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CITY OF NAPERVILLE 
MEMORANDUM 

 
 
DATE:  October 27, 2016 
 
TO:   Doug Krieger, City Manager 

William J. Novack, Director of TED Business Group 
 
FROM:  Jennifer Louden, Deputy Director of TED Business Group 
 
SUBJECT:  New Pace Suburban Bus Services 
 
PURPOSE: 
The purpose of this memorandum is to provide the Mayor and City Council with information 
regarding new Pace Suburban Bus services in Naperville. 
 
INFORMATION: 
Since 2014 Pace Suburban Bus has been actively seeking ways to improve transit service in the 
DuPage County and Fox Valley region.  Pace conducted a market analysis and subsequently 
identified several strategies to restructure and improve service in this area.  As an outcome of 
these efforts, Pace launched two new services in Naperville on Monday, October 24, 2016. 
 
Route 559 
Route 559 provides weekday and Saturday service along Illinois Route 59 between Ferry Road 
and 111th Street.  The route also travels along Ferry Road, Raymond Drive and Diehl Road.  Key 
destinations along the route include Naperville Crossings, Fox Valley Mall, the Route 59 train 
station, Hotel Arista, Monarch Landing, Nalco and Tellabs. 
 
Naperville-Aurora Call-n-Ride 
The Naperville-Aurora Call-n-Ride provides on-demand, curb-to-curb service for the general 
public traveling anywhere within the service area bounded by Eola Road, Interstate 88, Raymond 
Drive, Ogden Avenue, Meadow Lakes Boulevard, Shoreline Drive, Frontenac Street and McCoy 
Drive.  The service is available by reservation on weekdays between 6:30 a.m. and 7 p.m.  Timed 
connections to Pace Routes 530 and 559 are available to provide additional regional 
connectivity. 
 
RECOMMENDATION: 
Please share this information with the Mayor and City Council through the October 27, 2016 
Manager’s Memorandum. 
 
 
Cc:  Transportation Advisory Board 
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