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A. MANAGER'S MEMORANDUM 
 
1. Source: Legal Subject: Settlement of Claims within City 

Manager’s $50,000 Authority 
Action: FYI 

 
2. Source: 

Communications 
Subject: Social Media Policy Action: FYI 

 
3. Source: Public 

Utilities-Water 
Subject: Springbrook Water Reclamation 
Center 2016 NPDES Permit Renewal 
Draft Permit Issuance 

Action: FYI 
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CITY OF NAPERVILLE 
MEMORANDUM 

 
DATE: October 20, 2016 
 
TO:  Mayor and City Council 
  Douglas Krieger, City Manager 
 
THROUGH: Jill Pelka-Wilger, Legal Director 
 
FROM: Michael DiSanto, Deputy Legal Director 
 
SUBJECT: Settlement of Claims within City Manager’s $50,000 Authority   
______________________________________________________________________________ 
 
PURPOSE:  The purpose of this memorandum is to provide information regarding the claim(s) 
that have been settled within the City Manager’s $50,000 settlement authority limit for the month 
of September 2016. 
 
BACKGROUND/DISCUSSION:  On February 3, 2015, City Council passed an ordinance 
increasing the City Manager’s authority to settle claims from $25,000 to $50,000.  Pursuant to 
the increase in authority, City Council requested that all settlements which fall between the 
previous $25,000 limit and the current $50,000 limit be reported monthly by way of the 
Manager’s Memorandum.  This memorandum provides for the claim(s) settled in September 
2016 pursuant to City Council directive: 
 

• Chris Schaefer v. Naperville: Workers’ Compensation Settlement - $36,768.50 
 
RECOMMENDATION:  Distribute this memorandum to the City Council through the 
Manager’s Memorandum. 
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CITY OF NAPERVILLE 
CONFIDENTIAL MEMORANDUM 

 
DATE: October 20, 2016 
 
TO: Mayor & City Council 
  
THROUGH:  Marcie Schatz, Deputy City Manager  
  
FROM: Linda LaCloche, Communications Manager  
 Kristen Foley, Senior Assistant City Attorney 

  
SUBJECT: Social Media Policy 

 
PURPOSE: 
The purpose of this memorandum is to provide Council with background information regarding 
the City’s policy governing the use of social media as a communication platform with residents, 
businesses and other stakeholders.  
 
BACKGROUND/DISCUSSION: 
To address the fast-changing way in which residents communicate and obtain information 
online, the City of Naperville has established a presence on several social media platforms. City 
staff currently utilizes these accounts to further the goals of the City and the missions of its 
departments in addition to enhancing communication with stakeholders and actively managing 
the reputation of the City. The following accounts are actively monitored and maintained by staff 
on behalf of the City of Naperville: 
 
Facebook 

• City of Naperville, Illinois – https://www.facebook.com/napervilleil  
• Naperville Police Department – https://www.facebook.com/napervillepolicedepartment  
• Naperville Fire Department – https://www.facebook.com/napervillefiredepartment  

Twitter 
• City of Naperville – https://twitter.com/napervilleil  
• Naperville Police Department – https://twitter.com/napervillepd 

Instagram 
• City of Naperville – https://www.instagram.com/napervilleil  

The City encourages two-way communication between the City and stakeholders and takes pride 
in hosting and maintaining these social media accounts for online interaction. The City’s social 
media accounts constitute limited public forums, which means the public has the right to post 
comments or engage in discussion related to the topics posted on the accounts and the City has 
limits on removing or restricting comments.   The City can, however, reserve and limit the topics 
that may be discussed on the accounts.  
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In an effort to promote and maintain constructive dialogue and interactions with stakeholders 
within the scope of the limited public forums, City staff drafted the attached social media policy. 
The policy outlines the restrictions for commenting on social media accounts and under what 
circumstances posts or comments by the public would be removed.  In addition to creating 
transparency across the City’s social media accounts, the policy also outlines the general 
expectations for the appropriate and civil use of the accounts by the account managers as well as 
external users. 
 
The resulting policy is posted publicly on the City’s website and will be linked to, as technology 
allows, from each of the above-mentioned social media accounts. 
 
RECOMMENDATION:  
Please distribute this memorandum to the City Council through the Manager’s Memorandum.  
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City of Naperville 
Social Media Usage Policy 

Date Issued: October 20, 2016 
 
 

I. STATEMENT OF PURPOSE 
 
The City of Naperville recognizes that social media services, such as Facebook, Twitter and 
Instagram, have become increasingly common forms of communication among residents, media 
outlets, government agencies, businesses and others. Using this technology, the City has 
additional avenues by which to share news releases, inform the public about initiatives and 
highlight events and positive media coverage. Additionally, social media provides the ability to 
share other information that supports the goals and mission of the City. Social media also 
provides a two-way means by which to interact with residents, visitors, media, local business 
owners and people who work in the City. 
 
II. GUIDELINES AND EXPECTATIONS 
 
“Social media account” shall mean any of the City of Naperville’s accounts or online services 
that allow for interaction with City residents and other stakeholders, including, but not limited to, 
Twitter, Facebook and Instagram. 
 
A. Limited Public Forum 

The City’s social media accounts are limited public forums. The City does not make its 
social media accounts available for general public discourse, but rather reserves and limits 
the topics that may be discussed on the social media accounts. 

 
B. Content Restrictions  

Because communication via social media constitutes a limited public forum, the City 
reserves the right to reject or remove (if possible) any content that is deemed in violation of 
this policy or any applicable law. City social media account content and comments 
containing any of the following forms of content shall not be allowed for posting and shall 
be subject to removal: 

 
1. Comments unrelated to the purpose and topical scope of the page. 
 
2. Defamatory, threatening or profane language.  

 

Managers Memorandum - 10/20/2016 - 5

Page: 5  - Item: A.2.



3. Content that promotes, fosters, or perpetuates discrimination on the basis of race, 
creed, color, age, religion, gender, marital status, status with regard to public 
assistance, national origin, physical or mental disability or sexual orientation. 

 
4. Sexual content or links to sexual content. 

 
5. Solicitations of commerce. 

 
6. Personally identifiable information, such as an address, phone number, social 

security number or other sensitive information. 
 
7. Information which may interfere with or compromise current investigations, police 

tactics and the safety or security of public safety staff and/or the public or public 
systems. 

 
8. Promotion or advertisement in favor of, or in opposition to a political campaign, 

ballot measure or candidate. 
 

9. Conduct or encouragement of illegal activity. 
 
10. Distribution of copyrighted photographs, music, video, graphics or other content 

without the express permission of the copyright holder. 
 

C. Content Removal  
Content that is deemed not suitable for posting by the administrators of the City’s social 
media accounts based on the criteria defined above, shall be retained by staff pursuant to the 
records retention schedule in the form of a screen capture along with a description of the 
reason the specific content was rejected. The comment will then be removed, as technology 
allows, from the City’s social media account(s). 

 
D. Notice 

Users and visitors to the City’s social media accounts shall be notified that the intended 
purpose of the account is to serve as a mechanism for communication of City news, services 
and events and that it is a limited public forum. By posting or commenting, users agree to 
the terms of use outlined in this policy, which will be posted to the City’s website and linked 
to, as technology allows, from each of the City’s social media accounts. 
 

E. Time of Use 
 The City of Naperville’s social media accounts are not monitored 24/7, and as such, posts 
and responses should not be immediately expected. Accounts are traditionally monitored 
during normal business hours, designated as weekdays from 8 a.m. to 5 p.m., excluding 
holidays. 

 
F. Emergency Notice 
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As the City’s social media accounts are not monitored 24/7, users are advised NOT to use 
the City’s social media accounts to report a crime or emergency situation. Crime reports and 
requests for police, fire or emergency medical assistance must be made by dialing 9-1-1. 

This policy will be reviewed, at a minimum, annually by the City Manager’s Communications 
Division and will be updated as necessary. 
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CITY OF NAPERVILLE 
MANAGER’S MEMORANDUM 

 
 
DATE: October 20, 2016 
 
TO: Douglas A. Krieger, City Manager  
 
FROM: Jim Holzapfel, Director, Department of Public Utilities – Water/Wastewater 
 
SUBJECT: Springbrook Water Reclamation Center 2016 NPDES Permit Renewal 
 Draft Permit Issuance 
 
PURPOSE: 
The purpose of this memorandum is to provide City Council with information regarding the 
Springbrook Water Reclamation Center’s draft 2016 National Pollutant Discharge Elimination System 
(NPDES) permit issuance.  
 
BACKGROUND: 
Every five years, the City is required to apply to the Illinois Environmental Protection Agency (IEPA) 
for a NPDES permit for discharges into the DuPage River from Springbrook Water Reclamation 
Center’s 26.25 million gallons per day capacity wastewater treatment plant. The City’s current NPDES 
permit expired on April 30, 2016.   
 
DISCUSSION: 
The IEPA publicly issued a draft five-year NPDES permit for the Springbrook Water Reclamation 
Center on October 20, 2016. This permit outlines the standards, limits and conditions the utility must 
meet to discharge wastewater effluent from the treatment plant into the Lower DuPage River. A public 
comment period for the permit begins October 21 and runs through November 21. Utility staff is 
working with Communications staff to publicize the permit’s availability and associated comment 
period to allow for public participation by our customers. 
 
The draft permit can be viewed on IEPA’s website at www.epa.illinois.gov/public-notices/npdes-
notices/index. A hard copy version will be available in the City Clerk’s Office for viewing by the 
public; a copy is attached to this memorandum for your reference.  
 
At the November 1, 2016, City Council meeting, staff will be presenting a resolution to Council 
discussing the special conditions outlined in the draft NPDES permit. These NPDES permit special 
conditions contain various requirements with long-term operational, staffing and financial impacts to 
the City. The discussion on November 1 will allow the City to appropriately plan for these 
requirements and ensure the utility can meet the permit conditions in a fiscally responsible manner.  
 
RECOMMENDATION: 
Please forward this information to the City Council in the Manager’s Memorandum Report.   
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