Collective Bargaining Agreement

By and Between
The City of Naperville
And

The Metropolitan Alliance of Police

Naperville Civilians Chapter #582

Januaryl, 2019 — December 31, 2022



PREAMBLE

The purpose of this Agreement is the promotion of harmonious relations between the
City and the Chapter, the establishment of a prompt, equitable and peaceful procedure for the
resolution of differences, and the establishment of an agreement covering rates of pay, hours of
work and conditions of employment applicable to bargaining unit Record Specialists. Therefore,
in consideration of the mutual promises and agreements contained herein, the City and the
Chapter do mutually promise and agree as follows:

AGREEMENT

This Agreement has been made and entered into by and between the CITY OF
NAPERVILLE, (hereinafter referred to as the "City", or the "Employer") and the
METROPOLITAN ALLIANCE OF POLICE - NAPERVILLE CIVILIANS CHAPTER #582
(hereinafter referred to as "Chapter") on behalf of certain employees described in Article 1
(hereinafter referred to as “Record Specialists”, “Employees”, or “Members™).
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ARTICLE 1
RECOGNITION

Section 1.1  Recognition

In accordance with the Illinois State Labor Relations Board's (ISLRB) Certification of
Representation dated January 28, 2010, as S-RC-10-153, the City hereby recognizes the Chapter
as the sole and exclusive collective bargaining representative for all persons employed full-time
and probationary by the City of Naperville Police Department in the position or title of Records
Specialist, but excluding all managerial, confidential and supervisory employees as defined by the
Illinois Public Relations Act (hereinafter referred to as the “Act™), and all other employees of the
City of Naperville.

Section 1.2  Fair Representation

The Chapter recognizes its responsibility as a bargaining unit and agrees to fairly represent all
members in the bargaining unit, whether or not they are members of the Chapter. The Chapter
further agrees to indemnify, defend and hold harmless the City and its officials, representatives
and agents from any and all claims, demands, suits or other forms of liability (monetary or
otherwise) and for all legal costs resulting from any failure on the part of the Chapter to fulfill its duty
of fair representation.

Section 1.3  Probationary Period

Effective to any members hired after the effective date of this Agreement, the probationary
period (hereinafter "Probationary Period") for Record Specialists shall be twelve (12) months
from the date of hire as Record Specialists. Except as otherwise provided herein, during the
Probationary Period the employee is entitled to all rights, privileges, and benefits under this
Agreement except that a Probationary Employee may be disciplined or discharged at any time
within the Probationary Period with or without just cause, and such action shall not be subject to
the Grievance Procedure or Arbitration.
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ARTICLE 2

NON-DISCRIMINATION

Section 2.1  Prohibition against Discrimination for Exercise of Rights under the ILRA

In the application of the terms of this Agreement, the City and the Union agree that neither will
discriminate against any Records Specialists on the basis of her rights as defined under the
Illinois Labor Relations Act.

Section 2.2  Prohibition Against Discrimination Generally

In accordance with applicable law, neither the City nor the Chapter shall discriminate against any
employee covered by this Agreement on the basis of race, sex, creed, religion, color, sexual
preference, marital (including parental) status, age, national origin, membership or lack of
membership in the Chapter, or mental and/or physical disability unrelated to the member's ability
to perform the job. Any claim of discrimination on the bases set forth above shall not constitute a
Grievance under this Agreement and the parties agree that any such claim shall be processed
through the appropriate Federal or State Agency or Court rather than through the Grievance
Procedure set forth in this Agreement. The parties agree that failure to pursue such a complaint
of discrimination through the grievance procedure shall not be the basis of a bar to proceed
before any State or Federal Agency or Court.

Section 2.3 Gender/Terms

The use of the feminine pronoun in this document is understood to be for clerical convenience
only, and it is further understood that the masculine and feminine pronouns are interchangeable.

When the term “Records Manager” is used, it shall be understood to mean “Records Manager or
her designee”.

When the term “Records Section” is used, it shall be understood to mean the Record Specialists
and Records management.

Section 2.4  Chapter Representation

Authorized representatives of the Chapter shall be permitted, with reasonable notice and prior
approval of the Records Manager, which notice may be given by e-mail or by phone, and which
approval shall not be unreasonably withheld, to visit the Police Department during working
hours to talk with Records Specialists concerning matters covered by this Agreement.
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Section 3.1

ARTICLE 3

MANAGEMENT RIGHTS

Management Rights

Except as specifically limited by an express provision of this Agreement, the City retains all
rights to manage and direct its affairs in all of its various aspects and to manage and direct its
employees, including but not limited to the following:

i

10.

11.

12.

13.

14.

15.

To plan, direct, control and determine the budget and all the operations, services and
missions of the City;

To supervise and direct the working forces;

To hire and promote employees;

To establish the qualifications for employment and to employ employees;
To schedule and assign work;

To examine employees;

To establish specialty positions and to select and/or transfer personnel for such
positions;

To establish work and productivity standards, and from time to time, to change those
standards;

To assign overtime, to contract out for goods and services;

To determine the methods, means organization and number of personnel by which
such operations and services shall be made or purchased;

To determine whether services are to be provided by employees covered by this
Agreement or by other employees or persons not covered by this Agreement subject
to the subcontracting provisions contained herein;

To make, alter and enforce reasonable rules, regulations, orders, policies and procedures;

To evaluate members;

To discipline, suspend and discharge non-probationary employees for just cause
(probationary employees without cause);

To change or eliminate existing methods, equipment or facilities or introduce new ones;
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16. To establish and modify standards and/or criteria for employee training and
education and assign employees to training and education for job related duties;

17. To determine work hours (shift hours);

18. To change, combine or modify job duties within the framework provided for in the
[llinois Labor Relations Act;

19. To determine internal investigation procedures;

20. To take any and all actions as may be necessary to carry out the mission of the City and
the Police Department in the event of civil emergency as may be declared by the mayor
or his authorized designee (who will have the sole discretion to determine that civil
emergency conditions exist which may include, but not be limited to, riots, civil
disorders, tornado conditions, floods or other catastrophes), which actions may include
the suspension of the provisions of this Agreement provided that wage rates shall not be
suspended and providing that all provisions of this Agreement shall be promptly removed
once a civil emergency condition ceases to exist, and to carry out the missions of the
City. In the event of such emergency action, the provisions of this Agreement
pertaining to usage of accumulated leave time may be suspended, provided that all
the provisions of this Agreement shall be immediately reinstated once the local
disaster or emergency condition ceases to exist.

Inherent managerial functions, prerogatives and policy-making rights which the City has not
expressly restricted by a specific provision of this Agreement are not in any way, directly or
indirectly, subject to the grievance procedures contained herein, provided, however, that the
exercise of any of the above rights shall be subject to the Union's rights under Section 4 of the
[llinois Public Labor Relations Act and shall not conflict with any of the express written provisions of
this Agreement. All matters not specified in this Agreement shall be subject to the provisions of the
City of Naperville Employee Policy Manual as amended from time to time, and the rules,
regulations and general orders of the Police Department.

Page 5 of 41



ARTICLE 4
NO STRIKE

Section 4.1 No Strike

Neither the Chapter nor any members, agents or employees will instigate, promote, sponsor,
engage in, or condone any strike, sympathy strike, slowdown, sit-down, concerted stoppage of
work, concerted refusal to perform overtime, or work to the rule situation, mass absenteeism,
picketing for or against the City of Naperville or any other intentional interruption or disruption of
the operations of the City, regardless of the reason for so doing. Any or all members who violate any
of the provisions of this article may be discharged or otherwise disciplined by the City. Each member
who holds the position of steward of the Chapter occupies a position of special trust and responsibility
in attempting to bring about compliance with the provisions of this Article. In addition, in the
event of a violation of this Section of this Article, the Chapter agrees to inform its members of their
obligations under this Agreement and to direct them to return to work.

Section 4.2 No Lockout

The City will not lock out any members during the term of this Agreement as a result of a labor
dispute with the Chapter.

Section 4.3  Penalty

The only matter which may be made the subject of a Grievance concerning disciplinary action
imposed for an alleged violation of Section 4.1 above is whether or not the Record Specialist
actually engaged in such prohibited conduct. The discipline imposed for such violations shall
not be subject to the Grievance provisions. The failure to confer a penalty in any instance is not
a waiver of such right in any other instance nor is it a precedent. The Parties retain their
respective rights as set forth in the Illinois Public Labor Relations Act.

Section 4.4  Judicial Restraint

Nothing contained herein shall preclude the City or the Chapter from obtaining judicial restraint and
damages in the event the other party violates the no strike or no lockout provisions of this
Article. There shall be no obligation to exhaust the grievance procedure contained in this
Agreement before instituting court action seeking such judicial restraint or damages.
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ARTICLE 5

DUES DEDUCTION AND FAIR SHARE

Section 5.1 Dues/Fair Share Fee Deduction

(a) Upon receipt of a written and signed authorization form from employee, the Employer
shall deduct the amount of Chapter dues and initiation fees, if any, or the amount of Fair
Share Fee set forth in such form and any authorization increase therein, and shall remit such
deduction along with a list of the names and the amounts from whom deductions have been
made each pay period to the Metropolitan Alliance of Police at the address designated by
the Chapter in accordance with the laws of the State of Illinois. The Chapter shall advise
the Employer of any increase in dues or fair share amount, at least thirty (30) days prior
to its effective date on an annual basis. In the event of a change in the dues or fair share
amount, employees must submit an updated signed authorization form before the
Employer will be required to make any deduction or remittance.

(b) The employer shall take such steps as may be required to accomplish any authorized wage

©

(@
©

withholding per section (a) above and shall do such things as are necessary to cause said
withholding to be remitted to the collective bargaining agent within thirty (30) calendar days
after the date of withholding, provided that nothing contained in this Agreement shall require the
Employer to make any withholding unless and until the Chapter has notified the Employer of the
address to which the amount so withheld should be sent and has certified the amount of the Fair
Share Fee to be withheld, both within sufficient time to permit the Employer to carry out its
obligation to so withhold. The fair share/regular dues amount withheld shall not change until the
Chapter notifies the Employer that a different fair share/regular dues amount should be collected
and such notification shall occur on an annual basis and shall occur not less than sixty (60)
days prior to its effective date.

Said Fair Share payment shall not exceed the dues paid voluntarily to the Chapter by
Members covered hereby.

Fair Share payments shall be used in accordance with applicable law.

The Chapter shall indemnify, defend, and hold the Employer harmless against any claim,
demand, suit, cost, expense, or any other form of liability, including fees for attorneys hired
by the Chapter, and costs arising from or incurred because of any act taken or not taken by the
Employer in complying with or carrying out the provisions for this Article, provided the
Employer does not initiate or prosecute such action.
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ARTICLE 6

MEMBER SECURITY

Section 6.1 Personnel Files

The City shall maintain Record Specialists' personnel files (hereinafter referenced as “Personnel
File or Personnel Files”) in accordance with the Personnel Record Review Act, 820 ILCS 40/1 et
seq. and other applicable law.

Section 6.2  Right of Inspection

Record Specialists' Personnel Files shall be available for inspection by a Record Specialist upon
reasonable notification to the Records Manager. A Chapter Representative may inspect a Record
Specialist's file if the Record Specialist provides the Record Manager with a written
authorization to that effect. Personnel Files may be inspected during business days between the
hours of 9 a.m. and 5 p.m. unless another time is agreed upon. If one or more of the exceptions
set forth in Section 10 of the Personnel Record Review Act are applicable to materials in the
Personnel File, those materials shall not be made available for inspection.

No part of the Personnel File may be removed from the Police Department, and the Record
Manager, or her designee, may be present at all times the inspection takes place.

Section 6.3  Rights to Copies

A Record Specialist shall be entitled to copies of any material in her Personnel File unless an
exception set forth in Section 10 of the Personnel Record Review Act is applicable.

Section 6.4 Right to Rebuttal

In the event that a Record Specialist's Personnel File contains material which the Record
Specialist believes is adverse to the Record Specialist, said Record Specialist shall have the right
to have placed in her Personnel File a written rebuttal to said material.

Records of investigations of misconduct and disciplinary action following therefrom shall
be expunged by the Chief, or his designee, from the employee's file in the following manner:
e Exonerated: immediately
¢ Unfounded: immediately
e No conclusion: immediately
e Verbal counseling/reprimand: after one year
e Sustained/written reprimand: after three years
o Sustained suspension: after five years (unless an allegation involving excessive
force, sexual harassment, discrimination, dishonesty in the performance of official
police duties, or criminal conduct as referenced below.)
» Sustained suspension for substance abuse — six years.
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Any information of an adverse employment nature which may be contained in any
Exonerated, Unfounded, or No Conclusion file shall not be used against the employee in any
future disciplinary proceeding. A sustained allegation of misconduct involving sexual
harassment, discrimination, dishonesty in the performance of official duties or criminal conduct
may be used in future disciplinary proceedings to determine credibility, notice, and the
appropriate penalty.
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ARTICLE 7

SENIORITY

Section 7. 1  Definition of Scniority

As used herein the term "Seniority" shall refer to and be defined as the continuous full-
time length of service or employment with the Records Unit.

Section 7.2  Seniority List

The Records Manager shall prepare a list setting forth the current Seniority dates for all
Record Specialists covered by this Agreement (“Seniority List”). The Seniority List shall be
updated from time to time as changes occur in Record Specialist Seniority. The Records
Manager shall provide the Record Specialists with up to date copies of the Seniority List prior to
the annual Selection Day described in Article 15.

Section 7.3  Termination of Seniority

A Record Specialist’s Seniority shall be lost when she:

1) Resigns or transfers from her employment with the Police Department; or

2) Is discharged for just cause and not reinstated in accordance with this Agreement;
or

3) Is laid off pursuant for a period of twenty-four (24) months in accordance with

this Agreement; or

4) Accepts gainful employment while on an approved leave of absence unless
continuation of Seniority is approved in writing by the City Manager; or

5) Is absent for three (3) consecutive scheduled work days without proper
notification or authorization, and without showing just cause for the failure to so
report.

Section 7.4  Accrual of Seniority

Except as required by law, Record Specialists will not continue to accrue Seniority credit
for all time spent on an authorized unpaid leave of absence in excess of thirty (30) days.
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ARTICLE 8

GRIEVANCE PROCEDURE

Section 8.1 Definitions

A “business day” is defined as a calendar day exclusive of Saturdays, Sundays or Holidays. A
“Grievance” is defined as a dispute raised by a Records Specialist or by the Chapter involving an
alleged violation of an express provision of this Agreement.

Section 8.2  Grievance Procedure

8.2.1 Grievance Form: A grievance (hereinafter “Grievance”) shall be processed on
the grievance form (hereinafter “Grievance Form”) attached hereto as Appendix
A which may be supplemented by additional pages as needed.

8.2.2 Contents of Grievances - All Grievances shall set forth the following:

(a) The specific provision(s) of this Agreement, including the specific portion
of such provision, which are alleged to have been violated;

(b) A statement of [acts which are the basis for each alleged violation(s); and

(c) The specific relief requested.

Grievances that do not contain each of these elements may be returned to the Grievant by the
Records Manager within three (3) calendar days of receipt with a note indicating what is missing,
The timeframe for response at Step 1 will be stayed until the Grievance form is submitted. The
Grievant shall have five (5) calendar days to resubmit the Grievance to the Records Manager.
Upon resubmission, the Grievance shall be processed as is and the timeframe for responding
thereto shall be calculated from the day following resubmission.

8.2.3 Scheduling: Grievance meetings provided for at each Step described below shalt
be scheduled in a manner that does not interfere with the efficient operation of the
Records Section.

8.2.4 Timeframe for Filing a Grievance: All Grievances must be tendered to the
Records Manager no later than seven (7) calendar days from the date of the
occurrence of the matter giving rise to the Grievance, or within seven (7) calendar
days after the Records Specialist or the Chapter, through the use of reasonable
diligence, could have obtained knowledge of the occurrence or of the event giving
rise to the Grievance. No Grievance shall be entertained or processed unless it is
submitted within the time-frames set forth above. If a Grievance is not timely
presented, it shall be considered waived and may not be further pursued.

8.2.5 Timeframe for Appeal: Any appeal from Step 1 to Step 2 or from Step 2 to Step
3 shall be made within seven (7) calendar days after a response at any Step has
been issued by the City. If a Grievance is not appealed within the time-frame
specified, it shall be considered settled on the basis of the City's response at the
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8.2.6

8.2.7

8.2.8

8.2.9

last Step and any further appeal shall be deemed waived. If the City does not
respond to a Grievance within the specified timeframe at Step 1 or Step 2, the
Grievant and/or the Chapter may elect to treat the Grievance as denied at that Step
and appeal the Grievance to the next Step. The timeframes specified in this
Section 8 may be extended by mutual agreement of the parties.

Bypassing Steps: The parties may, by mutual written agreement in a specific
instance, agree to bypass one or more steps of the Grievance Procedure.

Chapter Representation

The Chapter shall have the right to designate up to three (3) employees as Chapter
Representatives. The names of the Records Specialists selected shall be certified
in writing to the Deputy Director of Administrative Services and the Records
Manager by the Chapter in January of each year. The Chapter may submit
revised lists from time to time.

A Chapter Representative shall be allowed to represent a Records Specialist-
Grievant at a meeting held pursuant to Grievance Procedure Steps 1-3 if requested
by the Grievant to do so. If such meeting occurs during work hours, the Chapter
Records Specialist may attend without loss of pay. No more than one (1) Records
Specialist shall be present at any Step of the Grievance Procedure. The Grievant
is not included in this limitation. Records Specialists who are required witnesses
are not included in this limitation so long as their attendance is strictly limited to
the time period necessary for them to testify.

Step 1:

Any Records Specialist and/or Chapter Representative who has a Grievance shall
submit the Grievance in writing on the Grievance Form to the Records Manager,
in accord with the provisions of Section 8.2.1 - 8.2.5.

(a) The Records Manager, or his designee, shall investigate the Grievance. In
the course of such investigation the Records Manager shall offer to discuss
the Grievance with the Grievant and an authorized Chapter representative,
if one is requested by the Records Specialist, within seven (7) calendar
days of receipt at a time mutually agreeable to the parties.

(b) The Records Manager, or his designee, shall provide a written summary of

his response, or the resolution if one is agreed upon, within seven (7)
calendar days following said meeting.

Step 2:

A Grievance may be appealed to Step 2 of the Grievance Procedure if it is not
adjusted at Step 1 upon submission of a written appeal to the Deputy Director of
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8.2.10

8.2.10

Administrative Services on the Grievance Form within ten (10) calendar days of
receipt of the decision rendered at Step 2. The Grievance shall state the basis
upon which the Grievant believes the Grievance was improperly denied at Step 1.

A meeting shall be held at a mutually agreeable time and place with the Grievant,
the Police Chief, or his designee, the Records Manager, or her designee, and a
Chapter Representative if one has been requested by the Grievant. Such meeting
shall occur within fourteen (14) calendar days of receipt of the appeal to Step 2
unless otherwise agreed to by the parties.

If the Grievance is settled as a result of such meeting, the settlement shall be
reduced to writing and signed by the parties unless both parties agree otherwise.

If no settlement is reached, the Police Chief, or his designee, shall submit a
written response to the Chapter within fourteen (14) calendar days following the
meeting,

Step 3:

If a Grievance is not settled at Step 2 and the Chapter desires to appeal, the appeal
shall be submitted in writing by the Chapter to the Chief of Police within ten (10)
calendar days of receipt of the decision rendered at Step 2. The grievance shall
specifically state the basis upon which the Grievant believes the Grievance was
improperly denied at Step 2.

A meeting shall be held at a mutually agreeable time and place with the Grievant,
the Chief of Police, or his designee, the Deputy Director of Administrative
Services, the Records Manager and a Chapter Representative if one has been
requested by the Grievant. Such meeting shall occur within fourteen (14)
calendar days of receipt of the appeal to Step 3 unless otherwise agreed to by the
parties.

If the Grievance is settled as a result of such meeting, the scttlement shall be
reduced to writing and signed by the parties unless both parties agree otherwise.

If no settlement is reached, the Chief of Police, or his designee, shall submit a
written response to the Chapter within fourteen (14) calendar days following the
meeting.

Step 4:

If a Grievance is not settled at Step 3 and the Chapter desires to appeal, the appeal
shall be submitted in writing by the Chapter to the City Manager within ten (10)
calendar days of receipt of the decision rendered at Step 3. The grievance shall
specifically state the basis upon which the Grievant believes the Grievance was
improperly denied at Step 3.

A meeting shall be held at a mutually agreeable time and place with the Grievant,
the Manager, or his designee, the Chief of Police or his designee, the Deputy
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Section 8.3

Director of Administrative Services, the Records Manager and a Chapter
Representative if one has been requested by the Grievant. Such meeting shall
occur within fourteen (14) calendar days of receipt of the appeal to Step 4 unless
otherwise agreed to by the parties.

If the Grievance is settled as a result of such meeting, the settlement shall be
reduced to writing and signed by the parties unless both parties agree otherwise.

If no settlement is reached, the City Manager, or his designee, shall submit a
written response to the Chapter within fourteen (14) calendar days following the
meeting.

Arbitration

If the grievance is not settled in Step 4, and the Chapter wishes to appeal the Grievance from
Step 3, the Chapter may refer the matter to arbitration (hereinafter “Arbitration”), as described
below, within fourteen (14) calendar days of receipt of the City's written answer as provided to
the Chapter at Step 3. If a Grievance is not referred to Arbitration within the timeframe
specified, it shall be considered settled on the basis of the City’s response at Step 3 and no
referral to Arbitration may be made.

1)

2)

3)

4)

The City and the Chapter shall attempt to agree upon an arbitrator (hereinafter
“Arbitrator”) within seven (7) calendar days after receipt of the notice of referral.
In the event the parties are unable to agree upon the arbitrator within said seven
(7) day period, the parties shall jointly request the Federal Mediation and
Conciliation Service to submit a panel of seven (7) arbitrators, pursuant to its
Labor Arbitration Rules from the “Metropolitan” Area (125-mile radius). The parties
agree that they can mutually reject an entire panel and request that a new panel be
submitted before the striking process begins. The parties shall determine by the
toss of a coin who shall strike first, then alternately strike names one at a time until
one Arbitrator is selected. If the Arbitrator selected is unavailable for hearing for
more than six (6) months a new Arbitrator will be selected from either the current
panel or a new panel if requested by either party.

The Arbitrator shall be notified of his/her selection and shall be requested to set a
time and place for the hearing, subject to the availability of Chapter and City

representatives.

More than one Grievance may be submitted to the same Arbitrator only if both
parties mutually agree to do so in writing.

Both parties shall attempt to arrive at a joint stipulation of the facts and issues to be
submitted to the Arbitrator. Those facts and issues agreed upon shall be designated
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as “Agreed”. Those facts and issues not agreed upon shall be designated as
“Disputed — Grievant’s Disputed Statement of Facts & Issues” or “Disputed — City
Disputed Statement of Facts & Issues”.

5) The City and Chapter shall have the right to request the Arbitrator to require the
presence of witnesses or documents. Each party shall bear the costs of its own
witnesses and for the production of documents.

6) The City and the Chapter retain the right to employ legal counsel at their own
expense.

7) The Chapter and the City may request that, if possible, the Arbitrator submit
his/her decision in writing within thirty (30) calendar days following the close of
the hearing or the submission of briefs by the parties, whichever is later.

8) The fees and expenses of the Arbitrator shall be divided equally between the City
and the Chapter.

9) If either party desires a verbatim record of the proceedings, it may cause such to
be made, providing it pays for the record and makes a copy available without
charge to the Arbitrator. If the other party also desires a copy of the record, it
shall share equally in the cost of the record. In the event that the Arbitrator
requests a copy of the transcript, the parties shall share equally in the cost of the
record.

Section 8.4 Limitations on Authority of Arbitrator

The Arbitrator shall have no right to amend, modify, nullify, ignore, add to, or subtract from the
provisions of this Agreement. The Arbitrator shall consider and decide only the question of fact
as to whether there has been violation, misinterpretation or misapplication of the specific
provisions of this Agreement. The Arbitrator shall be empowered to determine the issue raised
by the Grievant as submitted in writing at Step 1. The Arbitrator shall have no authority to make a
decision on any issue not so submitted or raised by the Grievant.

The Arbitrator shall be without power to make any decision or award, which is contrary to or
inconsistent with, in any way, applicable laws, or of rules and regulations of administrative bodies
that have the force and effect of law.

The Arbitrator shall not in any way limit or interfere with the powers, duties and responsibilities
of the City under the Constitution of the State of Illinois, state statutes, and applicable court
decisions. Any decision or award of the Arbitrator rendered within the limitations of this Section
shall be final and binding upon the City, the Chapter and the Records Specialists covered by this
Agreement.
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Section 8.5 Grievance Processing

Reasonable time while on duty, subject to the employer’s staffing needs, shall be granted to a
designated union representative (a maximum of two (2) employees shall be so designated) for
aiding, assisting or otherwise representing employees in the handling and processing of
grievances, and shall be without loss of pay.
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ARTICLE 9

DISCIPLINE

Section 9.1  Discipline for Just Cause

In general, the City will practice progressive discipline. Record Specialists shall not be
disciplined except for just cause. When just cause exists, the City shall have the right to invoke
one or more of the following disciplinary measures set forth below.

Section 9.2  Verbal Counseling or Written Reprimand

This is a censure, expressing formal disapproval of the action or actions of a Record Specialist,
but carries no loss of privileges. Verbal counseling will be recorded in writing in the Record's
Manager File and will not be recorded in the employee's official personnel file. A verbal
counseling shall not be subject to the Grievance or Arbitration procedures provided for in this
Agreement.

A written reprimand may be issued by the Records Manager or by a supervisor in the Records
Department. When a supervisor issues a written reprimand, it should be countersigned by the
Records Manager. A copy of the written reprimand shall be given to the Record Specialist and
another shall be placed in the Record Specialist's personnel file.

Section 9.3  Suspension Without Pay

This is the temporary removal of a Record Specialist from employment accompanied by a
concurrent and temporary loss of wages. The Police Chief, or his designee, has the authority to
implement a suspension of a Record Specialist up to a maximum of three (3) days. Any
suspension greater than three (3) days must be approved by the City Manager.

Section 9.4 Termination of Employment

Termination of employment is the act of discharge from employment and the permanent loss of
all privileges of employment. The Records Manager may recommend to the Police Chief, or his
designee, that a Record Specialist be terminated from her employment. This provision does not
waive any right an employee may have under the Grievance Procedure set forth in Article 8.

Section 9.5 Conduct

The parties agree that they shall treat each other with respect and courtesy.

Section 9.6  Disciplinary Questioning

Nothing herein shall be construed as a waiver of Record Specialists’ rights under the Illinois
Public Labor Relations Act to union representation during disciplinary questioning if requested.
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ARTICLE 10

DRUG FREE WORKPLACE

Section 10.1 Drug Free Workplace

The provisions of the City’s Drug Free Workplace Policy as set forth in the City Employee
Policy Manual (“EPM”) as amended from time to time and the provisions set forth below shall
govern drug and alcohol testing and promote a drug free workplace. To the extent there are any
conflicts between the provisions set forth below and the Drug Free Workplace Policy in the
EPM, the provisions below shall prevail.

Section 10.2 Right to Consult

If a Records Specialist is ordered to submit to testing authorized by this Agreement, she shall be
permitted to consult with a Member representative of the Union within a reasonable time, not to
exceed thirty (30) minutes from the time the order is given, as long as such consultation does not
interfere with the timely execution of the order.

Section 10.3 Right to Contest

The Chapter and/or the member, with or without the Chapter, shall have the right to file a
grievance concerning any testing permitted by this Article contesting the basis for the order to
submit to the tests, the administration of the tests, the significance and accuracy of the tests, or results
or any other alleged violation of this Article. Such grievances shall be commenced at Step 2 of the
gricvance procedure. It is agreed that the parties in no way intend or have in any manner
restricted, diminished or otherwise impaired any legal rights that members may have with regard
to such testing. Members retain any such rights as may exist and may pursue the same in their
own discretion, with or without the assistance of the Chapter.

Any Last Chance agreement subject to this policy shall permit the Grievant to challenge whether
the violation occurred, but not the level of discipline.
ARTICLE 11

LAYOFF AND RECALL

Section 11.1 Lavyoff

The City, in its discretion, shall determine whether layoffs are necessary. If the City determines
that layoffs are necessary, members covered by this Agreement will be laid off in accordance
with their length of service as a Records Specialist within the Records Unit. Except in an
emergency, no layoff will occur without at least fifteen (15) calendar day notification to the
Chapter, in order to afford the Chapter the opportunity to provide advisory input through a labor
management meeting, provided this process will not be used to delay the layoffs.
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Section 11.2 Recall

Members who are laid off shall be placed on a recall list for a period of two (2) years. If there is
a recall, members who are still on the recall list shall be recalled, in the inverse order of their
layoff, provided they are fully qualified to perform the work to which they are recalled.
However, members recalled to duty shall be subject to a reasonable amount of retraining at the
discretion of the Chief of Police, members who are eligible for a recall shall be given fourteen
(14) calendar days’ notice of recall, and notice of recall shall be sent to the member by certified
or registered mail with a copy to the Chapter, provided that the member must notify the Police
Chief or his designee of his intention to return to work within seven (7) days after receiving
notice of recall. The City shall be deemed to have fulfilled its obligations by mailing the recall
notice by certified mail, return receipt requested, to the mailing address last provided by the
member, it being the obligation and responsibility of the member to provide the Police Chief or
his designee with his latest mailing address. If a member fails to timely respond to a recall
notice, his name shall be placed at the bottom of the recall list for the first failure and shall be
eliminated for any subsequent failure to respond, provided the recall requests are over ninety
(90) days apart.
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ARTICLE 12

LABOR-MANAGEMENT CONFERENCES

Section 12.1 Purpose of Labor Management Meetings

In the interest of harmonious employee relations and to promote a unified interpretation and
application of the terms of this Agreement, the parties agree that it is desirable that meetings be
held from time to time between Record Specialists and Records Section management (hereinafter
“Labor Management Meetings”). Such meetings may be initiated at any time by either the
Records Manager or a Chapter Representative. The date, time, place, and agenda for such
meetings shall be mutually agreed upon.

Staff meetings scheduled by the Records Manager shall not be considered Labor Management
Meetings.

Labor Management Meeting topics may include, but are not limited:

1) discussion on the implementation and general administration of this Agreement;

2) asharing of general information of interest to the parties;

3) notifying the Chapter of changes in conditions of employment contemplated by the
Employer which may affect members;

4) safety issues.

Section 12.2  Scope of Labor Management Conferences

It is expressly understood and agreed that such meetings shall be exclusive of the grievance procedure.
Grievances being processed under the grievance procedure shall not be considered at “labor-
management conferences”, nor shall negotiations for the purpose of altering any or all of the
terms of this Agreement be carried on at such meetings.

Section 12.3 Attendance

Attendance at Labor Management Meetings shall be voluntary on the Record Specialists' part.
On duty Record Specialists may attend such meetings without loss of compensation so long as
the Record Manager determines that there is sufficient coverage of the Records Section.
Employees attending Labor Management Meetings while off duty shall not be compensated for
their time.

Section 12.4 Employee Email

Employees acting as bargaining team members and/or stewards shall be authorized to utilize the
Employer’s email system to communicate with the Union and bargaining unit members,
provided that such communication is limited to Union business.
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ARTICLE 13

SICK LEAVE PAY OUT

Section 13.1 Sick Leave Bonus upon Separation if Eligible for Retirement

On his/her final day of work, am IMRF retirement-eligible employee may convert up to 720
hours (90 days) of earned but unused sick leave as provided herein. Payment will be made at the
salary rate in effect as of the last day worked, minus applicable deductions. Subject to Plan
requirements, the City shall contribute the amount payable as the sick leave bonus into the
employee’s Sec. 457 Deferred Compensation plan account, up to the plan limits or into a Retiree
Health Savings Plan (RHSP). If the payment is made to the Section 457 Plan, any amount over
the Section 457 plan limits will be placed by the City into the employee’s 401(a) account at
retirement.

Effective July 19, 2005, the City Council adopted a Retiree Health Savings Plan (RHSP). Non-
union employees covered by the IMRF Pension Fund who retire on or after July 22, 2005, will
participate in the RHSP if they meet the plan criteria. Rather than having the sick leave bonus
placed into the employee’s Sec. 457 or 401 (a) plans, the City shall contribute the sick leave
bonus to the RHSP (minus applicable deductions, if any) if the employee meets the plan criteria.
The RHSP entitles eligible employees, as defined in the plan document of the RHSP, to have the
City contribute on their behalf the cash equivalent of their sick leave bonus (up to 90 days, or
720 hours, of earned but unused, unpaid sick leave) to the RHSP to be used for the payment of
health insurance premiums and other eligible health care expenses. The sick leave bonus eligible
for contribution to the RHSP is made at the employee’s salary rate in effect on his/her last day of
work. To qualify for the termination bonus, an employee must:

- Be at least 55 years of age on his/her last work day, and
- Be vested with eight years of service creditable to IMRF, and
- Be separated from employment

e Earned, unused sick leave/hours between 720 and 960 can only be used to purchase
IMRF Service Credit.

e Earned, unused sick leave over 960 hours can be used to purchase IMRF service
credit as described in the following paragraph

e Employees retiring with an IMRF pension can apply accrued but unpaid sick leave their
pension service credit, at a rate of twenty (20) days of unused, sick leave for one month
of service credit. An employee can purchase a maximum of one year of additional service
credit with 240 sick days. This extension may not be used to qualify for a pension.
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ARTICLE 14

BENEFITS APPLICABLE TO RECORD SPECIALISTS
HIRED ON OR AFTER JULY 1, 2011 [Tier 2 Employees]

Section 14.1 Benefits Applicable to Records Specialists Hired on July 1, 2011 or Later

City employees hired before July 1, 2011 are referred to in the City as “Tier 1 Employees”. City
employees hired on or after July 1, 2011 are referred to in the City as “Tier 2 Employees”™.

Tier 2 Employees are entitled to certain benefits which are difterent from Tier 1 Employees. The
following provisions in this Agreement apply to Tier 2 Employees only:

Holidays: Notwithstanding any other provision of Article 16 (“Holidays”), Tier 2 Employees are
entitled to the same holidays as Tier 1 Employees except that they are not eligible for floating
holidays.

Paid Time Off: Notwithstanding any other provision of Article 18 (“Time Off under TOP”), Tier 2
Employees are not eligible to participate in the City’s “TOP” (Time Off Program”). Tier 2
Employees shall instead be governed by the City’s Paid Time Off -2011 Plan (“PTO-11 Plan) which
shall govern all matters related to paid time off and utilization and all other topics included in the
Plan. PTO-11 is appended hereto as Appendix B.

ARTICLE 15

HOURS OF WORK AND OVERTIME

Section 15.1 Application of Article

The normal work week shall consist of forty (40) hours Monday through Friday. The provisions
of this Article shall be used to calculate overtime payments. Nothing in this Agreement shall be
construed as a guarantee of hours of work per day or per week.

Section 15.2 Normal Work Hours

The parties understand and agree that the Employer has the need to staff its weekday operations on a
flexible basis to ensure maximum efficiency and to cover the hours of 6:00 a.m. through 6:00 p.m.
With these understandings, the parties agree to the following:

1. The Employer shall create an eight (8) hour shift schedule with varied starting times based

upon its operational needs, although no shift shall start before 6:00 a.m. or after 10:00 a.m.
Employees shall have the right to select their shift schedule slot consistent with the process
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in Section 15.5 below.

2. The starting times and number of slots for each starting time shall be determined by the
Employer in consultation with local union representatives. The Employer will consider the
Union’s input on the starting times and number of slots for each starting time but the
Employer retains the right to make the final decision based upon its operational needs. The
parties agree that they shall meet and discuss the starting time/number of slots issue prior to
each shift and time off selection period referenced in Section 15.5.

3. Employees upon twenty-four (24) notice can request to temporarily change their work hours
if needed for personal reasons, for a specific day or days provided the Employer agrees to
the temporary change.

4. In the event that a project or other non-regular work duty needs to be accomplished, and the
Employer determines that working outside of the regular hours of service would be
beneficial (E.g. FOIA responses on Saturday) employees may, by agreement, adjust their
work schedule so that it includes hours outside of their normal work schedule. The
Employer will provide as much notice as practicable if such hours are requested.

Section 15.3 Court Time

Record Specialists who are required Lo appear in court pursuant to subpoena for an issue related
to their employment while on their off-duty time shall receive a minimum of two (2) hours pay at
their overtime rate of pay.

Section 15.4 Time-Keeping

Record Specialists shall swipe in and out of the timekeeping system provided by the City on a
timely basis. Record Specialists who inadvertently swipe in early or late shall promptly notify
their Supervisor to that effect by e-mail so that their time record may be corrected.

Section 15.5 Shift and Time Off Selection

15.5.1 Shift Selection Day. During the first or second week of October in each year, one
day shall be designated by the Employer as “Shift Selection Day”. Between the hours of
3 pm. and 5 p.m, all Specialists and the Employer shall convene in an Employer
designated location. At that time each Specialist, in Seniority order, shall submit their
first choice for shift schedule slot assignment and for time off (including holidays,
vacation and personal days). After every Specialist has made their first choice, the
process shall begin again with a second choice, and so on until each shift schedule slot
and all time off has been designated. Attendance in person is preferred to complete this
process. However, if a Specialist is unable to be present due to an emergency or a
preapproved day off, they may attend by telephone or may email their preferred Shift and
days off to the Records Manager who shall act on their behalf during selection. New
shift schedule slot assignments shall take effect on January 1 of each year.
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Section 15.6 Overtime

Record Specialists shall have any hours exceeding forty (40) in a week paid at the rate of one-and-
one-half (1-1/2) times their regular rate of pay. Overtime pay will be in fifteen (15) minute
increments. Hours worked for the purpose of overtime include paid time off, such as vacation,
PTO, floating and scheduled holidays, and sick time.

Overtime may be authorized by the Records Manager or his/her designee. Overtime may be
verbally approved but shall be followed up with written confirmation which may be by e-mail.
Except where overtime is assigned based upon the most senior person on a Shift as set forth in 15.8
below, the overtime posting or schedule adjustment may specify that employees will be selected
based on ongoing involvement in a specific matter, possession of specific skills or have a
particular ability or experience. Such limitations will be reasonable and be posted in the
overtime or schedule adjustment notice. If none of the above criteria apply or more than one
employee meets all of the criteria, the selection shall be based upon seniority. Individual
employees shall not be solicited for overtime.

Mandatory overtime may be required by the Records Manager for all Record Specialists.

Section 15.7 No Pyramiding

Overtime compensation shall not be paid more than once for the same hours under any provision
of this Article or Agreement.

Section 15.8 Shift Coverage for Unscheduled Absences

An individual scheduled to work a shift schedule slot who is sick or unable to work due to an
emergency (hereinafter referred to as a “Call In”) shall notify the Records Manager or
Supervisor, or their designee, as soon as possible, but not less than two (2) hours in advance of
the start of their shift schedule slot.

The Records Manager shall, at his/her sole discretion, determine whether it is necessary to
provide coverage for the Call In. If coverage is deemed necessary, the Records Manager may
request an individual from any shift schedule slot to either hold over or come in early for up to
four (4) hours. If no one accepts the opportunity for coverage of the Call In, the Records
Manager shall designate the individual with the lowest seniority scheduled that day to perform
the work. Individuals who have a scheduled day off shall also be contacted.

Section 15.9 Temporary Shift Coverage for Extended Absences

In the event that a Record Specialist will be absent from her shift schedule slot for an extended
period of time, the Records Manager may, at his/her sole discretion, notify the Record Specialists
of the situation and seck volunteers to provide coverage for the affected slot. If more than one
Record Specialist desires to fill the temporarily vacant slot, seniority shall govern selection of the
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individual assigned.

Section 15.10 Switching of Shift Schedule Slots

Record Specialists may request to be allowed to switch shift schedule slots so long as the switch
occurs during the same work week and does not trigger any overtime. The request shall be
submitted in writing, signed by both Record Specialists, and directed to the Records Manager for
approval. Once a slot switch has been approved, the Record Specialists shall be required to
honor their request.

Section 15.11 Interpreting

In the event that a Record Specialist is requested by the Employer to assist with interpretation on
site (at the Police Department), the Record Specialist shall do so. In the event that a Record
Specialist is requested to go off site to interpret on behalf of the Employer, he or she shall have
the right to deny such request and such denial shall in no way be a basis for discipline against the
Record Specialist. If the Record Specialist consents to assist with interpreting off site, he or she
shall be escorted to and from the site by a representative of the Police Department. The Records
Manager or Supervisor shall be informed of any occurrence where a Record Specialist assists
with interpreting and shall make any necessary accommodation to that Record Specialist’s
workload.
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ARTICLE 16
HOLIDAYS

Section 16.1 Holidays

Twelve (12) paid holidays will be granted to Record Specialists as follows:

New Year's Day

Memorial Day (last Monday in May)

July 4th

Labor Day (first Monday in September)

Veterans’ Day

Thanksgiving Day (fourth Thursday in November)

Day after Thanksgiving (fourth Friday in November)

Christmas Eve

Christmas Day

Three (3) Floating Holidays (not applicable to employees on PTO -11) Floating
holidays must be used in one day increments and are subject to the prior approval
of the Records Manager.

e ¢ o o ¢ o o o o ©

By October of each calendar year, the upcoming year's actual holiday schedule will be published
by the Employer's Human Resources Department. Generally, when an above-listed holiday falls
on a Saturday, it will be observed on the preceding Friday. Generally, when an above-listed
holiday falls on a Sunday, it will be observed on the following Monday. When a particular
calendar year presents a need to deviate from this holiday observance procedure (e.g., during
leap years), the final decision will be at the discretion of the City Manager and published by
Human Resources.

Section 16.2 Holiday Compensation

Eight (8) hours of straight time shall be paid to all regular and Introductory period full-time
Record Specialists for each Holiday.

A Record Specialist on paid leave will receive holiday pay for any Holiday that falls during said
leave period, provided the work day immediately prior to and immediately following the Holiday
are paid leave or paid work days. If a Record Specialist takes an unpaid day off on the workday
immediately before or after a Holiday listed in Section 16.1 above, she will not receive pay for
that Holiday.

Should a Record Specialist be required to work on a scheduled Holiday listed in Section 16.1
above (other than a floating holiday), she will be paid one and a half times (1 %%) her regular rate
of pay for each hour worked in addition to receiving eight (8) hours of straight time for holiday

pay.
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If a Record Specialist is on an unpaid leave, she will not receive holiday pay. A suspension
without pay will result in the loss of holiday pay.

Record Specialists are not eligible for payment in lieu of holidays.
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ARTICLE 17

LEAVES
SECTION 17.1 Funeral Leave

When there is a death in the immediate family, a full time Record Specialist will be granted up to
three consecutive work days off between the date of death and the date of the funeral or other
memorial service. A work day is defined as an employee’s regularly scheduled hours for that
day. These hours shall be granted without loss of pay and without charge to accrued leave.

Immediate family is defined as spouse, parents, parents-in-law, children, brothers and sisters,
brothers- and sisters-in-law, grandchildren, grandparents, grandparents of spouse or other
persons who have been members of the employee’s household at the time of death (this list
includes relationships of “step,” “half,” and “great.”)

Time taken in addition to the three consecutive work day funeral leave may be taken under other

provisions of this Agreement at the discretion of the Record Specialist with approval of the
Records Manager and will be chargeable to other accrued leaves excluding sick leave.

SECTION 17.2 Military Leave

A Record Specialist shall receive military leave and seniority in accordance with applicable law
as amended from time to time.

SECTION 17.3 Jury Duty Leave

Record Specialists called upon for jury duty shall notify the Records Manager as soon as
possible. Straight time pay for eight (8) hours per day will be paid for the period served if the
Records Specialist provides documentation evidencing the actual days she performed jury duty.
A Record Specialist’s time served on jury duty shall not be charged against sick time or vacation
time and shall be considered as time worked. Record Specialists may keep any payment for jury
duty served.
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ARTICLE 18

TIME OFF UNDER TOP

Section 18.1 Time Off Plan (“TOP”)

Except as provided below, the City of Naperville Time Off Plan (“TOP”) attached hereto as
Appendix C is incorporated into this Agreement by reference. TOP shall govern all matters
related to vacation time, sick time accrual and utilization and all other topics included in the
Plan.

Records Specialists will be allowed to accrue up to one hundred percent (100%) or one year of
their annual PTO accruals as set forth below. Once a Records Specialist reaches the maximum
accrual of one year, they will no longer accrue additional PTO until they are below the one year
maximum cap.

Time Off Plan (TOP) - Paid Time Off (PTO)

Paid Time Off (PTO) eliminates the distinction between sick and vacation. PTO is an accrual of
time, which an employee can use for any purpose such as vacation, other leisure time, personal
illness, or to care for another person who is ill.

PTO is eamned each pay period, effective with the first pay period of employment. Accruals are
posted to the employee’s record each pay period. Employees who regularly work less than a 40-
hour workweek will have their PTO accrual prorated accordingly. Accruals are based on
budgeted hours for the position, not on actual hours worked. For example, an employee in a 20
hour per week position who temporarily works 25 hours per week will still receive accruals
based on the originally budgeted 20-hour work week.

PTO time will not be earned during any period of unpaid leave. A maximum 1-year accrual of
PTO time may be accumulated at any one time. When the maximum 1 year accrual cap is
reached no additional PTO is earned until the employee uses sufficient time to bring their
accruals below the maximum accrual limit. PTO is earned according to the following schedule
after June 9, 2002.

Start of Year Annual PTO *Accrual Per Pay Maximum
Accrual (hours) Period (hours) Accrual
1 120 4.62 120
2 120 4.62 120
3 120 4.62 120
4 120 4.62 120
5 160 6.15 160
6 160 6.15 160
7 160 6.15 160
8 160 6.15 160
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9 160 6.15 160

10 160 6.15 160
11 200 7.69 200
12 200 7.69 200
13 200 7.69 200
14 200 7.69 200
15 200 7.69 200
16 208 8.00 208
17 216 8.31 216
18 224 8.62 224
19 232 8.92 232
20 + 240 9.23 240

Accrual is rounded on the last pay period of the calendar year to balance the accruals required.

Usage of PTO is governed by each department’s work rules and is subject to supervisory
approval. All accrued PTO will be paid out at the time an employee separates from employment.

Page 30 of 41



ARTICLE 19

UNIFORMS AND EQUIPMENT

19.1 Uniforms and Equipment

Any specialty uniforms or equipment required shall be provided by the Employer.
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ARTICLE 20

SUBCONTRACTING

Section 20.1 Subcontracting

The City shall have the right to subcontract out any work it deems necessary when such
subcontracting will not cause the layoff or reduction of force of any bargaining unit members.
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ARTICLE 21

TUITION REIMBURSEMENT PROGRAM

Section 21.1 Tuition Reimbursement Program

Record Specialists shall be eligible to participate in the City’s Tuition Reimbursement Program
in the same manner and subject to the same terms and conditions as non-union employees of the
City.
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ARTICLE 22

MEDICAL, DENTAL AND LIFE INSURANCE

Section 22.1

Record Specialists participating in the City’s medical insurance and/or dental insurance
program(s) shall pay a monthly premium contribution of twenty (20) percent of the monthly
premium, as determined by the City, applicable to the plan(s) chosen by the employee. Monthly
premium amounts may be adjusted each year of the contract on January 1. The City shall have
the right to implement new employee premium contribution rates on January 1 of each year
consistent with the above language regardless of whether the collective bargaining agreement has
expired. Nothing herein shall restrict the Union’s right to bargain over the terms of medical and
dental insurance. The premium amounts and employee premium contribution amounts for 2020
are appended hereto as APPENDIX D.

Section 22.2

The Employer agrees to continue medical and dental benefits provided for in this Article as set
forth on the plan summary sheets appended to this agreement as APPENDIX E. If during the
term of this agreement the City modifies the terms of these medical plans and implements the
modifications with all non-sworn police department employees, the Union agrees to consent to
implementation of the modified terms for members of its bargaining unit. Nothing in this
Agreement restricts the City’s right: to change insurance carriers, plan administrators or
networks; to self-insure and to change the method or manner of self-insurance; to change benefit
levels as directed by the City Council; to implement a health insurance program with multiple
plan options (that may include but is not limited to a high deductible plan, Health Savings
Account, or Health Reimbursement Account); to participate in programs to reduce health
insurance costs, or to utilize health maintenance organizations or other similar groups, provided
that the coverage and benefit levels are the same for employees under this Agreement as
provided to all other non-union employees of the City, as the same may be changed from time to
time by the City.

Section 22.3 Life Insurance

Record Specialists shall be provided a life insurance benefit and an accidental death and
dismemberment benefit under the same terms and conditions as such benefits are available to
non-union employees of the City. The Employer will provide to all employees, life insurance in
an amount equal to one and one-half (1 1/2) times the employee’s base salary. A supplemental
optional life insurance plan is also available for purchase by Record Specialists.
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Section 22.4 Medical Expense Reimbursement Plan, Dependent Care Plan, and other
Voluntary Programs

Record Specialists shall be allowed to participate in the City’s Medical Expense
Reimbursement Plan, Dependent Care Plan, and any other policies or plans made available by
the City on a voluntary basis in the same manner and to the same extent as such policies and
plans are available to non-union employees of the City.

Section 22.5 Terms of Policies to Govern

The extent of coverage under the insurance policies or programs referred to in this Article
shall be resolved in accordance with the terms and conditions of said policies, rules, and
guidelines (including provisions governing self-insurance) and shall not be subject to the
Grievance Procedure provided for in Article 6 herein.
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ARTICLE 23

WAGES AND COMPENSATION

Section 23.1

Employees shall be paid consistent with the rates in APPENDIX F. Step level is based
on years of service in the City. Step increases will be implemented on an employee’s first
anniversary date and on January 1 thereafter, no later than the pay period after the employee
reaches the listed years of service.
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ARTICLE 24

SUPERVISORY WORK

Section 24.1 Supervisory Work

The parties agree that the Record Manager may perform bargaining unit work consistent with
past practice in the Records Department so long as performance of bargaining unit work by the
Record Manager does not result in any full time bargaining unit member being scheduled for less
than 40 hours of work in a week and does not result in any part time bargaining unit member
being scheduled for less than the number of hours in their normal work week.

However, if a bargaining unit member has been laid off status and is subject to recall in accord
with Article 11/Layoff and Recall, Section 11.2, the Record Manager shall not perform more
than 4 hours of bargaining unit work a day.

The City agrees that it is not the intent of the City to use supervisory work to supplant current

bargaining unit positions and the Union agrees that it is not the intent of the Union for this
provision to act as a guarantee of statting levels.
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ARTICLE 25
BULLETIN BOARDS

Section 25.1 Bulletin Boards

The City will provide the Chapter with a bulletin board in a designated location which will be
accessible to all Record Specialists upon which the Chapter may post its notices subject to
approval of the Record Manager. If there is any objectionable material on the bulletin board, the
Record Manager will remove it and provide the Chapter with an explanation.
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ARTICLE 26

SAVINGS CLAUSE

Section 26.1 Savings Clause

If any provision of this Agreement or any application thereof should be rendered or declared
unlawful, invalid, or unenforceable by virtue of any judicial action, or by existing or
subsequently enacted Federal or State legislation, or by Executive Order or any Federal or State
boards or agencies, or other competent authority, the remaining provisions of this Agreement
shall remain in full force and effect. In such event, upon the request of either party hereto, the
parties shall meet promptly and negotiate with respect to substitute provisions for those
provisions rendered or declared unlawful, invalid or unenforceable.
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ARTICLE 27
TERM

Section 27.1 Term of the Agreement

This Agreement shall be effective January 1, 2019 and shall remain in full force and effect until
December 31, 2022. It shall continue in effect from year to year thereafter unless notice of
termination or demand to bargain is given in writing by certified mail by either party not less
than sixty (60) nor more than one hundred twenty (120) days before December 31, 2022 or any
subsequent annual expiration date.

Notices under this Article shall be addressed by the Employer to the Chapter to the attention of
the President, Metropolitan Alliance of Police at 215 Remington Blvd., Bolingbrook, IL 60440,
and to the employer by the Chapter to the attention of the City Manager at 400 South Eagle
Street, Naperville, IL 60540.

Either party may, by written notice, change the address to which such notice shall be given.

The notices referred to herein shall be considered to have been given as of the date shown on the
postmark. Written notice may be tendered in person, in which case the date of notice shall be the
date of receipt.

Section 27.2 Unit Clarification Petition

The existing members of MAP Chapter 582 have no objection to a unit clarification (UC)
petition that would merge MAP Chapter 582 and MAP Chapter 744. Representatives from MAP
Chapter 582 agree to meet with representatives from MAP chapter 744 and the City prior to the
expiration of this agreement to discuss any proposed UC petition.
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ARTICLE 28

COMPLETE AGREEMENT

Section 28.1 Entire Agreement

This Agreement, upon ratification, supersedes and cancels all prior practices, policies,
procedures and agreements, whether written or oral, unless expressly stated to the contrary
herein, and constitutes the complete and entire agreement between the parties, and concludes
collective bargaining for its term. If a past practice is not addressed in this Agreement, it may be
changed by the Employer as provide in the Management Rights Clause in Article 3.

The parties acknowledge that during the negotiations which resulted in this Agreement, each had
the unlimited right and opportunity to make demands and proposals with respect to any subject
matter not removed by law from the area of collective bargaining and that the understandings
and agreements reached by the parties after the exercise of that right and opportunity are set [orth
in this Agreement. Therefore, the Employer and the Chapter, for the duration of this Agreement,
each voluntarily and unqualifiedly waives the right, and each agrees that the other shall not be
obligated to bargain collectively with respect to any subject or matter, referred to or covered in
this Agreement, even though such subjects or matters may not have been within the knowledge
or contemplation of the parties at the time they negotiated or signed this Agreement.
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IN WITNESS WHEREOF, the parties hereto have affixed their signatures this day of

Md \eh 2, 2020.

METROPOLITAN ALLIANCE CITY OF NAPERVILLE
OF POLICE CHAPTER 582

.

, by
Dougla}lsr A. Krieger /’7

Metropolitan Alliance of Police City Manager

e N

Pam|Gallahue, Ph.D.
ity Clerk

President, Metropolitan Alliance of Police

pate: MO 24s, 2070 bue Matid 11, 2020
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APPENDIX A
GRIEVANCE FORM
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QGV 3 City of Naperville
gtf il Employee Policy Manual

3.22 Leaye Policies - PTO - 11
Document Ownert R Geucrallst R Vorslan1 3 R
. Jifreotive Dafe: B/UAS

_Approved by: City Mawopey
Printed coples are for reforance only. The official version of the Employes Follcy
Manual Is locatad at hitp:lfvmppim,

Jotrodhietion

The Paid Time Off — 2011 Plan hereafier refor
Counell on June 21, 2011 and was implemented on
after July 1, 2011, automatioally hnve PTO-11 as their

od to as 'TO-11was approved by the City
Jaly 1, 200 L, Al employees hived on o
leave plan with the following exception:

o PRmployses whoso Callective Burgaining Agrecments frave other provisions

Utillzation of PTO-11 during a new hire probationary period i subject to supervlsory approval,

Paid e OFF (71011
tion belween sick and vacation. PTO-1T {s &
sose (suoh nx vneation, other leinure
Y. IO 1 enampissaes nll tioe
days, ote. 10 does not incluce

Paidd T OFF 71O -11) elipviontes the disting
neere] of e which an amployee s use or ppy: pur|
e, personad ilness, e ense R auother person whio is 1, cte.
off, inclwling (oming lolidays, pesounl diys, ceempl benelit
bevenvemem/funeral leave, Jury duty or milliwy leave,

¢ caen @ (otal of 120 hours of PTO-11 in the first year ol umploynient.
s o (ke PTO-11 thme during thele ficst 30 days of
TO-11 thne will by placed in the new
pue the ether 80 howes aver 26 pay
l'ft).

Now [ull-time employee
New employees will ot be eligibk
employnwent,  Alter 30 dnys, 5 duys (40 howss) of I
cmployer’s toeral bunk, Sopeaiely, ness employees e
peviods during elr GrsC 12 months (up © the anmsd maxinum geeruul allow

ThereuRer, every yoar on the employee’s analversary-duts, an ad8itional § hours of "1t
time will be ndded to thelr anmunl acocual, up 0 o faaxlinum of 240 howrs (se¢ the acorual

schedvle helmw).

mployees who work less thar a 40-hour workweek will have thelr PTO-11 accrunl proritted
necordingly, PTO-11 timo will not be carncd duitnig any perled of unpaid foave.

g worlh of acerual of PIO-11 tine may e gecumuluged at iy ono time.
PIO-11 neovals o enpped and wo firther

A muximuam | =yea
" 1o less Ui the maximum allowed,

When this maximum acerusl altowed is reached,
acerants acow until the acerwed time is “used down

PTO-11 is etrned nceording 1o the following schedule effoetive August {,2013:

Pago | of 3



Startof | T Annanl PTOIT | “Acerunl Muximin
Year Accrual (hours) Yaor Pay Accrual
Pariod
(haurs) )
i o Joem | 120
2 “ER [ Taez T
3 6 17528 186
4 1T T TTss |
A TR I T - I T Ui
T e TS | s
7 R T . 168
g T e e TG
. e X B T T
10 T A R
¥ 200 7.69 200
DR 208 TTERO | dos
13 206 g3 |7 26
= e s e g
— T T TR
e T R 1 240 B

% Accruul Is rounded on the tast pay perlod of the calendar your to bl tho neorval

as roqulrod,

pry peclods, Afigr 30 duys of

o4 o0 hougs will geeree caoh pay period for 26
plus an inltinl deposit of 40 hours

employment, the empluyee vl sealize these aocruls,
of P1OY in liis/hun 11°Q- 11 newnnd bank,
Should & paid holiday fall within an cmployec's soheduled paid time off, hlafher PTO-11
acevunl will not be charped,

Usape of PTO-11 Is govemed by cach dupiariniont's work eules, PTO-11 mum be solieguled In
adviree and have suporvisaty nppraval, exceepl in the onsc of llness ar smorgency. All wocimed
P10 will be puid out af the time an employee scputates (Yony amployniont.

Compensitory Flme

Compensatory (e may or may
thase depmbmentz e et sonpe
allows uny non-exempt employoee 10
piid leave time later on. For example, il an
the employus's vegule 1nte of poy) el clents

not be perovifed depending an deparimental work wlea, For
peatary e e folloseing npplive: Compensaiory time
baitk pryment for overtime howey workeed and use 10 ox
employee works 4 hours ol overtime {m | % thaes
to have those lows Dunled a2 comprnsitory

Puge 2 of'}




(me, € hours would be crodlied (o hls compensutory Hme.bank. Utillzatlon of compgettaatory

Ui Bs subject 16 supuivisony appraval.
A vl of 40 hets of compensatory tirag iy be aecrued stany one time. An employee

may eloel W lave compensutory fime polel oul on oy grbiguont pregehwsh, ATl e
compenztery tne will be paid qut it il tite nn crployee sepoeates (i cmployment,

Beidge tv IMRI Disabllity

Beaployees possessing at loast | year of IMRF serviee eredit are potetially ellpible for IMRT?
Short-Tenm Disabitity, IMRE Disability is (he propeam Hunt pays $0% of salury alloru
miedienlly dsabled employee s heen oot of warlk for 30 oplendar digs.

Shauld « City of Kaperville employee, us o member of the PTO-TT pukd time Il program (und
alipibiles for INGRE Disability) fnil to possess suiliciust paid (ime off aweualx to roreh (his 31"
enlendan day, the City, thea, will provide sldlitional paid leive 1o that employee in ordér (o
“Brinpe the gap™ natil thal A1 eulendlir diny ant (when th IMIRE Disability benefit would
nomially engage assuming proper medical prperweorlcis veeeived by IMRT).

it pald “Bridge to IMRR Disabllity* will only occue under the followlng olrowms(anoes:
1. The employes him/iersclf iy o medicn! conditon eliglble for IMRT tempuracy

dlsabilhy benefity, and
2. “T'he emiployee hos applivd for IMIUF Disability fouve, and

3. The eniployee hus exhavsted all PLro-11 leave.

The (paricl) “Dvidpe o IMRFP Disabltity® sill by Thoited 1o the aumbor of pald hows teguned for
Bonnelit (e, o maximwm ol 20 wast [ iy o vach

the eniplovee (o reach the IMRE disubitly
whie 31 calend diy out). The prid tin of bridge benell will b limlted o oneo inany 12~

month perded, per émployoe.
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PR Gity o Napevil ol

' Employee Pohcy Manual
= lo
Leave Policles - Time Off Plan (TOF) '
“Decument Owner: BR Gouorallst  Versioms1 -
Approved by: City Manager I_,f{n_:pi_lf_c_n_g_tcl 10/19/2004

Printed coplas are for reference anly. The officlal version of the Employee
Policy Manual is jocated at httpiimewabi.

Jgave Pollcles - Time QIF Pln (TQ2) = Jutreshuetlon it Conseesion
)eave Loficies - Ue Qff Plon C1QI).- Conwsonenis

S Pallces = Tiowa QFF Pl (TOR) = Pkl Dimw O (ZT0)

Loave Policles - Tina QL€ Pion LY0P). - Sick Leanve

Loy Polictes - e QU Plon £1QL) - Flhnioatfan Pedard

1 uges Polleies - {ioe O[f Pan (1OR)_- LTO Gesl Ok

Leave Pollles = Hite Off Pl (FOP) - Cotensatory 1loe

Leave Palldes -1 le Off Dan (1OR) - Stk Jcave Runilon Gink |
L QL Pls CLQPL Sk v Ingemtivs 2032}

J.oave Validas - -

Jeisyee Polictos = Ve OLf Pl (10O UI’L..( HICECTE of ks Leave at Sepaption, [elivaned or
Dt Employment

Page L of 1
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City of Naperville 1)
}| Employce Policy Manual Mo 'p--’r\\

Y.eave Filicies™ Titito OI Plan (TOP) « Intééduction and Cosivorsion

" Document Owner: IR Gonornlist - " Vorstont 1 -
_Approved hy: City Manwgor . Bffeclive Date: 04/01/2008

Printod coples are for refarcnce only, The officlal versioh of the Employse
Policy Manual ls locatod at hittp:/mewobt,

——

TOP wae Implowmented on June 9, 2001, All omployces birud on or «flor Siae 9, 2001,
antomatically have TOP as thely leave plan with the following oxceptlons:

¢ Piro Depattmont employees worklng abifte or oliglble to retum to shifts
v Bmployees whose Collective Bacgalnlug Agreontonts have olher provisiona

All employeos hived on or after Tino 9, 2001, will begin acorwing PTO and slek time *
Immcdintely, Udlizaton of P10 durlog 8 rew Wre Introductory preriod 1s subject to

supesvisory approval,

. er
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City of Naperville
2 Buployee Policy Manual A ) l
. (o ll
Loave Pofioles ~ Time O Bla (POF) - Compoitents’ - W
Dot Gwnors R Genornlist | Vorsloal T
_ Yortoclive Dutds 1071972404

_Approved by: Clty Munager
Printed coplos are for rafaranco only, The- offiolal version of tha Employee
Policy Manual I8 locafod at httpiintowebd, .

i

TOP has several components:

Pald Time Off PTO)

8lok Loave

Blimination Perlod

PTO oash out .
Compensatory Time

Siak Leave Donatlon Bank )

Sick Leave Incentive: 401(8) - .
Payment and Conversion of Loave T inte at Retiroment and Separstion

. w1 employes must eleet TOP. 1t Is lmportont to
lolidays, flaating hoficys and

* 8 r 8 08¢0

T'o benefit fiom any and all featuees of TOI
note that TOP. dacs nat alimbmte the benulit of prisonul dnys,

supotvisory days (as spplicable).
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cafsl) Fuployee Policy Manual

Leave Policics - Timo O Plau (TOF) - Sick Leave )«
Tosamont Ownors Ht Gouoralitl e
- BfecveDate 1079004 |

_Approved by; City Managor

Printod copios are for referonca only. The offictal verefon of the Emplayoe
Policy Manual Is tocaled at http://moweb1, :

Lmployces will acosuo 80 sick leave hows per yenr (108 hiowrs cach pay perled) up to s

maximum of 960 hours (rccrual nnd lmitation is proculed for omployues scheduled Jess than
40 hours pet weok),

Binployees whe canverted ta T0) with an excess of 960 hours will not carn sick leave until
thelr balunce is wedyced by utltization to belove the 260 hour maxlwm, Stk loave will be

eatned In the same pay porod as the employec's slok leave drops buluw 960 tours,
Employces may transfer unused PTO time nto tholr sick loave acoount If they have less than
960 hours acorved,

Employees ;nay convert 10 slok days to 1 PTO day anytime thoic slok leave bank s In excess

of 960 howra,

Page 1 of']




} City of Naperville
j Employee Policy Manual

ST A

3.6.5 Leave Policies - Tiine Off Plan (TOF) - Elimixation Pe
“Documcnt Owner: HR Goneralist T Verstom X
_ Approved by: City Mwnagey  Rffective Pator £0/192004

Peintad coples are for roferenca only. The officlal version of the Employee
Policy Manual Is Jocafecl at hpefmewebt,

An cniployea may only ufilize sick lonve oftes o 2-day Glimination Perlod. The fiest full twa
duys of my instance of absenco due 1o on wuployee’s owa illness or the nezd to cure for tn
Immediate Gunily member (dofined as an cmployec's spouse, children, povents, paeits-in-
law, sisters mad brothers and other membas of the employee's houschold) vho is seriously ill
or disabled will be detnwn from paid leave nccrunls othier than stck teave.

w6 ity deaw fiom )10, persond Jeve, Noating holldays, supervizary diye or
catigly n 2-cay eliminatlon peciod. Bmployees will have different

yer of howr i their scheduled workduy.

¢ @ 20-hiour elimination pertod (2, 10-heur

ill have an B-hour oltminatlon pediod (2, 4-hour

2-day eliminatlon peciod until all pald

An caploy
compensatory tine (o
elimination porivds depending upon (e nuwil
Bnployces wha work 4, 10-lour dicyx will hiav
days). Lmployees whe woric 5, 4-hour tlivys, W
dnys). Unpidd leaye muy not be utilized to watisly a
leaves have been exhausted.

Fuployees will have (o exhaust only one ofimination pesiod for na on-going or re-occuding
serfous illness or digubility (for themselves or thoir limmediate family members, 0 Uofined by

the PMLA) a0 lony as the ilfnoss or disability Is 0%t tificd by & Physlolan under the FMLA; or

U mieels the FALA definition of a serlows medical conditlon.

Fathers aud adaptive mothers may utllize up to 5 sick days for the blrth or adoption of their -

ahlld aftex satisfying an slimination potiod.
switch thelr plasuied 1°TO time to sick loave unless they are admitted fo

Bmplaycos may not
day eliminution pesiod hus been sailsfiod ficat.

the hospitel und a 2~

Page 1 of' 1
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2 ‘W Imployee Policy Manual

Lsave Policies - Thue Off Plan (TOP) - PTO Cash Out
“Dacument Owaors HR Gauornllist T Venlow, T -’ﬂ*"
_Approvedby: CltyMuwer . Dfftenate 10myae0d AT )y
Printed ooples are for raforence only, The offlolel version of thie Employee
Pollcy Mantal is locatod at http:fmevwabi,

Eaployces may cash out up to & maximum of 48 PTO hours on o fiscal yoar basla if they have
at lonst G40 lours of slok leave aocrued. .
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] City of Naperville
Lmployce Policy Manual

Leave Policics - Tim® Off Plaii (TOP) - Compeiisitory Thué ~ ) I ,
S G ER Gl Vet L
_ Effectivo Date: 10/19/2004 l

_Auproved by: Clty Mawager

Printad coples are for referarice only, Tha offiolal verslon of the Employee
Pollcy Monual Is located at Witp:imewabt.

Compensutory time allows my won-exempt employee to bank paymeat for oyertime hours
worked ind uze it s puid leave Gime lator on, For exaiple, I an emplayee works 4 hours of
avertime (a1 % Gmes Uie employee’s opuls rato of pity) and eleets (@ have those howes
banked nz compensatory tine, 6 houss would b eredited to his compensatary tIme bank.,
Utilization of vompensatory thna is subject (o supecvisory approval,

A maxicium of 40 hoves of compensatory lme may be wecrued at iy one fime onless
othenvise gpeollicd under u colleative brpaining agreement, An employee mny cleel to have
componsatory thre patd vul on nny sudaequent payelicek, (An employcs may nol take
conpensatory time o In the stae pay periad oz that i which Uie sompensitony (i is
enmed) Al woerued compensutory Gme will bo paid out ut tho thifre an employeis supmrulos

from employment,

In onac whora a non-cxempt eniployee is promotod ar transferied to an oxempt position, if
they have ncomed compensitory (ime, they must sillier vse it bafuro thelr effuctiye promotion
dite, or cash it vut pror Lo the sturt of thelr new excap! posltion.

Page | of |
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' Bl City of Naperville

(| Employce Policy Manual
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1

Leave Policles - Time Off Plan (TOP) - Sick Leave Donation Baik
“Documont Owner: BR Geuerallst Vewiomsd
_ Effectivo Dage: 10/19/2004

_ Approyed by City Mawsyer .
Prutod coples are for referance only. Fhe offictal version of the Employee
Pallcy Manual Is locatod at http:tinawebd, .

A slok leave dobatlon bank tins been established to continue the income of oligible employces

undet the following circumstancos;
wh noi-job related, serjous illness, until thg employeo is ellglble to
slon fund,

¢ Ancmployee'so
* draw, disability paynients from his/lier pen

diate fumily (dofined os an employee's
Ith condition as defined under the Fumily
weh by a Physiolan.

e Toenre for amember of sn omployeo's Immic
apause, pueont or child) who has & serious koo
and Meadionl Leave Act (IFM] A) tnd iy cortified as 8

axlium of 160 sick leave hams duriag their cmploynmivat wlith

Lmployees may withduw i
¢ Daation Banl, s empleyee nist Lz n

the eity. $a swithdvaw G fiom the Sick Leav
puttioipant in the Bouk. Ta participate, un emplayes st have ut lopst 1GO sivk o
acerned and have donated at lust 8 howrs t the Bank. An cmployee inay donite s moximuin

of 40 hours of siok leuve to the Bank In any onlondzte year, Donutions ta the Siak FLeave Bunk

are lorevocable,

o withdry fiom the Bank, w employeo must have depleted all other acenied loayos wid
lave submitted all necessncy documentation rcrﬁulmi under PMLA, IMIU? or othier pension
fand. An employse wha withdraws (lme from the Pk duos not have t “repry” the Bouk at

a later date,
nents and benetits uftorded under the Siok Leave Bank program are pro-rated

The requiret
accordingly for part-time omiployous.,

Page 1 of ]
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| City of Naperville
Employee Policy Manual

Lesive Policfes - Tline OIF Plaii (TOP) - Sick Leave Inceative: 401(a) ' )

“Document Ownori FR Generalist  Vewsion: | ‘
_Approved by: Clty Mwnager Effective Date; 10/192004 ,0;’

Printed coples are for reference only. The officlal verston of the Employee
Pollcy Manual 1a locatod at ht(p:/mcweb?.

\

es who utilize 3 or less workdays/24 hours of sick lenve (pro-vated for
wotrking v flexible schedule) will be eligible fora
the emiployue's cuent wige

Fuch year, cmploye
pt-time employees uned hose employees
siclc leave inventive. The incentive is viloutated by multiplying

rate by the multiplier I tie following table:
Days of Pay (Lased on full-time

Yoats of scrvice comploted
fuompleted employment) {baged on full-tlue)

14 years 1,00 day (8 hours)

5-9 yours 1,15 days (9.2 hours)
10-14 years 1.35 days (10.8 hours)
15-19 yours 1.40 days (11.2 hours)
20-24 yoars . 1,50 days (12 hours)
25-29 years 1.75 days (14 hours)
304- years : 2.00 days (16 hours)

The following wro examples to iflustrate the design of the program:

Sam is n fill-timo, 13-year omployee Who worka S-hote daye al s houtly wnge rato of $20.00
por hour. Sum utilizes only 10 slek hours Tu i your, Sein is eligible for a siok lewve inoentive
ol $216.00 which is ealculoted as follows: 8 Gows x 20,00 pey howr x 1,35 duys = 521600

ee who yeorks 20 o per week (five thays n week, 4
hour, Georpe wilizes 12 siol hours ina

Geargo Is a Z-yeu, part-time sploy
Ivo as falloves: 4 lours X $15.00 per

houts n day) ut an hously wage taw of 51 5.00 par
yuar. Guorge |s eligible foru $60.00 sick leave inoont

liour x 1 day = $60.00

(e city into the emplayee’s Individund 401(x)
loyees vAill monge thiir own investmwil
ee's 10| (1) ucxotnt are portnble

‘I sick leave incentive will be paid by
aocount. The oity's contibution is pre-tux. Emp
aptions wadtnble Tn the 401(a) plan. All funds i e cmploy

upon sopacation from omployment.
The sick teave Incertives will b paid by the end of August each yeax for the TOP year that
wuns fioni July 1% to June 30°,

Page 1 of |




| City of Naperville
i Bmployee Policy Manual

Lesve Pollcles - Time Off Plan (YOF) - Conversion of Sick Leavo st A )
Separatlon, Retiroment or During Employment ¢/ 7).Ll
" Docwmont Ownort HOR Gonorallst ~ Vonlomd 0
_ Effective Dale: 104902004

_ Approved by: City Manager
Prated coples are for raferanca onty. The officiat varelon of the Employee
Policy Mangal fs lacatod at ikt imowabi.

ick lesve that Is eamed beyond 120 days (960 howrs) mey be convertod to Paid Tlme OfF
("10) at the rate of 10 sick Joave dnys for ene duy of vicstion nd be puid in cush, Due to (he
inaximim acenta) af 960 hones wnder 100, his provision will onlyapply to employcess Iived
pofore June 9, 2001 and wha elected TOP wiili in excoss o960 slek leave hows.

Yaga | of 1
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City of Naperville 2020 Rates

Blue Cross Medical Plans
HMO Biue Advantage
Employee

Employee + Spouse
Employee + Child(ren)
Employee + Family
PPO Plan

Employee

Employee + Spouse
Employee + Child(ren)
Employee + Family

PPO Plan - Health Savings Account

Employee
Employee + Spouse
Employee + Child(ren)
Employee + Family
Delta Dental
Employee
Employee + One
Employee + Family
EyeMed Vision
Employee
Employee + One
Employee + Family

Total Monthly 80% Employer 20% Employee City Cost Employee Cost

Premium Monthly Rate Monthly Rate 24 per pays per 24 pays
$ 686.03 | $ 548.82 | $ 137.21 | $ 274415 68.61
S 1,357.25 | § 1,085.80 | $ 27145 | S 54290 | $ 135.73
S 1,307.21 | $ 1,045.77 | $ 26144 |$ 52289 |$ 130.72
S 2,047.08 | § 1,637.66 | $ 409.42 | $  818.83 |$§ 204.71
S 79112 | § 632.90 | $ 158.22 | $ 316.45 | § 79.11
S 1,659.44 | $ 1,327.55 | $ 331.89 |$ 66378 (S 165.95
S 1,636.81 | $ 1,309.45 | $ 32736 | $ 654,73 | S 163.68
$ 2,512.06 | § 2,009.65 | $ 502.41 | § 1,004.83 | 251,21
| $ 503.01 | $ 402.41 | $ 100.60 | $ 20121 ($ 50,30
S 1,058.92 | § 847.13 | $ 211.79 | $ 42357 (S 105.90
$ 1,022.94 | $ 818.35 | § 20459 | $  409.18 | § 102.30
s 1,584.28 | 3 1,267.42 | $ 316.86 | $  633.71 S 158.43
$ 38.00 | § 30.40 | $ 7.60 | $ 15.20 | $ 3.80
$ 78.00 | S 62.40 | $ 15.60 | $ 3120 $ 7.80
S 132.00 | § 105.60 | § 26.40 | S 52.80 | § 13.20
$ 6.32 s 3.16
$ 12.36 5 6.18
$ 18.52 $ 9.26
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 34/01/2020 - 12/31/2020
Pt rme (S Sl
* - e City of Naperville: BAHMC Plan o°<m3mm for: Individual + Family | Plan ._.56 I_<_o

The m__aama. of Benefits and Coverage (SBC) document will :m_u you choose a health plan. The SBC shows you how you and the plan would
&%, share the cost for covered health care services. NOTE; Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-892-2803 or at
https:/ipolicy-srv.box.com/s/sebn70v2lap6x06s8h6edhi288rys5z7.
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other undedined terms see the

Glossary. You can view the Glossary at httos.//vaww.cms.gov/CCIIOResources/Forms-Reperis-and-Other-Resources/Downloads/UG-Glossary-508-MM.odf or call
1-855-756-4448 to request a copy.

Important Questions | Answers ' Why This Matters:
i What is the overall - See the Common Medical Events chart below for your costs for services this plan
- deductible? i covers.

Are there services

covered before you meet - No. You will have to meet the deductible before the plan pays for any sefvices.

your deductible?

Are there other

deductibles for specific ~ No. You don't have to meet deductibles for specific services.

| services?

The out-of-pocket limit is the most you could pay in a year for covered services. If

Thit is the g lﬁ.l&tﬁmmm. $1,500 Individual/$3,000 Family you :m<m o:.mq ﬁma.z smacma _= this B they =m<m to meet their own out-of-

 limit for this E.w

: z ; Premiums, prescription drugs, balanced-b fled
What is not included in Even though you pay Emmm expenses, they don't count ﬁosma Em cTomEn_a
the out-of-pocket limit? M:o'ﬂmml. s, and healthcare this plan doesn't fimit

This plan uses a provider network. You will pay Jess if you use a Eosam rin the
plan’s network. You will pay the most if you use an out-of-network provider, and you
might receive a bill from a provider for the difference between the provider's charge
and what your plan pays (balance billing). Be aware, your network provider might use

Yes. See www.bcbsil.com or call

Will you pay less if you 4 o6y po) 2803 for a lst of participating

use a network provider?

roviders. ' . .
B an gut-of-network provider for some services (such as lab work). Check with your
—. e = ——e _ provider before you get services. R
Do you need a Referral to Yes This plan will pay some or all of the costs to see a specialist for covered services but
| see a specialist? ' _____onlyifyou have a Referral before you see the specialist.
Blue Cross and Blue Shield of Mingws, 2 Bnasion of Health Care Sereee € Corperation, a Mutual Legal Reserve Company, an Todependent Licensce of the Blue Crose and Bluz Shizld Lssociation

SBC {L HMO LG - 2020
10f?



h.MP All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

Services You May Need Participating Provider |
' {You will pay the least) |

Common
Medical Event

Non-Participatin | Limitations, Exceptlions, & Other Important
Provider Information
o will pay the most)

Services or supplies that are not ordered by
your Primary Care Physician or Women's

Primary care visit fo treat an

. illness $20 copay/visit Not Covered Principal Health Care Provider, except

fnjury ort emergency, mental health, and routine vision
If you visit a health ) . N __ exams, are not covered. ) -
care provider's office o et visit $40 copayNvisit Not Covered Refemal required.
or clinic - .

You may have to pay for services that aren't

Preventive care/screening/ preventive. Ask your provider if the services
immunization No Charge NekGovered needed are preventive. Then check what your
e B S S .|| ... L. —— —
wwxw,omﬁ_n Eshieyablood 2 No Charge Not Covered Refemal required.
If you have a test - -
Imaging (CT/PET scans, MRIs) . No Charge Not Covered Referral required.

* For more information about limitations and exceptions, see the plan or policy document at Z20of7
hitps:/ipolicy-srv.box.com/s/sebn70v2lap6x06s8h6edhi288rys5z7.



What You Will Pay®

Common i | Non-Participating = Limitations, Exceptions, & Other Important

Services You May Need

Medical Event Provider Information

i {(You will pay the least) _

: (Youwill the most)
' $10 copa; /lprescription Dispensing limit may apply to certain drugs.
. retail
Generic drugs ,_ wmo owumm. /Iprescription Not Covered Certain women's preventative services will be

(mail order) covered with no cost to the member. For a full
- — ——— list of these prescriptions and/or services,

| Nwwm%.ﬁm\uamnzuﬁ_oz please contact Customer Service.
¥ you need drugs to Preferred brand drugs , -~ Not Covered
treat your illness or w%wmmm%\wuamo:g_o: $50 copay applies to self-injectable
condition = — = - - — =
More information about , wwm %@aﬁggg 34 day retail/90 day mail.
prescription drug Non-preferred brand drugs a . . Not Covered
coverage is available at ? ¢ $100 copay/prescription  In-Network RX Out-of-Pocket Expense Limit:
www.bebsil.com, . (mail order) . $2500 Individual/$5,000 Family.
Coverage based on group policy.
. $50 copay/prescription
Specialty drugs (retail) etifoyersd Prior autharization may be required.
P SN - S __Specialty drug limited to a 30 day retail supply.
" If you have outpatient MNM_._WN*MM_..MM%.. ambulatory $150 copayhvisit Not Covered Referral required.
j Surgery Physician/surgeon fees No Charge Not Covered Referral required.
Emergency roomeare ~ $150copayivist . 5150 copayhisit ~_ Copay waived if admitted. ‘.i -
. » I .
if you need immediate Emergency medical ney medical No Charge No Charge Ground transportation only.
. . lransportation
medical attention . Tk I N P Must be affiliated with member's chosen
. eemcae  SWoopayiist  NotGovered  medical group or referal requied.
i you have a hospital P2 fee (6.0, hospital om) 5250 copay/admission _Not Covered __Referalrequired. .
stay Physician/surgeon fees No Charge Not Covered ” Referal required.

* For more information about limitations and exceptions, see the plan or policy document at

- 3
https://policy-srv.box.com/s/se6n70v2lap6x0658h6edhi288rys5z7. i



Common . o
Medical Event Services You May Need Partici

ating Provider

What You Will Pay

Non-Participating
Pravider

Limitations, Exceptions, & Other important
Information

(You will pay the least) |

_ =<o.._=oo._=.o.=ﬂ_

ou will pay the most

health, behavioral Outpatient mwi_omm $20 copayvisit Not Covered Unlimited visits. E required.
" health, or substance . i 5 - .
abuse services. _smmﬁ_ma .mw2|_owm| mwmo ommmﬁmaa_mm_oq Not o°<m~.ma. : ..F._z__q_”mﬂ.& am<m.. Wm*mnqm._ 8@4.61.!- -
Copay applies for the 1st prenatal visit only.
o = ‘ Cost sharing does not apply for preventive
SRS $20 copayhvisit | NEtiEovered services. Depending on the type of services,
copayment may apply. Matemity care may
If you are pregnant Childbirth/delivery professional i include tests and services described
b e ' No Charge Not Covered | elsewhere in the SBC (ie. ufirasound.)
Mhﬁ”ﬂinm_zs facility » $250 copay/admission  Not Covered Referral required.

* For more information about limitations and exceptions, see the plan
hitps:ffpolicy-srv.box.com/s/sebn70v2lap6x06s8h6edhi288rys5z7.

or policy document at
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What You Will Pay

Limitations, Exceptions, & Other lmportant

Information

nn.:::_oz Services You May Need Patticipating Provider | Non-Participatine
Medical Event _ : Provider
| (You will pay the least) | Fr———r
. (You will pa
Home health care No Charge ' Not Covered
Rehabilitation services ~~ No Charge NotCovered
Habilitation services " No Charge Not Covered
If you need help Skifled nursing care $250 copay/admission  Not Covered
recovering or have -
other special health
needs Durable medical equipment No Charge Not Covered
_  Hospcesenvices =~ NoCharge  Not Covered
I your child needs Children's eye exam No Charge Not Covered
dental or eye care Children's glasses tzm., Charge Not Covered
_Children’s dental check-up | Not Covered Not Covered

Excluded Services & Other Covered Services:

Refemal required.

60 visits combined for all therapies.
Referral required. -
Excludes custodial care. Referral anc_aa
Referral required.

. Benefits are limited fo items used to serve a
medical purpose. DME benefits are provided
for both purchase and rental equipment {up to

_the purchase price).
xmwmz.m*  required. inpatient 8um< may muu:.

 Limited to one exam every 12 months at
paricipating providers.
$75 material allowance every 2

None

onths

" Services Your Plan Generally Does NOT Cover (Check uoc_. policy or plan n document for more information and a list of any other excluded services.)

o Long term care

« Non-emergency care when traveling outside the
u.s.

= Cosmetic surgery
s Custodial care
s Dental care (Adult and Children)

= Private-duty nursing _

« Routine foot care (with the exception of person
with diagnosis of diabetes) [

Other Covered Services (Ll (Limitations may w.uu_v. to these services. This isn't a complete list. Please see your P_ nun::..m:r-

* Hearing aids
s Infertility traatment

« Most coverage provided outside the United
States. Ses www.bcbsil.com

e Acupuncture
o Bariatric surgery
e Chiropractic care

e Routine eye care (Adult and Children) m
e Weight loss programs (except when non-

medically supervised)

* For more information about limitations and exceptions, see the plan or policy document at
htips:/ipolicy-srv.box.com/s/seBn7 0v2lap6x06s8htedhi288rys5z7.
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-892-2803, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the expianation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of liinois at 1-800-882-2803 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol. gov/ebsa/heaithreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-3431 or visit hitp:/finsurance.illinois.gov.

Does this_plan provide Minimum Essential Coverage? Yes

if you don't have Minimum Essential Coverage for a month, you'll have to make a payment when you file your tax return unless you gualify for an exemption from the
requirement that you have heaith coverage for that month.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit o help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espaniol, lame al 1-800-892-2803.

Tagalog {Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-892-2803.

Chinese (1 XX): i R EE P XHYEERD, HIRITIX4 ST 1-800-892-2803.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne’ 1-800-892-2803,

To see exemples of how this_pfan might cover cosis for & sample medical situation, see the next section.

6of7



About these Coverage Examiples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
: different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
.l» amounts (deductibles, copayments and coinsurance)} and excluded services under the plan. Use this information to compare the portion of
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby Managing Joe's type 2 Diabetes Mia's Simple Fracture
{9 months of in-network pre-natal care and a {a year ¢f routine in-network care of a well- (in-network emergency room visit and follow
hospital defivery) cantrolled condition) up care)

= The plan’s overall deductible $0 ® The plan's overall deductible $0 = The plan’s overall deductible $0
® Specialist copayment $40 = Specialist copayment $40  Specialist copayment $40
& Hospital (facility) $250 = Hospital (facility) $250 = Hospital (facility) $250
u Other 30 & Other $0 @ Other $0
This EXAMPLE event includes services like: This EXAMPLE event includes services like: This EXAMPLE event includes services like:
Specialist office visits (prenatal carg) Primary care physician office visits (including Emergency raom care (including medical
Childbirth/Delivery Professional Services disease education) supplies)
Childbirth/Delivery Facility Services Diagnostic tests (blood work) Diagnostic test (x-ray)
Diagnostic tests (ultrasounds and biood work) Prescription drugs Durable medical equipment {crufches)
Specialist visit {(anesthesia) Durable medical equipment (glucose meter) Rehabilitation services (physical therapy)

Total Example Cost $12,800 Total Example Cost $7.400 Total Example Cost $1,900
In this example, Peg would pay: In this example, Joe would pay: In this example, Mia would pay:

Cost Sharing Cost Sharing Cost Sharing

Deductibles ) 80 Deductibles $0 Deductibles 50

Copayments o $300 Copayments $1.000 Copayments . 3300

Coinsurance $0 Coinsurance $0 Coinsurance , ., . $0
. . Whnatisn't covered o What isn't covered What isn't covered

Limits or exclusions 560 Limits or exclusions $60 Limits or exclusions $0

The total Peg would pay is $360 The total Joe would pay is $1,060 The total Mia would pay is $300

The plan would be responsible for the other costs of these EXAMPLE covered services. 7of?7



Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Cavered Services Coverage Periad: 04/G1/202C - 12/31/2020
City of z%chz_mu PPO PCO713 Plan no<m_.mmm for: Individual + Family | Plan Type: PPO

The m:.::ﬁQ of Benefits and Coverage GmQ document will smi you n:oomo a health ;F ._._._m SBC m__oim you how you and Em Eioc_n
&%  share the cost for covered health care services, NOTE: Information about the cost of this plan (called the premium) will be provided separately.

This is only a summary. For more information about your coverage, or ta gef a copy of the complete terms of coverage, call 1-800-828-3116 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms see the Glossary. You can view the Glossary at httos//wav.cms.cov/CCIO/Resources/Forms-Repors-and-Other-ResourcesDownlozds UG-
Glossary-508-MM.pdf or cali 1-855-756-4448 to request a copy.

Important Questions | | Why This Matters:

For In-Network: - Generally, you must pay all of the costs from providers up to :.m deducfible amount
What is the overall $500 Individual/$1,500 Family before this plan begins to pay. If you have other family members on the plan, each
deductible? For Qut-of-Network: . family member must meet their own individual deductible until the total amount of

$1,000 Individual/$3,000 Family ' deductible expenses paid by all family members meets the overall family deductible.

, This plan covers some items and services even if you haven' Qm» met the deductible

I amount. But a copayment or coinsurance may apply. For example, this plan covers

| certain preventive services without cost sharing and before you meet your deductible.
See a list of covered preventive services at

__hitosJivraw healihcare covicoveragelpreventive care-benefils/,

Yes. $150 deductible for in-Network hospital

Are there services
covered before you meet
your deductible?

Yes. Certain preventive care is covered
before you meet your deductible.

g =_m._.m Sthes . admission. $150 deductible for Out-of- You must pay all of the costs for these services up to the specific deductible amount
deductibles for specific . =5 . ) .
o e . Network hospital admission. There are no before this plan begins to pay for these services.
services?
other specific deductibles.

For In-Network:

. . i The out-of-pocket fimit is the most you could pay in a year for covered services.
. What is the out-of-pocket  $3,000 Individual/$9,000 Family . . .
limit for this plan? " For Out-of-Network: _ It you have other family members in this plan, they have to meet their own gut-of-

_S6, o%& 000 Family pocket limits until the overall family out-of-pocket limit :m._m been met.

"Whatis notincludedin  Premiums, balanced-billed charges, and
the out-of-pocket limit?  healthcare this plan doesn't cover.

Even though you pay these expenses, they don't count toward the out-of-pocket limit

This plan uses a provider network. You will pay less if you use a provider in the plan's
. network. You will pay the most if you use an out-of-network provider, and you might
HeSyee EQ el receive a bill from a provider for the difference between the provider's charge and what
1-800-828-3116 for a list of petwork . pren - -
—— your plan pays (balance billing). Be aware, your network provider might use an out-of-

Will you pay less if you
use a network provider?

see a specialist?

, providers. " network provider for some services (such as lab work). Check with your provider before
S S ... ___Yougelservices. -
Do you need 2 referral t
Y B N, ‘Youcanseethe s Bo_m__m <o= choose without a referral.
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44, Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

Common
Medical Event

Services You May Need

What You Will Pay

itations, Exceptions, & Other
Impertant Information

If you visit a health
care provider’s office
or clinic

if you have a test

. f you need drugs to

. treat your iliness or
condition
More information about
prescription drug
coverage is available
at 1-888-202-1654 or
www.caremark.com.

surgery

_uzama‘ care visit to treat an injury
or iliness

. Specialist visit

Preventive carefscreening/
immunization

Diagnostic test oIm% blood Eo;c

_amm_sm Ao._.\_umq scans, MRIs)

Generic drugs

; Preferred brand drugs

| Non-preferred brand drugs

S drugs

[ mz«m.nmwi.m:.qmgz *mmm

.. . Facility fee (e.g., ambulatory
If you have outpatient surgery center)

' 10% coinsurance

 Mail - $70 copay

In-Network Provider ' Outof- Network Provider
(You will pay the least). | (You will pay the'most)
$20 copaylvisit plus . $20 copay/visit plus
10%coinsurance ~~ 30% coinsurance
$40 copay/visit plus * $10 copayhisit plus

- 30% coinsurance

No Charge; deductible 30% coinsurance;

does not apply deductible does not apply
$100 ¢ ommK?_m; n._c,m ~$100 mmmx?_mn _.u_m_m_

. 10% coinswrance. 1 30% coinsurance

I $100 copay/visit plus $100 copay/visit plus

Sa\a coiRsurance

' 30% coinsurance

Copay applies fo office visit only.

<__.Em_ visit; $10/ visit, deductible does not
muc_< See your benefit booklet for details.

You may have to pay for services that aren't

. preventive. Ask your provider if the services

needed are preventive. Then check what
__your plan will pay for.

Preauthorization may be required; see your
benefit booklet* for details.

 Retail - $10 copay
" Mail - $20 copay

Retalil - $35 copay

Same as In-Network

Same as In-Network

Retail - $50 copay _

Mail - $100 copay Same as In-Network

Covered Not Covered
' $100copayplus ' $100 copay plus
deductible and 10% deductible and 30%
_- goinsurance coinsurance

10% coinsurance

wo_x, nn_:mEmanm

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

~ Certain women's preventative services will
be covered with no cast to the member. For
a full list of these prescriptions and/or
services, please contact Customer Service.

Up to 34 day retail / 90 day mail.

RX Out-of-Pocket Expense Limit:
$2,500 Individual $5,000 Family

Certain %mn_m_q medications must be
obtained through the CVS/Caremark
_ Specialty Pharmacy.

Preauthorization may be required.

None

20f6



Common | : : e Wt <oc Y Limitations. Exceptions, & Other

Services You May Need -~ In-Network Pravider Out-of-Network Provider

R (You will pay the feast) | (You will pay the mos)

Important Information

foom care 10% coinsurance 10% coinsurance None B
If you need . Preauthorization may be required for non-
immediate medical Emergency medical transportation : 20% coirsurance 20% coinsurance emergency transportation; see your benefit
attentian - ___booklet* fordetaits.
Urgent care _10% coinsurance _ 30% coinsurance _ Nore

Preauthorization required. uired. $150 dedugctible
per admission In-Network providers. $150

i If you have a hospital Facility fee (e.g., hospital room) 10% coinsurance 30% coinsurance deductible per admission Qut-of-Network
; stay providers. Deductible applies before
coinsurance.
Physician/surgeonfees ~ 10%coinsurance ~  3Q%coinsurance  None o 1
PCP copay muu__mm to um<o_65mqmu< visit
- , - only.
Outpatient services NMMWWMR_MHME : mm“ﬂ%ﬂmﬁwnoﬂcm Preauthorization may be required; see your
if you need mental I— _ - " benefit booklet* for details.
health, behavioral . o B o
health, or substance Preauthorization required. $150 deductible
: abuse services per admission in-Network providers. $150
Inpatient services 10% coinsurance 30% coinsurance deductible per admission Qut-of-Network
providers. Deductible applies before
. . - . . . o - coinsurance. o N
Office visi ¢ $20 copayhvisit plus $20 copay/visit plus : Copay applies to first Em:mﬁm_ visit (per
ice visits - =
10% coinsurance ~~ 30%coinsurance ~ pregnancy). Cost sharing does not apply for

reventive services. Depending on the type
of services, a copayment, coinsurance, or
10% coinsurance 30% coinsurance deductible may apply. Maternity care may
include tests and services described
elsewhere in the SBC (i.e. ultrasound.)
Preauthorization required. $150 deductible
per admission In-Network providers. $150
Childbirth/delivery facility services  10% coinsurance 30% coinsurance deductible per admission Qut-of-Network
providers. Deductible applies before
 coinsurance.

Childbirth/delivery professional
services

i f you are pregnant

* For mare information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. 3ofb




oo:._:_os . =i LR T i o e . Limitations, Exceptions, & Other

Services You May Need {n-Network Provider Out-of-Network Provider

s {You wiil pay the least) | (You will pay the most)

Important Information

Preauthorization may be required. Limited to

o o o
Io_.:m :.mm_E nmﬂwl ] 10% Mo__.._m:q.m:om - 30% oo.:w:i:om  4Dvisits perbenefitperiod.
Rehabilitation services 10% coinsurance 30% coinsurance o .
e — T ———— - —- Preauthorization may be required.
 you hel [ Habiltation services 10% coinsurance _30% coinsurance - -
, 8«"23:@ or __um<o mgmia | nursing care ; B.x_ coinsurance 30% coinsurance Preauthorization may be required.
" other special health Preauthorization may be required. Benefits
" needs are limited to items used to serve a medical
Durable medical equipment 10% coinsurance 30% coinsurance purpose. DME benefits are provided for both
purchase and rental equipment (up to the
: . buchaseprice)
-  Hospiceservices ~ 10% coinsurance  30% 8.:23:8 _ Preauthorization may be an:_ﬂa.lll -
¥ hild  Children’s eye exam Not Covered Not 00<m=& ‘None
yourc s Os_a_,m: s glasses Not Covered * Not Covered None
dental or eye care - — - - e ————
Children's dental Q.mcx.% Not Covered Not Covered None

Excluded Services & Other Cavered Services:

wm::nom <o=_. Plan Generally comm 204 Cover Ao__mox <oE uo_.o< or E.I aoo:.:m_: for more 5335._0: u:a a __mn of m=< other excluded services. v |

o Acupuncture e Long term care « Routine foot care (with the exception of person
e Cosmetic surgery « Routine eye care (Adult and Children) with diagnosis of diabetes)
= Dental care (Adult and Children) = Weight loss programs _

| Other Covered Services Ar_a_g_ozm may mvva to these mmz.oom d._m _m__.n a complete __m» Please see your plan document.) _

e Bariatric surgery o Infertiity treatment (Diagnosis Only) . uom=¢am6m=n< care when fraveling outside the
o Chiropractic care e Most coverage provided outside the United = . . .
. Hesigaids Stie. S waubcsslcom & G st et |

* For more information about fimitations and exceptions, see the plan or policy document at www.bcbsil.com. 40f6



Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-828-3116, U.S. Depariment of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dot.gov/ebsarhealthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.qov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your pian documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this nofice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-828-3116 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.goviebsahealthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the Ilinois Department of Insurance at (877) 527-3431 or visit hitp:/insurance.fllinois.gov.

Does this plan provide Minimum Essential Coverage? Yes

If you don't have Minimum Essential Coverage for a month, you'll have o make a payment when you file your tax retum unless you qualify for an exemption from the
requirement that you have health coverage for that month.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a pian through the Marketplace.

Language Access Services:

Spanish (Espaiiol); Para obtener asistencia en Espaiiol, llame al 1-800-828-3116.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-828-3116.
Chinese ($3X): 2R FE S CAIAIEN, FRITIXA S 1-800-828-3116.

Navajo (Dine): Dinek'ehgo shika atohwo! ninisingo, kwiijigo holne' 1-800-828-3116.

70 se¢ examples of how cian mighi cover nosts oy e sampie medical siluainn, see the nexi seni
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This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be

different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe's type 2 Diabetes
( year of routine in-network care of a well-
controlled condition)

Mia's Simple Fracture
(in-network emergency room visit and follow

hospital delvery)

® The plan’s overall deductible $500
m Specialist both $40+10%
= Hospital (facility) both $150+10%
H Other coinsurance 10%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnastic tests (uffrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost _ §12,800
In this example, Peg would pay:
Cosl Sharing

Deductibles* $680

Copayments $600

Coinsurance $1,100

What isn't covered
Limits or exclusions $60
The total Peg would pay is $2,410

H The plan's overall deductible $500
= Specialist both $40+10%
B Hospital (facility) both $150410%
= Other coinsurance 10%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs
Durable medical equipment (glucose meter)

Total Example Cost $7.400
in this example, Joe would pay:
Cost Sharing

Deductibles 3500

Copayments $1.700

Caoinsurance §200

What isn't covered
Limits or exclusions $60
The total Joe would pay is $1,860

up care}
E The plan's overall deductible $500
& Specialist both $40+10%
= Hospital (facility) both $150+10%
= Other coinsurance 10%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $1,900
In this example, Mia would pay:
Cost Sharing
Deductibles $500
Copavments $200
Coinsurance $100
. What isn't covered .
Limits or exclusions S0
The total Mia would pay is $800

“Note: This plan has other deductibles for specific services included in this coverage example. See "Are there other deductibles for specific services?” row above.

The plan would be responsible for the other costs of these EXAMPLE covered services.
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2020 — 12/31/2020
n_Q of zmvmg__m HSA PC0714 Plan oo<o_.mmm for: Individual + mms_z i Plan ._.55 HSA

The mcazﬁe of Benefits and Coverage (SBC) document will __m:. you n:oomm a health e_l ._.__m mmn m_..oim you how <o= m:a =_m P_nlioc_n
&8  share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.

This is only a summary. For mare information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-828-3116 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms see the Glossary. You can view the Glossary at httes:/iwvaw.cms.qov/CCIIO/Resources/Forms-Reports-and-Other-Resources/DownloadsiUG-
Glossary-508-MM.pdf or call 1-855-756-4448 to request a copy.

Important Questions Answers Why This Matters:

What is the overall mmsmﬁm__yr you must pay all of the costs from providers up to the aoa:omc_m. amount
 deductible? $2,500 Individual/$5,000 Family before this plan begins to pay. If you have other family members on the policy, the
e o _overall family deductible must Eﬂ!umaa the plan begins to pay.
This B covers some items and services even if you haven't yet met the deductible
Are there services . ) . amount. But a copayment or coinsurance may apply. For example, this plan covers

Yes. Certain preventive care is covered ) : - : . .
. preventive services q )
covered before you meet before you meet your deductible. certain preventive services without cost sharing and before you meet your deductible

. your deductible? See a list of covered preventive services at
o o ] __hitos/Awww.healthcare.qovicoverage/preventivecare-benefitsl.
Are there other Yes. $300 deductible for Out-of-Networx . , }
deductibles for specific hospital admission. There are no other Hmoﬂ_,_.“_ﬂ._w%ﬂww_“umwﬁm Muoo mwm *Mﬂﬂdﬂwmmmwmhzsﬂmmcn tothe specific deductible amount
services? _ specific deductibles. - ~ gan pay ;

~ The out-of-pocket limit is the most you could pay in a year for covered services.
$5,000 Individual/$10,000 Family if you have other family members in this plan, they have to meet their own out-of-

== = | ~ pocket limits until the overall family out-of-pocket fimit has been met.
What is not included in Premiums, balanced-billed charges, and
‘the out-of-pocket limit? _healthcare this plan doesmt cover. Even though you pay these expenses, they don't count toward the out-of-pocket limit

This plan uses a provider network. You will pay less if you use a provider in the plan's
\ , network. You will pay the most if you use an out-of-network provider, and you might
) Yes. See Fm__ooaoq cal receive a bill from a provider for the difference between the provider's charge and what
1-800-828-3116 for a list of network = - -
| providers _— your plan pays (balance billing). Be aware, your network provider might use an out-of-
Droviders. network provider for some services (such as tab work). Check with your provider before
~ you get services.

' What is the out-of- mooxa
: limit for this plan?

; Will you pay less if you
use a network provider?

Do you need a referral to
see a specialist?

You can see the specialist you choose without a referral.
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4% Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

Common
Medical Event

Services You May Need

Primary care visit to treat an injury

oriliness
If you visit a health Spegialist visit
care provider's office
or clinic Preventive carefscreening/
immunization
, o_mmzomﬁ_o test (x-ray, blood work)
If you have a test

_Bmmsm Ao.:vmq scans, _,\_m_mv

_33: need nEmu to  Generic qamm
treatyourillnessor — =
condition , Preferred brand anm
More information about

prescription drug zo:-oaqmqon brand drugs
coverage is available =

at 1-888-202-1654 or
www.caremark com.,

ialty drugs

mmm__ﬂ@ﬂmnmmﬂ ambulatory
If you have outpatient ' surgery center)

8
Sy . Physician/surgeon fees
Emergency room care
If you need
immediate medical
attention Emergency medical transportation

20% coinsurance

<<:m» You Will Pay

20% coinsurance

. No Charge; deductible

does not apply

mo$ coinsurance

20% coinsurance

20% coinsurance
_retail and mail

20% coinsurance
retail and mail

20% coinsurance

retail and mail

Covered

20% coinsurance

20% coinsurance

20% coinsurance

20% coinsurance

c-mm_m~ care

20% coinsurance

Out-of-Network Provider
{You will pay the most)

' 40% coinsurance

40% coinsurance

40% coinsurance;
deductible does not apply

40% coinsurance

40% coinsurance

Same as In-Network

Same as In-Network

: Same as In-Network

Not Covered

40% coinsurance

40% E

20% coinsurance

20% coinsurance

40% coinsurance

. your plan wil pay for.

Limitations, Exceptions, & Other
important Information

Virtual visit; No Charge, deductible applies.
See your benefit booklet for details.

None

You may have to pay for services =.§ aren't
preventive. Ask your provider if the services
! needed are preventive. Then check what

.. Preauthorization may be required; see your
. benefit booklet* for details.

~ Certain women’s preventative services will

_ be covered with no cost to the member. For

a full list of these prescriptions and/for
services, please contact Customer Service.

_ Up to 34 day retail / 90 day mail.

Certain specialty medications must be
obtained through the CVS/Caremark

Specialty Pharmacy.

Preauthorization may be required.

None

None

 Preauthorization may be required for non-

emergency fransportation; see your benefit
 booklet* for details.

zozm

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

20fb



What You Will Pay

Commeon
Medical Event

Limitations, Exceptions, & Other
Important Information

Preauthorization required. $300 deductible

Services You May Need In-Network Provider Out-of-Network Provider
(You wiil pay the least) | (You will pay the most)

. : . o. o.
# you have a hospital  Facility fee (e.g., hospital room) 20% coinsurance | 40% coinsurance per admission Out-of-Network providers,
u_uv.. Physician/surgeon fees | 20%coinsurance  40% coinsurance None
¥ you need mental " . S . Preauthorization may be required; see your
oral Cutpatient services . 20% coinsurance . an.x. coinsurance benefit booklet* for detais. o
health, or substance . , - o Preauthorization required. $300 dedudtible
i ice: inpatient services 20% coinsurance 40% coinsurance per admission Out-of-N e ders.

* Office visits 20% coinsurance * 40% coinsurance ! Cost sharing does not apply for preventive
) T services. Depending on the type of services,
+ a coinsurance or deductible may apply.
20% coinsurance 40% coinsurance Matemity care may include tests and
services described elsewhere in the SBC
(i.e. ultrasound.)

Childbirth/delivery professional
if you are pregnant services

Preauthorization required. $300 deductible

o . . (0, 0 m 0, . H 0, .
|o_=_%_;:\mm_=.\m.~< .ﬂ.mm_.__.q!mml_omm k mo&.S._:mEm:om 1 40% 8_=m=qm=o.m per admission Out-of-Networ ders.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. 3of6



What You Wifl Pay

Common
Medical Event

Limitations, Exceptions, & Other

Services You May Need In-Network Provider Out-of-Network Provider Important Information

(You will pay the least) | {You will pay the mast)

' Preauthorization may be required. Limited to

e. ...
Home health care No_ % coinsurance 40 \c coinsurance 40 visits per benefit period.
Rehabilitation services 20% coinsurance 40% coinsurance - .
Habilitation services 20% coinsurance ~ 40% coinsurance Preauthorization may um a.e__qma. )
. . ) . Preauthorization required. $300 deductible
0, ) —_— —_—
if you :ooaoﬂo._._un.‘ . Skilled nursing care 20% coinsurance 40% coinsurance per admission Out-of-Network providers.
oz_o..mﬂ v um _uoamﬂ_ health Preauthorization may be required. Benefits
- are limited to items used to serve a medical
Durable medical equipment 20% coinsurance 40% coinsurance purpose. DME benefits are provided for both
purchase and rental equipment (up to the
purchase price). .
. ] . - Preauthorization required. $300 deductible
9 TR e
N o “hcolswance | ATRSOMSUENR  peradmision utofNetwork poviders.
Children's eye exam ~ Not Covered Not Covered _None
., =_ <o_=,_ M_...___no:.”“u Children’s glasses Not Covered Not Covered None
& Children’s dental check-up * Not Covered Not Covered None

Excluded Services & Other Covered Services:

| Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) [_

e Acupuncture e Long term care = Routine foot care (with the exception of person
o Cosmetic surgery e Routine eye care (Adult and Children) with diagnosis of diabetes)

| Other Covered Services (Limitations may apply to these services. This isn't a complete list. Please see your plan document.)

e Dental care (Adult and Children) = Weight loss programs 7
|
|
_
_

o Bariatric surgery o Infetiity ireatment (Diagnosis only) ® [\ emergancy car when fraveing ouside the
= Chiropractic care « Most coverage provided outside the United L o .
e Hearing aids States. See www.bcbsil.com. ° ﬂﬁ“wﬂwﬁﬂmﬂﬁﬁ.ﬂ movmxomuﬁ_o: g

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. 40f6



Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-828-3116, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsahealthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health [nsurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.qov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact. Blue Cross and Blue Shield of lllinois at 1-800-828-3116 or visit www.bcbsil.com, or contact the U.S, Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.qov/ebsa/ealthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/finsurance.illinois.qov.

Does this plan provide Minimum Essential Coverage? Yes
If you don't have Minimum Essential Coverage for a month, you'll have to make a payment when you file your tax retum unless you qualify for an exemption from the
requirement that you have health coverage for that month.

Does this ptan meet the Minimum Value Standards? Yes
If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espaiiol): Para obtener asistencia en Espaiiol, llame al 1-800-828-3116.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-828-3116.
Chinese (F XX): f0RFTE P XBIFER), WHRITIXN ST 1-800-828-3116.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-828-3116.

To see exampies of haw this plan might caver costs for 5 sampie medical situation. see the next section
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be

44

different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing

amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on seli-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

H The plan’s overall deductible $2,500
B Specialist coinsurance 20%
® Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (utrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,800

in this example, Peg would pay:
Cost Shann
DBeduclibles

Copayments
Coinsurance

What isn't covered
Limits or exclusions $60
The total Peg would pay is $4,560

The plan would be responsible for the other costs of these EXAMPLE covered services.

Managing Joe's type 2 Diabetes

(a year of routine in-netwoark care of a well-
controlled condition)

® The plan’s overall deductible $2,500
B Specialist coinsurance 20%
B Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like;
Primary care physician office visits (including
disease education)

Diagnostic tests {biood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $7.400

In this example, Joe would pay:
Cost Sharing
Deductibles

Copayments
Coinsurance

What isn't covered
Limits or exclusions $60
The total Joe would pay is $3,460

Mia’s Simple Fracture

(in-network emergency room and follow
up care)
® The plan’s overall deductible $2,500
B Specialist coinsurance 20%
® Hospital (facility} coinsurance 20%
= Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $1,900
{n this example, Mia would pay:
Cost Sharing
Deductibles $1.900
Col ents SO
Cginsurance 30
What isn't covered
Limits or exclusions 80
The total Mia would pay is $1,900
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1/1/2019 -3%

1/1/2020 -3%

1/1/21-2%

1/1/22 2%

Step 7-$25.16

Step0-$19.46 |  $20.04 $20.64 $21,05 $21.47
Step 1-$19.76 | $20.35 $20.96 $21.38 $21.81
 Step2-$20.37 $20.98 $21.61 $22.04 $22.48
Step3-$21.08 $21.71 $22.36 $22.81 $23.27
| Step4-$21.85 |  $22.51 $23.19 $23.65 $24.12

Step 5-$22.66 $23.34 $24.04 $24.52 $25.01
Siep6-$23.81 | $24.52 $25.26 $25.77 $26.29
Step7-$25.16 |  $25.91 $26.69 $2722 | $27.76




