Unacceptable Waste
Please note that the following items are not accepted and will not be collected as part of

the weekly waste program:

- Automotive parts and antifreeze - Swimming pools
. Dirt, stone, concrete, rock - Tires
- Medical wastes/loose needles - Pesticides/insecticides

Observed Holidays

If your waste collection day falls on or after one of these holidays, your collection will be
delayed by one day that week.

New Year’s Day Labor Day Memorial Day

Thanksgiving Fourth of July  Christmas

Household Hazardous Waste Facility

Residents can drop off their household hazardous waste (HHW) at the
Naperville HHW Facility located at 156 Fort Hill Drive, Naperville. The
facility is open Saturdays and Sundays from 9 a.m. to 2 p.m. HHW includes
household chemicals, batteries, oil base paint and other hazardous waste.

Visit www.naperville.il.us for more information.

For other recycling opportunities, please visit the
City's website at www.naperville.il.us.

The City of Naperville

Refuse & Yard Waste
Collection Program
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IMPORTANT INFORMATION INSIDE

WASTE MIANAGEMENT

Waste Management

700 E. Butterfield Road, 4th floor
Lombard, IL 60148
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Dear Naperville Resident:

The City of Naperville provides a comprehensive waste program designed to
reduce materials headed to the landfill and ensure that all waste is disposed of in an
environmentally responsible manner. Waste Management looks forward to helping

Naperville be as clean — and green — as possible in the years ahead.

Did you know Waste Management offers residents a seasonal

yard waste and organics collection cart rental program?

This service provides a convenient way to collect and divert yard and organic food
waste from the waste stream and eliminates the need for yard waste stickers.

If you would like to sign up for the yard waste service or need further

information, please contact Waste Management at (800) 796-9696
between 7:00 a.m. and 5:30 p.m.

Thank you - we look forward to servicing the City of Naperville and appreciate
your cooperation.

Sincerely,

Waste Management

COLLECTION DAYS & TIMES

Your waste collection day will remain the same as it currently is, although it’s
possible the collection time of day may change.

- Please place all refuse and landscape waste at the curb no later than

6:00 a.m. the day of collection.

Carts should be placed with the handle facing away from the road. After

collection, all carts should be removed from the curb no later than 7:00 p.m.

the evening of your collection day.
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Refuse Containers

Waste Management will collect refuse in approved refuse containers placed at the curb by
6:00 a.m. on the day of collection. Residents are encouraged but not required to purchase
a residential garbage cart from the City of Naperville. City carts come in 32-, 68-, or
95-gallon sizes and are unrestricted in weight since they can be lifted mechanically by the
garbage truck. Carts not purchased from the City must be a maximum of 32 gallons and
weigh less than 60 Ibs. when filled. For additional information, including garbage cart

purchasing information, please visit www.naperville.il.us.

Refuse Collection Guidelines

- Refuse materials should be placed in a City of Naperville cart or 32-gallon can
weighing no more than 60 Ibs.

- Additional refuse materials may be placed in bags next to your cart.

- Furniture and appliances are included in the weekly collection.

- Place your waste cart on the opposite side of your driveway from the recycling cart.

Construction/Remodeling Collection Guidelines
Limited quantities of remodeling or construction materials, such as rolled carpeting,

bathroom fixtures, cabinets, wood or drywall will be collected weekly.

- Carpeting must be placed at the curb in rolls measuring no more than 4 feet long
and 2 feet wide and weigh no more than 60 Ibs. A maximum of 2 rolls of carpeting

is allowed per week.

- Construction materials, such as drywall and wood paneling must either be in containers
that do not exceed 60 Ibs. or tied in bundles measuring no more than 4 feet long and 2
feet wide and weighing less than 60 Ibs. A maximum of two 32-gallon cans, 2 bundles or

one of each is allowed to be set out for collection per week.

- Additional construction or remodeling materials can be collected by special arrangement
and payment by calling Waste Management at (800) 796-9696.

Yard Waste Collection

Yard and landscape waste as well as bundled small branches will be

collected weekly on your regularly scheduled collection day from mid-

March through mid-December. If you choose not to sign up for the yard waste cart
program through Waste Management, each bag or bundle you put at the curb for
collection will require a yard waste sticker. A yard waste sticker must be attached to

each bag or bundle placed at the curb for collection.*

All yard waste (grass clippings, weeds, small branches, twigs and leaves) must A
be placed in 32-gallon paper yard waste bags that can be purchased locally. ‘%’1

Branches less than 3 inches in diameter will be collected if in bundles
measuring no more than 4 feet long and 2 feet wide, tied with

biodegradable twine.

Yard waste stickers are required on each bag or bundle. Stickers may be purchased at
Naperville hardware and grocery stores or at the Municipal Center in the Finance
Department. For a list of local yard waste sticker vendors, please visit

www.naperville.il.us

*The City of Naperville offers residents free bagged yard waste collection from the beginning of
November through mid-December. Stickers are not required on bagged yard waste during that
time, but stickers still must be placed on bundles of branches.

CONVENIENT YARD WASTE/ORGANICS PROGRAM
NO STICKERS REQUIRED!

Residents with greater yard waste needs and/or an interest in recycling

organics such as food scraps, can rent either a 64-gallon or a

96-gallon yard waste cart for an annual fee in lieu of purchasing Kraft

bags and stickers. This yard waste/organics collection program will run concurrently
with the City's yard waste season.

Residents choosing to utilize this service can place all of their yard waste in the
provided cart as well as their food waste, thereby diverting more waste away from
the landfill. Please note: food waste composting will only be available to residents who

subscribe to the yard waste cart option to avoid animal pilferage. The 2016 fee to
rent a 64-gallon cart is $109.89 and a 96-gallon cart is $128.21.

To sign up for the yard waste cart program and order your cart, please
call Waste Management’s Customer Service center at (800) 796-9696.
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