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2008 Naperville DirectionFinder Survey

Q1. Overall Satisfaction With City Services
by Major Category
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Quality of fire/emergency medical services 51% | 42% |7°/<9
Electrical utility services 34% | 54% ] 11%4
Quality of city water utility services 30%‘ | 58% | 11%
Trash/recycling/yardwaste services 38% | 49% |7%|5%
Quality of city wastewater utility services 28% | 56% | 14% 16
Quality of police services 34% | ‘ 49% | | 12% |5%
Efforts of the city for emergency preparedness 28% ‘ | 51% ‘ |‘ 20% d
Customer service from city employees 28% | A47% | 21% %
Effectiveness of city communication with public 23% | 51% | 22% [4%)
Quality of city's stormwater management system 17% | ‘ él% ‘ | 25;% 8%
Maintenance of streets/sidewalks/infrastructure [ 13% | ‘ 47% | 21% | 18%
Flow of traffic/congestion in Naperville 4%| 26% | 29% | 41%
0% 20% 40% 60% 80% 100%
[Every satistied (5) Dsatisfied (4) CNeutral (3) EDissatisfied (1/2) |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q1. Overall Satisfaction With City Services
by Major Category
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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|
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Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL) TREND DATA
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2008 Naperville DirectionFinder Survey

Q2. City Issues That Should Receive the Most Emphasis
Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Flow of traffic/congestion in Naperville
Maintenance of streets/sidewalks/infrastructure
Efforts of the city for emergency preparedness
Quiality of police services
Trash/recycling/yardwaste services

Quality of city's stormwater management system
Effectiveness of city communication with public
Electrical utility services

Quiality of fire/femergency medical services
Customer service from city employees

Quiality of city water utility services

Quiality of city wastewater utility services

0%

20% 40% 60% 80% 100%
|-1st Choice [2nd Choice B 3rd Choice |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q3. Satisfaction with Various Aspects of
Perceived Safety in Naperville
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
In your neighborhood during the day 68% 30%
In downtown Naperville 41% ‘ 51% 7%
In your children's school ‘49% ‘ | ‘ 42% 8%
In your neighborhood at night 40% ‘ 50% 8%
In commercialiretail areas 26% | ‘ ‘ 56% ‘ “ 17% 4%
At the downtown train station 22% ‘ 52% ‘ 24% %
In city parking garages | 15% ‘ | 5(;0/0 ‘ 36% 9%
At the Rt. 59 train station | 16% | 41% ‘ 37% 7%
in the Rt. 59 retail area | 12% 41% ‘ | 36% | 12%
0% 20% 40% 60% 80% 100%
[EVery safe (5) E@Safe (4) CNeutral (3) EUnsafe (1/2) |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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2008 Naperville DirectionFinder Survey

Q3. Satisfaction with Various Aspects of
Perceived Safety in Naperville

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

0,
I your neighborhood during the day — 5t
b (]

In downtown Naperville

In your neighborhood at night
y 9 g 90%

In commercial/retail areas

At the downtown train station

In city parking garages

At the Rt. 59 train station

0% 20% 40% 60% 80% 100%
2008 12006
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL) TR EN D DATA

Q4. Satisfaction with Various Aspects of
Police in Naperville
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Police response time to emergencies 38% 44% 14% $%
City efforts to prevent crime [ 20% 53% 22% p%
1 1
Enforcing traffic laws on major city streets | 16% 49% 22% 13%
Non-enforcement services, e.g. lockouts | 21% 43% 33%
Animal control services | 16% 42% 32% 10%
Visibility of police in your neighborhood | 14% 41% 29% 16%
Visibility of police in retail areas |9% 41% 39% 11%
Enforcing traffic laws on neighborhood streets |13% 37% 25% 25%
0% 20% 40% 60% 80% 100%
[Every satisfied (5) @Satisfied (4) CiNeutral (3) EDissatisfied (1/2) |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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2008 Naperville DirectionFinder Survey

Q4. Satisfaction with Various Aspects of
Police in Naperville

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Police response time to emergencies

81%

83%

City efforts to prevent crime

73%
75%

Enforcing traffic laws on major city streets

Non-enforcement services, e.g. lockouts

Animal control services

Visibility of police in your neighborhood

Visibility of police in retail areas

Enforcing traffic laws on neighborhood streets

0% 20%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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City efforts to prevent crime

Visibility of police in retail areas

Visibility of police in your neighborhood

Enforcing traffic laws on neighborhood streets

Enforcing traffic laws on major city streets

Police response time to emergencies

Non-enforcement services, e.g. lockouts

11% |

Animal control services

Q4. Police Related Issues That Should Receive the
Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices
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40% 60%

|-1st choice ™12nd choice ®3rd choice|

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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2008 Naperville DirectionFinder Survey

Q6. Satisfaction with Various Aspects of
Fire and Other Emergency Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Quality of local fire protection 40% 52% 8%
Fire/emergency medical response time 49% 43% 8%fe
| | |
Fire safety education programs 34% 49% 15% 186
Adequacy of city's 911 Center 35% 48% 16% 146
Fire personnel response time to non-emergencies 36% 46% 18% 16
City efforts have prepared for disaster/crisis | 17% 50% 29% 19

0% 20% 40% 60% 80%  100%

[=very satisfied (5) ISatisfied (4) CINeutral (3) ElUnsatisfied (1/2) |

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q6. Satisfaction with Various Aspects of
Fire and Other Emergency Services

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

92
Quality of local fire protection
90%

92%
919

Fire/lemergency medical response time
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Fire safety education programs
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|
82%
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Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL) TREND DATA
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2008 Naperville DirectionFinder Survey

Q7. Fire and Other Emergency Medical Issues That
Should Receive the Most Emphasis
Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

City efforts have prepared for disaster/crisis

Fire/lemergency medical response time

Quiality of local fire protection

Adequacy of city's 911 Center

Fire safety education programs

Fire personnel response time to non-emergencies

0% 20% 40% 60%

|-lst choice E12nd choice M3rd choice|
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q8. In case of an emergency or a natural disaster, which
of the following methods of communication would you be
most likely to receive?

by percentage of respondents (multiple responses allowed)

Phone

Public access TV channel (NCTV)

E-mail

Government access TV channel (WCNC)
[l

|
WPFP 1610 AM Radio 14%
|

|
|
Other 11%
|

0% 20% 40% 60%
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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2008 Naperville DirectionFinder Survey

Q11. Satisfaction with Various Aspects of
Public Works and Engineering
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Maintenance/preservation of downtown 35% | 51% l 10% @%
Snow removal on major city streets 32%‘ | ‘ 54% ‘ ] 9% |6%
Cleanliness of streets/other public areas 29% | 56% I 13% IB%
Maintenance of city street lighting 21% | 61% | 15% B%
Maintenance of street signs 20% | 61% I 17%
Mowing/trimming along city streets 21% | 57% | 18% |4%
City's tree planting program 23% ‘ | | 51% ‘ l ‘22% |4%
Street/curb/lighting improvements in new devel. 18% | 53% I 25% %
Maintenance of the train stations | 15% I ‘ 5;4% ‘ | é?%
Snow removal on neighborhood streets 20% | 45% | 16% | 19%
Maintenance of city sidewalks [ 11% | ‘ 52‘%; ‘ | 24% ‘ | 14%
Maintenance of neighborhood streets 10%| 50% | 22% | 17%
Maintenance of major city streets | 9% I 44% | 22% | 25%
0% 20% 40% 60% 80% 100%
[Every satistied (5) DSatisfied (4) CNeutral (3) EDissatisfied (1/2) |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q11. Satisfaction with VVarious Aspects of
Public Works and Engineering

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

86%
87%
86%
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82%
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] 80%
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74%
65% !
‘ 70% }

63% |

70% |
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|

Snow removal on major city streets

Cleanliness of streets/other public areas

|

|

Maintenance of city street lighting
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|

|
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|
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|

|

Snow removal on neighborhood streets
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Maintenance of neighborhood streets _M‘ 71% :
0, |
Maintenance of major city streets 53% J(SU/
0
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Source: ETC Institute DirectionFinder (September 2008 - Naperville, 1L
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2008 Naperville DirectionFinder Survey

Q12. Public Works and Engineering Issues That Should
Receive the Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Maintenance of major city streets
Maintenance of neighborhood streets
Snow removal on neighborhood streets
Maintenance of city sidewalks
Maintenance/preservation of downtown
Cleanliness of streets/other public areas
Snow removal on major city streets
Maintenance of city street lighting

City's tree planting program
Maintenance of the train stations
Street/curb/lighting improvements in new devel.

Mowing/trimming along city streets

Maintenance of street signs ! !
0% 20% 40% 60%
|-lst choice [12nd choice M3rd choice|

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q13. Satisfaction with Various Aspects of
Public Information
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
City's resident newsletter, Bridges 27% 54% 17%
City efforts to keep the public informed 21% “ 54% ‘ 21% |
City's Web site 18% | 53% 26% 4%
Informing the public about special studies 18% ‘ él% ‘ ZLS% 6%
Informing the public about street closings | 16% | 50% ‘ 27% 7%
Ease of navigating the website | 16% | ‘ 4&;% ‘ ‘ 29‘;%) 6%
City's government access television station | 16% | 45% ‘ 33% 690
City's public access television station | 16% 45‘% | 340/; %
Efforts to provide info to prepare for emergencies [11% 39% ‘ | 39% | 11%
0% 20% 40% 60% 80% 100%
[Every satistied (5) [Dsatisfied (4) CNeutral (3) ElDissatisfied (1/2) |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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2008 Naperville DirectionFinder Survey

Q13. Satisfaction with Various Aspects of

Public Information

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

81%
City's resident newsletter, Bridges
82%

City efforts to keep the public informed

7:5%
72%
|

City's Web site

|

71%

|

68% :

City's government access television station

City's public access television station

0%

Source: ETC Institute DirectionFinder (September 2008 -

|
61% |
o
|
61% |
48% | i
26% 46% 60‘% 8(;% 100%
Naperville, TREND DATA

Q14. Primary Sources of Information on City Issues,

Services, and Events

by percentage of respondents (multiple choices possible)

City newsletter, Bridges

Articles in local newspapers

Utility bills inserts

City website

City Notes in Naperville Sun

Government access station

E-News

Other

WPFP 1610 AM

|
31%
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

0%

20%

Source: ETC Institute DirectionFinder (September 2008 -

40%

Naperville, IL)

80% 100%

ETC Institute (September 2008)
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2008 Naperville DirectionFinder Survey

Q15. How often do you watch the following cable
television access stations?

by percentage of respondents

Q15a. Government access channel Q15b. Public access channel

A few times per month A few times per month
18% 17%
A few times a year

o
At least once a week S0 At least once a week

A few times a year
27%

8% 8%
Almost daily Almost daily
1% 2%
Not provided Not provided
3% 3%
Never Never
43% 41%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q16. What types of programs would you like to see on
the cable television access stations?

by percentage of respondents (multiple responses allowed)

49%

Informational videos about city services

Special event/parades

Updates about legislative priorities

Media event coverage

Interviews with city leaders

Other

0% 20% 40% 60%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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2008 Naperville DirectionFinder Survey

Q17. Services Provided on the Website
that Residents Have Used

by percentage of respondents (multiple responses allowed)

Obtained information regarding projects

Downloaded an application

Viewed a video of a city council meeting

Participated in a online survey

Submitted a service request

Viewed a video about a city service

Paid parking tickets

Utilized the "Your Place" application

26%

0%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

30%

100%

Q18. Satisfaction with Various Aspects of
Transportation
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Traffic conditions in neighborhood | 9% 45% 21% 25%
Availability of bicycle lanes | 8% 34% 34% 24%
Traffic signal coordination on major streets [5%| 36% 30% 29%
Availability of public transportation services | 7% 33% 32% 29%
Ease of east/west travel in city 3% 32% 34% 31%
City's responsiveness to residents' trans concerns 4% 22% 45% 29%
Ease of north/south travel in city $% 19% 27% 52%
0% 20% 40% 60% 80%
|I:IVery Satisfied (5) [(2Satisfied (4) CINeutral (3) EDissatisfied (1/2) |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

ETC Institute (September 2008)
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2008 Naperville DirectionFinder Survey

Q18. Satisfaction with Various Aspects of
Transportation

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Availability of bicycle lanes

Traffic signal coordination on major streets

Availability of public transportation services

Ease of east/west travel in the city

Ease of north/south travel in the city

0% 20% 40% 60% 80% 100%
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL TR EN D DATA

Q19. Transportation Issues That Should Receive the
Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Ease of north/south travel in the city

Ease of east/west travel in the city

Traffic signal coordination on major streets

Availability of public transportation services

Traffic conditions in neighborhood

city's responsiveness to residents' trans concerns

Availability of bicycle lanes

0% 20% 40% 60% 80% 100%
|-1st choice 12nd choice M 3rd choice|

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

ETC Institute (September 2008)
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2008 Naperville DirectionFinder Survey
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2008 Naperville DirectionFinder Survey

Q22. Mode of transportation Used to
Get to the Train Station?

by percentage of respondents who have visited the Rt. 59 or Downtown train station (multiple responses allowed)

Car

Kiss and Ride

Walk

PACE feeder

Park and Ride

Bike

0% 10% 20% 30% 40% 50% 60%  70%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q23. City Billing Options - Awareness

by percentage of respondents who are aware of the options (excluding don't knows)

64%
Bank drafting
64%

67%

Budget billing
61%

eBill :
58%
; ; 1 ‘
0% 20% 40% 60% 80% 100%
m2008 £12006 |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL) TREND DATA
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2008 Naperville DirectionFinder Survey

Q23. City Billing Options - Potential Use

by percentage of respondents who would potentially use the option (excluding don't knows)

35%,
Bank drafting :

Budget billing

eBill

| |
0% 20% 40% 60%

2008 12006
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL) TR EN D DATA

Q24. In November 2007, the city issued the Citizens'
Financial Report to all residents, which provides
information on the financial state of the city.

Did you read the report?

by percentage of respondents

Yes
37%

58% 5%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

ETC Institute (September 2008) 16



2008 Naperville DirectionFinder Survey

by percentage of respondents who rated the item

Q25. How Important Various Environmental
Issues are to Residents

as a 1to 5 on a 5-point scale (excluding don't knows)

Providing opportunities to increase recycling

Reduce use of energy in city operations

Provide ways for the community to reduce emissions

Opportunities to support renewable electric energy

Implement environmentally responsible
purchasing practices

Provide options to reduce single person trips

0% 20% 40% 60% 80% 100%
EVery Important (5) Elimportant (4)
COISomewhat Important (3) ENot Important (1/2)
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
Q26. Environmental Services That Should
Receive the Most Emphasis Over the
Next Two Years by Major Category
by percentage of respondents who selected the item as one of their top three choices
Providing opportunities to increase recycling 65%
Provide ways for the community to reduce emissions
Reduce use of energy in city operations
Opportunities to support renewable electric energy
Implement environmentally responsible
purchasing practices
Provide options to reduce single person trips
| |
0% 20% 40% 60% 80%
| M 1st choice [312nd choice M3rd choice |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

ETC Institute (September 2008)
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2008 Naperville DirectionFinder Survey

Very Important
53%

by percentage of respondents

Important

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

12%

Not important
2%

Somewhat important

Q27. Overall, how important do you think it is for the City
of Naperville to invest in initiatives that will help preserve
the environment?

Not at all important

Don't know
3%

2%

Residential trash collection

Curbside recycling

Brush removal services

Yardwaste removal services

City garbage cart program

Curbside leaf removal services

Household hazardous waste disposal

Q28. Satisfaction with Various Aspects of
Waste Disposal Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

52% 41% %ic]

46% 44% 6% B!

30% 46% 15% 9%
29% 46% 15% 9%

38% 3% 20% 6%
26% 43% 16% 15%
18% 33% 29% 21%
0% 26% 46% 66% 86% 100%

[Every satisfied (5) MSatisfied (4) CINeutral (3) EIDissatisfied (1/2) |

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

ETC Institute (September 2008)
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2008 Naperville DirectionFinder Survey

Q28. Satisfaction with Various Aspects of
Waste Disposal Services
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
94%
Residential trash collection
91%
Curbside recycling
91%
‘ ‘ ‘ |
75%
City garbage cart program :
67% :
T |
| |
51% 1
Household hazardous waste disposal | |
2% :
I I | |
0% 20% 40% 60% 80% 100%
F
Source: ETC Institute DirectionFinder (September 2008 - Naperville, TR EN D DATA

Q29. Waste Disposal Issues That Should Receive the
Most Emphasis Over the Next Two Years
by Major Category

by percentage of respondents who selected the item as one of their top two choices

Household hazardous waste disposal

Curbside recycling

Residential trash collection

Curbside leaf removal services

Brush removal services

Yardwaste removal services

10% |

0% 20% 40% 60%

|-1st choice [2nd choice M3rd choice |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

City garbage cart program
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2008 Naperville DirectionFinder Survey

Q30. Satisfaction with Various Aspects of
Electrical Utility Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Reliability of electrical service 56% 40% o
Accuracy of electric bill 39% 50% 10%if%6
City restoration of power after unplanned outage 29% 53% 15% 39
| I I
Customer service from utility field employees 30% 46% 23% 2%
Value you receive for electrical utility rates 22% 48% 25% 1Y
city informing of planned service disruptions 23% 40% 31% 6%
| 1
Repair of yards after electrical improvements 18% 37% 32% 13%
0% 20% 40% 60% 80% 100%

[=very satisfied (5) [DSatisfied (4) CINeutral (3) ElDissatisfied (1/2) |

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q30. Satisfaction with Various Aspects of
Electrical Utility Services

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

0
Reliability of electrical service 9%
92%
0
Accuracy of electric bill 89%
84%

2%
City restoration of power after unplanned outage 8
78%

Customer service from utility field employees

|
0
Value you receive for electrical utility rates 71 /\6
74%

city informing of planned service disruptions

|

|

|

|

| |

0, |

Repair of yards after electrical improvements 5'\5 % |
55% I

0% 20% 40% 60% 80% 100%

(2008 52006 ]
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL TREND D

ATA
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2008 Naperville DirectionFinder Survey

Q3L1. Electrical Utility Issues That Should Receive the
Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Reliability of electrical service

City restoration of power after unplanned outage

Value you receive for electrical utility rates

city informing of planned service disruptions

Repair of yards after electrical improvements

Accuracy of electric bill

Customer service from utility field employees

| | | |
0% 10% 20% 30% 40% 50%
|-1st choice CI12nd choice M3rd choice |
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q32. Satisfaction with Various Aspects of
Water/Wastewater Utility Services
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Reliability of water service 55% | 43% *3 b
Water pressure in your home 4‘2% | | ‘ A7% ‘ 7%|5%]
Accuracy of water bill 359% I ‘ Si% ‘ 13% 1%
Taste/odor of drinking water 29%‘ I 49% | ‘ | 16% |6%.
Customer service from field employees 29% | | 48% | I | 22% o
Efforts to minimize wastewater facility odor 28% ‘ ‘ 48% ‘ | 20% }3
Efforts to prevent home wastewater backups 30% ‘ ‘ 45% | | 22%
Value received for water/wastewater utility rates 24% | I 51% ‘ | 23% |3
City informing of planned water service disruption 25% ‘ | ‘ 42% ‘ ‘ 2;)% |4
Repair of yards after water/wastewater improv. 18% | ‘ 40% | | 32% | ‘ 11%
0% 20% 40% 60% 80% 100%
|\ZIVery Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

ETC Institute (September 2008)
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2008 Naperville DirectionFinder Survey

Q32. Satisfaction with Various Aspects of
Water/Wastewater Utility Services

Reliability of water service

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

ﬁ?%
96%

Water pressure in your home

Accuracy of water bill

Taste/odor of drinking water

Customer service from field employees

Efforts to minimize wastewater facility odor

Efforts to prevent home wastewater backups

Value received for water/wastewater utility rates

City informing of planned water service disruption

Repair of yards after water/wastewater improv.

Lo o
S8
SRS

0% 20%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

80%

TREND DATA

40% 60% 100%

2008 12006

Taste/odor of drinking water

Reliability of water service

Efforts to prevent home wastewater backups
Value received for water/wastewater utility rates
Water pressure in your home

Efforts to minimize wastewater facility odor
Repair of yards after water/wastewater improv.
City informing of planned water service disruption
Accuracy of water bill

Customer service from field employees

Q33. Water/Wastewater Issues That Should Receive the
Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

0% 10%

20%

30% 40% 50%

|-1st choice C312nd choice M3rd choice |

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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Q34. Do you think you have adequate access to city
services, such as police, bill payment sites, utility
services, and information about city meetings in the area
where you live?

by percentage of respondents

Yes
92%

Don't know
4%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q35. Have you ever called or visited the city with a
guestion, problem or complaint during the past year?

by percentage of respondents

Q35a. If Yes, which department did you contact
most recently?

Police-non emergency

Don't know Public works
1% Transportation/engineering/planning devel.
911 Emergency

Finance-Customer Service

Electrical utility

City clerk’s office

Water/wastewater utility

Fire-non emergency

Community relations

Mayor/city Council

City manager's office ! ! !

0% 10% 20% 30% 40%
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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Q35b-d. Agreement with the Q ality of Service Received
from City Employees, by Thos Wh DID
C t tth ty
who oint scale (excl

Q36. Satisfaction with Various Perceptions of Naperville
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

%// I

W

Quality of city services // / I h
% =
| ive for your city tax dollars // /
| 1 1 % 1
0% 20% 40% 60% 80% 100%
EVery Satisfied (5) [(ASatisfied (4) CINeutral (3) EDissatisfied (1/2)
Insti irectionFinder (September 2008 - Naperville, IL)
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Q36. Satisfaction with Various Perceptions of Naperville

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

(o]

2%

Image of the city

94%
| | | |
Quality of life in the city
94%
90%
Quiality of city services
90%
l
70%
Value that you receive for your city tax dollars :
68% !
|
1 1 1 |
0% 20% 40% 60% 80% 100%
2008 12006
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL) TR EN D DATA

Q37. Demographics: How Many Years Have You Lived
at Current Residence?

by percentage of respondents

3-5 years
18%

6-10 years
29%

////////////////// Under 3 years

31+ years
3%

21-30 years
9%

11-15 years 16-20 years
19% 12%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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Q38. Demographics: Do You Own or Rent
Your Current Residence?

by percentage of respondents

Oown

95%
Not provided
Rent 1%
4%

Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)

Q39. Demographics: Ages of People in Household

by percentage of persons in households

Ages 10-19
23%

Under age 10
14%

Ages 20-34

12% 65 and older

5%

Ages 55-64
8%

Ages 35-54

39%
Source: ETC Institute DirectionFinder (September 2008 - Naperville, IL)
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