
 

 

 
CITY COUNCIL WORKSHOP 

AGENDA 

Council Chambers - Municipal Center 

03/22/2011 

5:00 p.m. 

 

SECA GRANT, WATER/WASTEWATER RATE STUDY 

 

 

A. CALL TO ORDER/OPENING COMMENTS 

 

B. SECA 

 

1. FY12 SECA Materials 

 

C. WATER/WASTEWATER COST OF SERVICE RATE STUDY 

 

1. Water and Wastewater Cost of Service Rate Study 

 

D. WRAP-UP AND NEXT STEPS 

 

 

 

Any individual with a disability requesting a reasonable accommodation in order to 

participate in a public meeting should contact the Accessibility Coordinator at least 

48 hours in advance of the scheduled meeting.  The Accessibility Coordinator can be 

reached in person at 400 S. Eagle Street, Naperville, IL., via telephone at 630-420-

6725 or 630-305-5205 (TDD) or via e-mail at manningm@naperville.il.us.  Every 

effort will be made to allow for meeting participation. 

mailto:manningm@naperville.il.us
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CITY OF NAPERVILLE 

MEMORANDUM 

 
DATE: March 17, 2011 

 

TO: Douglas Krieger, City Manager 
 
FROM: Jim Holzapfel, P.E., Director, Water and Wastewater Utilities 
 
SUBJECT: March 22, 2011 City Council Workshop  
 

 
Please find the attached revised documents for your review and use at the March 22, 2011 City 
Council Workshop regarding the Water and Wastewater Cost of Service Rate Study.   
 
The revised documents reflect changes to the proposed Water and Wastewater rates as a result of 
revisions to the Capital Improvement Program (CIP) expenses.  The previous information 
included an additional inflation factor of 5% above the 3% inflation factor already included in 
the City’s 5-Year CIP. 
 
The 5% inflation factor has been eliminated, which resulted in lowering the proposed rates.  The 
new proposed combined Water Rate is $3.01 for a residential account (= Wholesale Water Rate 
of $1.76* per hundred cubic feet + the Retail Water Delivery Rate of $1.25 per 100 cubic feet).  
The typical monthly residential water bill for 8,000 gallons used will increase by $10.14 from 
$27.85 to $37.99.   
 
The $1.76 Wholesale Water Rate assumes a 15% rate increase by the DuPage Water 
Commission.  This rate component will be adjusted to the DuPage Water Commission rate once 
established by their governing body.  The 15% adjustment in the DWC rate equates to $2.50 on 
the average monthly residential water bill.    
 
The elimination of the 5% inflation factor has also resulted in a reduction of the proposed 
Wastewater Rate which has been revised to $1.75 per hundred cubic feet for a residential 
account.  The typical monthly wastewater bill for 8,000 gallons will increase by $5.67 from 
$21.05 to $26.72.   
 

The new rates will increase the typical residential combined monthly water and wastewater 

utility bill by $15.81 from $48.89 to $64.71. 

 

The new proposed rates include a 10% differential between incorporated and unincorporated 
customers.   Also the proposed Wholesale Wastewater Rate to the City of Warrenville has been 
evaluated to ensure that the rates charges recover the cost of service.   
 
Please forward this memo and the attached presentation materials to City Council. 
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Projected vs. Actual Revenue

Projected (2005 Rate Model) vs. Actual Revenue

Fiscal Year Projected Revenue Actual Revenue Variance

2010 $36,128,769 $27,498,000 -$8,630,769

2009 $35,076,475 $27,818,000 -$7,258,475

2008 $34,686,695 $31,481,000 -$3,205,695

2007 $34,203,845 $34,251,000 $47,155

2006 $33,676,265 $36,502,000 $2,825,735

2005 $33,117,825 $29,970,000 -$3,147,825

Totals $206,889,874 $187,520,000 -$19,369,874
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Projected vs. Actual Operating Revenue
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Historical IAC Revenue
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New Building Permits Issued
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Actual vs. Projected Volume
(MGD)
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Population Served Per Employee
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Customers Served Per Employee
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Historical Number of DPU-W Employees
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Historical Naperville Residential Utility 

Rates
(All Rates Shown per 100 CF)

Fiscal Year
Total Naperville Water Rate 

(Naperville + DWC)
Naperville Portion of Water 

Rate DWC Portion of Water Rate Naperville Wastewater Rate 

2005 $1.92 $0.81 $1.11 $1.12

2006 $1.88 $0.80 $1.08 $1.12

2007 $1.75 $0.81 $0.94 $1.12

2008 $1.90 $0.82 $1.08 $1.22

2009 $2.07 $0.81 $1.26 $1.22

2010 $2.26 $0.78 $1.48 $1.22

2011 $2.37 $0.81 $1.56 $1.22

2012 $3.06 $1.30 1.76* $1.83

2013 $3.09 $1.34 1.76* $1.88

2014 $3.14 $1.38 1.76* $1.94

2015 $3.18 $1.42 1.76* $2.00

2016 $3.22 $1.46 1.76* $2.06

* Estimated DWC water rates subject to change
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20 Years of DWC Water Rates
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Proposed Water Rates – Inside City
(per 100 CF)

Existing Proposed

Proposed Rates 2011 2012 2013 2014 2015 2016

INSIDE CITY VOLUME CHARGES (per 100 CF)

Residential

Residential - Retail Water Delivery Rate $2.37 $1.28 $1.32 $1.35 $1.40 $1.44 

Residential – Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Residential $2.37 $3.04 $3.08 $3.12 $3.16 $3.20 

Commercial

Block 1 - 1st 100,000 CF

Commercial - Retail Water Delivery Rate $2.22 $1.21 $1.24 $1.28 $1.32 $1.36 

Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - 1st 100,000 CF $2.22 $2.97 $3.01 $3.04 $3.08 $3.12 

Block 2 - Over 100,000 CF

Commercial - Retail Water Delivery Rate $1.85 $0.72 $0.74 $0.77 $0.79 $0.81 

Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - Over 100,000 CF $1.85 $2.49 $2.51 $2.53 $2.55 $2.58 
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Proposed Water Rates – Outside City
(per 100 CF)

Residential

Residential - Naperville Portion $2.61 $1.58 $1.63 $1.68 $1.73 $1.78 

Residential - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Residential $2.61 $3.34 $3.39 $3.44 $3.49 $3.54 

Commercial

Block 1 - 1st 100,000 CFBlock 1 - 1st 100,000 CF

Commercial - Naperville Portion $2.44 $1.50 $1.55 $1.59 $1.64 $1.69 

Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - 1st 100,000 CF $2.44 $3.26 $3.31 $3.36 $3.40 $3.45 

Block 2 - Over 100,000 CF

Commercial - Naperville Portion $2.04 $0.96 $0.99 $1.01 $1.04 $1.08 

Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - Over 100,000 CF $2.04 $2.72 $2.75 $2.78 $2.81 $2.84 

Surcharge for Water Only Customers $1.50 $3.50 $3.61 $3.72 $3.83 $3.94 
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Water Monthly Customer Charge
(per bill)

5/8 inch x 3/4 inch $2.50 $5.80 $5.97 $6.15 $6.33 $6.52 

1 inch $4.80 $7.60 $7.83 $8.06 $8.30 $8.55 

1 1/2 inch $8.65 $10.70 $11.02 $11.35 $11.69 $12.04 

2 inch $13.25 $14.40 $14.83 $15.27 $15.73 $16.20 2 inch $13.25 $14.40 $14.83 $15.27 $15.73 $16.20 

3 inch $24.00 $24.30 $25.03 $25.78 $26.55 $27.35 

4 inch $40.00 $40.00 $41.20 $42.44 $43.71 $45.02 

6 inch $80.00 $80.00 $82.40 $84.87 $87.42 $90.04 

8 inch $125.00 $125.00 $128.75 $132.61 $136.59 $140.69 

10 inch $225.00 $225.00 $231.75 $238.70 $245.86 $253.24 

12 inch $270.00 $270.00 $278.10 $286.44 $295.03 $303.88 
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Private Fire Line Charge
(per month)

3 inch or smaller $2.50 $6.40 $6.59 $6.79 $6.99 $7.20 

4 inch $4.50 $11.50 $11.85 $12.21 $12.58 $12.96 

6 inch $10.00 $25.50 $26.27 $27.06 $27.87 $28.71 

8 inch $18.00 $45.90 $47.28 $48.70 $50.16 $51.66 

10 inch $28.00 $71.40 $73.54 $75.75 $78.02 $80.36 

12 inch $40.00 $101.90 $104.96 $108.11 $111.35 $114.69 
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Comparison of EXISTING Residential Utility Billings
(Municipalities on Lake Michigan Water Supply)  

City or Village Water Utility
Wastewater 

Utility Combined

2011 Rate 
Increase 

Anticipated Utility Service By:

Lake Michigan Water Supply:
1 NAPERVILLE $27.86 $21.05 $48.91 Y Municipally Owned Water & Wastewater

COMPARISON OF EXISTING MONTHLY UTILITY BILLINGS

RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE

8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE

CITY OF NAPERVILLE NEIGHBORING COMMUNITIES

1 NAPERVILLE $27.86 $21.05 $48.91 Y Municipally Owned Water & Wastewater

2 Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater

3 Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment

4 Downers Grove $39.44 $22.20 $61.64 N¹ Muni. Water, Downers Grove Sanitary District - Wastewater

5 Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater

6 Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment

7 Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater

8 Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority

9 Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater

10 Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority

11 Bolingbrook $112.01 $15.76 $127.77 ? Illinois American Water - Municipal Sewer & Treatment

11a Bolingbrook $112.01 $30.24 $142.25 ? Illinois American Water & Sewer - Muni. W/W Treatment Only

Sub-Average: $48.81 $29.64 $78.44

Groundwater Water Supply:

1 Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment

2 St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater

3 Aurora  (Blended with Fox River $44.47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment

4 DuPage County - Steeple Run $49.38 $30.89 $80.27 N¹ Unincorporated - DuPage County Water & Wastewater

Water Supply)

Sub-Average: $31.26 $31.14 $62.40

Total Average: $40.03 $30.39 $70.42

¹Note:  New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 Residential Water Rate Comparison (2-10-11) A.xls
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Comparison of PROPOSED Residential Utility Billings

(Municipalities on Lake Michigan Water Supply) 

City or Village Water Utility
Wastewater 

Utility Combined

2011 Rate 
Increase 

Anticipated Utility Service By:

Lake Michigan Water Supply:

1 Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater

2 Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment

3 Downers Grove $39.44 $22.20 $61.64 N¹ Muni. Water, Downers Grove Sanitary District - Wastewater

COMPARISON OF PROPOSED MONTHLY UTILITY BILLINGS

RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE

8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE

CITY OF NAPERVILLE NEIGHBORING COMMUNITIES

3 Downers Grove $39.44 $22.20 $61.64 N¹ Muni. Water, Downers Grove Sanitary District - Wastewater
4 NAPERVILLE $38.54 $27.56 $66.10 Y Municipally Owned Water & Wastewater

5 Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater

6 Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment

7 Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater

8 Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority

9 Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater

10 Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority

11 Bolingbrook $112.01 $15.76 $127.77 ? Illinois American Water - Municipal Sewer & Treatment

11a Bolingbrook $112.01 $30.24 $142.25 ? Illinois American Water & Sewer - Muni. W/W Treatment Only

Sub-Average: $49.70 $30.18 $79.88

Groundwater Water Supply:

1 Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment

2 St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater

3 Aurora  (Blended with Fox River $44.47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment

4 DuPage County - Steeple Run $49.38 $30.89 $80.27 N¹ Unincorporated - DuPage County Water & Wastewater

Water Supply)

Sub-Average: $31.26 $31.14 $62.40

Total Average: $40.48 $30.66 $71.14

¹Note:  New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 PROPOSED Residential Water Rate Comparison (3-3-11).xls
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Projected vs. Actual Revenue

Projected (2005 Rate Model) vs. Actual Revenue

Fiscal Year Projected Revenue Actual Revenue Variance

2010 $36,128,769 $27,498,000 -$8,630,769

2009 $35,076,475 $27,818,000 -$7,258,475

2008 $34,686,695 $31,481,000 -$3,205,695

2007 $34,203,845 $34,251,000 $47,155

2006 $33,676,265 $36,502,000 $2,825,735

2005 $33,117,825 $29,970,000 -$3,147,825

Totals $206,889,874 $187,520,000 -$19,369,874
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Projected vs. Actual Operating Revenue
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Historical IAC Revenue
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New Building Permits Issued
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Actual vs. Projected Volume
(MGD)
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Population Served Per Employee
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Customers Served Per Employee
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Historical Number of DPU-W Employees

96.26

98.01

96.01
95.64

96.02

96.02

96.02

92.07

94.00

96.00

98.00

100.00

Historical Number of Water Employees

92.27

92.07

83.50

82.00

84.00

86.00

88.00

90.00

92.00

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

No. of 

Employees

E
m

p
lo

ye
e

s

FIN
A

L - C
ity C

ouncil W
orkshop -  3/22/2011 -  51



Historical Naperville Residential Utility 

Rates

(All Rates Shown per 100 CF)

Fiscal Year
Total Naperville Water Rate 

(Naperville + DWC)
Naperville Portion of Water 

Rate DWC Portion of Water Rate Naperville Wastewater Rate Fiscal Year (Naperville + DWC) Rate DWC Portion of Water Rate Naperville Wastewater Rate 

2005 $1.92 $0.81 $1.11 $1.12

2006 $1.88 $0.80 $1.08 $1.12

2007 $1.75 $0.81 $0.94 $1.12

2008 $1.90 $0.82 $1.08 $1.22

2009 $2.07 $0.81 $1.26 $1.22

2010 $2.26 $0.78 $1.48 $1.22

2011 $2.37 $0.81 $1.56 $1.22

2012 $3.01 $1.25 1.76* $1.75

2013 $3.05 $1.28 1.76* $1.80

2014 $3.09 $1.32 1.76* $1.85

2015 $3.13 $1.36 1.76* $1.91

2016 $3.17 $1.40 1.76* $1.97

* Estimated DWC water rates subject to change
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Naperville’s Water & Wastewater 

Rates
Past and Proposed City of Naperville Water & Wastewater Rates

(Per 100 CF)
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20 Years of DWC Water Rates
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City of Naperville and DWC Water 

Rates
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Proposed Water Rates – Inside City
(per 100 CF)

Existing Proposed

Proposed Rates 2011 2012 2013 2014 2015 2016

INSIDE CITY VOLUME CHARGES (per 100 CF)

Residential

Residential - Retail Water Delivery Rate $2.37 $1.25 $1.28 $1.32 $1.36 $1.40 

Residential – Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Residential $2.37 $3.01 $3.05 $3.09 $3.13 $3.17 

Commercial

Block 1 - 1st 100,000 CF

Commercial - Retail Water Delivery Rate $2.22 $1.18 $1.21 $1.25 $1.29 $1.33 

Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - 1st 100,000 CF $2.22 $2.94 $2.98 $3.01 $3.05 $3.09 

Block 2 - Over 100,000 CF

Commercial - Retail Water Delivery Rate $1.85 $0.70 $0.72 $0.74 $0.76 $0.78 

Commercial - Wholesale Purchased Water Rate $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - Over 100,000 CF $1.85 $2.46 $2.48 $2.50 $2.52 $2.55 
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Proposed Water Rates – Outside City
(per 100 CF)

Residential

Residential - Naperville Portion $2.61 $1.55 $1.59 $1.64 $1.69 $1.74 

Residential - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Residential $2.61 $3.31 $3.36 $3.40 $3.45 $3.50 

Commercial

Block 1 - 1st 100,000 CF

Existing Proposed
Proposed Rates 2011 2012 2013 2014 2015 2016

Block 1 - 1st 100,000 CF

Commercial - Naperville Portion $2.44 $1.47 $1.52 $1.56 $1.61 $1.66 

Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - 1st 100,000 CF $2.44 $3.24 $3.28 $3.33 $3.37 $3.42 

Block 2 - Over 100,000 CF

Commercial - Naperville Portion $2.04 $0.94 $0.97 $1.00 $1.03 $1.06 

Commercial - Purchased Water Portion $0.00 $1.76 $1.76 $1.76 $1.76 $1.76 

Total Commercial - Over 100,000 CF $2.04 $2.71 $2.73 $2.76 $2.79 $2.82 

Surcharge for Water Only Customers $1.50 $3.50 $3.61 $3.72 $3.83 $3.94 
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Water Monthly Customer Charge
(per bill)

5/8 inch x 3/4 inch $2.50 $5.80 $5.97 $6.15 $6.33 $6.52 

1 inch $4.80 $7.40 $7.62 $7.85 $8.09 $8.33 

1 1/2 inch $8.65 $10.20 $10.51 $10.83 $11.15 $11.48 

2 inch $13.25 $13.50 $13.91 $14.33 $14.76 $15.20 

Existing Proposed
Proposed Rates 2011 2012 2013 2014 2015 2016

2 inch $13.25 $13.50 $13.91 $14.33 $14.76 $15.20 

3 inch $24.00 $24.00 $24.72 $25.46 $26.22 $27.01 

4 inch $40.00 $40.00 $41.20 $42.44 $43.71 $45.02 

6 inch $80.00 $80.00 $82.40 $84.87 $87.42 $90.04 

8 inch $125.00 $125.00 $128.75 $132.61 $136.59 $140.69 

10 inch $225.00 $225.00 $231.75 $238.70 $245.86 $253.24 

12 inch $270.00 $270.00 $278.10 $286.44 $295.03 $303.88 
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Private Fire Line Charge
(per month)

3 inch or smaller $2.50 $6.00 $6.18 $6.37 $6.56 $6.76 

4 inch $4.50 $10.70 $11.02 $11.35 $11.69 $12.04 

Existing Proposed
Proposed Rates 2011 2012 2013 2014 2015 2016

6 inch $10.00 $23.80 $24.51 $25.25 $26.01 $26.79 

8 inch $18.00 $42.80 $44.08 $45.40 $46.76 $48.16 

10 inch $28.00 $66.60 $68.60 $70.66 $72.78 $74.96 

12 inch $40.00 $95.20 $98.06 $101.00 $104.03 $107.15 
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Comparison of EXISTING Residential Utility Billings
(Municipalities on Lake Michigan Water Supply)  

City or Village Water Utility
Wastewater 

Utility Combined

2011 Rate 
Increase 

Anticipated Utility Service By:

Lake Michigan Water Supply:
1 NAPERVILLE $27.86 $21.05 $48.91 Y Municipally Owned Water & Wastewater

COMPARISON OF EXISTING MONTHLY UTILITY BILLINGS

RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE

8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE

CITY OF NAPERVILLE NEIGHBORING COMMUNITIES

1 NAPERVILLE $27.86 $21.05 $48.91 Y Municipally Owned Water & Wastewater

2 Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater

3 Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment

4 Downers Grove $39.44 $22.20 $61.64 N¹ Muni. Water, Downers Grove Sanitary District - Wastewater

5 Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater

6 Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment

7 Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater

8 Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority

9 Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater

10 Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority

11 Bolingbrook $112.01 $15.76 $127.77 ? Illinois American Water - Municipal Sewer & Treatment

11a Bolingbrook $112.01 $30.24 $142.25 ? Illinois American Water & Sewer - Muni. W/W Treatment Only

Sub-Average: $48.81 $29.64 $78.44

Groundwater Water Supply:

1 Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment

2 St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater

3 Aurora  (Blended with Fox River $44.47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment

4 DuPage County - Steeple Run $49.38 $30.89 $80.27 N¹ Unincorporated - DuPage County Water & Wastewater

Water Supply)

Sub-Average: $31.26 $31.14 $62.40

Total Average: $40.03 $30.39 $70.42

¹Note:  New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 Residential Water Rate Comparison (2-10-11) A.xls
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Comparison of PROPOSED Residential Utility Billings

(Municipalities on Lake Michigan Water Supply) 

City or Village Water Utility
Wastewater 

Utility Combined

2011 Rate 
Increase 

Anticipated Utility Service By:

Lake Michigan Water Supply:

1 Carol Stream $31.04 $20.96 $52.00 N Municipally Owned Water & Wastewater

2 Lisle $28.00 $33.19 $61.19 Y Muni. Water, DuPage County - Wastewater Treatment

3 Downers Grove $39.44 $22.20 $61.64 N¹ Muni. Water, Downers Grove Sanitary District - Wastewater

COMPARISON OF PROPOSED MONTHLY UTILITY BILLINGS

RESIDENTIAL USAGE - WATER & WASTEWATER UTILITY SERVICE

8,000 GALLONS PER MONTH (1,070 CU.FT.) TYPICAL USAGE

CITY OF NAPERVILLE NEIGHBORING COMMUNITIES

3 Downers Grove $39.44 $22.20 $61.64 N¹ Muni. Water, Downers Grove Sanitary District - Wastewater
4 NAPERVILLE $37.99 $26.72 $64.71 Y Municipally Owned Water & Wastewater

5 Wheaton $25.68 $42.32 $68.00 ? Muni. Water, Wheaton Sanitary District - Wastewater

6 Woodridge $36.48 $34.09 $70.57 ? Muni. Water, DuPage County - Wastewater Treatment

7 Plainfield $45.37 $25.25 $70.62 ? Municipally Owned Water & Wastewater

8 Lombard $39.78 $32.08 $71.86 Y Muni. Water, Glenbard Wastewater Treatment Authority

9 Elmhurst $39.68 $36.32 $76.00 ? Municipally Owned Water & Wastewater

10 Glen Ellyn $48.32 $42.20 $90.52 Y Muni. Water, Glenbard Wastewater Treatment Authority

11 Bolingbrook $112.01 $15.76 $127.77 ? Illinois American Water - Municipal Sewer & Treatment

11a Bolingbrook $112.01 $30.24 $142.25 ? Illinois American Water & Sewer - Muni. W/W Treatment Only

Sub-Average: $49.70 $30.18 $79.88

Groundwater Water Supply:

1 Warrenville $13.84 $22.99 $36.83 Y Muni. Water & Wastewater - Naperville W/W Treatment

2 St. Charles $17.36 $37.14 $54.50 ? Municipally Owned Water & Wastewater

3 Aurora  (Blended with Fox River $44.47 $33.55 $78.02 Y Municipal Water, Fox Metro Wastewater Treatment

4 DuPage County - Steeple Run $49.38 $30.89 $80.27 N¹ Unincorporated - DuPage County Water & Wastewater

Water Supply)

Sub-Average: $31.26 $31.14 $62.40

Total Average: $40.48 $30.66 $71.14

¹Note:  New utility rates implemented 1/1/11 DPU-W/SatherJ/2011 PROPOSED Residential Water Rate Comparison (3-3-11).xls
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

1

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Addison $4.78 $4.78 $9.56 2,000 gallon minimum flat yes Bi-Monthly

Alsip $3.79 $3.79 $27.66 declining $3.64 >1 million gals Bi-Monthly

Arlington Heights $4.03 $4.03 $5.20 $5.20 service charge flat yes Bi-Monthly

Bannockburn $6.93 $6.93 $207.20 per quarter increasing $7.28>60K yes Quarterly

Beach Park $5.82 $5.82 N/A flat yes Bi-Monthly

Bedford Park N/A $3.48 $105.31 35,000 gallon minimum declining no Monthly

Bellwood $7.34 $7.34 $7.34 flat yes Monthly

Bensenville $5.95 $5.95 $7.74 increasing $6.58>10K yes Monthly

Berkeley $5.95 $5.95 $23.20 2k gal. min. +$11.30 fee flat yes Monthly

Berwyn $4.01 $6.36 $30.01/res. 7,480 gallon minimum increasing yes Quarterly

Bloomingdale $4.40 $5.00 $22.00 5,000 gallon minimum flat yes Bi-Monthly

Blue Island $4.51 $4.51 $9.02 2,000 gallon minimum flat yes Monthly

Bridgeview $4.45 $4.45 $13.35 declining  $3.35 >500K yes Monthly

Broadview $6.28 $5.88 $9.40 1,496 gallon minimum flat Monthly

Brookfield $5.93 $5.93 $44.30 7,480 gallon minimum flat yes Quarterly

Buffalo Grove $3.00 $3.00 N/A flat yes Bi-Monthly/Monthly

Burnham $3.25 $3.25 $32.50 10,000 gallon minimum flat yes Quarterly

Burr Ridge $4.02 $6.37 $7.48 $7.48 fixed charge bi-mo Res. Incr.  $6.89>60K $8.97>80K no Bi-Monthly

Calumet City $3.54 $3.54 $3.54 flat Quarterly

Calumet Park $2.02 $3.03 $18.47 9,000 gallon minimum declining $1.79>54K no Bi-Monthly/Monthly

Carol Stream $3.88 $3.88 N/A flat yes Monthly

Central Stickney Sanitary District $4.95 $4.95 $4.75 $4.75 service charge flat yes Monthly

Chicago $2.00 $2.00 $2.00 flat Bi-Monthly

Chicago Heights $3.30 $3.30 N/A $8.00 connection fee(res.) senior discount - flat no Bi-Monthly/Monthly

Chicago Ridge $4.89 $4.89 $56.68 12,000 gallon minimum flat yes Quarterly

Cicero $3.94 $3.94 $29.48 7,480 gallon minimum flat yes Bi-Monthly

Clarendon Hills $7.93 $7.93 $10.00 service charge flat yes Monthly

Country Club Hills $6.21 $6.21 $17.07 2,750 gallon minimum flat yes Monthly

Countryside $5.28 $7.83 $5.00 $5.00 fixed charge + water flat res./increasing commercial yes Monthly

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the Department  
in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer charges.
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

2

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Crestwood $3.59 $3.59 $35.90 10,000 gallon minimum declining  $3.49> 200,000 gals no Quarterly

Darien $4.90 $4.90 $5.00 $5.00 fixed charge + water flat yes Bi-Monthly

Deerfield $3.61 $3.61 $15.00 flat yes Quarterly/Monthly

Delmar Woods Water Company $13.85 $13.85 $12.30 $12.20 fixed charge +water flat yes Monthly

Des Plaines $4.56 $4.56 $4.56 flat yes Monthly

Dixmoor $6.03 $6.03 $34.68 5,000 gallon minimum flat yes Monthly

Dolton $3.51 $3.51 $3.51 flat no Quarterly

Downers Grove $4.18 $4.18 $6.62 1,496 gallon minimum flat Bi-Monthly

DuPage-Glen Ellyn Heights* $4.72 $4.72 N/A flat yes Bi-Monthly

DuPage-Hobson Valley* $4.72 $4.72 N/A flat yes Bi-Monthly

DuPage-Southeast $4.72 $4.72 N/A flat yes Bi-Monthly

DuPage-Steeple Run* $4.50 $4.50 N/A flat yes Bi-Monthly

DuPage-York Center $4.50 $4.50 N/A flat yes Bi-Monthly

East Hazel Crest $5.26 $5.26 $26.28 5,000 gallon minimum flat Quarterly

Elk Grove Village $5.10 $5.10 N/A flat yes Bi-Monthly

Elmhurst $4.95 $7.42 N/A flat yes Bi-Monthly

Elmwood Park $6.81 $6.81 $30.65 4,500 gallon minimum flat yes Bi-Monthly

Evanston $2.03 $2.03 N/A flat no Bi-Monthly

Evergreen Park $5.60 $5.60 $28.00 5,000 gallon minimum flat yes Quarterly/Monthly

Flossmoor $6.03 $6.03 $6.03 7,000 gallon minimum flat no Quarterly

Ford Heights $4.50 $4.50 $22.00 2,000 gallon minimum flat no Monthly

Forest Park $3.60 $5.69 N/A increasing no Bi-Monthly

Forest View $5.61 $10.96 $45.00  8,976 gallon minimum flat yes Quarterly

Franklin Park $4.26 $4.26 $6.50 flat yes Monthly

Garden Homes Sanitary District $10.38 N/A $41.52 4,000 gallon minimum declining $6.40> 4K yes Bi-Monthly

Glen Ellyn $6.04 $6.04 $15.08 2,000 gallon minimum + $3 flat yes Monthly

Glenbrook Sanitary District $4.21 $4.21 $55.13 $55.13 for 1750 cubic ft flat no Quarterly/Monthly

Glencoe $4.37 $4.37 $4.37 flat yes Quarterly

Glendale Heights $4.06 $4.06 $7.50 $11.25 com./$22 indus. flat Monthly

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the Department  
in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer charges.

FIN
A

L - C
ity C

ouncil W
orkshop -  3/22/2011 -  63



September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

3

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Glenview $5.00 $5.00 N/A increasing yes Quarterly

Glenview North Maine Utilities $9.21 $9.21 N/A increasing yes Monthly

Glenwood $5.00 $5.00 N/A flat yes Bi-Monthly/Monthly

Golf $6.52 $6.98 N/A flat yes Quarterly

Grayslake $5.21 $4.96 $10.17 flat yes Monthly

Green Oaks $4.10 $4.10 $4.10 $12.50 fee per bill flat yes Quarterly

Gurnee $4.45 $4.45 $22.25 5,000 gallon minimum flat no Quarterly

Hanover Park $4.55 $4.55 N/A flat yes Bi-Monthly

Harvey $3.99 $3.99 N/A declining $3.76>3K $3.56>10K yes Monthly

Harwood Heights $3.73 $4.61 $27.90 7,480 gallon minimum flat yes Bi-Monthly/Monthly

Hazel Crest $7.13 $7.13 $8.33 $25.00 sewer line charge flat no Quarterly

Hickory Hills $4.65 $4.65 $55.80 12,000 gallon minimum flat yes Quarterly

Highland Park $2.25 $2.25 N/A flat yes Quarterly

Highwood $2.65 $2.93 $21.39 declining no Bi-Monthly

Hillside $6.60 $6.60 $6.60 1,000 gallon minimum flat yes Monthly

Hinsdale $7.67 $7.67 $19.13 flat yes Bi-Monthly

Hodgkins $4.62 $4.68 $4.68 7,000 gallon minimum flat no Bi-Monthly

Hoffman Estates $4.38 $4.38 $4.75 $4.75 resident line fee mo. flat yes Monthly

Hometown $2.41 $2.93 $18.02 7,480 gallon minimum flat yes Monthly

Homewood $6.99 $6.99 $6.99 $6.99 - adminstrative fee flat yes Quarterly

IAWC - Alpine $7.48 $7.48 $13.50 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Arbury* Monthly

IAWC - Arrowhead $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Chicago Suburban $6.85 $6.85 $26.47 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Country Club Highland $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Derby Meadows $9.40 $9.40 $13.50 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - DuPage Utility $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Fernway $7.04 $7.04 $13.50 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Liberty Ridge East $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the 
Department  in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer 
charges.

FIN
A

L - C
ity C

ouncil W
orkshop -  3/22/2011 -  64



September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

4

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

IAWC - Liberty Ridge West $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Lombard Heights $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Moreland $3.83 $3.83 $13.50 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Valley View $6.86 $6.86 $20.33 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC - Waycinden $8.74 $8.74 $13.50 IAWC Customer Charge flat/commercial-declining yes Monthly

IAWC -West Suburban/Santa Fe $9.40 $9.40 $13.50 IAWC Customer Charge flat/commercial-declining yes Monthly

Indian Head Park $6.95 $6.95 $27.80 4,000 gallon minimum/mo. flat yes Quarterly

Itasca $4.11 $4.11 N/A flat yes Monthly

Justice $4.80 $5.04 $38.40 8,000 gallon minimum flat yes Bi-Monthly

Kenilworth $6.48 $6.48 $48.50 7,480 gallon minimum flat yes Monthly

La Grange $7.07 $7.07 $35.21 flat yes Bi-Monthly

La Grange Park $6.63 $6.63 $29.76 4,488 gallon minimum flat yes Quarterly

LaGrange Highlands San. Dist. $5.70 $5.70 $39.90 7,000 gallon minimum flat no Bi-Monthly

Lake Bluff $5.85 $5.85 $7.50 $7.50 adminstrative fee flat yes Quarterly

Lake County - Knollwood-Rondout $5.69 $5.69 $34.14 3,000 gallon minimum flat yes Bi-Monthly

Lake County - Vernon Hills $5.69 $5.69 $34.14 3,000 gallon minimum flat yes Bi-Monthly

Lake County - Wildwood $5.69 $5.69 $34.14 3,000 gallon minimum flat yes Bi-Monthly

Lake Forest $4.79 $4.79 N/A flat yes Quarterly

Lansing $3.05 $3.05 N/A flat no Quarterly

Leyden $6.15 $6.15 $18.44 3,000 gallon minimum increasing Monthly

Libertyville $4.79 $4.79 $23.96 seniors pay $2.70 per 1K flat yes Bi-Monthly

Lincolnshire $4.12 $4.12 $49.44 12,000 gallon minimum flat yes Quarterly/Monthly

Lincolnwood $4.74 $4.74 $4.74 flat yes Quarterly

Lisle $2.90 $2.90 $17.40 based on 0-6k gals/month flat yes Bi-Monthly/Monthly

Lockport* $3.37 $3.37 $6.74 2,000 gallon minimum flat no Monthly

Lombard $4.68 $4.68 $7.30 service charge flat yes Bi-Monthly

Lynwood $4.22 $4.22 N/A flat yes Bi-Monthly

Lyons $8.34 $8.77 $33.36 4,000 gallon minimum flat no Bi-Monthly

Markham $5.28 $5.28 $5.28 declining $3.40> 200K yes Monthly

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the 
Department  in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer 
charges.
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

5

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Matteson $8.20 $8.20 N/A flat yes Monthly

Maywood $9.18 $9.18 $20.58 2,244 gallon minimum flat no Monthly

McCook N/A $4.64 $10.00 flat Monthly

Melrose Park $3.82 $14.10 $22.83/res. flat yes Monthly

Merrionette Park $5.28 $6.61 $39.96  7,000 gallon minimum increasing yes Bi-Monthly

Midlothian $4.07 $4.07 $12.21 3,000 gallon minimum flat yes Quarterly

Mission Brook Sanitary District $7.25 N/A $50.00 flat yes Quarterly

Mokena $4.96 $4.96 N/A flat yes Monthly

Morton Grove $5.88 $5.88 $17.64  3,000 gallon minimum increasing $5.99>250K/$6.14>5K yes Bi-Monthly/Monthly

Mount Prospect $4.87 $4.87 N/A flat yes Bi-Monthly/Monthly

Mundelein $5.34 $5.34 $5.34 flat yes Bi-Monthly

Naperville $3.17 $2.97 $2.50 monthly customer charge flat yes Monthly

New Lenox 5..51 $5.51 $33.06 6,000 gallon minimum flat yes Monthly

Niles $5.05 $5.05 N/A flat yes Quarterly/Monthly

Norridge $3.50 $5.35 $28.00/res. 8,000 gallon minimum flat yes Bi-Monthly/Monthly

North Chicago $3.33 $4.99 $19.49 flat yes Quarterly

North Riverside $4.05 $9.13 $24.30/res. 6,000 gallon minimum flat yes Monthly

Northbrook $3.40 $3.40 $23.80 7,000 gallon minimum flat yes Quarterly

Northfield $5.88 $5.88 $5.88 flat yes Quarterly

Northlake $5.51 $7.24 $11.02 2,000 gallon minimum flat yes Bi-Monthly

Oak Brook $4.99 $4.99 $7.00 $7.00 administration fee flat yes Bi-Monthly/Monthly

Oak Forest $5.02 $5.02 N/A increasing $5.73>25K yes Quarterly

Oak Lawn $4.00 $4.00 $40.08 10,000 gallon minimum increasing $4.10>30K yes Quarterly

Oak Park $4.85 $4.85 $6.00 $6.00 per quarter flat yes Quarterly

Oakbrook Terrace $7.14 $7.14 $21.42 3,000 gallon minimum flat no Monthly

Olympia Fields $6.12 $6.12 $12.19  2,000 gallon minimum flat yes Bi-Monthly

Orland Park $3.54 $3.54 N/A increasing $4.21>9k - $5.31>18K yes Monthly

Palatine $2.12 $2.12 $10.60 5,000 gallon minimum increasing  $2.76 >74,810 gals. no Bi-Monthly

Palos Heights $5.17 $6.80 $62.00 12,000 gallon minimum declining $5.10> 12K gals. yes Quarterly

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the 
Department  in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer charges.
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

6

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Palos Hills $5.96 $5.96 $23.85 4,000 gallon minimum flat yes Monthly

Palos Park $8.15 $8.15 N/A flat yes Bi-Monthly

Park City $4.51 $4.51 N/A flat yes Monthly

Park Ridge $4.67 $4.67 $30.20 5,000 gallon minimum increasing $5.21>31K yes Bi-Monthly

Phoenix $7.08 $7.08 $15.27 2,300 gallon minimum flat yes Monthly

Plainfield $5.66 $5.66 $4.24 748 gallon minimum flat yes Monthly

Posen $6.78 $6.78 $20.38 3,000 gallon minimum flat yes Monthly

Prospect Heights $7.78 $10.50 $39.50 3K gals. min + service fee flat yes Monthly

River Forest $5.17 $5.17 $5.17 flat yes Quarterly

River Grove $5.85 $5.85 $5.85 1,000 gallon minimum declining $5.05>3K yes Monthly

Riverdale $4.87 $4.87 N/A increasing yes Bi-Monthly

Riverside $9.76 $9.76 $42.75 flat yes Bi-Monthly

Riverwoods $6.75 $6.75 $30.00 flat yes Quarterly

Robbins $3.44 $3.44 $30.89 9,000 gallon minimum declining $1.41> 9K yes Monthly

Rolling Meadows $6.36 $6.36 $8.36 $2 user fee increasing $7.43>15,000gals no Monthly

Roselle $4.20 $4.20 $4.20 1,000 gallon minimum flat yes Monthly

Rosemont $2.55 $4.50 $21.50 charged for  8,431K gals. flat yes 3 x per year

Round Lake $2.32 $2.32 $12.00 3,000 gallon minimum flat yes Monthly

Round Lake Beach $5.48 $5.48 $5.48 $5 /month adminstrative fee flat yes Bi-monthly

Round Lake Heights $6.25 $6.25 $6.25 1,000 gallon minimum other yes Monthly

Round Lake Park $6.52 $6.52 $45.64 7,000 gallon minimum flat yes Bi-Monthly

Schaumburg $5.32 $5.32 N/A flat yes Monthly

Schiller Park $5.17 $5.17 $31.02 6,000 gallon minimum flat yes Bi-Monthly

Shorewood* $2.86 $2.86 $3.30 service fee flat yes Monthly

Skokie $4.06 $4.06 $30.42 7,480 gallon minimum flat yes Quarterly

South Chicago Heights $3.74 $8.22 N/A resident rates flat/com. declining no Bi-Monthly

South Holland $4.20 $4.20 $8.40 2,000 gallon minimum declining $3.56>25K-100K yes Monthly

South Palos Township $8.70 N/A $8.70 flat yes Bi-Monthly

South Stickney Sanitary District $4.75 $4.75 $9.50 $9.50 service charge flat yes Monthly

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the 
Department  in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer 
charges.
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September 2010 ILLINOIS DEPARTMENT OF NATURAL RESOURCES

LAKE MICHIGAN WATER RATE SURVEY 2010

7

Current Rates in $/1,000 gal. Rate Does Rate Recover Bill

System Residential Commercial Min. Rate Min. Rate Description Structure True Cost of Operations Frequency

Stickney $5.25 $5.59 $51.00 1st 1,200 cubic feet flat yes Quarterly

Stone Park $6.18 $7.41 $34.00 yes Bi-Monthly

Streamwood $4.49 $3.95 $8.98 2,000 gallon minimum flat yes Monthly

Summit $6.95 $6.95 $48.65 7,000 gallon minimum flat Quarterly/Monthly

Thornton $4.89 $6.95 N/A flat yes Bi-Monthly

Tinley Park $3.25 $3.25 $23.30 base charge increasing $4.92> 20K Quarterly

Villa Park $5.95 $5.95 $4.50 administration fee flat Quarterly

Waukegan $2.28 $2.28 $9.24 incre/decl $2.62>10K$2.58> 90K no Quarterly

Westchester $5.78 $5.78 N/A flat yes Quarterly

Westmont $4.00 $5.00 $9.00 flat yes Bi-Monthly

Wheaton $2.87 $2.87 N/A flat no Monthly

Wheeling $4.65 $4.65 $13.95 3,000 gallon minimum flat yes Bi-Monthly

Willow Springs $4.80 $5.04 $38.40 8.000 gallon minimum flat yes Bi-Monthly

Willowbrook $4.79 $4.79 $43.11 9,000 gallon minimum increasing$5.52>36K yes Quarterly

Wilmette $3.17 $3.17 $18.96 flat yes Quarterly

Winfield $6.26 $6.26 $15.65 2,500 gallon minimum flat Monthly

Winnetka $3.41 $3.41 N/A flat yes Bi-Monthly

Winthrop Harbor $4.02 $4.02 $11.00 5,000 gallon minimum flat yes Quarterly

Wood Dale $5.84 $5.84 $2.59 connectivity charge flat yes Monthly

Woodridge $3.66 $3.66 N/A flat yes Bi-Monthly

Worth $5.84 $5.90 N/A flat no Monthly

Zion $3.60 $3.60 $12.50  4,000 gallon minimum flat yes Quarterly

Average Rates: $5.22 $5.45

*Not yet using Lake Michigan water

Note:  This survey is intended  to provide a general overview of water rates in the Lake Michigan water service area, and not to compare rates between water systems.  Comparing 
rates can be misleading due to the many factors that are used in determining a water rate.  The information presented herein is based on survey responses provided to the 
Department  in the first half of calendar year 2010.  The reader is cautioned that water rates change often and the information presented here may not include other customer charges.
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PROPOSED 

CITY OF NAPERVILLE 

WATER AND WASTEWATER RETAIL RATES 
 

 
Table 3 - Proposed FY 2012 Volumetric Water Rates 

 

Type of Rate 

FY 2011 

Existing 

FY 2012 

Proposed 

FY 2013 

Forecast 

FY 2014 

Forecast 

FY 2015 

Forecast 

FY 2016 

Forecast 

Inside City       

Residential Volumetric Charge (All Consumption)       

    Naperville Delivery Charge ($ per HCF)  $1.30  $1.34  $1.38  $1.42  $1.46  

    Purchased Water Charge ($ per HCF)  $1.76  $1.76  $1.76  $1.76  $1.76  

    Total ($ per HCF) $2.37 $3.06  $3.10  $3.14  $3.18  $3.22  

    % Increase if No Chg, in Purchased Water Charge  29.11% 1.31% 1.29% 1.27% 1.26% 
       

Commercial Volumetric Charge       

    Block 1 (Consumption to 100,000 CF)       

    Naperville Delivery Charge ($ per HCF)  $1.22  $1.26  $1.30  $1.34  $1.38  

    Purchased Water Charge ($ per HCF)  $1.76  $1.76  $1.76  $1.76  $1.76  

    Total ($ per HCF) $2.22 $2.99  $3.03  $3.06  $3.10  $3.14  

    % Increase if No Chg, in Purchased Water Charge  34.68% 1.34% 0.99% 1.31% 1.29% 
       

    Block 2 (Consumption Over 100,000 CF)       

    Naperville Delivery Charge ($ per HCF)  $0.72  $0.74  $0.77  $0.79  $0.81  

    Purchased Water Charge ($ per HCF)  $1.76  $1.76  $1.76  $1.76  $1.76  

    Total ($ per HCF) $1.85 $2.49  $2.51  $2.53  $2.55  $2.58  

    % Increase if No Chg, in Purchased Water Charge  34.59% 0.80% 0.80% 0.79% 1.18% 

Outside City       

Residential Volumetric Charge (All Consumption)       

    Naperville Delivery Charge ($ per HCF)  $1.60  $1.65  $1.70  $1.75  $1.81  

    Purchased Water Charge ($ per HCF)  $1.76  $1.76  $1.76  $1.76  $1.76  

    Total ($ per HCF) $2.61  $3.37  $3.42  $3.47  $3.52  $3.57  

    % Increase if No Chg, in Purchased Water Charge  29.27% 1.48% 1.46% 1.44% 1.42% 
       

Commercial Volumetric Charge       

    Block 1 (Consumption Up to 100,000 Cubic Feet)       

    Naperville Delivery Charge ($ per HCF)  $1.52  $1.57  $1.62  $1.66  $1.71  

    Purchased Water Charge ($ per HCF)  $1.76  $1.76  $1.76  $1.76  $1.76  

    Total ($ per HCF) $2.44  $3.29  $3.33  $3.38  $3.43  $3.48  

    % Increase if No Chg, in Purchased Water Charge  34.73% 1.22% 1.50% 1.48% 1.46% 
       

    Block 2 (Consumption Over 100,000 Cubic Feet)       

    Naperville Delivery Charge ($ per HCF)       

    Purchased Water Charge ($ per HCF)  $0.97  $1.00  $1.03  $1.06  $1.09  

    Total ($ per HCF)  $1.76 $1.76 $1.76  $1.76 $1.76  

    % Increase if No Chg, in Purchased Water Charge $2.04  $2.74  $2.76  $2.79  $2.83  $2.86  

  34.31% 0.73% 1.09% 1.43% 1.06% 

Monthly Surcharge for Water Only Customers $1.50  $3.50  $3.61  $3.72  $3.83  $3.94  

  133.33% 3.14% 3.05% 2.96% 2.87% 
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Table 4 - Proposed FY 2012 Fixed Monthly Customer Charges 

 

Meter Size 

FY 2011 

Existing 

FY 2012 

Proposed 

FY 2013 

Forecast 

FY 2014 

Forecast 

FY 2015 

Forecast 

FY 2016 

Forecast 

    5/8 inch x 3/4 inch $2.50 $5.90  $6.08  $6.26  $6.45  $6.64  

  136.00% 3.05% 2.96% 3.04% 2.95% 
       

    1 inch $4.80 $7.60  $7.83  $8.06  $8.30  $8.55  

  58.33% 3.03% 2.94% 2.98% 3.01% 
       

    1 1/2 inch $8.65 $10.60  $10.92  $11.25  $11.59  $11.94  

  22.54% 3.02% 3.02% 3.02% 3.02% 
       

    2 inch $13.25 $14.20  $14.63  $15.07  $15.52  $15.99  

  7.17% 3.03% 3.01% 2.99% 3.03% 
       

    3 inch $24.00 $24.00  $24.72  $25.46  $26.22  $27.01  

  0.00% 3.00% 2.99% 2.99% 3.01% 
       

     4 inch $40.00 $40.00  $41.20  $42.44  $43.71  $45.02  

  0.00% 3.00% 3.01% 2.99% 3.00% 
       

   6 inch $80.00 $80.00  $82.40  $84.87  $87.42  $90.04  

  0.00% 3.00% 3.00% 3.00% 3.00% 
       

   8 inch $125.00 $125.00  $128.75  $132.61  $136.59  $140.69  

  0.00% 3.00% 3.00% 3.00% 3.00% 
       

   10 inch $225.00 $225.00  $231.75  $238.70  $245.86  $253.24  

  0.00% 3.00% 3.00% 3.00% 3.00% 
       

    12 inch $270.00 $270.00  $278.10  $286.44  $295.03  $303.88  

  0.00% 3.00% 3.00% 3.00% 3.00% 

 
Table 5 - Proposed FY 2012 Monthly Water Private Fire Line Charges 

 

Meter Size 

FY 2011 

Existing 

FY 2012 

Proposed 

FY 2013 

Forecast 

FY 2014 

Forecast 

FY 2015 

Forecast 

FY 2016 

Forecast 

   3 inch or smaller $2.50 $6.00  $6.18  $6.37  $6.56  $6.76  

  140.00% 3.00% 3.07% 2.98% 3.05% 
       

   4 inch $4.50 $10.70  $11.02  $11.35  $11.69  $12.04  

  137.78% 2.99% 2.99% 3.00% 2.99% 
       

   6 inch $10.00 $23.80  $24.51  $25.25  $26.01  $26.79  

  138.00% 2.98% 3.02% 3.01% 3.00% 
       

   8 inch $18.00 $42.80  $44.08  $45.40  $46.76  $48.16  

  137.78% 2.99% 2.99% 3.00% 2.99% 
       

   10 inch $28.00 $66.60  $68.60  $70.66  $72.78  $74.96  

  137.86% 3.00% 3.00% 3.00% 3.00% 
       

    12 inch $40.00 $95.20  $98.06  $101.00  $104.03  $107.15  

  138.00% 3.00% 3.00% 3.00% 3.00% 
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Table 6 - Proposed FY 2012 Wastewater Rates 

  

Type of Rate 

FY 2011 

Existing 

FY 2012 

Proposed 

FY 2013 

Forecast 

FY 2014 

Forecast 

FY 2015 

Forecast 

FY 2016 

Forecast 

Wastewater Customers with Water Service       

   Volumetric Charge (per HCF) $1.22  $1.83  $1.88  $1.94  $2.00  $2.06  

     50.00% 2.73% 3.19% 3.09% 3.00% 

Wastewater Customers without Water Service       

    Volume Charge (Flat for all Consumption) $8.00  $12.00  $12.36  $12.73  $13.11  $13.50  

    Customer Charge $12.15  $18.23  $18.78  $19.34  $19.92  $20.52  

    Total Monthly Flat Rate $20.15  $30.23  $31.14  $32.07  $33.03  $34.02  

  50.02% 3.01% 2.99% 2.99% 3.00% 

Monthly Fixed Customer Charge (All Customers)       

    5/8 inch x 3/4 inch $8.00  $8.00  $8.24  $8.49  $8.74  $9.00  

 ---- 0.00% 3.00% 3.03% 2.94% 2.97% 
       

    1 inch $8.40  $8.40  $8.65  $8.91  $9.18  $9.46  

 ---- 0.00% 2.98% 3.01% 3.03% 3.05% 
       

    1 1/2 inch $9.05  $9.05  $9.32  $9.60  $9.89  $10.19  

 ---- 0.00% 2.98% 3.00% 3.02% 3.03% 
       

    2 inch $9.75  $9.75  $10.04  $10.34  $10.65  $10.97  

 ---- 0.00% 2.97% 2.99% 3.00% 3.00% 
       

    3 inch $11.40  $11.40  $11.74  $12.09  $12.45  $12.82  

 ---- 0.00% 2.98% 2.98% 2.98% 2.97% 
       

    4 inch $13.80  $13.80  $14.21  $14.64  $15.08  $15.53  

 ---- 0.00% 2.97% 3.03% 3.01% 2.98% 
       

   6 inch $19.80  $19.80  $20.39  $21.00  $21.63  $22.28  

 ---- 0.00% 2.98% 2.99% 3.00% 3.01% 
       

   8 inch $26.90  $26.90  $27.71  $28.54  $29.40  $30.28  

 ---- 0.00% 3.01% 3.00% 3.01% 2.99% 
       

   10 inch $42.65  $42.65  $43.93  $45.25  $46.61  $48.01  

 ---- 0.00% 3.00% 3.00% 3.01% 3.00% 

Extras Strength Surcharges       

  Biochemical Oxygen Demand (per pound) $0.3035  $0.3093  $0.3186  $0.3282  $0.3380  $0.3481  

 ---- 1.92% 3.00% 3.00% 3.00% 3.00% 
       

  Total Suspended Solids (per pound) $0.2335  $0.2888  $0.2975  $0.3064  $0.3156  $0.3251  

 ---- 23.69% 3.00% 3.00% 3.00% 3.00% 
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CITY OF NAPERVILLE 

MEMORANDUM 

 

 
DATE: March 14, 2011 

 

TO: Douglas Krieger, City Manager 

 

FROM: Jim Holzapfel, Director, Water and Wastewater Utilities 

 

SUBJECT: Water and Wastewater Cost of Service Rate Study March 22, 2011 Workshop 

 

 

 

Please find the attached presentation slides as additional material to the March 22, 2011 City 

Council Workshop on the Water and Wastewater Cost of Service Rate Study. 

 

Should you have any questions or comments, please do not hesitate to contact me at X5320. 

 

 

Attachments:  Presentation Slides 

 

 

 

 
c:\documents and settings\holzapfe\desktop\rate study  2010\additional material cover letter.docx 
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Presentation to the 
Naperville City Council on the 

FY 2012 Water and Wastewater 
Cost of Service Study 

Prepared by 

Raftelis Financial Consultants

3/11/2011 1
Raftelis Financial Consultants                                        

for the City of Naperville
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Overarching COS Study Objectives

• Water and Sewer Fund Financial Viability
- Sufficient revenue to fund operating expenditures
- Solid funding base for CIP expenditures
- Adequate cash reserve balances
- Eliminate General Fund & Inter-Utility subsidies

• Fair and Equitable Rates
- Cost-based
- Fully transparent (DuPage Water Supply Costs)
- Predictable long-term increases
- Achieve DPU Objectives (Rate Design)

3/11/2011 2
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The COS Study Process

• Step 1:  Comprehensive Financial Planning 
– Separate Water and Wastewater
– Consolidated Water and Sewer Fund

• Step 2:  FY 2012 Revenue Requirement Determination
– Separate Water and Wastewater

• Step 3:  FY 2012 Cost of Service Studies
– Separate Water and Wastewater

• Step 4:  Proposed FY 2012 Rates

• Step 5:   Forecast FY 2013 – FY 2016 Rates

3/11/2011 3
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Key Financial Planning Issue #1

• Develop Realistic Water and Wastewater 
Demand Forecasts

– Conservative Account Growth Assumptions

• Residential and Commercial based on 0.33% annually

• No Growth in Industrial, Municipal or Governmental

– Conservative Customer Consumption Assumptions

• Based on actual FY 2010 experience (similar to FY 2011)

3/11/2011 4
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Water Demand Forecast 
Used in the Financial Model

3/11/2011 5
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for the City of Naperville
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Key Financial Planning Issue #2

• CIP Financing Strategy:  Key Driver of Required Rate Increases

– Water and Sewer Fund is incapable funding short-term CIP via rate 
revenues.  The water and wastewater financial plans assume:

• 100% GO debt financing for CIP in FY 2012

• 67% GO debt financing for CIP in FY 2013

• 33% GO debt financing for CIP in FY 2014

– Goal of 100% rate revenue financed CIP by FY 2014.  The water and 
wastewater financial plans assume:

• 0% GO debt financing for CIP in FY 2014 - FY 2016

3/11/2011 6
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Water CIP Financing

3/11/2011 7
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Wastewater CIP Financing
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Key Financial Planning Issue #3

• DuPage Water Supply Costs

– Forecast to be 63% of the water utility O&M budget in FY 2012 
($13.2 million)

– Naperville has no control over the wholesale rates ultimately 
charged by DuPage

– Future DuPage rate increases cannot be predicted but are 
expected to be very large

– Without DuPage water supply costs, other forecast O&M 
growth is minimal

3/11/2011 9
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O&M Growth Excluding 
DuPage Rate Increases

3/11/2011 10
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Treatment of DuPage Costs
in the Financial Plan

• Option #1:  Adopt water rates based on an estimate 
of future DuPage rate increases (potential surplus or 
deficit cost recovery)

• Option #2:  Seek annual water rate adjustments based on 
actual DuPage costs (more accurate cost recovery)

• The DPU Staff Recommendation:  Option #2
- The water financial plan assumes no change in DuPage water 

supply costs after FY 2012 ($1.76 per HCF throughout the 
planning horizon).

3/11/2011
Raftelis Financial Consultants                                        

for the City of Naperville
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Treatment of DuPage Water Supply 
Costs in Proposed Rates

• Proposed volumetric water rates have been divided into two 
separate cost recovery components

• For example:
Naperville Delivery Charge:                $1.25 per HCF
Purchased Water Charge:                   $1.76 per HCF
Total Residential Volumetric Rate:    $3.01 per HCF

• Forecast FY 2013 – FY 2016 rates reflect increases in only the 
Naperville Delivery Charge component

• Annual rate adjustments will be required for the Purchased 
Water Charge component

3/11/2011
Raftelis Financial Consultants                                        

for the City of Naperville
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Key Financial Planning Issue #4
• Existing Water Rates Are Inadequate

3/11/2011
Raftelis Financial Consultants                                        

for the City of Naperville
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Key Financial Issue #4 - Continued
• Existing Wastewater Rates are Inadequate

3/11/2011
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Forecast Rate Revenue Increases

Fiscal Year Rate Revenues % Increase

2011 Estimate at Existing Rates $18,084,674 ------

2012 Forecast $24,352,957 34.7%

2013 Forecast $24,792,304 1.8%

2014 Forecast $25,245,101 1.8%

2015 Forecast $25,711,792 1.8%

2016 Forecast $26,192,836 1.9%

Fiscal Year Rate Revenues % Increase

2011 Estimate at Existing Rates $11,062,018 ------

2012 Forecast $14,148,875 27.9%

2013 Forecast $14,619,640 3.3%

2014 Forecast $15,106,074 3.3%

2015 Forecast $15,608,699 3.3%

2016 Forecast $16,128,054 3.3%

Forecast FY 2012 - FY 2016 Water Rate Revenue Increases

(Assumes No Increase in DuPage Water Supply Costs After FY 2012)

Forecast FY 2012 - FY 2016 Wastewater Rate Revenue Increases
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Forecast Water Financial Performance 
(with Rate Revenue Increases)
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Metric FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

Naperville Delivery Charge Revenue $12,063,946 $24,352,957 $24,798,426 $25,259,014 $25,723,117

Purchased Water Charge Revenue $12,289,011 $12,327,543 $12,366,203 $12,404,991 $12,443,906

Other Revenue $0 $6,122 $13,913 $11,324 $10,793

Total Revenue $24,352,957 $24,798,426 $25,259,014 $25,723,117 $26,203,629

O&M $20,697,838 $20,923,385 $21,154,288 $21,404,441 $21,660,914

Debt Service $325,674 $546,737 $658,299 $678,368 $668,633

Rate Financed Capital $75,215 $1,040,351 $1,880,477 $4,160,663 $3,980,834

Total Expenditures $21,098,727 $22,510,473 $23,693,064 $26,243,472 $26,310,381

Operating Surplus / (Deficit) $3,254,231 $2,287,954 $1,565,950 ($520,355) ($106,751)

Beginning Cash ($4,311,605) ($1,057,374) $1,230,579 $2,796,529 $2,276,174

Ending Cash ($1,057,374) $1,230,579 $2,796,529 $2,276,174 $2,169,423

Target Cash (30-Days of Annual O&M) $1,759,316 $1,778,488 $1,798,114 $1,819,378 $1,841,178

Forecast FY 2012 - FY 2016 Water Utility Financial Performance With Rate Revenue Increases

(Assumes No Increase in DuPage Water Supply Costs After FY 2012)
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Forecast Wastewater Financial 
Performance (After Rate Increases)
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Metric FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

Retail Rate Revenues $14,148,875 $14,619,640 $15,106,074 $15,608,699 $16,128,054

Other Revenue $931,566 $933,011 $932,752 $933,599 $932,356

Total Revenue $15,080,442 $15,552,651 $16,038,826 $16,542,298 $17,060,410

O&M $10,220,829 $10,501,267 $10,791,249 $11,070,769 $11,358,381

Debt Service $1,176,240 $1,414,093 $1,632,030 $1,688,899 $1,676,659

Rate Financed Capital $19,035 $1,768,190 $3,667,565 $3,612,441 $4,275,200

Total Expenditures $11,416,105 $13,683,550 $16,090,845 $16,372,109 $17,310,240

Operating Surplus / (Deficit) $3,664,337 $1,869,101 ($52,019) $170,189 ($249,830)

Beginning Cash ($4,311,605) ($647,268) $1,221,833 $1,169,814 $1,340,003

Ending Cash ($647,268) $1,221,833 $1,169,814 $1,340,003 $1,090,173

Target Cash (30-Days of Annual O&M) $868,771 $892,608 $917,256 $941,015 $965,462

Forecast FY 2012 - FY 2016 Wastewater Utility Financial Performance with Rate Revenue Increases
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FY 2012 Water Rate Revenue 
Requirement from Rates
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Component Amount

Total O&M $20,697,838

Total Debt Service $325,674

Rate Financed CIP $75,215

Change in Cash Balance $3,254,231

Gross Revenue Requirement $24,352,957

Less:  Non-Rate Revenues $0

Less:  Rate Revenues from Purchased Water Charge $12,289,011

Net Naperville Delivery Charge Revenue Requirement $12,063,946

FY 2012 Water Utility System-Wide Revenue Requirement

Customer Class Volumetric Fixed Total

Residential $5,526,376 $2,829,998 $8,356,374

Commercial $2,915,763 $490,303 $3,406,067

Fire Lines $301,506 $301,506

Net Naperville Delivery Charge Revenue Requirement $12,063,946

FY 2012 Water Revenue Requirement by Customer Class

FIN
A

L - C
ity C

ouncil W
orkshop -  3/22/2011 -  90



FY 2012 Wastewater Revenue 
Requirement from Rates
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Component Amount

Total O&M $10,220,829

Total Debt Service $1,176,240

Rate Financed CIP $19,035

Change in Cash Balance $3,664,337

Gross Revenue Requirement $15,080,442

Less:  Non-Rate Revenues $0

Less:  Other Rate Revenues (Warrenville & Extra Strength) $931,566

Net Wastewater Retail Revenue Requirement $14,148,875

FY 2012 Wastewater Utility System-Wide Revenue Requirement

Customer Class Volumetric Fixed Total

All Retail Customers $10,108,547 $4,040,328 $14,148,875

FY 2012 Wastewater Revenue Requirement by Customer Class
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Key Rate Design Issue

• Proposed Increase in Monthly Fixed Customer Charge for 
Water

– The amount of costs recovered via volumetric rates versus fixed 
charges is a policy decision based on the objectives of the utility

– Many utilities increase their fixed charges to mitigate volumetric 
rate increases

– Many water utilities prefer higher fixed charges because they 
reduce revenue volatility during wet weather conditions (lower 
billed consumption)

• Existing wastewater customer charge for a 3/4” meter is 220% 
higher than the equivalent water customer charge ($8.00 vs. $2.50)
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Key Rate Design Issue - Continued

• DPU staff recommendation was to narrow the gap between 
water and wastewater customer charges

– Accomplished by allocating more costs to the fixed charge 
component of cost recovery in the cost of service model

• Results in a proposed increase of 132% for water customers 
with a 3/4” meter size (from $2.50 to $5.80 per month)

– Pro:  Reduces required FY 2012 volumetric increase
– Pro:  Narrows gap with wastewater customer charges
– Pro:  Enhances water utility revenue stability
– Con:  Disproportionate impact on low volume customers
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Final Water Volumetric 
Rate Outcomes
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Existing Proposed Forecast Forecast Forecast Forecast

Rate Class FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

Residential

Naperville Delivery Charge $2.37 $1.25 $1.28 $1.32 $1.36 $1.40

Purchased Water Charge $0.00 $1.76 $1.76 $1.76 $1.76 $1.76

Total Residential $2.37 $3.01 $3.05 $3.09 $3.13 $3.17

Annual % Increase ----- 27.00% 1.33% 1.31% 1.29% 1.28%

Commercial

Block 1 - 1st 100,000 CF

Naperville Delivery Charge $2.22 $1.18 $1.21 $1.25 $1.29 $1.33

Purchased Water Charge $0.00 $1.76 $1.76 $1.76 $1.76 $1.76

Total Commercial Block 1 $2.22 $2.94 $2.98 $3.01 $3.05 $3.09

Annual % Increase ----- 32.43% 1.36% 1.01% 1.33% 1.31%

Block 2 - Over 100,000 CF

Naperville Delivery Charge $1.85 $0.70 $0.72 $0.74 $0.76 $0.78

Purchased Water Charge $0.00 $1.76 $1.76 $1.76 $1.76 $1.76

Total Commercial Block 2 $1.85 $2.46 $2.48 $2.50 $2.52 $2.55

Annual % Increase ----- 32.97% 0.81% 0.81% 0.80% 1.19%

Inside City Volumetric Water Rates ($ per HCF)
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Final Water Fixed Charge
Outcomes
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Existing Proposed Forecast Forecast Forecast Forecast

Meter Size FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

5/8 inch x 3/4 inch $2.50 $5.80 $5.97 $6.15 $6.33 $6.52

Annual % Increase ----- 132.00% 2.93% 3.02% 2.93% 3.00%

1 inch $4.80 $7.40 $7.62 $7.85 $8.09 $8.33

Annual % Increase ----- 54.17% 2.97% 3.02% 3.06% 2.97%

1 1/2 inch $8.65 $10.20 $10.51 $10.83 $11.15 $11.48

Annual % Increase ----- 17.92% 3.04% 3.04% 2.95% 2.96%

2 inch $13.25 $13.50 $13.91 $14.33 $14.76 $15.20

Annual % Increase ----- 1.89% 3.04% 3.02% 3.00% 2.98%

3 inch $24.00 $24.00 $24.72 $25.46 $26.22 $27.01

Annual % Increase ----- 0.00% 3.00% 2.99% 2.99% 3.01%

4 inch $40.00 $40.00 $41.20 $42.44 $43.71 $45.02

Annual % Increase ----- 0.00% 3.00% 3.01% 2.99% 3.00%

6 inch $80.00 $80.00 $82.40 $84.87 $87.42 $90.04

Annual % Increase ----- 0.00% 3.00% 3.00% 3.00% 3.00%

8 inch $125.00 $125.00 $128.75 $132.61 $136.59 $140.69

Annual % Increase ----- 0.00% 3.00% 3.00% 3.00% 3.00%

10 inch  $225.00 $225.00 $231.75 $238.70 $245.86 $253.24

Annual % Increase ----- 0.00% 3.00% 3.00% 3.00% 3.00%

12 inch  $270.00 $270.00 $278.10 $286.44 $295.03 $303.88

Annual % Increase ----- 0.00% 3.00% 3.00% 3.00% 3.00%

Monthly Fixed Customer Charge
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Final Wastewater Rate Outcomes
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Existing Proposed Forecast Forecast Forecast Forecast

Rate Class FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

All Customers $1.22 $1.75 $1.80 $1.85 $1.91 $1.97

Annual % Increase ---- 43.44% 2.86% 2.78% 3.24% 3.14%

Existing Proposed Forecast Forecast Forecast Forecast

Meter Size FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

5/8 inch x 3/4 inch $8.00 $8.00 $8.24 $8.49 $8.74 $9.00

Annual % Increase ---- 0.00% 3.00% 3.03% 2.94% 2.97%

1 inch $8.40 $8.40 $8.65 $8.91 $9.18 $9.46

Annual % Increase ---- 0.00% 2.98% 3.01% 3.03% 3.05%

1 1/2 inch $9.05 $9.05 $9.32 $9.60 $9.89 $10.19

Annual % Increase ---- 0.00% 2.98% 3.00% 3.02% 3.03%

2 inch $9.75 $9.75 $10.04 $10.34 $10.65 $10.97

Annual % Increase ---- 0.00% 2.97% 2.99% 3.00% 3.00%

3 inch $11.40 $11.40 $11.74 $12.09 $12.45 $12.82

Annual % Increase ---- 0.00% 2.98% 2.98% 2.98% 2.97%

4 inch $13.80 $13.80 $14.21 $14.64 $15.08 $15.53

Annual % Increase ---- 0.00% 2.97% 3.03% 3.01% 2.98%

6 inch $19.80 $19.80 $20.39 $21.00 $21.63 $22.28

Annual % Increase ---- 0.00% 2.98% 2.99% 3.00% 3.01%

8 inch $26.90 $26.90 $27.71 $28.54 $29.40 $30.28

Annual % Increase ---- 0.00% 3.01% 3.00% 3.01% 2.99%

10 inch $42.65 $42.65 $43.93 $45.25 $46.61 $48.01

Annual % Increase ---- 0.00% 3.00% 3.00% 3.01% 3.00%

Volumetric Rates ($ per HCF)

Monthly Fixed Customer Charge
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FY 2012 Residential Water 
Bill Impacts
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Monthly Gallons FY 2011 FY 2012 $ Increase % Increase

4,000 $15.17 $21.90 $6.72 44.30%

6,000 $21.51 $29.94 $8.43 39.21%

8,000 $27.85 $37.99 $10.14 36.43%

10,000 $34.18 $46.04 $11.86 34.68%

12,000 $40.52 $54.09 $13.57 33.48%

14,000 $46.86 $62.13 $15.28 32.61%

16,000 $53.19 $70.18 $16.99 31.94%

18,000 $59.53 $78.23 $18.70 31.41%

20,000 $65.86 $86.28 $20.41 30.99%

Annual Gallons FY 2011 FY 2012 $ Increase % Increase

48,000 $182.08 $262.74 $80.67 44.30%

72,000 $258.11 $359.31 $101.20 39.21%

96,000 $334.15 $455.88 $121.73 36.43%

120,000 $410.19 $552.45 $142.27 34.68%

144,000 $486.23 $649.03 $162.80 33.48%

168,000 $562.26 $745.60 $183.33 32.61%

192,000 $638.30 $842.17 $203.87 31.94%

216,000 $714.34 $938.74 $224.40 31.41%

240,000 $790.38 $1,035.31 $244.93 30.99%

FY 2012 Inside City - Single Bill

FY 2012 Inside City - Annual Bill
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FY 2012 Residential Wastewater 
Bill Impacts 
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Monthly Gallons FY 2011 FY 2012 $ Increase % Increase

4,000 $14.52 $17.36 $2.83 19.51%

6,000 $17.79 $22.04 $4.25 23.90%

8,000 $21.05 $26.72 $5.67 26.93%

10,000 $24.31 $31.39 $7.09 29.15%

12,000 $27.57 $36.07 $8.50 30.84%

14,000 $30.83 $40.75 $9.92 32.17%

16,000 $34.09 $45.43 $11.34 33.25%

18,000 $37.36 $50.11 $12.75 34.14%

20,000 $40.62 $54.79 $14.17 34.89%

Annual Gallons FY 2011 FY 2012 $ Increase % Increase

48,000 $174.28 $208.29 $34.01 19.51%

72,000 $213.43 $264.44 $51.01 23.90%

96,000 $252.57 $320.58 $68.02 26.93%

120,000 $291.71 $376.73 $85.02 29.15%

144,000 $330.85 $432.88 $102.03 30.84%

168,000 $369.99 $489.02 $119.03 32.17%

192,000 $409.13 $545.17 $136.03 33.25%

216,000 $448.28 $601.31 $153.04 34.14%

240,000 $487.42 $657.46 $170.04 34.89%

FY 2012 - Single Bill

FY 2012 - Annual Bill
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