
 

 

 
NAPERVILLE TRANSPORTATION ADVISORY BOARD 

COUNCIL CHAMBERS – MUNICIPAL CENTER 
FINAL AGENDA 

04/14/2012 - 8:00 a.m. 
 

CALL TO ORDER: 
 
A. ROLL CALL 
 
B. APPROVAL OF MINUTES 
 

1. Approve the minutes of the March 3, 2012 Transportation Advisory 
Board meeting. 

 
C. PUBLIC FORUM 
 
D. OLD BUSINESS 
 
E. PUBLIC HEARINGS 
 
F. REPORTS AND RECOMMENDATIONS 
 

1. City Council Report 
 

2. BPAC Report 
 

3. Police Department Report 
 

4. FY 12-13 Annual Transportation Work Program 
 
G. CORRESPONDENCE 
 

1. FY 2012 – 2013, First Quarter Commuter Permit Issuance and Space 
Utilization Report 

 
2. Downtown Valet Correspondence 

 
H. NEW BUSINESS 
 
I. ADJOURNMENT 
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Any individual with a disability requesting a reasonable accommodation in order to 
participate in a public meeting should contact the Accessibility Coordinator at least 
48 hours in advance of the scheduled meeting.  The Accessibility Coordinator can be 
reached in person at 400 S. Eagle Street, Naperville, IL., via telephone at 630-420-
6725 or 630-305-5205 (TDD) or via e-mail at manningm@naperville.il.us.  Every 
effort will be made to allow for meeting participation. 
 

mailto:manningm@naperville.il.us


 

 
 

NAPERVILLE TRANSPORTATION ADVISORY BOARD 
MINUTES OF MARCH 3, 2012  

 
 

 
Call to Order   
 

 8:00 a.m. 

A. Roll Call 
 

 

Present: Amberg, Benson, Collins, Floegel, McIntosh, Polites, Stamm, Chairman Wencel 
Student Representatives:  Coen, O’Shaughnessy 

Absent: Jaynes, Perillo 

Staff Present:  
 

Project Manager Rory Fancler, Project Manager Caitlin Marcon, Sergeant Lee 
Martin 

B.  Minutes Approve the minutes from the January 7, 2012 Transportation Advisory Board 
meeting. 
 
Motion to approve. 

  
Motion by:  Stamm 
Second by:  Collins 

 
Approved  

(7-0)  

   McIntosh abstained, not present for January 7, 2012 meeting 

C.  Public Forum 
Robert White, 739 Prescott Court, Naperville 

• Submitted written testimony regarding concerns about the bridge on Ogden 
Avenue east of River Road. 

D.  Old Business N/A 

E.  Public Hearings N/A 

E1.  Naperville Metra Station Bus Depot and Commuter Access Feasibility Study 

 Project Manager Rory Fancler presented the short- and long-term recommendations 
for the Naperville Metra Station Bus Depot and Commuter Access Feasibility Study.  
A copy of the presentation is provided as Attachment 1.  

  
Public Testimony: 
Owen Egizio, 333 & 329 N. Center Street  

• Recognized resident concerns regarding buses queuing in front of residences; 
however, finds existing conditions function with the exception of buses 
queuing in front of residences 

• Acknowledged conflicts with kiss-and-ride vehicles limiting vehicle traffic 
south of the train station 

• Expressed concern with bus depot impact on property value and impact to 
business customers; commuters using Parkview Lot are customers, transit 
commuters not likely customers 

• Identified potential conflicts between bus exit and vehicles and pedestrians at 
north end of Parkview Lot 
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• Expressed support for a bus depot on the north side of the train station with 

relocation of all buses to the north; suggested a bus depot on the north side of 
the train tracks would impact fewer parking spaces and access to the 
intersection of Washington Street/5th Avenue is provided 

• Suggested a bus depot on the Parkview Lot is not visible to commuters, 
whereas a bus depot north of the train tracks is visible 

• Expressed concern for potential bus queuing on Washington Street to access 
a depot on the Parkview Lot 

Paul Bernstein, 321 & 323 N. Center Street 
• As one of the owners of the apartment building on Center Street, expressed 

concern about bus depot impact to quality of life for residents, particularly if 
nothing is done to mitigate noise and exhaust associated with buses 

• Expressed concern about impacts to property values 
• Expressed concern about the City’s long-term plans for property fronting 

Center Street, referencing recent rezoning 
Juliana Nawrocki, Plainfield 

• As a Parkview permit holder, expressed concern about where permit holders 
would park with implementation of a bus depot  

• Expressed concern with conversion of North Avenue to a two-way street due 
to limited roadway width and potential conflicts between buses and vehicles 

Deb Schneider, 3708 De Foe Court 
• As a regular passenger on Pace Bus 673, identified a preference for a bus 

depot on the south side of the train tracks as the buses originate from south 
Naperville 

• Identified a need for improved signage to direct kiss-and-ride vehicles to 
limit conflicts between buses and kiss-and-ride vehicles 

 
 Transportation Advisory Board Questions: 

Board Member McIntosh 
• Questioned whether consideration was given to the potential for buses to 

drop-off passengers on the south side of the tracks in the morning and 
provide a permanent location on the north side of the tracks for evening 
passenger pick-up activity.  Fancler noted several factors considered, 
including cost associated with relocation of buses from one side of the tracks 
to the other, transit efficiency, minimizing impacts to parking. 

Board Member Polites  
• Questioned the timeframe associated with short-term recommendations and 

long-term recommendations.  Fancler indicated that a timeframe is not 
defined at this time; with City Council approval of the recommendations, 
staff will develop an Implementation Plan and incorporate the improvements 
into the Capital Improvement Program, at which time staff will evaluate the 
implementation timeline. A number of factors will be considered, including 
engineering plan preparation, project coordination, funding opportunities and 
parking mitigation coordination. 

• Questioned kiss-and-ride activity on the north side of the train tracks relative 
to kiss-and-ride capacity proposed with the Eastern Burlington Lot 
improvements.  Fancler cited the empirical data for kiss-and-ride activity on 
the north side of the train tracks.  
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• Suggested a bus depot on the north side of the train tracks would support 

commuters exiting trains on the north platform during the evening commute 
periods.  Fancler noted that the buses wait for the train to arrive in the 
evening; however, the trains do not wait for buses to arrive in the morning; 
therefore, to improve efficiency for transit riders during the morning 
commute and to minimize impacts associated with relocation of buses from 
the south of the tracks to the north, a bus depot on the Parkview Lot is 
recommended. 

• Questioned whether the Feasibility Study examined the potential increase in 
transit ridership associated with a bus depot.  Fancler reaffirmed one of the 
defined bus depot objectives is to provide a defined transit center in order to 
promote transit and increase commuters’ awareness of the alternate commute 
option; no data is available to quantify the potential ridership increase 
attributable to a bus depot. 

Board Member Stamm 
• Commented on potential impacts to Center Street property owners. 

Board Member Collins 
• Requested information regarding parking mitigation decision and 

prioritization of parking mitigation options.  
Board Member Benson 

• Agenda Packet page 81 – Requested clarification regarding the bus exit at the 
north end of the Parkview Lot and expressed concern about potential 
conflicts with vehicles at the exit and on Center Street.  Fancler responded 
the north driveway is one exit option for the buses; the bus depot layout 
depicted on page 81 also allows for a single bus to turn internal to the depot 
and exit at the North Avenue driveway. 

• Agenda Packet pages 88-89 – Requested clarification on level of service at 
Washington Street/North Avenue with proposed long-term recommendation.  
Fancler responded with an overview of the anticipated traffic signal 
modifications and the associated level of services changes at the intersection 
of Washington Street/North Avenue. 

• Agenda Packet page 93 – Expressed support for implementation of the short-
term recommendations and noted that the Technical Memorandum should 
recognize the removal of long-term parking on Ellsworth Street as a benefit. 

• Agenda Packet page 95 – Concerned about use of Water Tower West site for 
parking relative to the City’s highest and best use of the site. Fancler 
indicated that the potential use of the property for commuter parking is 
consistent with the future land use map. 

• Questioned the City’s ability to move forward with the short- and long-term 
recommendations in light of the existing grant agreements associated with 
the commuter parking facilities.  Fancler noted that the City is in compliance 
with the grant and lease agreements and as needed will continue to work with 
BNSF and Metra to address the requirements of the agreements. 

• Agenda Packet page 118 – Requested information regarding Metra’s 
opposition to a bus depot on the Parkview Lot.  Fancler confirmed that Metra 
does not support a bus depot on the Parkview Lot based primarily on 
concerns regarding the loss of parking.  Fancler noted that the Parkview Lot 
meets all of the bus depot objectives and further noted that Pace has 
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expressed support for the location. 

• Questioned the existing use of the properties on the east side of Ellsworth 
Street between 4th Avenue and North Avenue and cited a recent 
redevelopment proposal for the block.  Fancler noted that the southeast 
corner of Ellsworth Street/4th Avenue is a commercial use and the other 
properties are currently residential.   

Board Member Amberg 
• Questioned the recipient of the commuter parking revenue.  Fancler 

responded the revenue is received by the City.  
• Suggested the Parkview Lot should be expanded west to accommodate a bus 

depot in addition to screening for the Center Street properties.  Fancler noted 
that potential screening options could be evaluated as part of the engineering 
phase should the City proceed with a bus depot on the Parkview Lot. 

• Requested information regarding Metra’s suggestion that a bus depot be 
located around the Burlington Square Park perimeter.  Fancler responded that 
the Burlington Square Park perimeter was evaluated; however, based on 
turning radii requirements for the buses, the Park perimeter would not 
provide the necessary capacity for buses on the south side of the tracks. 

Student Member Coen 
• Requested clarification regarding existing use of Water Tower West facility.  

Fancler clarified the building is currently used for storage and the lot is used 
as daily fee parking. 

Student Member O’Shaugnnesy 
• Requested clarification regarding proximity of the water tower to the train 

station.  Fancler clarified the lot is used as daily fee parking and with any 
future changes to the site; the water tower will remain in its current location. 

Board Member Floegel 
• Suggested the short-term recommendation for the south side of the train 

station should be implemented as a long-term solution. 
• Questioned the benefit of a bus depot for the City of Naperville. 
• Expressed support for the Eastern Burlington Lot improvements. 

Chairman Wencel 
• Questioned the proposed location for shuttles under the short-term and long-

term recommendations.  Fancler responded that shuttles would use the spaces 
dedicated for kiss-and-ride activity. 

• Questioned the future capacity for kiss-and-ride activity.  Fancler cited the 
observed peak kiss-and-ride queues relative to the proposed capacity and 
noted that the City would monitor kiss-and-ride activity in the future. 

• Questioned whether School Street should be converted to a two-way street 
with conversion of North Avenue.  Fancler noted that any changes to School 
Street would be evaluated at a later date, independent of the Naperville Metra 
Station Bus Depot and Commuter Access Feasibility Study. 

• Noted that three bus depot layouts were presented for the Parkview Lot and 
questioned whether staff has a preferred layout.  Fancler indicated that the 
bus depot layout would be determined through engineering. 
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 Transportation Advisory Board Comments: 

Board Member Floegel 
• Expressed support for the short-term recommendations; however, does not 

support a bus depot on the Parkview Lot as it displaces commuters further 
from the buses and would require removal of parking. 

Board Member McIntosh  
• Expressed support for modifications to the Eastern Burlington Lot and the 

short-term recommendations for the south side of the train tracks; however, 
does not agree with a bus depot on the Parkview Lot and finds conversion of 
North Avenue is not necessary. 

Board Member Polites 
• Noted support for the staff recommendation; suggested a bus depot will 

enhance transit ridership. 
Board Member Stamm 

• Expressed concern about potential impacts to Center Street property owners; 
however, supports multi-modal access to the train station and concurs with 
the staff recommendations.  Encouraged the City to identify opportunities to 
address property owners’ concerns. 

Board Member Collins 
• Noted support for the staff recommendations and suggested a condition that 

through engineering, options to address the property owners’ concerns would 
be evaluated. 

Board Member Benson 
• Suggested there are more feasible options on the south side of the train 

tracks; therefore does not support a bus depot on the Parkview Lot.  
Suggested that with implementation of improvements to the south side of the 
train tracks, kiss-and-ride activity could occur in the Parkview Lot.   

• Expressed support for the short-term recommendations and the modifications 
to the Eastern Burlington Lot and noted that conversion of North Avenue to a 
two-way street is not necessary. 

• Requested information regarding the City’s notice of the public hearing. 
Fancler noted that a direct mailing was sent to adjacent property owners prior 
to the January 7 TAB meeting, signs were posted within Pace buses and at 
the train station, Commuter Connection and 5th Avenue Study e-newsletters 
were distributed, and notice was posted to the City’s website.    

Board Member Amberg 
• Concurred with staff and finds a bus depot should be located on the south 

side of the train station to meet commuters’ needs during the morning 
commute. 

• Questioned whether buses would be able to make the turning movements to 
stage south of the train station, as proposed with the short-term 
recommendations.  Fancler confirmed buses can make the turning 
movements and queue on 4th Avenue between Center Street and Ellsworth 
Street. 

• Requested clarification regarding the impacts to Burlington Square Park 
associated with the short-term improvements.  Fancler noted that the existing 
parkway on the east and west side of the park would be modified to 
accommodate spaces for kiss-and-ride activity and daily fee parking.  The 
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parkway on the south side of the park may also be impacted. 

• Expressed concern about the potential use of the Parkview Lot for a bus 
depot relative to Center Street property owners’ expectation the site would 
continue to be used as a parking lot. 

Chairman Wencel 
• Expressed support for changes to the south side of the train tracks in order to 

stage buses in close proximity to the train station and maintain commuter 
parking in the Parkview Lot. 

• Noted that buses idling on residential streets is a significant concern; 
however, buses traveling on residential streets is a more acceptable condition 
adjacent to a train station. 

• Noted support for minimal loss in commuter parking in order to 
accommodate buses, which have additional capacity than a vehicle; 
recognized the importance of transit to provide commuter access to the train 
station.  

• Expressed support for maintaining buses on the south side of the train tracks 
based on the increase in operating costs associated with relocating the buses 
to the north side of the train tracks and the need to support ridership south of 
Naperville. 

  
Recommend approval of a bus depot on the Parkview Lot. 

 Motion by:  McIntosh 
Seconded by:  Stamm 

Not Approved 
(2-6) 
Aye: Collins, Stamm 

 Recommend approval of conversion of North Avenue (currently one-way westbound 
only) to a two-way street between Washington Street and Ellsworth Street. 

 Motion by:  McIntosh 
Seconded by:  Collins 

Approved 
(5-3) 
Nay: Benson, 
McIntosh, Wencel 

 Recommend approval of modifications to the Eastern Burlington Lot. 
 Motion by:  Stamm 

Seconded by:  Amberg 
Approved 
(8-0) 

 Recommend approval of the short-term recommendation for the south side of the 
train tracks. 

 Motion by:  Stamm 
Seconded by:  Amberg 

Approved 
(8-0) 

F.  Reports and Recommendations 

F1.  City Council Report 

 Polities noted that no transportation-related items were considered by City Council 
on January 17; Stamm summarized the items considered by City Council on 
February 7; and Chairman Wencel noted that no transportation-related items were 
considered by City Council on February 21. 

F2.  BPAC Report 
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 N/A 

F3.  Police Department Report 

 Sergeant Lee Martin noted that the Police Department is finalizing enforcement 
details for St. Patrick’s Day festivities, and the enforcement schedule for major 
roadways. 

F4.  Ted’s Montana Grill Valet 

 Project Manager Caitlin Marcon provided an overview of the request for a valet 
transfer zone in the Jefferson Avenue Alley, north of Ted’s Montana Grill, and 
staff’s recommendation to deny the request.  

  
Public Testimony: 
Jason Smith, 39 W. Jefferson, Ted’s Montana Grill 
• Request valet transfer zone north of the rear entrance to Ted’s Montana Grill 
• Restaurant patrons currently use the area north of the rear entrance for passenger 
pick-up/drop-off activity 

• Investment in valet service provides a service for customers and should be 
proximate to the restaurant entrance 

  
Transportation Advisory Board Questions/Discussion: 
Board Member Stamm  

• Requested clarification on the location of the existing valet transfer zone.  
Marcon noted that the existing valet transfer zone is located on the east side 
of Main Street, immediately south of Van Buren Avenue. 

• Noted that observed no issues associated with existing valet transfer zone on 
a recent Friday evening. 

• Suggested the potential for a 6-month trial period for a valet transfer zone in 
the Jefferson Avenue Alley. 

Board Member Benson 
• Concerned about locating a valet transfer zone immediately adjacent to the 

entrance to the Van Buren surface parking lot, citing potential safety 
considerations. 

• Expressed concern with the City’s process for valet transfer zones in the 
downtown and questioned the potential for a more centralized approach 
rather than processing individual applications, citing a concern with the loss 
of on-street parking spaces. 

• Suggested the potential for the SSA to support a centralized valet transfer 
zone(s) and potential City involvement in valet transfer zone management. 

Board Member Amberg 
• Questioned whether Ted’s Montana Grill owns the building; the petitioner 

noted that they lease the restaurant space. 
• Questioned whether there is a charge associated with the proposed valet 

service; the petitioner clarified that there is no charge for the valet service. 
• Expressed support for a 6-month trial period for the proposed valet transfer 

zone location. 
• Requested information regarding funding for the pedestrian improvements in 
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the Van Buren surface parking lot; Marcon indicated that the project is 
included in the City’s 2013 Capital Improvement Program.   

• Concurred with Board Member Benson and suggested the City should 
evaluate potential opportunities for valet transfer zones.  In response, 
Chairman Wencel suggested staff provide an overview of the history of valet 
transfer zones in downtown.  Fancler responded that staff would provide a 
correspondence item at a future TAB meeting. 

Chairman Wencel  
• Requested clarification as to whether the proposed pedestrian improvements 

will be installed on public property; Marcon responded that the 
improvements would occur within the public right-of-way with some 
exceptions where the City would seek easements from property owners. 

• Expressed concern about vehicle queues relative to the Van Buren surface lot 
driveway. 

• Requested clarification on the map attachment to the agenda item and the 
location of the proposed valet transfer zone; Marcon clarified that the valet 
transfer zone is proposed for the area immediately north of the rear entrance. 

• Questioned the typical length of a valet transfer zone and the potential to 
modify the proposed location to minimize potential conflicts at the Van 
Buren surface lot driveway.  Marcon responded the valet transfer zone 
typically occupies the length of two vehicle parking spaces and noted the 
potential for relocation of the valet transfer zone is limited due to potential 
conflicts with entrances to adjacent businesses and the limited width of the 
Jefferson Avenue Alley. 

• Questioned the potential to include the valet transfer zone with the future 
Van Buren surface parking lot improvements.  Marcon indicated there is 
limited potential to incorporate a location for a valet transfer zone with the 
planned pedestrian improvements as there is limited area in the Jefferson 
Avenue Alley. 

Board Member McIntosh 
• Questioned the start date for the valet service on Main Street; the Petitioner 

noted that the existing location was established in December 2011. 
 Deny the request to establish a valet parking transfer zone on the south side of the 

Jefferson Avenue Alley directly north of the Ted’s Montana Grill rear entrance, from 
a point approximately 35 feet east of Main Street to a point 74 feet east of Main 
Street.   

 Motion by:  Amberg 
Seconded by:  Collins 

Approved 
(6-2) 
Nay: Stamm, Polites 

F5.  Electric Vehicle Charging Station 

 Project Manager Caitlin Marcon provided an overview of the request to establish an 
electric vehicle charging station in the Van Buren surface lot. 

  
Transportation Advisory Board Questions/Discussion: 
Chairman Wencel  

• Questioned enforcement of the parking space.  Marcon noted that the City 
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will prepare an ordinance to address enforcement and signage will be 
installed to notify the public accordingly. 

Board Member Benson 
• Suggested electric vehicle users conduct research prior to their trip; therefore, 

visibility of the charging station may not be a significant consideration.  
Questioned the potential for a more long-term parking space in the Van 
Buren parking deck.  Marcon responded that based on limited visibility and 
installation cost, the parking deck is not recommended at this time.  Marcon 
noted that the Downtown Naperville Alliance supports the proposed location. 

Board Member McIntosh 
• Questioned the City’s ability to tow vehicles parked illegally at the electric 

vehicle charging station.  Marcon noted that the City will prepare an 
ordinance, which will provide the City with the ability to tow. 

 Approve the recommendation to install an electric vehicle charging station in the 
Van Buren surface lot. 

 Motion by:  McIntosh 
Seconded by:  Benson 

Approved 
(8-0) 

F6.  Downtown Cabstand Proposal 

 Project Manager Rory Fancler requested Item F6 be continued to the April 14, 2012 
Transportation Advisory Board meeting. 

  
Transportation Advisory Board Discussion:  N/A 

 Continue Agenda Item F6, Downtown Cabstand Proposal, to the April 14, 2012 
Transportation Advisory Board meeting. 

 Motion by:  Stamm 
Seconded by:  Amberg 

Approved 
(8-0) 

F7.  Recommendation to Amend Parking Restrictions on Warbler Drive between Bailey Road and 
Redstart Road 
 Project Manager Rory Fancler provided an overview of the recommendation to 

amend the parking restriction on Warbler Drive between Bailey Road and Redstart 
Road. 

  
Transportation Advisory Board Discussion/Questions: 
Board Member Amberg 

• Questioned the location of the “park-and-walk” area.  Fancler clarified the 
park-and-walk area is on Warbler Drive. 

 Motion by:  Amberg 
Seconded by:  Collins 

Approved 
(8-0) 

F8.  Recommendation to Amend Parking Restrictions on Mill Street from Spring Avenue to Ogden 
Avenue and Establish U-Turns Prohibited on Leverenz Road at the Intersection with Stoneleigh Court 
 Project Manager Rory Fancler provided an overview of the recommendation to 

amend parking restrictions on Mill Street adjacent to Naperville North High School; 
and to establish U-Turns Prohibited on Leverenz Road adjacent to Welch 
Elementary School. 
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 Transportation Advisory Board Discussion/Questions: 

Board Member Benson  
• Questioned the parking restriction for the northbound travel lane on Mill 

Street.  Sergeant Martin clarified that vehicles stop in the northbound travel 
lanes on Mill Street; therefore, the proposed restriction will provide the 
Police Department with the ability to enforce the restrictions. 

• Questioned the plans for enforcement.  Sergeant Martin responded that the 
School is currently working with students and parents and expects the 
signage will provide additional notice. 

 Motion by:  McIntosh 
Seconded by:  Polites 

Approved 
(8-0) 

G.  Correspondence  
 

G1.  City of Naperville Policy on Traffic Circles 

G2.  Temporary Transit Package 

G3.  2011 Transit Benchmark Report 

G4.  STAR Line Public Meeting Recap 

G5.  Electric Vehicle Charging Station 

G6.  Illinois Safe Routes to School (SRTS) Funding for the Annual New Sidewalk Program 

G7.  Centralized Traffic Management System – TC217 
G8.  75th and Washington Street Intersection Improvement Selection as APWA Project of the Year 
Award 
 
H. New Business 

Chairman Wencel reminded TAB members to complete the Open Meetings Act training. 
 

H1.  Forthcoming City Council Meeting Summaries 

 • March 6 - Amberg 
• March 20 - Benson 
• April 3 - Collins 
• April 17 - Floegel 

I.  Adjournment 
 

 
Motion by:  McIntosh 
Seconded by:  Benson 

 
10:26 a.m. 
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TRANSPORTATION ADVISORY BOARD 
AGENDA ITEM  

 
AGENDA DATE: 4/14/2012   
    
SUBJECT: FY 12-13 Transportation Work Program 
  
ACTION 
REQUESTED: 

Approve the FY 12-13 Work Program for the Comprehensive 
Transportation Plan. 

  
PREPARED BY: Karyn Robles, Transportation and Planning Team Leader 
 
 

 

ACTION PREVIOUSLY TAKEN: 
 
Date  Item No. Action 
   
  
 
BACKGROUND: 
As a method to guide the implementation of the Comprehensive Transportation Plan, each year 
staff develops a Work Program that identifies specific implementation tasks to be completed 
within a year timeframe.    
 
DISCUSSION: 
The proposed Work Program for Fiscal Year 12-13 (May 2012-April 2013) contains a wide 
variety of transportation-related projects touching on multiple modes of transportation.  In 
particular, the Work Program for this year shows a focus on implementing commuter parking 
management strategies, improving public transit service, promoting pedestrian, bicycle and 
transit travel, and mitigating local traffic issues. 
 
Projects included in the FY 12-13 Work Program include conducting a Downtown Wayfinding 
Signage Study, transitioning to a new commuter parking management application, implementing 
pedestrian improvements in the Downtown and identifying and implementing process 
improvements for commuter parking and resident traffic requests.   
 
 
RECOMMENDATION: 
Approve the FY 12-13 Work Program for the Comprehensive Transportation Plan. 
 
ATTACHMENTS: 

1. FY 12-13 Transportation Work Program 
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Comprehensive Transportation Plan

 Implementation Work Program for FY 12-13

DRAFT

ASSOCIATED  

IMPLEMENTATION PROJECT TASKS PROJECT DESCRIPTION REQUIRED RESOURCES EXTERNAL PARTIES 

STRATEGIES (May 2012 – April 2013) (STAFF, FUNDING) TO BE INVOLVED*

Integrate land use and 

transportation planning 

Completed in 2012, the Bus Depot Feasibility Study evaluated the 

feasibility of constructing a bus depot in the area surrounding the 

Naperville Metra Station.  

TED staff will lead this 

project.

Based on the recommendations adopted as part of the Study, this 

project involves developing an implementation plan to include a 

construction phasing plan, an evaluation of the parking mitigation 

options, funding opportunities and potential implementation 

timeline(s).

No special funding needs are 

anticipated in FY 12-13.  

Complete a Downtown 

Wayfinding Signage Study.

TED staff will lead this 

project.

Funding for this project is 

included in the CIP.  

TED staff will lead this 

project.

Pace, general public

No special funding needs are 

anticipated.

This project is being led by the 

Ride DuPage Partnership, 

which includes the City of 

Naperville. 

Funding for the Ride DuPage 

program is included in the FY 

12-13 budget.  

TED staff will lead this project 

with assistance from Pace.

No special funding needs are 

anticipated.

Improve public transit 

service

Implement and monitor transit 

benchmarks. 

Coordinate with other Ride 

DuPage participants to expand 

the Ride DuPage Program.

Regional Transportation Authority, 

Pace, Naperville Township, Lisle 

Township, Wheatland Township, 

the Village of Glen Ellyn, Milton 

Township, and the City of Wheaton

The City of Naperville will participate in an effort to expand the 

Ride DuPage program to parts of DuPage County that do not 

currently participate in the Program.

Pace, Metra, City of Aurora, 

Homeowners Associations, 

Naperville Development 

Partnership, general public

As part of this project, staff will work with Pace to identify cost 

saving measures to reduce the cost of transit in Naperville. 

The City will coordinate with Pace to identify opportunities to 

enhance transit access, including coordination with the City of 

Aurora to improve bus access to at the Route 59 Metra Station.  

Implement Recommendations 

from the Bus Depot 

Feasibility Study.**

Pace, Metra, BNSF, local 

businesses and property owners, 

Homeowners Associations, general 

public

Based on the recommendation for improved signage in the 

downtown included in the Downtown Parking Management Study, 

5th Avenue Study and Downtown2030 Plan, this project involves 

designing new wayfinding signage in the downtown.

The City will use the established transit benchmarks in order to 

monitor the success and return on investment for transit in 

Naperville, including an evaluation of the Guaranteed Ride Home 

Program.

Partner with Pace to identify 

and implement transit 

improvements to enhance 

transit efficiency and reduce 

transit costs.

Downtown Naperville Alliance, 

downtown organizations, general 

public
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ASSOCIATED  

IMPLEMENTATION PROJECT TASKS PROJECT DESCRIPTION REQUIRED RESOURCES EXTERNAL PARTIES 

STRATEGIES (May 2012 – April 2013) (STAFF, FUNDING) TO BE INVOLVED*

TED staff will lead this project 

with the assistance of the 

Finance and IT Departments.

This program will be funded 

through the Commuter Parking 

Fund.

TED will conduct this project 

internally with assistance from 

the Finance Department, 

Police Department and 

Community Relations.

General public

This project will be funded 

through the Commuter Parking 

Fund. 

The Continuous Improvement Model will be used to collect 

parking occupancy and customer satisfaction data in order to 

determine the demand for additional parking in the downtown.  

TED will conduct this project 

internally. 

Downtown Naperville Alliance, 

Downtown Advisory Commission, 

general public

The information collected will then be used to consider additional 

parking opportunities through a downtown parking solution. 

This project is included in the 

FY 12-13 CIP.

TED staff will lead this 

project.

Funding for this project is 

included in the CIP.  

Implement pedestrian 

improvements in the 

downtown.

TED staff will lead this 

project.

This project is included in the 

FY 12-13 CIP.

TED staff will lead this 

project.

General public

This project is included in the 

FY 12-13 CIP.

Complete the Washington 

Street Pedestrian Bridge 

Feasibility Study.

Implement commuter parking 

process improvements.

Implement commuter 

and downtown parking 

management strategies

Implement the Annual 

Sidewalk Program.

Transition to a new commuter 

parking management 

application.  

Promote pedestrian, 

bicycle, and transit 

travel

The City will transition to a new parking management application 

that will allow the customer to manage their commuter parking  

account online (e.g., contact information, quarterly payments) and 

will also improve the City's internal management of commuter 

parking permits.

The City will investigate opportunities to improve commuter 

parking processes.  

This project will include a survey of commuters, a review of 

parking management tools used by other agencies, and an 

evaluation of potential changes or improvements to the City's 

management of commuter parking.  The project will also include a 

commuter services event held at each of the Metra Stations.

This project involves the installation of sidewalk in locations 

identified through the City's Comprehensive Sidewalk Policy.  

This year's Annual Sidewalk Program also includes funding from a 

Safe Routes To School Grant.  

General public

This project involves the installation of a pedestrian walkway in 

the Paw Paw  parking lot in order to improve pedestrian 

connectivity in the downtown.  Work to design a pedestrian 

walkway in the Van Buren surface parking lot, which will be 

constructed in FY13-14, will also occur. 

Downtown Naperville Alliance, 

local property owners, general 

public

General public

This feasibility study will evaluate the potential for the installation 

of pedestrian accommodations along Washington Street over the 

DuPage River between Naper Boulevard and Ring Road.  

Conduct the Continuous 

Improvement Model and 

begin an evaluation of a 

downtown parking solution. 
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ASSOCIATED  

IMPLEMENTATION PROJECT TASKS PROJECT DESCRIPTION REQUIRED RESOURCES EXTERNAL PARTIES 

STRATEGIES (May 2012 – April 2013) (STAFF, FUNDING) TO BE INVOLVED*

Mitigate local traffic 

issues

TED staff will lead this 

project.

General public

No special funding needs are 

anticipated.

TED staff is responsible for 

this project.

No special funding needs are 

anticipated.

The City of Warrenville will 

lead this project with 

assistance from the City of 

Naperville.

No special funding needs are 

anticipated.

This project consists of replacing the City's existing dial-up, 

corridor-based, traffic signal communications system with a single, 

integrated, ethernet-based network.  The proposed network will 

improve operations, reliability, coordination with other agencies, 

and provide a platform to implement additional Intelligent 

Transportation System (ITS) technologies.  This project will be 

completed in several phases.

DuPage County, City of Aurora, 

Illinois Department of 

Transportation, Federal Highway 

Administration

During the upcoming year, staff will continue to investigate 

technical system requirements, refine the project scope, and apply 

for funding from applicable federal programs.

TED staff will assist IDOT 

with this project.  

No special funding needs are 

anticipated.

* City Council and the Transportation Advisory Board are assumed to be involved in all of these projects.

** Pending the outcome of the Bus Depot Feasibility Study (anticipated April 2012)

Assist IDOT with the Route 

59 Expansion Project.

Evaluate and implement 

improvements to the traffic 

request process.

Continue to support the STAR 

Line and regional grade 

separations along the CN.

Begin work on an Advanced 

Traffic Management System.

Partner with the City of 

Warrenville to extend the 

quiet zone along the CN 

Railroad.

The City will assist IDOT with construction and public outreach as 

the Route 59 Expansion project moves forward.

Illinois Department of 

Transportation, City of Aurora, 

Naperville Township, general 

public

This project will include evaluating the existing traffic request 

process and identifying and implementing changes in order to 

increase the efficiency of the traffic request process.   

As part of this project, the existing quiet zone will be extended 

from Jefferson/Liberty Street to the north to Batavia Road 

(Warrenville).  This extension of the quiet zone will result in all of 

the CN Railroad located in Naperville being included in the quiet 

zone.

DuPage County, City of Aurora, 

City of Warrenville, the Illinois 

Commerce Commission, Federal 

Railroad Administration, and the 

CN Railroad

TED staff will lead this 

project.

Funding for this project is 

included in the CIP.    

Implementation of the project 

will be dependent upon when 

federal funding can be 

secured.

Naperville Chamber of Commerce, 

Village of Plainfield, City of 

Aurora, Metra, DuPage Mayors 

and Managers Conference, TRAC, 

general public

Identify and pursue funding for regional grade separations along 

the Canadian National Railroad and continue to aggressively 

support development and funding of the STAR Line
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TRANSPORTATION ADVISORY BOARD 
AGENDA ITEM  

 
AGENDA DATE: 4/14/2012   
    
SUBJECT: FY 2012 – 2013, First Quarter Commuter Permit Issuance and Space 

Utilization Report 
  
ACTION 
REQUESTED: For information only. 
  
PREPARED BY: Deb Kreider, Engineering Technician  
 
 

 

ACTION PREVIOUSLY TAKEN: 
 
Date  Item No. Action 
   
  
 
BACKGROUND: 
 
 
DISCUSSION: 
 
 
RECOMMENDATION: 
 
 
ATTACHMENTS: 
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CITY OF NAPERVILLE 

MEMORANDUM 
 

DATE: March 30, 2012 

 

TO:  Karyn Robles, Transportation Team Leader 

FROM: Deb Kreider, Transportation & Traffic Services Team 

 

SUBJECT: Recommendation for FY 2012 – 2013, First Quarter Commuter Permit Issuance 

and Space Utilization Report 

 

PURPOSE: 

This recommendation forwards information on utilization of commuter parking for the months of 

January, February and March, 2012.  The information is being used to make a recommendation 

for the issuance of new parking permits from the waiting lists.  A recommendation is made for 

each permit lot. 

 

INFORMATION: 
In order to adjust the number of permits for the commuter lots, the Transportation and Traffic 

Services Team surveyed the lots January 24, February 16 and March 15, 2012.  The usage versus 

capacity for each lot is detailed in the attached spreadsheets. 

 

The Transportation, Engineering and Development Business Group (TED) continues to be 

aggressive in the recommendation to issue commuter parking permits in an effort to maintain a 

high occupancy rate in the commuter parking lots.  TED coordinates with the Police Department 

to have reports of 100% capacity, per lot, reported to TED in order to better track the daily usage 

of the lots.  On January 9 and 10 the Kroehler lot was reported at 100% capacity.  The Kroehler 

lot was also reported at 100% capacity on February 7. 

 

The Route 59 parking lot wait list was eliminated during the first quarter of 2010 as everyone on 

the wait list who had applied for a parking permit was offered a permit.  Since that time 

commuters have been able to walk-in to the Finance Department with an application and fees 

and pick up a permit for the Route 59 lot.  Commuters who mail their application to the 

Municipal Center have been called by telephone and told they could immediately pick up a 

permit for the Route 59 lot.  There are currently 24 permits available on a walk-in basis.  This 

number is adjusted based on the number of commuters who do not renew their permits. 

 

Vacancies for permit parking at Route 59 in January were 127 spaces (89% occupied) compared 

to 2011 when the vacancies were 76 spaces (93% occupied).  The vacancies for permit parking 

in February were 199 (82% occupied) and in February 2011, 90% occupied with 115 spaces 

vacant.  Vacancies for permit parking in March were 197 spaces (82% occupied) compared to 

2011 when the vacancies were 122 spaces (89% occupied).  The net change to the parking 

occupancy: January - 51 more vehicles were parked in 2011, February - 84 more vehicles parked 

in 2011, and March - 75 more vehicles parked in 2011, on the dates of the surveys.    
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Recommendation for FY 2012 – 2013, First Quarter Commuter Permit Issuance and Space Utilization Report 

March 30, 2012 

Page 2 of 3 

 

Daily fee parking at Route 59 also remains at less than 100% occupied.  There were 12 vacant 

spaces in January, equating to a 98% occupancy rating.  In February there were 53 vacant spaces, 

which was 92% occupied and in March there were 70 vacant spaces, which was 89% occupied. 

 

The owner of the private lot next to the Route 59 lot changed their pricing in the final quarter of 

2011 and is attracting a few more customers.  That lot currently has 30 customers utilizing the 

parking, almost consistently on a daily basis.  The Aurora commuter lot had no open permit 

spaces in January, 40 in February and 30 in March.  Daily fee parking in the Aurora lot was 

filled in January but there were vacancies in February and March. 

 

Permits are being returned in greater numbers.  Commuters are choosing to cancel their permits 

or not paying when their permits are due for renewal at the beginning of the quarter.  During the 

4th quarter, 65 commuters had their Rt. 59 permits cancelled by their notification of cancellation 

or through non-pay.  Thirty-five Burlington permits were cancelled, 1 Parkview and 4 Kroehler 

permits were cancelled. 

 

Twenty-five offer letters were sent to commuters on the downtown wait list for the Burlington 

lot.  Sixteen commuters accepted the offers, 1 rejected and 9 commuters did not respond.  Eleven 

of the commuters accepting permits previously held a Kroehler lot permit. 

 

The Kroehler lot had ten offer letters sent to commuters on the wait list.  Three commuters 

accepted these permits.  Six commuters rejected the offer and 1 commuter did not respond to the 

offer letter. 

 

Five offer letters were sent to commuters on the downtown wait list for the Parkview lot.  Three 

commuters accepted the offers, 1 commuter did not response and 1 commuter asked for a 

Burlington permit rather than a Parkview permit.  The 3 commuters who accepted the offers 

previously held permits in the Kroehler lot. 

 

TED calculates the number of parking permits which are recommended that the Finance 

Department offer to commuters based on actual acceptance, usage, seasonal variations, and 

historical data and allows for flexibility based on the number of desired overflow days per year.  

Adjustments have also been made based on an anticipated number of commuters who do not use 

their permits on a regular basis.  By applying an anticipated acceptable number of potential 

parking space overflow days in the quarter, the number of permits that the lot would be able to 

support is calculated. 
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Recommendation for FY 2012 – 2013, First Quarter Commuter Permit Issuance and Space Utilization Report 

March 30, 2012 

Page 3 of 3 

 

 

Permit Offers for the First Quarter FY 2012 - 2013 

Permits Effective May 1, 2012 

Commuter 
Lot (# of 
spaces) 

4th Quarter 
Actual 

Acceptance 
Rates FY 

11 - 12 

1st Quarter 
Assumed 

Acceptance 
Rates FY 

12 - 13 

Lowest 
Number 

of 
Vacancies 
Observed 

(Jan. – 
March) 

Desired 
Number 

of 
Vacancies 

Current 
Number 

of 
Permits 

Potential 
Days of 
Annual 

Overflow 

Offer 
Letters 
to be 

Extended 
(rounded 

to 
nearest 
factor of 

5) 

Burlington 
(526) 64% 60% 19 20 869 3 65 

Parkview 
(110) 60% 100% 16 10 197 2 15 

Kroehler 
(281) 30% 50% 1 15 455 5 35 

Route 59  
(1121) 

  
127 20 1485 3 

  

 

 

 

 

As of March 15, 2012, there were 24 permits available on a walk-in basis for the Route 59 lot.  

On March 29, 2012 Finance was asked to add 50 additional permits to the number of permits 

available for immediate use.  TED will work closely with Finance to insure that commuters 

applying for a permit for the Route 59 parking lot will receive a parking permit as soon as a 

permit becomes available.   

   

RECOMMENDATION: 

Based upon the factors listed above and in an effort to increase occupancy, TED is 

recommending that the number of commuter offer letters be sent to persons on the waiting lists 

as follows. 

 

Burlington 65 

Parkview 15 

Kroehler 35 

 

 

C: R. Fancler, TED 

 Transportation Advisory Board 

 

Attachments: 

 January, February and March Parking Surveys    
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Naperville Monthly Commuter Parking Survey

LOCATION CAPACITY OBSERVED VACANT % OCCUPIED

Burlington Northern Lot

Permit Only 526 507 19 96%

Handicap 25 8 17 32%

Rt. 59 Station Lot

Permit Only 1121 994 127 89%

Daily Fee 666 654 12 98%

Handicap 27 12 15 44%

Parkview Lot

Permit Only 110 92 18 84%

Handicap 12 6 2 50%
Space numbers adjusted for field conditions

Kroehler Lot

Permit Only 281 280 1 100%

Daily Fee 44 44 0 100%

5th Avenue (on street)

Washington to Main - Daily Fee 23 22 1 96%

Washington to Columbia - Daily Fee 84 84 0 100%

WTW Temporary Parking Lots

East Lot - Daily Fee 19 19 0 100%

West Lot - Daily Fee 96 96 0 100%

4th Avenue (Serpentine)

Daily Fee 132 132 0 100%

6th Avenue

Daily Fee 10 10 0 100%

North Avenue

Daily Fee 29 29 0 100%

Spring Avenue

Daily Fee 21 21 0 100%

Center Street

Daily Fee 9 9 0 100%

Ellsworth Street (North)

Daily Fee 6 6 0 100%

4th Avenue (at station)

Daily Fee 20 20 0 100%

Handicap 2 2 0 100%

Ellsworth Street (south)

Daily Fee 10 10 0 100%

Children's Museum Lot

Daily Fee 28 27 1 96%

Totals

All Spaces 3301 3084 213 93%

Permit Only 2038 1873 165 92%

Route 59 - Daily Fee 666 654 12 98%

Downtown - Daily Fee 531 529 2 100%

Handicap 66 28 34 42%

January 24, 2012
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Naperville Monthly Commuter Parking Survey

 

Observed 

12/15/11

Observed 

01/24/12 Capacity

All Spaces 2854 3084 3301

Permit Only 1700 1873 2038

Route 59 - Daily Fee 590 654 666

Downtown - Daily Fee 531 529 531

Handicap 33 28 66

Capacity Observed Capacity Observed

X 16 Naperville Side X 14

X 32 Scooters - Route 59

X 9 Naperville Side X 1

Motorcycle - Route 59

Motorcycle - Downtown East Side (no permit required) 15 1

25 1

40 0 Aurora - Open Daily Fee & Permit Spaces

1645 0  open

770 0  open

0

167 33

Overcast - 28
0

Location

Bicycle - Route 59

Daily Fee

Motorcycle $2 fee (Observed)

Permit (7:35, 9:00)

Route 59 Private Lot

Private Lot behind Starbuck's

Location

Bicycle - Downtown

North Side (no permit required)

South (covered, permit required)

North Side

South Side

Children's Museum Lot

Observed 01/24/12 

Observed 12/15/11 

Capacity 

0 

500 

1000 

1500 

2000 

2500 

3000 

3500 

All Spaces 
Permit Only 

Route 59 - Daily Fee 
Downtown - Daily Fee Handicap 

3084 

1873 

654 

529 

28 

2854 

1700 

590 
531 

33 

3301 

2038 

666 
531 

66 

h:\Department\...\TRANSTS\Commuter Issues\Commuter Data\Monthly Count Data\2012\ January 24, 2012
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Naperville Monthly Commuter Parking Survey

 

Observed 

1/24/12

Observed 

02/16/12 Capacity

All Spaces 3084 2941 3301

Permit Only 1873 1770 2038

Route 59 - Daily Fee 654 613 666

Downtown - Daily Fee 529 529 531

Handicap 28 29 66

Capacity Observed Capacity Observed

X 19 Naperville Side X 16

X 37 Scooters - Route 59

X 12 Naperville Side X 1

Motorcycle - Route 59

Motorcycle - Downtown East Side (no permit required) 15 1

25 1

40 2 Aurora - Open Daily Fee & Permit Spaces

1645 21  open

770 40  open

0

167 36

Overcast - 37
0

Location

Bicycle - Route 59

Daily Fee

Motorcycle $2 fee (Observed)

Permit (7:35, 9:00)

Route 59 Private Lot

Private Lot behind Starbuck's

Location

Bicycle - Downtown

North Side (no permit required)

South (covered, permit required)

North Side

South Side

Children's Museum Lot

Observed 02/16/12 

Observed 1/24/12 

Capacity 

0 

500 

1000 

1500 

2000 

2500 

3000 

3500 

All Spaces 
Permit Only 

Route 59 - Daily Fee 
Downtown - Daily Fee Handicap 

2941 

1770 

613 
529 

29 

3084 

1873 

654 
529 

28 

3301 

2038 

666 
531 

66 

h:\Department\...\TRANSTS\Commuter Issues\Commuter Data\Monthly Count Data\2012\ February 16, 2012
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Naperville Monthly Commuter Parking Survey

LOCATION CAPACITY OBSERVED VACANT % OCCUPIED

Burlington Northern Lot

Permit Only 526 484 42 92%

Handicap 25 7 18 28%

Rt. 59 Station Lot

Permit Only 1121 922 199 82%

Daily Fee 666 613 53 92%

Handicap 27 14 13 52%

Parkview Lot

Permit Only 110 94 16 85%

Handicap 12 6 3 50%
Space numbers adjusted for field conditions

Kroehler Lot

Permit Only 281 270 11 96%

Daily Fee 44 44 0 100%

5th Avenue (on street)

Washington to Main - Daily Fee 23 23 0 100%

Washington to Columbia - Daily Fee 84 84 0 100%

WTW Temporary Parking Lots

East Lot - Daily Fee 19 19 0 100%

West Lot - Daily Fee 96 96 0 100%

4th Avenue (Serpentine)

Daily Fee 132 132 0 100%

6th Avenue

Daily Fee 10 10 0 100%

North Avenue

Daily Fee 29 29 0 100%

Spring Avenue

Daily Fee 21 21 0 100%

Center Street

Daily Fee 9 9 0 100%

Ellsworth Street (North)

Daily Fee 6 6 0 100%

4th Avenue (at station)

Daily Fee 20 18 2 90%

Handicap 2 2 1 100%

Ellsworth Street (south)

Daily Fee 10 10 0 100%

Children's Museum Lot

Daily Fee 28 28 0 100%

Totals

All Spaces 3301 2941 358 89%

Permit Only 2038 1770 268 87%

Route 59 - Daily Fee 666 613 53 92%

Downtown - Daily Fee 531 529 2 100%

Handicap 66 29 35 44%

February 16, 2012
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Naperville Monthly Commuter Parking Survey

LOCATION CAPACITY OBSERVED VACANT % OCCUPIED

Burlington Northern Lot

Permit Only 526 465 61 88%

Handicap 25 7 18 28%

Rt. 59 Station Lot

Permit Only 1121 924 197 82%

Daily Fee 666 596 70 89%

Handicap 27 12 15 44%

Parkview Lot

Permit Only 110 81 29 74%

Handicap 12 6 3 50%
Space numbers adjusted for field conditions

Kroehler Lot

Permit Only 281 234 47 83%

Daily Fee 44 44 0 100%

5th Avenue (on street)

Washington to Main - Daily Fee 23 22 1 96%

Washington to Columbia - Daily Fee 84 84 0 100%

WTW Temporary Parking Lots

East Lot - Daily Fee 19 19 0 100%

West Lot - Daily Fee 96 96 0 100%

4th Avenue (Serpentine)

Daily Fee 132 132 0 100%

6th Avenue

Daily Fee 10 8 2 80%

North Avenue

Daily Fee 29 29 0 100%

Spring Avenue

Daily Fee 21 21 0 100%

Center Street

Daily Fee 9 9 0 100%

Ellsworth Street (North)

Daily Fee 6 6 0 100%

4th Avenue (at station)

Daily Fee 20 20 0 100%

Handicap 2 2 0 100%

Ellsworth Street (south)

Daily Fee 10 10 0 100%

Children's Museum Lot

Daily Fee 28 28 0 100%

Totals

All Spaces 3301 2855 443 86%

Permit Only 2038 1704 334 84%

Route 59 - Daily Fee 666 596 70 89%

Downtown - Daily Fee 531 528 3 99%

Handicap 66 27 36 41%

March 15, 2012
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Naperville Monthly Commuter Parking Survey

 

Observed 

2/16/12

Observed 

03/15/12 Capacity

All Spaces 2941 2855 3301

Permit Only 1770 1704 2038

Route 59 - Daily Fee 613 596 666

Downtown - Daily Fee 529 528 531

Handicap 29 27 66

Capacity Observed Capacity Observed

X 31 Naperville Side X 19

X 52 Scooters - Route 59

X 18 Naperville Side X 1

Motorcycle - Route 59

Motorcycle - Downtown East Side (no permit required) 15 3

25 13

40 7 Aurora - Open Daily Fee & Permit Spaces

1645 16  open

770  30 open

5

167 30

Partly Cloudy - 61
0

Location

Bicycle - Route 59

Daily Fee

Motorcycle $2 fee (Observed)

Permit (7:35, 9:00)

Route 59 Private Lot

Private Lot behind Starbuck's

Location

Bicycle - Downtown

North Side (no permit required)

South (covered, permit required)

North Side

South Side

Children's Museum Lot

Observed 03/15/12 

Observed 2/16/12 
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66 
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CITY OF NAPERVILLE 
MEMORANDUM 

 
 
DATE: April 14, 2012 
 
TO:  Transportation Advisory Board 
 
THROUGH: Karyn Robles, Transportation and Planning Team Leader - TED 
 
FROM: Caitlin Marcon, Project Manager 
 
SUBJECT: Downtown Valet Policy Correspondence  
 
 
PURPOSE: 
This memorandum provides information regarding the request from TAB on March 3, 2012 to 
provide history on the City’s 2003 decision to allow for multiple valet transfer zones on an as 
needed/ as approved basis. 
 
INFORMATION: 
The city established Ordinance #98-145, Valet Parking Rules, in October 1998.  The ordinance 
established only one permitted location, the “east side of Main Street south of Chicago Avenue,” 
for the entire downtown. In 2003 City staff and the Downtown Naperville Alliance (DNA) were 
receiving additional requests for valet parking permits and some establishments were operating 
valet services without permits; which led city staff and the DNA to review the current valet 
parking ordinance. The goals were to provide equitable opportunity for all downtown businesses 
to legally operate a valet service, to enhance the experience of patrons visiting downtown 
businesses, to make the best use of parking, and to facilitate traffic flow throughout the Central 
Business District. In 2003 both TAB and City Council supported the proposed changes to the 
valet parking rules. 
 
In 2003, the following verbiage was added to the Valet Parking Rules Ordinance: 
 

• Transfer Zone:  The definition of Transfer Zone was revised to read, "Pickup and 
discharge points for valet parking serving one or more businesses." 

• 11-2D-3 (4):  Added, "The City may require transfer zones to be shared by one or more 
permit holders." 

• 11-2D-7 (4):  Revised to read, "There shall be no more than one valet parking transfer 
zone on the same side of each City block and only where roadway width and 
characteristics will accommodate, as determined by the City Engineer." 

 
In 2009, the City completed the Downtown Parking Management Study in which the Valet 
Parking Policy was evaluated again. The Study found that while future demand for valet in the 
downtown may warrant consideration of a single valet operator, that given the current number of 
valet stands that the current policy is sufficient. The report again stresses that should two or more 
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Downtown Valet Policy Correspondence  
April 14, 2012 
Page 2 of 2 

businesses on the same block request a Valet Transfer Zone the City will recommend that one 
transfer zone be shared amongst the interested parties on that block with signage indicating the 
participating establishments.  The continued monitoring of valet parking operations is included 
as part of the Downtown Parking Management Study’s “Ongoing Recommendations”.   
 
 
RECOMMENDATION: 
This memorandum is for informational purposes only. 
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