
2018 Taxi Process



Process Improvement Goals

• To simplify the application form and make online submission available

• To shorten the application processing period

• To eliminate the application language requirement

• To maintain current level of safety requirements

• To improve customer service and convenience by eliminating the need for individual drivers
to visit City facilities multiple times

• To eliminate the requirement that drivers be assigned to a certain vehicle

• To streamline administrative procedures between departments

• To revise the licensing fee structure



Updated Ordinance – What’s Different
1. The Ordinance is shorter –

15 pages to 7 pages!

2. Badges –
not requiring a City-issued badge for drivers 

3. Vehicle Safety and Inspections, Taximeter Accuracy –
not requiring vehicles to be inspected by Naperville-approved inspection sites

4. Drivers –
not required to be fingerprinted through the Naperville Police Department

5. Drivers –
will work through their companies and not come directly to City Facilities 



2018 Application Timeline
1. Taxi companies will complete the Online Application 

The following documents need to be attached to the application:

◦ List of drivers

◦ Affidavit

◦ Insurance Certification

2. Naperville Police Department will complete background checks on all owners and drivers

3. City Clerk’s Office will contact companies when license and stickers are ready for pick-up

4. Company representative will pay fees and pick up license and stickers at the City Clerk’s 
Office



Driver’s List
A complete list of owners and drivers for police background check

Must include:
• First and Last Name
• Middle Initial
• Date of Birth
• Current Address
• Driver’s License Number and State
• Reported Race (India, Pakistan, Middle East please indicate “Asian”)
• Telephone Number
If owner is a corporation: List all officers, directors, and any stockholder(s) owning more than
20% of the stock.
If owner is a partnership:  List all general partners, and any limited partner owning more than 
20% of the limited partner interest.



Driver’s List



Affidavit
What is an affidavit?

◦ It is a written statement attesting to (swearing to, under perjury of law) certain facts, signed and 
notarized.
◦ What do you need to include in your affidavit?

◦ Driver’s Name(s)

◦ License Number

◦ Date of Driver’s last fingerprint submission

◦ Verification that Driver has not been convicted of a felony in the last seven (7) years.

◦ Indemnification: The affidavit provided by the taxicab company shall include language that the taxicab company agrees to 
indemnify and hold the City of Naperville harmless from any liability which may arise out of any errors or misrepresentations
contained in the affidavit provided to the City Clerk. 

◦ Signature of Licensee

◦ Notary Signature and Stamp

Why is Naperville using an affidavit-based system for criminal history checks?
◦ Most taxi companies/dispatch services employ taxi drivers who drive for multiple municipalities and undergo criminal history 

checks regularly; to avoid duplicating this process, Naperville is allowing licensees to submit an affidavit that certifies that their 
drivers have undergone a criminal history check by being fingerprinted in the past five (5) years.

THIS IS A LEGAL DOCUMENT, SEEK AN ATTORNEY’S ADVICE ON PREPARING AN AFFIDAVIT.



Insurance Certification

Certification of public liability and property damage insurance as required by the Illinois Secretary 
of State for the entire license period naming the City of Naperville as the certificate holder 
included with a signed statement confirming same. 

FOR QUESTIONS ON OBTAINING THE FORM, CONTACT THE SECRETARY OF STATE’S OFFICE OR 
YOUR ATTORNEY.



2018 Fee Schedule

Fee Category
Dollar 

Amount

Vehicle Sticker (per vehicle)
$20

Application Late Fee
$50

Company License 1-10 drivers
$100

Company License 11-25 drivers
$150

Company License 26-50 drivers
$200

Company License 51-100 drivers
$250

Company License over 100 drivers
$500



2018 Vehicle 
Sticker

Stickers are required for 
all taxis driving in 
Naperville.

Stickers are reflective 
and shall be placed 
inside the rear 
windshield on the 
driver’s side



How to Use the Online Application
1. Go to the City Website - http://www.naperville.il.us/

2. Click on the Help Center link

http://www.naperville.il.us/


3. Click on Submit a New 
Request for Work/Service 
for a new application

Use My Help Center to 
Check statuses and 
manage your profile

4. Choose City Clerk 
from the Category Drop 
Down Menu or Keyword 
Search Taxi



5. New Users 
Create a New 
Account

Notifications will 
come through the 
system and you will 
add drivers through 
the system.  

Be sure to use real 
e-mail addresses to 
set up your account.  





Support 
Documents

Use Attach a File to 
upload your:

Driver’s List

Affidavit

Insurance Certificate



Taxi Company Add/Change Drivers Process

1.Taxi companies can Add/Change drivers online throughout 

the license year

2.NPD will perform background checks 

3.Clerk’s Office will contact taxi company and issue Vehicle 

Sticker(s)


