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Agenda Questions/Answers 

09/20/2016 City Council Meeting 
 

 
 
I.5. 
Approve the Award of Bid 16-133, Parking Citation System, to T2 Systems, Inc. for an amount not to 
exceed $215,574. 
 
Anderson: I5.  Parking Citation System:  Will the system increase the likelihood of more timely 
payments while increasing those who do pay? Also will it would decrease the amount of time community 
service officers spend on parking citations? 
 
The mobile solution will allow for parking violators to pay more conveniently and efficiently directly from 
their cellular phone.  We believe the Community Service Officers will spend the less time that they currently 
do enforcing parking violations, this will make the issuance process more efficient. (Marshall/Parcel) 
 
I.9. 
Approve the Award of Change Order #1 to Contract 16-218, Municipal Center-Entry Plaza 
Improvements Phase I, with RoMAAS, Inc., for an amount not to exceed $68,209 and a total contract 
amount not to exceed $448,109. 
 
Hinterlong: I9. Is the $68,209 for the panels only? 
 
The $68,209 covers several items relating to the project.  It includes removing the front entrance storefront 
windows and doors so that the existing building waterproofing could be removed and new waterproofing 
installed and flashed properly to guarantee no further building deterioration or leaks.  It covers the hidden 
concrete ramp and supports that had to be demolished to install the new ADA ramp correctly.  It covered a 
concrete curb that had to be installed between the parking deck and main building support beam to be able to 
correctly apply the new building waterproofing.  It covers the cost or removing, cleaning and re-installing the 
existing granite panels as well as four (4) new ones needed. 
(Noll) bw 
 
I.15. 
Pass the ordinance approving a variance from Section 5-4-3:5 (Prohibited Signs; Off Premises Signs) of 
the Municipal Code in order to install an off premises wall sign at 120 Water Street, Naperville, PZC 16-
1-113. 
 
Anderson: I15.:  Water Street sign variance: I would like to see more plan views and elevations than 
what is provided.  Locations of the signage are not make clear. Documentation does not show a good 
plan view. Why didn't PZC ask for Signage plans on the original approval? 
How many variances have already been requested for water Street?  And when we're these requested. 
The scope seems to change all the time. 
 
Q: Water Street sign variance: I would like to see more plan views and elevations than what is provided.  
Locations of the signage are not make clear. Documentation does not show a good plan view. 
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A: Please see the attached Water Street elevations that show the signage location relative to the hotel and 
parking garage.  (Venard)   
 
Q: How many variances have already been requested for Water Street?  And when were these requested.  The 
scope seems to change all the time.  
 
A: Ordinance 13-027 granted the Final PUD Plat approvals for the Water Street District (see attached 
ordinance).  This approval included multiple sign variances for the Loggia, Theater and Hotel buildings 
located within the Water Street District.  Specific to the Hotel Building, sign variances were granted related to 
the proposed blade signs and banners to be attached to the building; note: these signs were originally 
requested in relation to the  hotel chain Holiday Inn Express.  An off-premise sign was also requested for the 
east elevation of the parking deck for the Holiday Inn Express; however, this request was not approved by the 
City Council due to requested height (20’ in height, later reduced to 10’ in height), sign design (internally 
illuminated box sign), and sign size (approximately 130 square feet in size).  In 2014, additional amendments 
were made to the approved PUD through Ordinance 14-170,  Specifically, that ordinance noted that the prior 
sign variances approved through Ordinance 13-027 (excluding the off-premise sign on the parking deck 
which was denied) would remain in full force and effect.   
 
The current off-premise sign request is now specific to Hotel Indigo.  The sign is significantly improved from 
the original Holiday Inn Express request (4.5’ in height, approximately 70 sq.ft. in size, internally illuminated 
channel letters) and therefore is supported by staff.  (Laff) 
 
Hinterlong: I15. Are we getting into a lease agreement with Marquette? If this is on our property, who 
is covering all costs of getting power there and how are we going to charge for electric? This is like a 
billboard, we should be capturing fees for using our property. 
Can you supply the minutes of the meeting where we voted on this during our approvals of water st.? 
We might have not allowed a lit sign here before? 
 
Subject to approval of the requested variance, the City Council will be presented with a lease or license 
agreement for consideration prior to the installation of this sign. Action on the variance request is required 
first in order to provide accurate details in the agreement with respect to the location, size, and illumination.   
Any power required for the sign will be coming directly from the hotel. 
 
Regarding the request for minutes from the approval of the Water Street Project specific to a sign at this 
particular location, the variance previously requested by Holiday Inn Express was for a larger illuminated 
sign.  That request was denied.  The approved council minutes are attached, but they do not reflect the details 
of the conversation specific to the sign size or illumination. [Lord/Emery] 
 
I.18. 
Adopt the Resolution approving and authorizing the execution of the Amended Test Track Agreement 
between the City of Naperville and the Participating Dealerships. 
 
Anderson: I18:  Test Track:  could you please tell me the acreage that the test track encompasses. Also 
150 visitors and encompasses. Also 150,000 is that a people count or an actual car count. What was the 
expense to build the test track. 12 dealerships is all that is using this facility per year? How many car 
dealerships were offered the chance to use the track but turned it down?  What is the cost to maintain it 
every year? Is the use only offered to Naperville car dealerships or can surrounding communities pay 
the fees as well to use the track? 
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The Naperville Test Track was built on an 8.8 acre site.  If approved the CNG station will use approximately 
1 acre of the site.  The 150,000 visitors refers to an actual car count based on number of times that the gates 
are opened by the participating Dealerships.   The Test Track was built in 2005/06 for a cost of $4,100,000 
(including land, engineering, and construction).     The 2016 budget for the Test Track is approximately 
$39,000 and includes landscape maintenance, winter operations, utilities, and streetlight maintenance.    
 
When the feasibility of the Test Track was being considered, a commitment from a minimum of ten 
dealerships was required before the City would move forward with the construction of the facility.  The use of 
the test track was offered to the multiple Naperville dealerships within close proximity of the test track, and 
twelve dealerships originally signed the Naperville Test Track Agreement.   The intention was that this 
facility would only be used by Naperville car dealerships.  However, the Test Track Association Bylaws 
include a provision that allows outside entities to use the test track.  Dealerships from outside Naperville have 
not rented the site in the past.  (Dublinski) 
 
Hinterlong: I18. Do we own the property directly west of the test track? the SEC of Jefferson and Fort 
Hill? Did we look at this parcel if we did? If we do, are we trying to keep it as is for future use and 
marketability? 
 
The South East corner of Jefferson and Fort Hill is not owned by the City of Naperville.  This is owned by 
Jefferson Two LLC.  Staff primarily looked at land that the City currently owns when examining the best 
location for the proposed CNG site.  (Dublinski) 
 
I.17 - City Manager - Ordinance approving the vertical subdivision plat, Water Street District South 
Phase-Resubdivision No. 1. 
 
Friday afternoon the City learned that the Developer’s surveyor discovered a small error on the vertical 
subdivision plat that required revision.  The vertical subdivision plat establishes separate “air parcels” 
for the parking levels constructed above the ground floor of the Water Street Hotel Building and the 
Parking Deck.  The correction will be made by the Developer’s surveyor and the City  is in agreement 
with the revision.  Replacement paperwork will be provided to Council reflecting the revised vertical 
subdivision plat (which is Exhibit B to the Ordinance approving the subdivision plat). 
 
J.2. 
Truth Lutheran Annexation, northwest corner of Mill Street & Bauer Road, PZC 16-1-055: 
 
Hinterlong: J2. How many extra parking spaces are there? 
 
No extra parking spaces are provided onsite.  Truth Lutheran Church has a design capacity of 322 seats.  The 
proposed site plan includes 107 parking spaces, which meets the Code requirement of 1 parking space for 
every 3 seats for a religious institution. 
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Q & A FROM COUNCILWOMAN GUSTIN 

I.1, page 2 - please provide a pie graph by department of this general operating fund?   

The current financial software of the City’s ERP does not allow for the delineation of expenses by 
department into different chart options. (Hallgren) 

I.1 page 15- Can we get a rolling spreadsheet providing equipment tallies and communication expenses 
every three months with a graph?  And Telephone/internet service charges with comparison each 
reporting period by department as companies will negotiate lower rates with bigger users.   

IT will work with the vendors involved to ensure variable data is provided so that it can be summarized 
in this manner.  Cellular voice, Local phone (wired) and Internet charges are contracted amounts that do 
not vary month-to-month.  Variable data is cellular data usage and phone (wired) long distance charges. 
(Anderson) 

I.1 page 16- what is the OSSI project?  

OSSI / Sungard Public Sector refers to the Naviline suite of software products that the City currently 
utilizes for its ERP. (Anderson) 
SunGard OSSI modifications for the records management and dispatching systems. (Marshall) 
 
I.1, page 17, please explain annual contribution to Dupage County Children.  

Municipal contribution for DuPage County Children’s Center for services related to victims of child 
abuse. (Marshall) 

I.1, page 26- please explain equipment purchase? Is this item part of a replacement plan?  

We will forward this information when it’s available.  

I.1, page 79, please explain bus TV expense?  

Payments to PACE Systems are for maintenance to and replacement of surveillance cameras throughout 
the City.  The City has a formalized contract with PACE to provide maintenance services.  Parts are not 
included in this maintenance agreement.  

I.1, page 89, please explain if reimbursed from another plan, account or source?   

I.1, page 93, please explain $4,016.80 for flags?  

This purchase was for replacement flags at City facilities and the large flag that was placed on the side of 
the Municipal Center for the major events, including the 9/11 memorial.   

I.1, page 112, please explain what was on the blanket purchase?  

This is for Baecore, the consultants working on the ERP. 

I.1, page 116, plz explain list of expenditures for Donna Sack & Jennifer Bri?  

Naper Settlement will provide the when available. (Bertino) 



I.1, page 148, can the City inquire about multiple access through shared service with other legal 
departments in County or other government entities?  

The PD will provide this information for Council when available. (Marshall/Mayer) 

I.1, page 153- please explain Waste management IL expense? Yearly? Monthly? Type of services 
provided? Where if applicable?  

This is the monthly charge the City pays for refuse collection to Waste Management. This expense is 
offset by the monthly charge on utility bills.  (Dublinski) 

I.1, page 197, please explain wal-mart rebate?  

Similar to the hotel rebate agreements paid last month; the economic development agreement between 
the City and Wal-Mart provides for the rebate of sales taxes generated by the business up to a 
maximum limit (Lockwood/Mayer) 

I.1, page 225,please explain the b/c b/s medical fees. Example $202,968.13 fee?  

These fees are related to the current years BCBS contract. (Mayer) 

I.1, page265, is the auto service expense for $18,000 for one vehicle?  

This expense was for the purchase of an attachment for the existing skid steer in DPW for road 
resurfacing. (Schwartzhoff) 

I.1, page 279, please explain DP processing and software?  On time expense?  

This is one year service contract for DPU-E owned printer, color scanner, controller, and folder. All 
supplies and paper included with contract. Printer produces drawings used by field crew personnel while 
completing new and maintenance projects. (Curran)     

I.1, page 290, is this for one traffic light and where?  

Yes, the payment is a partial payment for the new traffic signal at Aurora Avenue and Webster Street. 
(Novack) 

I.5, page 326, will the citation program be checked against actual Parkersburg license plate information? 
Via plate photo or scanning to less entry error?  

Registered owner information will not be verified real time with the T2 system.  The T2 system does 
provide real time scofflaws and repeat offenders information.    The department will be using photo 
technology to identify parking violations. (Marshall) 

I.7, page 332, Can this cost be absorbed by vendor fees?  If there are fees being charged?  

Naper Settlement will provide this information when available.  

I.8, page 337, Do the recommended companies provide the City Finance Dept with log-in actual time 
views on investments? 

Both institutions have on-line portals so the City can view account information. (Mayer) 



I.9, page 349, as this is an ADA access expense will this qualify for payment from Block Grants or other 
ADA specified funds? 

Staff continually looks for grant funds when applicable, but no grant program has been identified at this 
time for this work.   

I.11, page 349, please explain Administrative fee and it cause? Administrative services done by City staff 
or Delta Dental?  If Delta Dental was it part of their original quote?  Is this a expense normally passed 
through to member?  

Please explain Administrative fee and it cause? Administrative services done by City staff or Delta 
Dental? Delta Dental’s administrative fee of $2.93 per participant per month provides claim processing 
and support services to our employees such as website and telephonic support and is for the services 
provided by Delta Dental only.  (White/Sheehan) 

If Delta Dental was it part of their original quote? Yes, the administrative fee was part of the original 
quote for a three year-term and is guaranteed for the three-year term.  (White/Sheehan) 

Is this a expense normally passed through to member? Yes, this administration fee is common in self-
insured plans and normally rolled into the overall premium costs and not separately charged to 
participants. For the City, these fees are included in the overall premium charges (80% paid by the 
City/20% paid by the participant). (White/Sheehan) 

I.2, page 355, is this expense at 100% of City's life insurance budget? Feds offer 3 types of life insurance; 
Basic between employee and federal government. Employee pay 2/3, government pay 1/3; Optional 
insurance up to 5 times your base pay and employee pays 100 cost and goes up with age.  I will provide 
info via separate email to Director Sheehan for reference.  

Is this expense at 100% of City's life insurance budget? The basic life and accidental death and 
dismemberment is covered under the City’s life insurance budget.  The current benefit offered to 
employees is 1.5 times their base salary at a rate of .066 per thousand of coverage paid by the 
City.  Employees may purchase additional life insurance on a voluntary basis, which are payable 100% by 
the employee. (White/Sheehan) 

Feds offer 3 types of life insurance; Basic between employee and federal government. Employee pay 
2/3, government pay 1/3; Optional insurance up to 5 times your base pay and employee pays 100 cost 
and goes up with age.  I will provide info via separate email to Director Sheehan for reference. Thank 
you for this information. Very helpful. Our broker, GCG, was particularly encouraged by the fact that our 
rates for life and accidental death and dismemberment coverage combined were half the cost of the 
Federal government program for life coverage only. (White/Sheehan) 

I.13, page 359, plz provide redline of the changes.  

Attached is a redlined draft of the third revised proposed intergovernmental agreement for share 
services between the City of Naperville and the Naperville Township Road District.  (Wilger) 

I.15, page 430 - indigo sign.  At time of Water St. Proposal there was an option to include the Location. 
Naperville in the signage.  Example, Hotel Indigo of Naperville or Naperville Hotel, Indigo. In addition the 
sign design was to be characteristic of Naperville and its downtown.  How is that addresses with this 



Urban design?  Also, plz provide examples and drawing of where all other signs will appear on the 
outside of this building for full understanding and view.  Thanks  

Bill Novack will provide a verbal response to this question.  

I.17, page 440, what agreement covers maintenance of the parking garage and the hotel and/or tenant 
users moving forward?  If concrete deteriorates in years how will those expenses be shared?  

An agreement called Covenants, Conditions and Restrictions (“CCRs”) will govern the relationship 
between the Hotel Building (which includes retail occupants as well) and the Parking Deck insofar as 
they share certain facilities (e.g. fire suppression facilities) and in order to provide needed easements 
and right of access to the others’ property. There will be some shared costs; however, each property 
owner is responsible to care for and maintain any portion of the property that is not shared. 
(Lord/Emery) 

I.17, page 442, What company conducted the land survey? Did this company complete an original 
survey?  

V3. Yes. (Lord/Emery) 

I.18, page 455, what will be the job description of the Liaison and its need? Will it be a staff member? If 
so, what will be the hours?  

The City’s test track liaison’s serves as a communication conduit between the City and the Test Track 
Association.  The liaison attends Test Track Association meetings and works with the Association to 
respond to questions and concerns of the participating dealerships.  DPW’s Budget and Administrative 
Manager, Christine Schwartzhoff, currently serves as the test track liaison.  Ms. Schwartzhoff estimates 
that the test track liaison positon takes up less than 10 hours per month.  The City has continually 
staffed the test track liaison role since the implementation of the Test Track Association in 
2005.   (Dublinski) 

I.18, page 460, Section 6, if agreement is terminated will the Participants be required to return the 
property to its original condition?  

Upon termination of the agreement, the participating dealerships are not required to return the 
property to its original condition.  This agreement is not a lease, rather it is a use agreement which 
allows the participating dealerships to use the City’s test track in exchange for paying for repairs and 
maintenance of the facilities.  The land and facilities constituting the test track are owned by the 
City.  (Dublinski) 

J.2, page 543, If approved when will construction begin and finish?  With the additional potential 
proposed development in the area how will this add to traffic problems at this intersection?  

Since this is private development, we do not have direct control over when construction starts and ends, 
however we can comment on the status of plans and submittals.  Engineering plans are close to 
approval, but no financial surety has been submitted nor has the petitioner applied for any of his IEPA 
permits.  They also have not submitted any building plans for review as of this time.   



We do not anticipate this church having any impact on traffic in the area.  The church has 90 families as 
members, and their main services are on Sunday mornings which are lighter than weekdays from a 
traffic standpoint.  (Novack) 

 

J.2, page 579, Looking for curb cut map on Bauer.  Can you provide separate plan with signage? 

Please refer to page 627 to see the two curb cuts on Bauer Road.  The eastern cut lines up with Cress 
Creek Court on the south side of Bauer Road.  The petitioner has not submitted any request for signage 
yet, nor do the engineering plans indicate signage.  It will probably come in as a separate submittal at a 
later date.  (Novack)    
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	AGENDA
	I.15.
Pass the ordinance approving a variance from Section 5-4-3:5 (Prohibited Signs; Off Premises Signs) of the Municipal Code in order to install an off premises wall sign at 120 Water Street, Naperville, PZC 16-1-113. 
	Anderson: I15.:  Water Street sign variance: I would like to see more plan views and elevations than what is provided.  Locations of the signage are not make clear. Documentation does not show a good plan view. Why didn't PZC ask for Signage plans on the original approval?
How many variances have already been requested for water Street?  And when we're these requested. The scope seems to change all the time. 

	Q: Water Street sign variance: I would like to see more plan views and elevations than what is provided.  Locations of the signage are not make clear. Documentation does not show a good plan view.

A: Please see the attached Water Street elevations that show the signage location relative to the hotel and parking garage.  (Venard)  

Q: How many variances have already been requested for Water Street?  And when were these requested.  The scope seems to change all the time. 

A: Ordinance 13-027 granted the Final PUD Plat approvals for the Water Street District (see attached ordinance).  This approval included multiple sign variances for the Loggia, Theater and Hotel buildings located within the Water Street District.  Specific to the Hotel Building, sign variances were granted related to the proposed blade signs and banners to be attached to the building; note: these signs were originally requested in relation to the  hotel chain Holiday Inn Express.  An off-premise sign was also requested for the east elevation of the parking deck for the Holiday Inn Express; however, this request was not approved by the City Council due to requested height (20’ in height, later reduced to 10’ in height), sign design (internally illuminated box sign), and sign size (approximately 130 square feet in size).  In 2014, additional amendments were made to the approved PUD through Ordinance 14-170,  Specifically, that ordinance noted that the prior sign variances approved through Ordinance 13-027 (excluding the off-premise sign on the parking deck which was denied) would remain in full force and effect.  

The current off-premise sign request is now specific to Hotel Indigo.  The sign is significantly improved from the original Holiday Inn Express request (4.5’ in height, approximately 70 sq.ft. in size, internally illuminated channel letters) and therefore is supported by staff.  (Laff)

	[Water Street Elevations.pdf]
	[Ordinance 13-027 from 04-02-2013,  regarding WATER STREET DISTRICT.pdf]


	Hinterlong: I15. Are we getting into a lease agreement with Marquette? If this is on our property, who is covering all costs of getting power there and how are we going to charge for electric? This is like a billboard, we should be capturing fees for using our property.
Can you supply the minutes of the meeting where we voted on this during our approvals of water st.? We might have not allowed a lit sign here before?

	Subject to approval of the requested variance, the City Council will be presented with a lease or license agreement for consideration prior to the installation of this sign. Action on the variance request is required first in order to provide accurate details in the agreement with respect to the location, size, and illumination.   Any power required for the sign will be coming directly from the hotel.

Regarding the request for minutes from the approval of the Water Street Project specific to a sign at this particular location, the variance previously requested by Holiday Inn Express was for a larger illuminated sign.  That request was denied.  The approved council minutes are attached, but they do not reflect the details of the conversation specific to the sign size or illumination. [Lord/Emery]
	[April 2 2013 CC Minutes.pdf]
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