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How often do you read Naperville Connected? 

Number ofvotes per option: 

Every issue 55% (104) 

Occasionally (Quarterly) 16% (30) 

Rarely (Once a year) 9% (17) 

Never 21% (39) 

On a scale of 1-5, with 1 considered not very likely, how likely are you to recommend Naperville Connected to a neighbor as a 

reliable source of City information? 

Number ofvotes per option: 

1 (Not very likely) 11% (16) 

2 (Somewhat likely) 10% (15) 

3 (Neutral) 23% (34) 

4 (Somewhat likely) 26% (38) 

5 (Very likely) 31% (46) 

How do you typically access Naperville Connected? 

Number ofvotes per option: 

Print utility bill 58% (87) 

eBill (digital utility bill) 18% (27) 

Connected webpage (naperville.il.us/connected) 21% (31) 

Other 4% (6) 



Rate the following aspects of the newsletter: 

Percent of votes per option: 

Question Excellent Good Neutral Fair Poor 

Content relevancy 29% 48% 15% 7% 2% 

Content timeliness 26% 36% 17% 14% 8% 

Visual appearance 25% 42% 22% 8% 3% 

Clarity (understanding) of the writing 45% 40% 12% 1% 2% 

Accessibility 34% 34% 24% 4% 4% 
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What topics do you find most useful or interesting in Naperville Connected? (Select all that apply.) 

Number ofvotes per option: 

City events 16% (110) 

Finances/budget 11% (72) 

Public safety 13% (87) 

Sustainability 9% (58) 

Utility services 13% (90) 

Public Works (garbage and recycling, winter operations, leaf and brush collection, etc.) 20% (135) 

Project updates 17% (113) 

Other 0% (3) 

How long have you lived in Naperville? 

Number ofvotes per option: 

Less than one year 1% (1) 

1-5 years 7% (11) 

6-10 years 7% (10) 

More than 10 years 84% (127) 

I don't live in Naperville 1% (2) 



In which category is your age? 

Number ofvotes per option: 

18-24 years 1% (1) 

25-34 years 2% (3) 

35-44 years 9% (13) 

45-54 years 17% (25) 

55-64 years 19% (29) 

65-74 years 33% (50) 

75 years or older 19% (29) 

Below is a summary of the voluntary responses given to the open-ended questions: 




