City of Naperville
Daily Fee Parking
Commuter Parking Lots

Naperville Metra Station and Route 59 Metra Station

Starting Jan. 1, 2024, all spaces at both train stations

are daily fee parking.

Please remember your license plate and pay at the
pay stations located at:

e Route 59 Metra Station: All spaces are $3. Pay af
the shelters on the north side of the frain fracks.
South side parking is City of Aurora and must be
paid for on the south side of the train fracks.

¢ Naperville Metra Station: All spaces are $3. Pay
outside of the train station building on the south
side of the train tracks.

¢ Weekly and monthly payments. Commuters
may pay for parking by the day, week, or
month. The weekly rate is $14.25 and the
monthly rate is $54.

o Preferred Parking Spaces. There are several
spaces at both stations designated for seniors
over 65 years and expectant mothers. These
spaces are still subject to the daily fee and are
first-come, first-served.

Pay Station Machines

p—

Enter your license plate.

2. Select the parking rate.

3. Pay by cash, smart card, or credit card. A 5
cent-fee applies to credit card transactions.

4. Wait for the green light before inserting any

form of payment.

CASH: The pay stations accept $1, $5, $10, and $20
bills. NO CHANGE IS DISPENSED.

SMART CARD: Smart cards can be obtained
through the City of Naperville Finance Department,
located at 400 S. Eagle Street. The Finance
Department hours are: from 8 a.m. to 4:30 p.m.
Monday through Friday. Commuters can also

request to have a SmartCard mailed to them by
calling or emailing the contacts below.

Smart Cards can be recharged using the daily fee
pay stations. Up to $100 may be added to the
Smart Card. Funds can also be added at the
Naperville Finance Department.

CREDIT CARD: To pay by credit card, insert the card
and leave it in the machine until the card is
validated.

PayByPhone Mobile Application

PayByPhone is an alternative payment opftion. A
credit card is required for payment. Download the
PayByPhone app to your mobile device to sign up
for an account. PayByPhone users will incur a 40-
cent transaction fee for daily transactions. This fee
will increase under the following schedule:

e Oct. 1,2024: 42 cents
e Oct. 1,2025: 45 cents

The transaction fee for weekly payments is $1.20
and the monthly transaction fee is $4.80. These fees
will increase under the following schedule:

o Oct. 1,2024: $1.26 (weekly), $5.04 (monthly)
e Oct. 1,2025: $1.35 (weekly), $5.40 (monthly)

PayByPhone Zones

e Route 59: Zone 3441
e Naperville Station: Zone 3442

Contact PayByPhone: 1(888) 450-7275 or
www.paybyphone.com

Contact City of Naperville Commuter Parking

Call: (630) 305-5330, or
email commuter@naperville.il.us or
visit naperville.il.us/park



http://www.paybyphone.com/
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