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The Washington Street Corridor, between Ogden 
Avenue and Benton Avenue, is key among the many 
gateways in the City of Naperville and provides a 
critical link between the Ogden Avenue Corridor, the 
Naperville Metra Station, and downtown.  City leaders 
recognized the importance of establishing a vision 
for this section of Washington Street and authorized 
the Washington Streetscape Vision and Conceptual 
Design as part of the 5th Avenue Study.  The purpose 
of the Streetscape Vision and Conceptual Design is to 
establish a concept for aesthetic improvements that 
will facilitate the implementation of a new streetscape 
environment that is cohesive, inviting and consistent 
with Downtown Naperville.  Implementation of the 
streetscape vision is expected to occur over the next 
30 years. 

Introduction

Streetscape includes the elements 
that contribute towards how a street looks, feels, 
and functions.  Streetscape elements include 
sidewalks, signage, lighting, landscaping, benches, 
trash receptacles, bus stops, and other pedestrian 
amenities.
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The Washington Streetscape Vision and Conceptual Design was included in the 5th Avenue Study by the City 
Council’s action on April 1, 2008.  The process to develop the Washington Streetscape Vision and Conceptual 
Design was comprehensive and open to the public.  The project consisted of three phases:  

Background information 
was gathered, existing 
conditions were evaluated, 
and stakeholder interviews 
were conducted.  A 
visioning workshop was 
held on December 9, 
2008 at which participants 
identifi ed and prioritized 
appropriate streetscape 
improvements for the 
corridor.  Based on this 
information, a Streetscape 
Vision was established to 
guide the development 
of conceptual design 
alternatives and the 
selection of the preferred 
alternative.

Through evaluation of 
the conceptual design 
alternatives, a preferred 
alternative was selected 
and fi nal streetscape 
design recommendations 
were developed that will 
facilitate appropriate 
streetscape improvements 
to achieve the streetscape 
vision.  The streetscape 
recommendations were 
further refi ned based on 
the review of the DAC, 
TAB and the general 
public.  This report was 
incorporated as part of the 
5th Avenue Study Report 
that was adopted by the 
City Council on December 
1, 2009.

Based on the 
opportunities, constraints 
and priorities identifi ed 
through the Existing 
Corridor Inventory 
and Visioning phase, 
conceptual design 
alternatives were 
developed and evaluated 
by the Downtown Advisory 
Committee (DAC), the Plan 
Commission (PC), the 
Transportation Advisory 
Board (TAB), stakeholders 
and the general public.  
Input received from 
various stakeholders was 
considered in selection of 
the preferred alternative.

Existing Corridor 
Inventory and

Visioning

Conceptual 
Design 

Alternatives

Streetscape 
Design

Recommendations

Project Process 

November - December 2008 January - February 2009 March - December 2009

A summary of public input received during the December 9, 2008 visioning workshop can be viewed in further 
detail in Appendix A. 
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Washington Street 

Washington Street is a major arterial roadway that 
carries a signifi cant amount of vehicular traffi c 
(33,000 average daily trips).  The City of Naperville 
owns the public right-of-way along Washington Street 
which includes four vehicle travel lanes and is as 
narrow as 66 feet in width.  In most situations, there is 
less than ten feet of space between the back-of-curb 
and right-of-way line to accommodate the streetscape 
elements. 

Image and Identity

Although Washington Street is a critical link between 
Ogden Avenue, downtown and the Naperville Metra 
Station, the existing streetscape along Washington 
Street between Ogden Avenue and Benton Avenue 
is minimal due to the limited space available within 
the right-of-way.  The existing streetscape consists of 
standard roadway elements, including fi ve foot wide 
concrete sidewalks, minimal trees and landscaping, 
roadway lights, and no street furnishings (e.g., 
benches, trash receptacles).  There is no consistent 
application of materials to create a cohesive image or 
identity for the corridor.  

The characteristics of the adjacent properties 
are different north and south of the BNSF railway 
underpass.  North of the BNSF underpass, the majority 
of the properties are larger, buildings are more spread 
out, and many of the buildings are set back from the 
roadway creating a more open feeling.  The area south 
of the underpass, approaching downtown, consists of 
smaller properties, the buildings are closer together, 
and in many locations setbacks are minimal creating a 
more enclosed streetscape environment.

Existing Conditions

Looking south from 7th Avenue

Looking north from 8th Avenue

Existing Conditions Summary
• Narrow right of way limits streetscape opportunities; 

the existing streetscape is minimal due to the 
limited amount of space available

• Existing streetscape items are “basic” and do not 
create a meaningful image and identity for the 
corridor; there are very few parkway trees

• Pedestrian traffi c is relatively high due to proximity 
to the Naperville Metra Station and downtown; high 
vehicular traffi c volumes create an uncomfortable 
environment due to narrow sidewalks located at the 
back-of-curb

• Adjacent properties are mixed creating a variety of 
streetscape conditions; streetscape opportunities 
will be infl uenced by private property conditions and 
redevelopment over time.
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Refer to Appendix B for a detailed existing conditions 
inventory and analysis. 

Existing Conditions

Looking south from 6th Avenue

Looking north at railroad underpass

Looking north from Benton Avenue

Pedestrian Environment 

Pedestrian traffi c is relatively high due to proximity to 
the Naperville Metra Station and downtown.  There 
are two primary sidewalk confi gurations along the 
corridor.  In some areas, there is a grass parkway 
separating the sidewalk from the roadway.  However, in 
most situations the sidewalk is immediately adjacent 
to the back-of-curb due to the limited right-of-way.   
These sidewalks are typically fi ve feet wide.  High 
vehicular traffi c volumes along the street create an 
uncomfortable pedestrian environment due to narrow 
sidewalks located at the back-of-curb.

BNSF Railway Underpass

Washington Street goes under the Burlington Northern 
Santa Fe (BNSF) railway between North Avenue 
and 5th Avenue.  Travelers may experience a sense 
of arrival to the downtown when they reach the 
underpass.  Some landscape improvements have been 
installed at the underpass area, including trees and 
planter boxes with annual fl owers on both sides of the 
railway bridge.  Opportunities exist to further enhance 
the aesthetic of the underpass area as a gateway to 
downtown.
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   Washington Streetscape Vision Statement

Create an attractive streetscape along Washington Street between Ogden Avenue 
and Benton Avenue that establishes a cohesive image and identity for the corridor, 
emphasizes its role as a key gateway to Downtown Naperville, and is accommodating 
for all users.

GOAL 1:  Improve the Pedestrian Environment 

Improve the streetscape to include a consistent application of materials such as sidewalk 
surface, street trees, landscape, lighting, furnishings, and other amenities that will create a 
better separation between pedestrians and vehicular traffi c and make pedestrians feel more 
safe and comfortable.

GOAL 2:  Establish Economically Sustainable Streetscape Improvements 

Identify streetscape improvements that are economically sustainable, with emphasis on durable, 
quality materials and reasonable maintenance requirements. 

GOAL 3:  Create a Gateway to Downtown

Enhance the corridor to include attractive streetscape improvements consistent with the 
importance of the area as a downtown gateway.  The streetscape should announce entry to the 
downtown environment.

GOAL 4:  Create a Cohesive Image along the Corridor 

Create a cohesive image and a unifi ed look along the corridor by applying a consistent palette of 
materials and design elements. 

GOAL 5:  Enhance the Transition between the Ogden Corridor and Downtown  

Create a streetscape that serves as a transition between Ogden Avenue and Downtown 
Naperville. 

GOAL 6:  Improve Identity and Way Finding Signage  

Develop identity and way fi nding signage as a strong streetscape element both from a functional 
and aesthetic standpoint.  The signage style and message should be clear, concise, timeless and 
fl exible, and should clearly direct users to important community destinations.   

Streetscape Vision

The development of the Washington Streetscape Vision is based on an analysis of the existing conditions, the 
priorities identifi ed through the visioning workshop and other input gathered throughout the planning process.  
The Streetscape Vision is a long-range document (30 year timeframe) that describes the desired streetscape 
environment for Washington Street, including aesthetic, pedestrian and gateway elements.   It is a guide for the 
development and evaluation of conceptual design alternatives as well as the preparation of the streetscape 
recommendations.
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Four conceptual design alternatives were 
evaluated to illustrate options for placement of 
typical streetscape elements including sidewalks, 
trees/landscaping and lighting.  All alternatives 
considered may be viewed in further detail in 
Appendix C.  

Based on an analysis of the advantages 
and disadvantages of each alternative, a 
preferred alternative was selected, further 
evaluated and refi ned to create the streetscape 
recommendations for Washington Street extending 
from Benton Avenue to Ogden Avenue.  Details 
about the streetscape recommendations can be 
viewed on pages 8-18 .

The recommended streetscape design provides 
a consistent application of a carriage walk along 
the entire length of the corridor with streetscape 
elements including parkway trees, roadway 
and pedestrian lights, signage, and paving 
improvements to create an attractive and inviting 
street environment.  In addition, concepts for 
gateway enhancements at the BNSF railway 
underpass area and directional and special 
event signage are recommended to improve the 
aesthetic, functional, and user friendliness of the 
corridor.

 

Streetscape Recommendation Benefi ts

• Utilization of streetscape improvements, way fi nding 
signage and BNSF underpass enhancements to 
create a functional and visual gateway to Downtown 
Naperville.

• Placement of furnishings and landscape between 
the roadway and the sidewalk to create a more 
comfortable pedestrian environment with increased 
safety.  This is consistent with the Streetscape 
Vision and public input received that indicates 
a preference for a better separation between 
pedestrians and vehicular traffi c.  

• Consistent applications of a carriage walk layout 
and streetscape elements (i.e. trees and tree 
grates, unit paving edge zone, roadway and 
pedestrian lights) to establish a cohesive image 
and identity for the corridor.   

• Provision of unit paving, furnishings, and other 
pedestrian amenities at street corners south of 
the BNSF railway underpass to create a transition 
between the Ogden Avenue Corridor and downtown.

• A fl exible layout that can be implemented 
consistently along the corridor.  In instances where 
the sidewalk or the furnishings/landscape area 
need to be narrowed due to existing conditions, 
the corridor can still maintain a consistent carriage 
walk layout.  

• An economically sustainable streetscape with 
reasonable maintenance requirements. Parkway 
trees are located four feet from the back of curb 
which improves the longevity of trees.  The majority 
of the sidewalk is paved with concrete that carries 
relatively low construction and maintenance cost.  
The two foot edge zone would accommodate a wire 
raceway underneath to service the streetlights and 
traffi c lights.  Unit paving for the edge zone would 
not only improve the appearance of the corridor, but 
also facilitate utility work without disturbing a large 
sidewalk area.  

Streetscape Recommendations 
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Streetscape Recommendations: Prototype

The streetscape prototype illustrates the typical 
placement of streetscape elements utilizing the 
minimum amount of space for each streetscape zone.  
It accounts for a twelve foot streetscape area which 
includes a six foot sidewalk, a four foot furnishings/
landscape zone and a two foot edge zone.   The 
dimensions indicated represent minimum widths; 
more space is preferred if available. 

The prototype will serve as a guide for detailed design 
of streetscape improvements along the corridor but 
should be adapted as needed to refl ect specifi c site 
conditions.  

Throughway/Pedestrian Zone – The area 
that must remain clear for the movement of 
pedestrians and maintenance equipment. 

Furnishings/Landscape Zone – The area which 
contains street furnishings, trees, landscape, 
lighting, signage, trash receptacles and other 
pedestrian amenities.     

Edge Zone – The distance from the back of 
curb that is required to be clear of streetscape 
components and pedestrian movement. 

Streetscape Prototype: Section
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