water Delivery Rate $1.85 $0.70 $0.72 $0.74 $0.76 $0.78
Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - Over 100,000 CF $1.85 $2.46 $2.48 $2.50 $2.52 $2.55
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Proposed Water Rates — Outside City
(per 100 CF)

Existing Proposed
Proposed Rates 2011 2012 2013 2014 2015 2016
Residential
Residential - Naperville Portion $2.61 $1.55 $1.59 $1.64 $1.69 $1.74
Residential - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Residential $2.61 $3.31 $3.36 $3.40 $3.45 $3.50
Commercial
Block 1 - 1st 100,000 CF
Commercial - Naperville Portion $2.44 $1.47 $1.52 $1.56 $1.61 $1.66
Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - 1st 100,000 CF $2.44 $3.24 $3.28 $3.33 $3.37 $3.42
Block 2 - Over 100,000 CF
Commercial - Naperville Portion $2.04 $0.94 $0.97 $1.00 $1.03 $1.06
Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
Total Commercial - Over 100,000 CF $2.04 $2.71 $2.73 $2.76 $2.79 $2.82
Surcharge for Water Only Customers $1.50 $3.50 $3.61 $3.72 $3.83 $3.94
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Proposed Rates
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Comparison of EXISTING Residential Utility Billings
(Municipalities on Lake Michigan Water Supply)

COMPARISON OF EXISTING MONTHLY UTILITY BILLINGS
RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE
8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE
CITY OF NAPERVILLE NEIGHBORING COMMUNITIES
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2011 Rate
Wastewater Increase
City or Village Water Utility Utility Combined| Anticipated Utility Service By:
|Lake Michigan Water Supply:
1 | NAPERVILLE $27.86 $21.05 $48.91 Y Municipally Owned Water & Wastewater
2 | Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater
3 |Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment
4 | Downers Grove $39.44 $22.20 $61.64 N’ Muni. Water, Downers Grove Sanitary District - Wastewater
5 | Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater
6 | Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment
7 |Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater
8 | Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority
9 |Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater
10 | Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority
11 | Bolingbrook $112.01 $15.76 $127.77 ? lllinois American Water - Municipal Sewer & Treatment
11a] Bolingbrook $112.01 $30.24 $142.25 ? lllinois American Water & Sewer - Muni. W/W Treatment Only
Sub-Average: $48.81 $29.64 $78.44
Groundwater Water Supply:
1 |Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment
2 | St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater
3 |Aurora (Blended with Fox River $44 .47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment
4 |DuPage County - Steeple Run $49.38 $30.89 $80.27 N’ Unincorporated - DuPage County Water & Wastewater
Water Supply)
Sub-Average:  $31.26 $31.14 $62.40
| [Total Average: [ $4003 | $30.39 | $70.42 | |
"Note: New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 Residential Water Rate Comparison (2-10-11) A.xls



Comparison of PROPOSED Residential Utility Billings
(Municipalities on Lake Michigan Water Supply)

COMPARISON OF PROPOSED MONTHLY UTILITY BILLINGS
RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE
8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE
CITY OF NAPERVILLE NEIGHBORING COMMUNITIES
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2011 Rate
Wastewater Increase
City or Village Water Utility Utility Combined | Anticipated Utility Service By:
Lake Michigan Water Supply:
1 | Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater
2 |Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment
3 | Downers Grove $39.44 $22.20 $61.64 N’ Muni. Water, Downers Grove Sanitary District - Wastewater
4 |NAPERVILLE $37.99 $26.72 $64.71 Y Municipally Owned Water & Wastewater
5 |Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater
6 | Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment
7 | Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater
8 | Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority
9 |Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater
10 | Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority
11 | Bolingbrook $112.01 $15.76 $127.77 ? lllinois American Water - Municipal Sewer & Treatment
11a] Bolingbrook $112.01 $30.24 $142.25 ? lllinois American Water & Sewer - Muni. W/W Treatment Only
Sub-Average:|  $49.70 $30.18 $79.88
Groundwater Water Supply:
1 |Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment
2 | St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater
3 |Aurora (Blended with Fox River $44.47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment
4 | DuPage County - Steeple Run $49.38 $30.89 $80.27 N’ Unincorporated - DuPage County Water & Wastewater
Water Supply)
Sub-Average:  $31.26 $31.14 $62.40
| [Total Average: | $4048 | 3066 | $71.14 |
"Note: New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 PROPOSED Residential Water Rate Comparison (3-3-11).xls




September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill
System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
Addison $4.78 $4.78 $9.56  |2,000 gallon minimum flat yes Bi-Monthly
Alsip $3.79 $3.79 $27.66 declining $3.64 >1 million gals Bi-Monthly
Arlington Heights $4.03 $4.03 $5.20  |$5.20 service charge flat yes Bi-Monthly
Bannockburn $6.93 $6.93 $207.20 |per quarter increasing $7.28>60K yes Quarterly
Beach Park $5.82 $5.82 N/A flat yes Bi-Monthly
Bedford Park N/A $3.48 $105.31 35,000 gallon minimum declining no Monthly
Bellwood $7.34 $7.34 $7.34 flat yes Monthly
Bensenville $5.95 $5.95 $7.74 increasing $6.58>10K yes Monthly
Berkeley $5.95 $5.95 $23.20 |2k gal. min. +$11.30 fee flat yes Monthly
Berwyn $4.01 $6.36 $30.01/res. {7,480 gallon minimum increasing yes Quarterly
Bloomingdale $4.40 $5.00 $22.00 5,000 gallon minimum flat yes Bi-Monthly
Blue Island $4.51 $4.51 $9.02  |2,000 gallon minimum flat yes Monthly
Bridgeview $4.45 $4.45 $13.35 declining $3.35 >500K yes Monthly
B-yadview $6.28 $5.88 $9.40  |1,496 gallon minimum flat Monthly
E )okfield $5.93 $5.93 $44.30 7,480 gallon minimum flat yes Quarterly
P ffalo Grove $3.00 $3.00 N/A flat yes Bi-Monthly/Monthly
II- rnham $3.25 $3.25 $32.50 (10,000 gallon minimum flat yes Quarterly
O T Ridge $4.02 $6.37 $7.48  |$7.48 fixed charge bi-mo Res. Incr. $6.89>60K $8.97>80K no Bi-Monthly
é‘. lumet City $3.54 $3.54 $3.54 flat Quarterly
© lumet Park $2.02 $3.03 $18.47  [9,000 gallon minimum declining $1.79>54K no Bi-Monthly/Monthly
2 rol stream $3.88 $3.88 N/A flat yes Monthly
g ntral Stickney Sanitary District $4.95 $4.95 $4.75  |$4.75 service charge flat yes Monthly
= icago $2.00 $2.00 $2.00 flat Bi-Monthly
icago Heights $3.30 $3.30 N/A $8.00 connection fee(res.) senior discount - flat no Bi-Monthly/Monthly
icago Ridge $4.89 $4.89 $56.68 (12,000 gallon minimum flat yes Quarterly
ero $3.94 $3.94 $29.48  [7,480 gallon minimum flat yes Bi-Monthly
wrendon Hills $7.93 $7.93 $10.00 (service charge flat yes Monthly
untry Club Hills $6.21 $6.21 $17.07 [2,750 gallon minimum flat yes Monthly
untryside $5.28 $7.83 $5.00 [$5.00 fixed charge + water flat res./increasing commercial yes Monthly

29 - Lioz/ez/e - doysxiom

ote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
tes can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the Department
the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.




September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
Crestwood $3.59 $3.59 $35.90 (10,000 gallon minimum declining $3.49> 200,000 gals no Quarterly
Darien $4.90 $4.90 $5.00 $5.00 fixed charge + water flat yes Bi-Monthly
Deerfield $3.61 $3.61 $15.00 flat yes Quarterly/Monthly
Delmar Woods Water Company $13.85 $13.85 $12.30 [$12.20 fixed charge +water flat yes Monthly
Des Plaines $4.56 $4.56 $4.56 flat yes Monthly
Dixmoor $6.03 $6.03 $34.68 [5,000 gallon minimum flat yes Monthly
Dolton $3.51 $3.51 $3.51 flat no Quarterly
Downers Grove $4.18 $4.18 $6.62  |1,496 gallon minimum flat Bi-Monthly
DuPage-Glen Ellyn Heights* $4.72 $4.72 N/A flat yes Bi-Monthly
DuPage-Hobson Valley* $4.72 $4.72 N/A flat yes Bi-Monthly
DuPage-Southeast $4.72 $4.72 N/A flat yes Bi-Monthly
DuPage-Steeple Run* $4.50 $4.50 N/A flat yes Bi-Monthly
DuPage-York Center $4.50 $4.50 N/A flat yes Bi-Monthly
c-~st Hazel Crest $5.26 $5.26 $26.28 [5,000 gallon minimum flat Quarterly
E Grove Village $5.10 $5.10 N/A flat yes Bi-Monthly
P> 1hurst $4.95 $7.42 N/A flat yes Bi-Monthly
II- wwood Park $6.81 $6.81 $30.65 [4,500 gallon minimum flat yes Bi-Monthly
0 anston $2.03 $2.03 N/A flat no Bi-Monthly
é‘. argreen Park $5.60 $5.60 $28.00 (5,000 gallon minimum flat yes Quarterly/Monthly
€) ssmoor $6.03 $6.03 $6.03  [7,000 gallon minimum flat no Quarterly
g ‘d Heights $4.50 $4.50 $22.00 [2,000 gallon minimum flat no Monthly
g ‘est Park $3.60 $5.69 N/A increasing no Bi-Monthly
== ‘est View $5.61 $10.96 $45.00 | 8,976 gallon minimum flat yes Quarterly
= \nklin Park $4.26 $4.26 $6.50 flat yes Monthly
9! rden Homes Sanitary District $10.38 N/A $41.52 (4,000 gallon minimum declining $6.40> 4K yes Bi-Monthly
5 :n Ellyn $6.04 $6.04 $15.08 |[2,000 gallon minimum + $3 flat yes Monthly
3' mnbrook Sanitary District $4.21 $4.21 $55.13  [$55.13 for 1750 cubic ft flat no Quarterly/Monthly
? :ncoe $4.37 $4.37 $4.37 flat yes Quarterly
W :ndale Heights $4.06 $4.06 $7.50  |$11.25 com./$22 indus. flat Monthly
e
N

) Ote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
ns tes can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the Department
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the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.




September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
Glenview $5.00 $5.00 N/A increasing yes Quarterly
Glenview North Maine Utilities $9.21 $9.21 N/A increasing yes Monthly
Glenwood $5.00 $5.00 N/A flat yes Bi-Monthly/Monthly
Golf $6.52 $6.98 N/A flat yes Quarterly
Grayslake $5.21 $4.96 $10.17 flat yes Monthly
Green Oaks $4.10 $4.10 $4.10  [$12.50 fee per bill flat yes Quarterly
Gurnee $4.45 $4.45 $22.25 [5,000 gallon minimum flat no Quarterly
Hanover Park $4.55 $4.55 N/A flat yes Bi-Monthly
Harvey $3.99 $3.99 N/A declining $3.76>3K $3.56>10K yes Monthly
Harwood Heights $3.73 $4.61 $27.90 7,480 gallon minimum flat yes Bi-Monthly/Monthly
Hazel Crest $7.13 $7.13 $8.33  [$25.00 sewer line charge flat no Quarterly
Hickory Hills $4.65 $4.65 $55.80 [12,000 gallon minimum flat yes Quarterly
Highland Park $2.25 $2.25 N/A flat yes Quarterly
:.phWOOd $2.65 $2.93 $21.39 declining no Bi-Monthly
E side $6.60 $6.60 $6.60  |1,000 gallon minimum flat yes Monthly
P 1sdale $7.67 $7.67 $19.13 flat yes Bi-Monthly
II- dgkins $4.62 $4.68 $4.68  |7,000 gallon minimum flat no Bi-Monthly
O ffman Estates $4.38 $4.38 $4.75  |$4.75 resident line fee mo. flat yes Monthly
E metown $2.41 $2.93 $18.02 [7,480 gallon minimum flat yes Monthly
¢ mewood $6.99 $6.99 $6.99  [$6.99 - adminstrative fee flat yes Quarterly
g VC - Alpine $7.48 $7.48 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
g VC - Arbury* Monthly
== VC - Arrowhead $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
E VC - Chicago Suburban $6.85 $6.85 $26.47 [IAWC Customer Charge flat'commercial-declining yes Monthly
9! VC - Country Club Highland $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
5 VC - Derby Meadows $9.40 $9.40 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
g VC - DuPage Utility $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
? VC - Fernway $7.04 $7.04 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
PR VC - Liberty Ridge East $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
X

N jote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
= ites can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
© 'epartment in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
IAWC - Liberty Ridge West $6.86 $6.86 $20.33  [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Lombard Heights $6.86 $6.86 $20.33 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Moreland $3.83 $3.83 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Valley View $6.86 $6.86 $20.33 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC - Waycinden $8.74 $8.74 $13.50 [IAWC Customer Charge flat/commercial-declining yes Monthly
IAWC -West Suburban/Santa Fe $9.40 $9.40 $13.50 |[IAWC Customer Charge flat/commercial-declining yes Monthly
Indian Head Park $6.95 $6.95 $27.80 [4,000 gallon minimum/mo. flat yes Quarterly
Itasca $4.11 $4.11 N/A flat yes Monthly
Justice $4.80 $5.04 $38.40 (8,000 gallon minimum flat yes Bi-Monthly
Kenilworth $6.48 $6.48 $48.50 7,480 gallon minimum flat yes Monthly
La Grange $7.07 $7.07 $35.21 flat yes Bi-Monthly
La Grange Park $6.63 $6.63 $29.76  [4,488 gallon minimum flat yes Quarterly
LaGrange Highlands San. Dist. $5.70 $5.70 $39.90 7,000 gallon minimum flat no Bi-Monthly
'T'I"(e Bluff $5.85 $5.85 $7.50 [$7.50 adminstrative fee flat yes Quarterly
E <e County - Knollwood-Rondout $5.69 $5.69 $34.14  [3,000 gallon minimum flat yes Bi-Monthly
P <e County - Vernon Hills $5.69 $5.69 $34.14 (3,000 gallon minimum flat yes Bi-Monthly
II- <e County - Wildwood $5.69 $5.69 $34.14  [3,000 gallon minimum flat yes Bi-Monthly
O <e Forest $4.79 $4.79 N/A flat yes Quarterly
é‘. 1sing $3.05 $3.05 N/A flat no Quarterly
€ /den $6.15 $6.15 $18.44 (3,000 gallon minimum increasing Monthly
g ertyville $4.79 $4.79 $23.96 |seniors pay $2.70 per 1K flat yes Bi-Monthly
g colnshire $4.12 $4.12 $49.44 (12,000 gallon minimum flat yes Quarterly/Monthly
== colnwood $4.74 $4.74 $4.74 flat yes Quarterly
E le $2.90 $2.90 $17.40 |based on 0-6k gals/month flat yes Bi-Monthly/Monthly
'o! skport* $3.37 $3.37 $6.74 2,000 gallon minimum flat no Monthly
5 nbard $4.68 $4.68 $7.30 |service charge flat yes Bi-Monthly
3' wood $4.22 $4.22 N/A flat yes Bi-Monthly
? ns $8.34 $8.77 $33.36  [4,000 gallon minimum flat no Bi-Monthly
W rkham $5.28 $5.28 $5.28 declining $3.40> 200K yes Monthly
e

N jote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
= ates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
© Jepartment in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
Matteson $8.20 $8.20 N/A flat yes Monthly
Maywood $9.18 $9.18 $20.58  [2,244 gallon minimum flat no Monthly
McCook N/A $4.64 $10.00 flat Monthly
Melrose Park $3.82 $14.10 $22.83/res. flat yes Monthly
Merrionette Park $5.28 $6.61 $39.96 | 7,000 gallon minimum increasing yes Bi-Monthly
Midlothian $4.07 $4.07 $12.21 3,000 gallon minimum flat yes Quarterly
Mission Brook Sanitary District $7.25 N/A $50.00 flat yes Quarterly
Mokena $4.96 $4.96 N/A flat yes Monthly
Morton Grove $5.88 $5.88 $17.64 | 3,000 gallon minimum increasing $5.99>250K/$6.14>5K yes Bi-Monthly/Monthly
Mount Prospect $4.87 $4.87 N/A flat yes Bi-Monthly/Monthly
Mundelein $5.34 $5.34 $5.34 flat yes Bi-Monthly
Naperville $3.17 $2.97 $2.50  |monthly customer charge flat yes Monthly
New Lenox 5..51 $5.51 $33.06 [6,000 gallon minimum flat yes Monthly
Nilag $5.05 $5.05 N/A flat yes Quarterly/Monthly
E rridge $3.50 $5.35 $28.00/res. |8,000 gallon minimum flat yes Bi-Monthly/Monthly
P rth Chicago $3.33 $4.99 $19.49 flat yes Quarterly
II- rth Riverside $4.05 $9.13 $24.30/res. {6,000 gallon minimum flat yes Monthly
O rthbrook $3.40 $3.40 $23.80 [7,000 gallon minimum flat yes Quarterly
é‘. rthfield $5.88 $5.88 $5.88 flat yes Quarterly
0 rthlake $5.51 $7.24 $11.02 (2,000 gallon minimum flat yes Bi-Monthly
g k Brook $4.99 $4.99 $7.00  |$7.00 administration fee flat yes Bi-Monthly/Monthly
g k Forest $5.02 $5.02 N/A increasing $5.73>25K yes Quarterly
= k Lawn $4.00 $4.00 $40.08 (10,000 gallon minimum increasing $4.10>30K yes Quarterly
E k Park $4.85 $4.85 $6.00 |$6.00 per quarter flat yes Quarterly
9! kbrook Terrace $7.14 $7.14 $21.42  [3,000 gallon minimum flat no Monthly
5 'mpia Fields $6.12 $6.12 $12.19 | 2,000 gallon minimum flat yes Bi-Monthly
g and Park $3.54 $3.54 N/A increasing $4.21>9k - $5.31>18K yes Monthly
T atine $2.12 $2.12 $10.60 [5,000 gallon minimum increasing $2.76 >74,810 gals. no Bi-Monthly

os Heights

$5.17

$6.80

$62.00

12,000 gallon minimum

declining $5.10> 12K gals.

yes

Quarterly

lote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency
Palos Hills $5.96 $5.96 $23.85 (4,000 gallon minimum flat yes Monthly
Palos Park $8.15 $8.15 N/A flat yes Bi-Monthly
Park City $4.51 $4.51 N/A flat yes Monthly
Park Ridge $4.67 $4.67 $30.20 5,000 gallon minimum increasing $5.21>31K yes Bi-Monthly
Phoenix $7.08 $7.08 $15.27 [2,300 gallon minimum flat yes Monthly
Plainfield $5.66 $5.66 $4.24  |748 gallon minimum flat yes Monthly
Posen $6.78 $6.78 $20.38 [3,000 gallon minimum flat yes Monthly
Prospect Heights $7.78 $10.50 $39.50 3K gals. min + service fee flat yes Monthly
River Forest $5.17 $5.17 $5.17 flat yes Quarterly
River Grove $5.85 $5.85 $5.85  |1,000 gallon minimum declining $5.05>3K yes Monthly
Riverdale $4.87 $4.87 N/A increasing yes Bi-Monthly
Riverside $9.76 $9.76 $42.75 flat yes Bi-Monthly
Riverwoods $6.75 $6.75 $30.00 flat yes Quarterly
P~hpins $3.44 $3.44 $30.89 [9,000 gallon minimum declining $1.41> 9K yes Monthly
E lling Meadows $6.36 $6.36 $8.36  |$2 user fee increasing $7.43>15,000gals no Monthly
P selle $4.20 $4.20 $4.20  |1,000 gallon minimum flat yes Monthly
II- semont $2.55 $4.50 $21.50 (charged for 8,431K gals. flat yes 3 x per year
O und Lake $2.32 $2.32 $12.00 3,000 gallon minimum flat yes Monthly
E und Lake Beach $5.48 $5.48 $5.48  |$5 /month adminstrative fee flat yes Bi-monthly
© und Lake Heights $6.25 $6.25 $6.25  |1,000 gallon minimum other yes Monthly
g und Lake Park $6.52 $6.52 $45.64 [7,000 gallon minimum flat yes Bi-Monthly
3 jaumburg $5.32 $5.32 N/A flat yes Monthly
== 1iller Park $5.17 $5.17 $31.02 (6,000 gallon minimum flat yes Bi-Monthly
E arewood* $2.86 $2.86 $3.30 |service fee flat yes Monthly
2 Jkie $4.06 $4.06 $30.42 7,480 gallon minimum flat yes Quarterly
5 uth Chicago Heights $3.74 $8.22 N/A resident rates flat/com. declining no Bi-Monthly
g uth Holland $4.20 $4.20 $8.40  |2,000 gallon minimum declining $3.56>25K-100K yes Monthly
? uth Palos Township $8.70 N/A $8.70 flat yes Bi-Monthly
W uth Stickney Sanitary District $4.75 $4.75 $9.50  |$9.50 service charge flat yes Monthly
X

N ote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
= ates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
o Jepartment in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES
LAKE MICHIGAN WATER RATE SURVEY 2010
Current Rates in $/1,000 gal. Rate Does Rate Recover Bill
System Residential | Commercial | Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Stickney $5.25 $5.59 $51.00 |[1st 1,200 cubic feet flat yes Quarterly
Stone Park $6.18 $7.41 $34.00 yes Bi-Monthly
Streamwood $4.49 $3.95 $8.98  |2,000 gallon minimum flat yes Monthly
Summit $6.95 $6.95 $48.65 |7,000 gallon minimum flat Quarterly/Monthly
Thornton $4.89 $6.95 N/A flat yes Bi-Monthly
Tinley Park $3.25 $3.25 $23.30 [base charge increasing $4.92> 20K Quarterly
Villa Park $5.95 $5.95 $4.50 |administration fee flat Quarterly
Waukegan $2.28 $2.28 $9.24 incre/decl $2.62>10K$2.58> 90K no Quarterly
Westchester $5.78 $5.78 N/A flat yes Quarterly
Westmont $4.00 $5.00 $9.00 flat yes Bi-Monthly
Wheaton $2.87 $2.87 N/A flat no Monthly
Wheeling $4.65 $4.65 $13.95 3,000 gallon minimum flat yes Bi-Monthly
Willow Springs $4.80 $5.04 $38.40 [8.000 gallon minimum flat yes Bi-Monthly
‘1"4”|0Wbrook $4.79 $4.79 $43.11 (9,000 gallon minimum increasing$5.52>36K yes Quarterly
E mette $3.17 $3.17 $18.96 flat yes Quarterly
P nfield $6.26 $6.26 $15.65 [2,500 gallon minimum flat Monthly
II- nnetka $3.41 $3.41 N/A flat yes Bi-Monthly
) nthrop Harbor $4.02 $4.02 $11.00 5,000 gallon minimum flat yes Quarterly
E )od Dale $5.84 $5.84 $2.59  |connectivity charge flat yes Monthly
©) odridge $3.66 $3.66 N/A flat yes Bi-Monthly

rth $5.84 $5.90 N/A flat no Monthly

n $3.60 $3.60 $12.50 | 4,000 gallon minimum flat yes Quarterly

Average Rates: $5.22 $5.45

89 - LL0Z/2zZ/E - doysyiop |1duno

)t yet using Lake Michigan water

lote: This survey is intended to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems. Comparing
ates can be misleading due to the many factors that are used in determining a water rate. The information presented herein is based on survey responses provided to the
yepartment in the first half of calendar year 2010. The reader is cautioned that water rates change often and the information presented here may not include other customer charges.




PROPOSED
CITY OF NAPERVILLE
WATER AND WASTEWATER RETAIL RATES

Table 3 - Proposed FY 2012 Volumetric Water Rates
FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Type of Rate Existing Proposed Forecast Forecast Forecast Forecast
Inside City
Residential Volumetric Charge (All Consumption)
Naperville Delivery Charge ($ per HCF) $1.30 $1.34 $1.38 $1.42 $1.46
Purchased Water Charge ($ per HCF) $1.76 $1.76 $1.76 $1.76 $1.76
Total (S per HCF) $2.37 $3.06 $3.10 $3.14 $3.18 $3.22
% Increase if No Chg, in Purchased Water Charge 29.11% 1.31% 1.29% 1.27% 1.26%
Commercial Volumetric Charge
Block 1 (Consumption to 100,000 CF)
Naperville Delivery Charge ($ per HCF) $1.22 $1.26 $1.30 $1.34 $1.38
Purchased Water Charge ($ per HCF) $1.76 $1.76 $1.76 $1.76 $1.76
Total (S per HCF) $2.22 $2.99 $3.03 $3.06 $3.10 $3.14
% Increase if No Chg, in Purchased Water Charge 34.68% 1.34% 0.99% 1.31% 1.29%
Block 2 (Consumption Over 100,000 CF)
Naperville Delivery Charge ($ per HCF) $0.72 $0.74 $0.77 $0.79 $0.81
Purchased Water Charge ($ per HCF) $1.76 $1.76 $1.76 $1.76 $1.76
Total ($ per HCF) $1.85 $2.49 $2.51 $2.53 $2.55 $2.58
% Increase if No Chg, in Purchased Water Charge 34.59% 0.80% 0.80% 0.79% 1.18%
Outside City
Residential Volumetric Charge (All Consumption)
Naperville Delivery Charge ($ per HCF) $1.60 $1.65 $1.70 $1.75 $1.81
Purchased Water Charge ($ per HCF) $1.76 $1.76 $1.76 $1.76 $1.76
Total (S per HCF) $2.61 $3.37 $3.42 $3.47 $3.52 $3.57
% Increase if No Chg, in Purchased Water Charge 29.27% 1.48% 1.46% 1.44% 1.42%
Commercial Volumetric Charge
Block 1 (Consumption Up to 100,000 Cubic Feet)
Naperville Delivery Charge ($ per HCF) $1.52 $1.57 $1.62 $1.66 $1.71
Purchased Water Charge ($ per HCF) $1.76 $1.76 $1.76 $1.76 $1.76
Total ($ per HCF) $2.44 $3.29 $3.33 $3.38 $3.43 $3.48
% Increase if No Chg, in Purchased Water Charge 34.73% 1.22% 1.50% 1.48% 1.46%
Block 2 (Consumption Over 100,000 Cubic Feet)
Naperville Delivery Charge ($ per HCF)
Purchased Water Charge ($ per HCF) $0.97 $1.00 $1.03 $1.06 $1.09
Total ($ per HCF) $1.76 $1.76 $1.76 $1.76 $1.76
% Increase if No Chg, in Purchased Water Charge $2.04 $2.74 $2.76 $2.79 $2.83 $2.86
34.31% 0.73% 1.09% 1.43% 1.06%
Monthly Surcharge for Water Only Customers $1.50 $3.50 $3.61 $3.72 $3.83 $3.94
133.33% 3.14% 3.05% 2.96% 2.87%

FINAL - City Council Workshop - 3/22/2011 - 69



Table 4 - Proposed FY 2012 Fixed Monthly Customer Charges

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

Meter Size Existing Proposed Forecast Forecast Forecast Forecast
5/8 inch x 3/4 inch $2.50 $5.90 $6.08 $6.26 $6.45 $6.64
136.00% 3.05% 2.96% 3.04% 2.95%
linch $4.80 $7.60 $7.83 $8.06 $8.30 $8.55
58.33% 3.03% 2.94% 2.98% 3.01%

11/2 inch $8.65 $10.60 $10.92 $11.25 $11.59 $11.94
22.54% 3.02% 3.02% 3.02% 3.02%
2 inch $13.25 $14.20 $14.63 $15.07 $15.52 $15.99
7.17% 3.03% 3.01% 2.99% 3.03%
3inch $24.00 $24.00 $24.72 $25.46 $26.22 $27.01
0.00% 3.00% 2.99% 2.99% 3.01%
4inch $40.00 $40.00 $41.20 $42.44 $43.71 $45.02
0.00% 3.00% 3.01% 2.99% 3.00%

6 inch $80.00 $80.00 $82.40 $84.87 $87.42 $90.04
0.00% 3.00% 3.00% 3.00% 3.00%

8inch $125.00 $125.00 $128.75 $132.61 $136.59 $140.69
0.00% 3.00% 3.00% 3.00% 3.00%

10 inch $225.00 $225.00 $231.75 $238.70 $245.86 $253.24
0.00% 3.00% 3.00% 3.00% 3.00%

12 inch $270.00 $270.00 $278.10 $286.44 $295.03 $303.88
0.00% 3.00% 3.00% 3.00% 3.00%

Table 5 - Proposed FY 2012 Monthly Water Private Fire Line Charges

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

Meter Size Existing Proposed Forecast Forecast Forecast Forecast
3inch or smaller $2.50 $6.00 $6.18 $6.37 $6.56 $6.76
140.00% 3.00% 3.07% 2.98% 3.05%

4inch $4.50 $10.70 $11.02 $11.35 $11.69 $12.04
137.78% 2.99% 2.99% 3.00% 2.99%

6 inch $10.00 $23.80 $24.51 $25.25 $26.01 $26.79
138.00% 2.98% 3.02% 3.01% 3.00%

8inch $18.00 $42.80 $44.08 $45.40 $46.76 $48.16
137.78% 2.99% 2.99% 3.00% 2.99%

10 inch $28.00 $66.60 $68.60 $70.66 $§72.78 $74.96
137.86% 3.00% 3.00% 3.00% 3.00%

12 inch $40.00 $95.20 $98.06 $101.00 $104.03 $107.15
138.00% 3.00% 3.00% 3.00% 3.00%
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Table 6 - Proposed FY 2012 Wastewater Rates

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Type of Rate Existing Proposed Forecast Forecast Forecast Forecast
Wastewater Customers with Water Service
Volumetric Charge (per HCF) $1.22 $1.83 $1.88 $1.94 $2.00 $2.06
50.00% 2.73% 3.19% 3.09% 3.00%
Wastewater Customers without Water Service
Volume Charge (Flat for all Consumption) $8.00 $12.00 $12.36 $12.73 $13.11 $13.50
Customer Charge $12.15 $18.23 $18.78 $19.34 $19.92 $20.52
Total Monthly Flat Rate $20.15 $30.23 $31.14 $32.07 $33.03 $34.02
50.02% 3.01% 2.99% 2.99% 3.00%
Monthly Fixed Customer Charge (All Customers)
5/8 inch x 3/4 inch $8.00 $8.00 $8.24 $8.49 $8.74 $9.00
0.00% 3.00% 3.03% 2.94% 2.97%
linch $8.40 $8.40 $8.65 $8.91 $9.18 $9.46
0.00% 2.98% 3.01% 3.03% 3.05%
11/2inch $9.05 $9.05 $9.32 $9.60 $9.89 $10.19
0.00% 2.98% 3.00% 3.02% 3.03%
2inch $9.75 $9.75 $10.04 $10.34 $10.65 $10.97
0.00% 2.97% 2.99% 3.00% 3.00%
3inch $11.40 $11.40 $11.74 $12.09 $12.45 $12.82
0.00% 2.98% 2.98% 2.98% 2.97%
4 inch $13.80 $13.80 $14.21 $14.64 $15.08 $15.53
0.00% 2.97% 3.03% 3.01% 2.98%
6inch $19.80 $19.80 $20.39 $21.00 $21.63 $22.28
0.00% 2.98% 2.99% 3.00% 3.01%
8inch $26.90 $26.90 $27.71 $28.54 $29.40 $30.28
0.00% 3.01% 3.00% 3.01% 2.99%
10inch $42.65 $42.65 $43.93 $45.25 $46.61 $48.01
0.00% 3.00% 3.00% 3.01% 3.00%
Extras Strength Surcharges
Biochemical Oxygen Demand (per pound) $0.3035 $0.3093 $0.3186 $0.3282 $0.3380 $0.3481
1.92% 3.00% 3.00% 3.00% 3.00%
Total Suspended Solids (per pound) $0.2335 $0.2888 $0.2975 $0.3064 $0.3156 $0.3251
23.69% 3.00% 3.00% 3.00% 3.00%
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CITY OF NAPERVILLE

MEMORANDUM
DATE: March 14, 2011
TO: Douglas Krieger, City Manager
FROM: Jim Holzapfel, Director, Water and Wastewater Utilities

SUBJECT: Water and Wastewater Cost of Service Rate Study March 22, 2011 Workshop

Please find the attached presentation slides as additional material to the March 22, 2011 City
Council Workshop on the Water and Wastewater Cost of Service Rate Study.

Should you have any questions or comments, please do not hesitate to contact me at X5320.

Attachments: Presentation Slides

c:\documents and settings\holzapfe\desktop\rate study 2010\additional material cover letter.docx
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Presentation to the
Naperville City Council on the

FY 2012 Water and Wastewater
Cost of Service Study
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Overarching COS Study Objectives

 Water and Sewer Fund Financial Viability
Sufficient revenue to fund operating expenditures
Solid funding base for CIP expenditures

Adequate cash reserve balances

Eliminate General Fund & Inter-Utility subsidies

* Fair and Equitable Rates
- Cost-based
- Fully transparent (DuPage Water Supply Costs)
- Predictable long-term increases
- Achieve DPU Objectives (Rate Design)
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The COS Study Process

Step 1: Comprehensive Financial Planning
— Separate Water and Wastewater
— Consolidated Water and Sewer Fund

Step 2: FY 2012 Revenue Requirement Determination
— Separate Water and Wastewater

Step 3: FY 2012 Cost of Service Studies
— Separate Water and Wastewater

Step 4: Proposed FY 2012 Rates

Step 5: Forecast FY 2013 — FY 2016 Rates



Key Financial Planning Issue #1

* Develop Realistic Water and Wastewater
Demand Forecasts

— Conservative Account Growth Assumptions
e Residential and Commercial based on 0.33% annually
* No Growth in Industrial, Municipal or Governmental

— Conservative Customer Consumption Assumptions
* Based on actual FY 2010 experience (similar to FY 2011)

9L - LL02g/22/E - doysyiop [12uno) A319 - TYNIL
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Forecast vs. Actual Billed Water Consumption (Cubic Feet)

FY 2008 Actual
782,521,418

/\

FY 2009 Actual
741,461,727

/

Z |FY 2007 Actual

728,008,674
SR " FY 2016 Forecast
orecas!
FY 2012 Forecast 700,778,202 405,181, 5_17
696,403,805
\/ bl FY 2013 Forecast FY 2015 Forecast
FY 2010 Actual FY 2011 Estimate 698,587,400 702,976,232
S 694,227,392
Actual 2007 Actual 2008 Actual 2009 Actual 2010 Estimated 2011 Forecast2012 Forecast2013 Forecast2014 Forecast2015




Key Financial Planning Issue #2

* CIP Financing Strategy: Key Driver of Required Rate Increases

— Water and Sewer Fund is incapable funding short-term CIP via rate
revenues. The water and wastewater financial plans assume:

* 100% GO debt financing for CIP in FY 2012
* 67% GO debt financing for CIP in FY 2013

* 33% GO debt financing for CIP in FY 2014

— Goal of 100% rate revenue financed CIP by FY 2014. The water and
wastewater financial plans assume:

* 0% GO debt financing for CIP in FY 2014 - FY 2016

- 1L1L02/22/E - doysyiop [12uno A319 - TYNIL
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Key Financial Planning Issue #3

 DuPage Water Supply Costs

— Forecast to be 63% of the water utility O&M budget in FY 2012
(513.2 million)

— Naperville has no control over the wholesale rates ultimately
charged by DuPage

— Future DuPage rate increases cannot be predicted but are
expected to be very large

— Without DuPage water supply costs, other forecast O&M
growth is minimal



Forecast FY 2012 - FY 2016 Water and Wastewater O&M
Expenses (Assumes No DuPage Rate Increases After FY 2012)
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Treatment of DuPage Costs
in the Financial Plan

Option #1: Adopt water rates based on an estimate
of future DuPage rate increases (potential surplus or
deficit cost recovery)

Option #2: Seek annual water rate adjustments based on
actual DuPage costs (more accurate cost recovery)

The DPU Staff Recommendation: Option #2

The water financial plan assumes no change in DuPage water
supply costs after FY 2012 ($1.76 per HCF throughout the
planning horizon).
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Treatment of DuPage Water Supply
Costs in Proposed Rates

Proposed volumetric water rates have been divided into two
separate cost recovery components

For example:
Naperville Delivery Charge: $1.25 per HCF
Purchased Water Charge: $1.76 per HCF
Total Residential Volumetric Rate: $3.01 per HCF

Forecast FY 2013 — FY 2016 rates reflect increases in only the
Naperville Delivery Charge component

Annual rate adjustments will be required for the Purchased
Water Charge component



Forecast Water Utility Financial Performance Under Existing Rates
(Assumes No Increase in DuPage Water Supply Costs After FY 2012)
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Forecast Rate Revenue Increases

Forecast FY 2012 - FY 2016 Water Rate Revenue Increases
(Assumes No Increase in DuPage Water Supply Costs After FY 2012)

Fiscal Year Rate Revenues % Increase
2011 Estimate at Existing Rates $18,084,674 -
2012 Forecast $24,352,957 34.7%
2013 Forecast $24,792,304 1.8%
2014 Forecast $25,245,101 1.8%
2015 Forecast $25,711,792 1.8%
2016 Forecast $26,192,836 1.9%

Forecast FY 2012 - FY 2016 Wastewater Rate Revenue Increases

Fiscal Year Rate Revenues % Increase
2011 Estimate at Existing Rates $11,062,018 -
2012 Forecast $14,148,875 27.9%
2013 Forecast $14,619,640 3.3%
2014 Forecast $15,106,074 3.3%
2015 Forecast $15,608,699 3.3%
2016 Forecast $16,128,054 3.3%




Forecast FY 2012 - FY 2016 Water Utility Financial Performance With Rate Revenue Increases
(Assumes No Increase in DuPage Water Supply Costs After FY 2012)

Metric FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
= perville Delivery Charge Revenue $12,063,946 $24,352,957 $24,798,426 $25,259,014 $25,723,117
\IE ‘chased Water Charge Revenue $12,289,011 $12,327,543 $12,366,203 $12,404,991 $12,443,906
s 1er Revenue $0 $6,122 $13,913 $11,324 $10,793
g al Revenue $24,352,957 $24,798,426 $25,259,014 $25,723,117 $26,203,629
<
‘g M $20,697,838 $20,923,385 $21,154,288 $21,404,441 $21,660,914
\3 t Service $325,674 $546,737 $658,299 $678,368 $668,633
= te Financed Capital $75,215 $1,040,351 $1,880,477 $4,160,663 $3,980,834
'g al Expenditures $21,098,727 $22,510,473 $23,693,064 $26,243,472 $26,310,381
q
=
% erating Surplus / (Deficit) $3,254,231 $2,287,954 $1,565,950 | ($520,355) ($106,751)
°
\c'» ginning Cash ($4,311,605) ($1,057,374) $1,230,579 $2,796,529 $2,276,174
‘N Jding Cash ($1,057,374)| $1,230,579 $2,796,529 $2,276,174 | $2,169,423
' 2 ‘get Cash (30-Days of Annual O&M) $1,759,316 $1,778,488 $1,798,114 $1,819,378 $1,841,178




Forecast Wastewater Financial
Performance (After Rate Increases)

Forecast FY 2012 - FY 2016 Wastewater Utility Financial Performance with Rate Revenue Increases

Metric FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
RMiil Rate Revenues $14,148,875 $14,619,640 $15,106,074 $15,608,699 $16,128,054
OE ar Revenue $931,566 $933,011 $932,752 $933,599 $932,356
Tw',- Il Revenue $15,080,442 $15,552,651 $16,038,826 $16,542,298 $17,060,410
(2)
C'z/l $10,220,829 $10,501,267 $10,791,249 $11,070,769 $11,358,381
Dgt Service $1,176,240 $1,414,093 $1,632,030 $1,688,899 $1,676,659
Rg 2 Financed Capital $19,035 $1,768,190 $3,667,565 $3,612,441 $4,275,200
T'=1l Expenditures $11,416,105 $13,683,550 $16,090,845 $16,372,109 $17,310,240
=
)
C% rating Surplus / (Deficit) $3,664,337 $1,869,101 ($52,019) $170,189 ($249,830)
E g
o
B inning Cash ($4,311,605) ($647,268) $1,221,833 $1,169,814 $1,340,003
Ew ng Cash ($647,268) $1,221,833 $1,169,814 $1,340,003 $1,090,173
N
N
'T.N jet Cash (30-Days of Annual O&M) $868,771 $892,608 $917,256 $941,015 $965,462

68 - LLOZ/
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FY 2012 Water Rate Revenue
Requirement from Rates

FY 2012 Water Utility System-Wide Revenue Requirement
Component Amount
Total O&M $20,697,838
Total Debt Service $325,674
Rate Financed CIP $75,215
Change in Cash Balance $3,254,231
Gross Revenue Requirement $24,352,957
Less: Non-Rate Revenues $0
Less: Rate Revenues from Purchased Water Charge $12,289,011
Net Naperville Delivery Charge Revenue Requirement $12,063,946

FY 2012 Water Revenue Requirement by Customer Class

Customer Class Volumetric Fixed Total
Residential $5,526,376 $2,829,998 $8,356,374
Commercial $2,915,763 $490,303 $3,406,067
Fire Lines $301,506 $301,506
Net Naperville Delivery Charge Revenue Requirement $12,063,946
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FY 2012 Wastewater Revenue
Requirement from Rates

FY 2012 Wastewater Utility System-Wide Revenue Requirement
Component Amount
Total O&M $10,220,829
Total Debt Service $1,176,240
Rate Financed CIP $19,035
Change in Cash Balance $3,664,337
Gross Revenue Requirement $15,080,442
Less: Non-Rate Revenues $0
Less: Other Rate Revenues (Warrenville & Extra Strength) $931,566
Net Wastewater Retail Revenue Requirement $14,148,875

FY 2012 Wastewater Revenue Requirement by Customer Class

Customer Class Volumetric

Fixed

Total

All Retail Customers $10,108,547

$4,040,328

$14,148,875
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Key Rate Design Issue

* Proposed Increase in Monthly Fixed Customer Charge for
Water

— The amount of costs recovered via volumetric rates versus fixed
charges is a policy decision based on the objectives of the utility

— Many utilities increase their fixed charges to mitigate volumetric
rate increases

— Many water utilities prefer higher fixed charges because they
reduce revenue volatility during wet weather conditions (lower
billed consumption)

« Existing wastewater customer charge for a 3/4” meter is 220%
higher than the equivalent water customer charge ($8.00 vs. $2.50)
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€6

Key Rate Design Issue - Continued

DPU staff recommendation was to narrow the gap between
water and wastewater customer charges

— Accomplished by allocating more costs to the fixed charge
component of cost recovery in the cost of service model

Results in a proposed increase of 132% for water customers
with a 3/4” meter size (from $2.50 to $5.80 per month)

— Pro: Reduces required FY 2012 volumetric increase

— Pro: Narrows gap with wastewater customer charges

— Pro: Enhances water utility revenue stability

— Con: Disproportionate impact on low volume customers



Inside City Volumetric Water Rates ($ per HCF)

Existing Proposed Forecast Forecast Forecast Forecast
Rate Class FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Residential
2 laperville Delivery Charge $2.37 $1.25 $1.28 $1.32 $1.36 $1.40
3 *urchased Water Charge $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
I ‘otal Residential $2.37 $3.01 $3.05 $3.09 $3.13 $3.17
;-, \nnual % Increase - 27.00% | 1.33% 1.31% 1.29% 1.28%
< .
'@ mmercial
\g )ck 1 -1st 100,000 CF
3 laperville Delivery Charge $2.22 $1.18 $1.21 $1.25 $1.29 $1.33
=:>urchased Water Charge $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
< ‘otal Commercial Block 1 $2.22 $2.94 $2.98 $3.01 $3.05 $3.09
;Qr \nnual % Increase - 3243% | 1.36% 1.01% 1.33% 1.31%
7]
3 ck 2 - Over 100,000 CF
? laperville Delivery Charge $1.85 $0.70 $0.72 $0.74 $0.76 $0.78
urchased Water Charge $0.00 $1.76 $1.76 $1.76 $1.76 $1.76
"otal Commercial Block 2 $1.85 $2.46 $2.48 $2.50 $2.52 $2.55
\nnual % Increase - 3297% |  0.81% 0.81% 0.80% 1.19%
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Monthly Fixed Customer Charge

Existing Proposed Forecast Forecast Forecast Forecast
Meter Size FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
5/8 inch x 3/4 inch . $5.80 $5.97 $6.15 $6.33 $6.52
Annual % Increase 132.00% 2.93% 3.02% 2.93% 3.00%
1inch . $7.40 $7.62 $7.85 $8.09 $8.33
Annual % Increase - 54.17% 2.97% 3.02% 3.06% 2.97%
“
< 11/2 inch $8.65 $10.20 $10.51 $10.83 $11.15 $11.48
IE Annual % Increase - 17.92% 3.04% 3.04% 2.95% 2.96%
".’ 2 inch $13.25 $13.50 $13.91 $14.33 $14.76 $15.20
- Annual % Increase - 1.89% 3.04% 3.02% 3.00% 2.98%
<
(@] 3inch $24.00 $24.00 $24.72 $25.46 $26.22 $27.01
g Annual % Increase - 0.00% 3.00% 2.99% 2.99% 3.01%
=
C_’. 4 inch $40.00 $40.00 $41.20 $42.44 $43.71 $45.02
E Annual % Increase - 0.00% 3.00% 3.01% 2.99% 3.00%
2 6 inch $80.00 $80.00 $82.40 $84.87 $87.42 $90.04
“Z" Annual % Increase - 0.00% 3.00% 3.00% 3.00% 3.00%
=
Q 8 inch $125.00 $125.00 $128.75 $132.61 $136.59 $140.69
? Annual % Increase - 0.00% 3.00% 3.00% 3.00% 3.00%
Q 10 inch $225.00 $225.00 $231.75 $238.70 $245.86 $253.24
5 Annual % Increase - 0.00% 3.00% 3.00% 3.00% 3.00%
~—
8 12 inch $270.00 $270.00 $278.10 $286.44 $295.03 $303.88
: Annual % Increase - 0.00% 3.00% 3.00% 3.00% 3.00%
1
©
A
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Volumetric Rates ($ per HCF)

Existing

Proposed

Forecast

Forecast

Forecast

Forecast

Rate Class

FY 2011

FY 2012

FY 2013

FY 2014

FY 2015

FY 2016

All Customers
Annual % Increase

$1.22

$1.75

43.44%

Monthly Fixed Customer Charge

$1.80
2.86%

$1.85
2.78%

$1.91
3.24%

$1.97
3.14%

Existing Proposed Forecast Forecast Forecast Forecast
Meter Size FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
5/8 inch x 3/4 inch $8.00 $8.00 $8.24 $8.49 $8.74 $9.00
Annual % Increase 0.00% 3.00% 3.03% 2.94% 2.97%
1linch $8.40 $8.40 $8.65 $8.91 $9.18 $9.46
Annual % Increase 0.00% 2.98% 3.01% 3.03% 3.05%
11/2inch $9.05 $9.05 $9.32 $9.60 $9.89 $10.19
Annual % Increase 0.00% 2.98% 3.00% 3.02% 3.03%
2 inch $9.75 $9.75 $10.04 $10.34 $10.65 $10.97
Annual % Increase 0.00% 2.97% 2.99% 3.00% 3.00%
3inch $11.40 $11.40 $11.74 $12.09 $12.45 $12.82
Annual % Increase 0.00% 2.98% 2.98% 2.98% 2.97%
4 inch $13.80 $13.80 $14.21 $14.64 $15.08 $15.53
Annual % Increase 0.00% 2.97% 3.03% 3.01% 2.98%
6 inch $19.80 $19.80 $20.39 $21.00 $21.63 $22.28
Annual % Increase 0.00% 2.98% 2.99% 3.00% 3.01%
8 inch $26.90 $26.90 $27.71 $28.54 $29.40 $30.28
Annual % Increase 0.00% 3.01% 3.00% 3.01% 2.99%
10 inch $42.65 $42.65 $43.93 $45.25 $46.61 $48.01
Annual % Increase 0.00% 3.00% 3.00% 3.01% 3.00%




FY 2012 Inside City - Single Bill
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Monthly Gallons FY 2011 FY 2012 $ Increase % Increase
4,000 $15.17 $21.90 $6.72 44.30%
6,000 $21.51 $29.94 $8.43 39.21%
8,000 $27.85 $37.99 $10.14 36.43%
10,000 $34.18 $46.04 $11.86 34.68%
12,000 $40.52 $54.09 $13.57 33.48%
14,000 $46.86 $62.13 $15.28 32.61%
16,000 $53.19 $70.18 $16.99 31.94%
18,000 $59.53 $78.23 $18.70 31.41%
20,000 $65.86 $86.28 $20.41 30.99%

FY 2012 Inside City - Annual Bill

Annual Gallons FY 2011 FY 2012 $ Increase % Increase
48,000 $182.08 $262.74 $80.67 44.30%
72,000 $258.11 $359.31 $101.20 39.21%
96,000 $334.15 $455.88 $121.73 36.43%

120,000 $410.19 $552.45 $142.27 34.68%
144,000 $486.23 $649.03 $162.80 33.48%
168,000 $562.26 $745.60 $183.33 32.61%
192,000 $638.30 $842.17 $203.87 31.94%
216,000 $714.34 $938.74 $224.40 31.41%
240,000 $790.38 $1,035.31 $244.93 30.99%
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FY 2012 Residential Wastewater

Bill Impacts

FY 2012 - Single Bill

Monthly Gallons FY 2011 FY 2012 $ Increase % Increase
4,000 $14.52 $17.36 $2.83 19.51%
6,000 $17.79 $22.04 $4.25 23.90%
8,000 $21.05 $26.72 $5.67 26.93%
10,000 $24.31 $31.39 $7.09 29.15%
12,000 $27.57 $36.07 $8.50 30.84%
14,000 $30.83 $40.75 $9.92 32.17%
16,000 $34.09 $45.43 $11.34 33.25%
18,000 $37.36 $50.11 $12.75 34.14%
20,000 $40.62 $54.79 $14.17 34.89%

FY 2012 - Annual Bill

Annual Gallons FY 2011 FY 2012 $ Increase % Increase
48,000 $174.28 $208.29 $34.01 19.51%
72,000 $213.43 $264.44 $51.01 23.90%
96,000 $252.57 $320.58 $68.02 26.93%

120,000 $291.71 $376.73 $85.02 29.15%
144,000 $330.85 $432.88 $102.03 30.84%
168,000 $369.99 $489.02 $119.03 32.17%
192,000 $409.13 $545.17 $136.03 33.25%
216,000 $448.28 $601.31 $153.04 34.14%
240,000 $487.42 $657.46 $170.04 34.89%
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