
The City is proud to announce 
the launch of the PulsePoint Re-
spond smartphone app.  Available 
for both iOS and Android devices, 
this app reports cardiac emergen-
cies to registered users at the 
same time as the City’s dispatch 
system sends out an Emergency 
Medical Service (EMS) team. The 
purpose is to allow cardiopul-
monary resuscitation (CPR) or 
automated external defibrillation 
(AED) to be administered more 
rapidly by nearby certified citizens 
and, thus, increase the chances of 
patient survival.

The app uses location-based 
technology to determine which 
registered and CPR/AED-certified 
users are within a 12-block radius 
of a cardiac emergency and noti-
fies them via push notifications on 

their smartphone. This app also 
maps all nearby publicly accessible 
AED units for use in life-saving 
efforts. There are currently more 
than 100 AED units in Naperville 

registered with the system in 
public buildings, parks, schools, 
churches, businesses and muse-
ums, among other locations.

“According to the American 

Heart Association, for each 
minute that CPR or defibrillation 
is not given to a cardiac patient, 
their chances of survival decrease 
by seven to 10 percent,” Naper-
ville Fire Chief Mark Puknaitis 
explained. 

The Fire Department is also 
actively seeking new partnerships 
with local businesses and orga-
nizations interested in installing 
AED units. Fire personnel will 
assist with training employees 
in how to use the equipment 
properly. For more information 
on this opportunity, contact the 
Naperville Fire Department at 
(630) 305-5900.

For more information on  
PulsePoint Respond or to down-
load the app for free, visit  
www.naperville.il.us/pulsepoint. 

Sign up for PulsePoint Respond Now and You Could Save a Life

Winter is just around the corner and preparing your home now 
means more relaxing when the temperature drops.

Using energy more efficiently — especially heating — during cold 
months can cut the amount of money you spend on your utility bill.

Start your energy efficiency check with your furnace. Replacing a 
dirty filter will increase the air flow and make your home more effi-
cient with the added benefit of cleaner air.  The money and energy you 
save each month will practically pay for the cost of a new filter.

If it is time to replace your old furnace, look for energy-efficient 
models. Furnaces with an Energy Star rating usually exceed federal 
standards for energy efficiency and can make choosing the right model 
that much easier. Installing an energy-efficient furnace can reduce your 
energy consumption and the cost of heating your house.

Check your home for air leaks. Depending on the location of the 
leak, there are a variety of actions you can take to plug the leak:

• Caulk and use weather stripping on doors and windows that leak air.
• Use a foam sealant on larger gaps around windows, baseboards and 

other places where there may be air leaks.
• Replace worn out door bottom weather strips and thresholds.
• Keep the fireplace flue damper tightly closed when not in use.

Another common winter problem is freezing water lines into your 
house. Now is a great time to examine pipes before it's too late. For 
some simple tips and other considerations, visit www.naperville.il.us/
frozenwaterlines. 

The Time to Winterize is Now
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This year, Halloween will occur on Monday, October 31, 2016.  The City 
of Naperville has no ordinance setting Trick-or-Treating hours for children, 
however here are safety tips to make Halloween fun and safe for all:

Adults
• Welcome trick-or-treaters with your porch or exterior lights on.
• Call 9-1-1 immediately to report suspicious activity.
• Do not give homemade or unwrapped treats to children. 
• Inspect all candy and discard any homemade or unwrapped treats. 
• Visit www.naperville.il.us/npdinvestigations for a registered sex offender list.

Kids and Teens
• Make sure costumes are flame retardant as well as short to prevent trips.
• Try make-up instead of a mask and avoid "terrorist type" costumes and 

those requiring weapons of any kind.
• Make sure to wear light colors or put reflective tape on costumes. Glow 

sticks are also a fun way to light the way.
• Practice safety in numbers and travel with older children or adults. 
• Do not go inside anyone’s home. Remain on the porch at all times.
• Do not accept rides from strangers.
• Look both ways before crossing the street and cross at corners only. 
• Young children should end trick-or-treating when it begins to get dark. 
• Do not take shortcuts through back yards, alleys or parks.
• Do not eat any treats until they have been inspected.

The Naperville Police Department wishes everyone a safe and happy Halloween.

Trick-or-Treat Safety Tips



October 4 & 18, November 1 & 15, December 6 & 20: City Council, 7 p.m.
October 5 & 19, November 2 & 16, December 7 & 21: Planning and Zoning Commission, 7 p.m.
October 1, November 5, December 3: Transportation Advisory Board, 8 a.m.
October 24 and November 14, 21 & 28: City Council 2017 Budget Workshops, 6 p.m.
The above-listed meetings and workshops are held in Council Chambers of the Municipal Center, 400 S. Eagle St. Meetings are broadcast live 
on the City’s government access channel WCNC (Ch. 6 - WOW, Ch. 10 - Comcast and Ch. 99 - AT&T) and can be viewed live or on-demand 
online at www.naperville.il.us/granicus. Potential workshop dates include October 10, November 7 and December 12.  

City Calendar - October/November/December 2016

With the transition to autumn comes the fact that it gets darker outdoors much earlier and 
stays that way for a longer amount of time.  The time change is not always an easy transition for 
humans, but let's not forget about the pets in our lives, either.

Owners should make certain pets always wear current tags and are microchipped so they can 
be located more efficiently, especially in an emergency.  There are also reflective collars, vests, 
blinking lights and reflective tape to make pets more visible should they escape during a walk or 
when you let them out in the yard to relieve themselves. 

Shelter hours are Monday through Friday from 7 a.m. to 7 p.m. Saturday and Sunday hours are 
9 a.m. to 5 p.m.  Our email is animalcontrol@naperville.il.us and our voicemail is (630) 420-6178. 
If your pet goes missing after shelter hours, please contact Naperville Police Department at (630) 
420-6666.  An operator will take some initial information and also send you to the Animcal Con-
trol Office's voicemail. 

Halloween is a busy social season. Pet owners are reminded to make certain pets do not have 
access to candy, decorations and treats.  These can cause serious illness and even death.   

Official City Website: www.naperville.il.us
Naper Notify: www.napernotify.com
Meetings: www.naperville.il.us/granicus
Facebook: www.facebook.com/NapervilleIL
Instagram: www.instagram.com/NapervilleIL
Twitter: www.twitter.com/NapervilleIL
YouTube: www.youtube.com/OfficialNapervilleIL
eNews: www.naperville.il.us/enews

General City Phone Number: (630) 420-6111
Office of the Mayor: (630) 420-6018
Office of the City Council: (630) 548-2983
City Manager’s Office: (630) 420-6044
Emergency Ambulance, Fire and Police: 9-1-1
Non-Emergency Police: (630) 420-6666
Non-Emergency Fire: (630) 420-6142
Electric, Street Light, Water and Sewer  

Problems: (630) 420-6187
Naperville Connected Staff: (630) 420-6707

WPFP City Radio:1610 AM
WCNC Government Access TV:  

Ch. 6 - Wide Open West, Ch. 10 - Comcast, 
Ch. 99 - AT&T

Mayor: Steve Chirico
City Council: Becky Anderson, Rebecca  

Boyd-Obarski, Judith A. Brodhead, Kevin M. 
Coyne, Kevin Gallaher, Patricia A. Gustin, Paul J. 
Hinterlong and John J. Krummen

City Manager: Doug Krieger

Stay Connected!

Pet Safety in the Autumn

Yard Waste Collection

Yard waste stickers for bagged yard 
waste are not required for pickup 
between October 31 and December 9, 
2016. Simply put bags of yard waste on 
the curb on your regular garbage collec-
tion day.

All bagged and bundled yard waste col-
lection ends December 9, 2016, and will 
resume March 13, 2017.  Yard waste stick-
ers will be required again on all bagged 
and bundled yard waste at this time. 

For more information, visit www.naper-
ville.il.us/yardwaste.

Naperville’s bulk curbside leaf collection 
program begins in October. 

The first two-week cycle is scheduled to 
begin October 17.  The second two-week 
cycle is scheduled to begin on October 31, 
and the third and final cycle is set to kick off 
on November 14.  The entire program should 
be complete by November 23.

Residents should rake leaves into the 
street by 6 a.m. on the first day of their col-
lection cycle. Crews will collect leaves once 
during each collection cycle. Leaf volumes 
and weather uncertainties make it impossible 
for the City to guarantee curbside leaf collec-
tion on a specific day. 

Full leaf collection information as well as 
a link to our interactive map is available at 
www.naperville.il.us/leafcollection.

Sign up for leaf collection updates via 
Naper Notify and receive notifications 
directly via email, phone call, text message or 
smartphone push notification. Find out more 
at www.napernotify.com. 

Leaf Collection Reminder

Your Recycling Service: Blue vs. Green
The City would like to remind residents to dispose of garbage and recyclables separately and in 

the correct containers. City-issued blue carts are for recycling only.
Since the program’s inception in 2014, Naperville’s curbside recycling program has collected 

more than 16,000 tons of recyclables annually, which helps keep 30 percent of the City’s waste 
from ending up in a landfill. However, we're seeing an increase in the number of residents using 
their blue recycling carts to dispose of waste items that are not recyclable.  When non-recyclable 
items end up in the recycling container, the content is considered contaminated and everything, 
even the recyclable items, must be turned away by the City’s recycling processor.

As a reminder, the following items are recyclable:

• Newspaper, magazines, books, office paper
• Paper bags
• Corrugated cardboard boxes, including frozen food boxes
• Glass bottles and jars
• Aluminum cans, foil and trays
• Plastic containers numbered 1, 2, 3, 4, 5 and 7 (#6 not accepted)

For a full list of recyclable items and more information about your curbside recycling program, 
visit www.naperville.il.us/curbsiderecycling. 

If you find that you have more garbage than you can fit into your green City-issued garbage 
can, simply bag your extra waste and set it next to your City-issued garbage can or place it an 
additional garbage container. Personal containers must be no larger than 32 gallons in capacity and 
60 pounds in weight. 

For more information about residential garbage collection, visit www.naperville.il.us/garbage. 


