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There are a large number of daily fee 
parking spaces located near the Route 59 and  
Naperville Metra Stations.

The daily fee parking spaces are 
available on a first-come, first-serve basis.  
At each train station, the on-street daily 
fee spaces and the daily fee spaces in the 
commuter parking lots cost $2 per day.

Adjacent to the Naperville Metra  
Station, a total of 28 clearly marked daily fee  
parking spaces (numbered 700-727) are  
provided in the DuPage Children’s Museum 
Parking Lot, located on the south side of the 
train tracks at the intersection of Washington 
Street and North Avenue. Vehicles parked in  
Museum spaces (i.e., unmarked park-
ing spaces) may be ticketed or 
towed. Daily Fee Parking at the 
DuPage Children’s Museum costs $5 per day. 

After 9 a.m., additional daily fee parking 
is available in designated, unused permit  
spaces in the Burlington and Kroehler 
lots at the Naperville Station and on the  
Naperville side of the Route 59 Station.  These  
spaces are designated with yellow stripes and  
numbers. Please note that permit holders 
have priority for these spaces until 9 a.m.
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Sign up for the City of Naperville’s 
Commuter Connection e-Newsletter!

Receive the latest information on commuter 
parking by signing up for the Commuter  

Connection e-Newsletter at 
www.naperville.il.us/enews.aspx

For more information on commuter parking in 
Naperville, visit the city’s website at 

www.naperville.il.us/commuterparking.aspx

Learn more about the public transit options 
in Naperville by visiting

www.naperville.il.us/transit.aspx



[smart card]

Using the Daily Fee Payment Machines

1.	 Enter your parking space number
2.	 When prompted on the display screen, use 

the keypad to press:  
	 [1] for payment by cash or Smart  
	      Card ($2.00) OR 
	 [2] for payment by credit card  
	      ($2.05)

3.	 Wait for the green light before inserting any 
form of payment.

Paying by Smart Card

1.	 Smart Cards should be inserted with the 
gold chip facing up and towards the  
machine.

2.	 Verify the machine has deducted the $2 
before removing the Smart Card from the 
machine. Do no remove the Smart Card 
until prompted at the bottom of the  
display screen. The machine needs to 
complete the transaction before the 
Smart Card is removed.

Obtaining a Smart Card

Smart Cards are available through the City 
of Naperville Finance Department, located 
on the 1st floor of the Naperville Municipal 
Center (400 S. Eagle Street). 

The Finance Department hours are as follows:
•	 Monday, Tuesday, Thursday, Friday:  

7:30 a.m.-5:00 p.m.
•	 Wednesday: 10 a.m.-2 p.m.

Or call the City of Naperville Commuter Call 
Center at (630) 305-5330 to obtain a Smart 
Card.

Recharging a Smart Card

•	 Add funds to a Smart Card using the daily 
fee parking machines. Up to $100 may be 
added to the Smart Card.

•	 Add funds using cash or credit card at the 
Naperville Finance Department  
(400 S. Eagle Street).

[credit card]
Paying by Credit Card

Visa and Mastercard are accepted. To pay by 
credit card, insert the credit card and leave 
it in the machine until the card is validated 
(see the bottom of the machine’s display 
screen). Do not swipe the credit card. 

NOTE: A $0.05 service fee will apply to each 
credit card transaction.

[cash]
Paying by Cash

The daily fee parking machines accept $1, 
$5, $10, and $20 bills. Change is 
dispensed in $1 coins only. 

[phone]
Pay-by-Phone

Running late for your train?  Forget to bring 
a Smart Card, cash or credit card to pay for 
your daily fee parking space?  Pay-by-Phone is 
a convenient payment alternative.

To sign up for a pay-by-phone account:
1.	 Call 1-888-450-7275 or visit  

www.paybyphone.com.  
2.	 Provide your cell phone number and a 

credit card (Visa or MasterCard). 
3.	 After the initial registration process, you 

may begin to pay-by-phone for daily fee 
parking at the Naperville and Route 59 
Metra Stations. 

NOTE: Pay-by-Phone users will incur a $0.35 
vendor fee per transaction.

Daily fee parking fees may be 
paid at the payment machines 
located as follows:

•	 Route 59 Metra Station
    Shelters located on the 	       
    north side of the train tracks

•	 Naperville Metra Station
Outside the train station 
building on the south side of 
the train tracks

   City of Naperville daily fee spaces only 
(north side of the train tracks). City of 
Aurora (south lot) must be paid for on the 
south side of the train tracks.


