A Safer Naper --- Crime Victims’ Rights and Resources
Call-out Box: Victim Services Informational Fair
On April 10, 2019, the Naperville Police Department will host its 3rd annual Victim Services
Informational Fair from 9 a.m. to noon at North Central College’s Wentz Concert Hall. This free
informational fair will feature an open house with organizations from the local, regional, state and
federal levels that provide services to victims of crime in addition to two presentations:
•
•

9 to 10:15 a.m. - A multi-disciplinary team offering insight into the process of reporting sexual
assault
10:30 to 11:45 a.m. - Addressing services and resources for missing and exploited children

View the flyer for more information.

SECTION 1
When you or someone you love is the victim of a crime, you may experience a wide array of intense and
ever-changing emotions. You may be shocked, in disbelief or angry with the perpetrator. You may be
terrified; terrified of sharing this information with other people and terrified that something like this
could happen again. You may not feel safe. You may feel as if the challenges of navigating life after
victimization are insurmountable and you will never heal. You may feel completely numb and devoid of
emotions. If the perpetrator was someone you knew, you may be confused as to how you can have such
anger or confusion towards this person’s actions but still also have feelings of love and support for this
person.
It is important to keep in mind that;
1. Your feeling are normal. There is no “right” or “wrong” way to respond to a traumatic event.
Each person will process these events in their own way, at their own pace. Your feelings are
valid and they deserve to be respected.
2. Healing is not always linear and there is no “playbook” showing what actions you should or
shouldn’t take as you move toward healing and empowerment following a victimization.
3. There are resources available and people that can and want to help. There are numerous local,
county, state and federal programs and supports for crime victims. Processing a trauma is
challenging and doing so alone can make it even more difficult and overwhelming.
4. You have rights as a victim of crime. These rights may change depending on a myriad of factors,
such as what type of victimization you experienced or when you were victimized, but it’s
important to know that you have rights.
[INSERT: Dear Survivor Video]

SECTION 2
Resources for Parents
Speaking to children about violent crimes, whether preemptively or in response to a crime, can be a
challenging task. Luckily, there are many resources to assist. While it is natural to avoid these

conversations due to discomfort, it is imperative that children feel empowered to keep themselves safe
and understand what to do if something bad happens to them.
These books and other resources contained in this document [LINK: Resources to Parents PDF /
Attached at the end of this document] may serve as helpful guides to broaching these difficult topics
with children. Many of these books also contain “notes to parents” that assist in debriefing the book and
provide tips for integrating the book’s lessons into your child’s daily life.
Despite sharing important preventative information with your children, there is a chance your child
might be the victim of a crime. While this can be emotionally devastating, it is important that if your
child discloses they were the victim of a crime, you:
1. Remain calm. Your child will be very sensitive to reactions of anger, disgust or sadness.
2. Express that you believe them and you are happy that they told you about what happened. This
is critical to the child’s healing over time.
3. Call the police immediately. It is important that the police are notified to ensure the child is safe.
4. Do not ask direct questions or inquire for details about what occurred as this may revictimize
the child and evoke emotional responses that may negatively affect the quality and validity of
the information shared. There are professionals specifically trained to interview children in a
style that is appropriate to the crime suspected.
5. Support the child’s feelings; let them know that their feelings are normal and you are there to
help. Let your child know what happened was not their fault.
6. Ask the child what you can do to make them feel safe, emotionally and physically. Let them
know what you plan to do next and why it’s important that you take these steps to protect
them.
7. Do not confront the alleged perpetrator. While it is understandable that you would want to
speak with them, this could compromise a legal case and put you in danger.
Along with these tips, the following information provided by the Will County Children’s Center may also
prove helpful in navigating child victimization.
•
•

Coping with Trauma in Your Family
Helping Your Child Heal from Abuse

Additionally, the following websites, among many others, offer a tremendous amount of valuable
information on childhood victimization and trauma.
Childhood Sexual Abuse
•
•
•

Darkness to Light
The National Childhood Traumatic Stress Network
National Sexual Violence Resource Center

Domestic Abuse or Physical Violence
•
•
•

Childhood Domestic Violence Association
The National Childhood Traumatic Stress Network (Domestic Violence
The National Childhood Traumatic Stress Network (Physical Abuse)

SECTION 3
Notable Laws and Protections for Victims of Crime
Crime victims have rights. Navigating the legal system or digesting complicated legal language can leave
many survivors feeling frustrated, dejected and dissatisfied. Here are some of the most common laws
pertaining to victims of crime along with a brief description of how these laws may offer assistance.
PLEASE NOTE: This is not meant to be a comprehensive legal analysis but rather a quick look at the most
notable remedies provided in Illinois State law. These are presented in general terms, but please know
that there are always additional considerations/requirements when working within these remedies. It
should also be noted that other crimes not listed here may be afforded protections under one of the
broader highlighted crimes (e.g., a victim of trafficking would be protected under many of the sexual
assault laws provided here).
SEXUAL ASSAULT LAW
Sexual Assault Survivors Emergency Treatment Act
•
•
•
•

Ensures that any services provided in a hospital emergency room following a sexual assault are
provided free of charge to the survivor.
Provides a survivor a period of 10 years to decide whether or not to release forensic evidence
for testing or 10 years from the date the survivor turns 18, whichever is longer.
Prevents any forensic evidence collected following a sexual assault from being used to prosecute
a victim for use of alcohol, cannabis or a controlled substance.
Requires that every “treatment” hospital for sexual assault victims enter into a “memorandum
of understanding” with a rape crisis center; provides that a survivor has a right to meet with a
sexual assault advocate from a crisis center who can talk them through their options and choices
and provide emotional support. This communication is protected by absolute privilege and will
remain confidential.

Sexual Assault Incident Procedure Act
•

•

Requires that upon first contact with law enforcement (whether a full report is made or not), a
survivor is to be provided information regarding the law enforcement agency having jurisdiction
over their case, local hospitals, the local rape crisis center and information on obtaining
protective orders.
Requires that law enforcement arrange or provide transportation for a victim of sexual assault
to a local area emergency room or courthouse, if seeking a protective order.

Preventing Sexual Violence in Higher Education Act
•

•

Provides college students with access to specially-trained “confidential advisors” who do not
serve as “responsible employees” under Title XI. These confidential advisors provide specific and
emergency ongoing support to a victim and can help guide them through reporting both
internally to campus authorities as well as to local law enforcement.
Requires that students be afforded an opportunity to report sexual assault electronically,
anonymously or confidentially.

•

Allows a survivor to request interim protective measures, such as changes to class schedules and
living arrangements.
DOMESTIC VIOLENCE LAW

The Code of Criminal Procedure of 1963
•

Provides that, with exceptions and upon request by a petitioner for an Order of Protection, the
court may order a wireless telephone service provider to transfer to the petitioner the right to
continue to use a telephone number(s) and the financial responsibility associated with the
number(s).

GENERAL CRIME VICTIM LAW
Rights of Crime Victims and Witnesses Act
•
•

•

Requires that a victim be notified, in a timely fashion, of the time, date and location of all court
proceedings pertaining to their criminal case.
Provides the victim the right to be present at a trial and all other court proceedings on the same
basis as the accused, unless the victim is to testify and the court determines that the victim’s
testimony would be materially affected if the victim hears other testimony at the trial.
Allows a victim to choose a “support person” to be present during all criminal proceedings so
long as they provide the support person’s name to the prosecutor at least 60 days before trial.

Crime Victims Compensation Act
•
•
•

Provides eligible victims of violent crimes with up to $27,000 in financial assistance for certain
out of pocket expenses resulting from the crime.
Extends compensation to spouses and/or parents of victims of violent crimes as well as to
individuals to witness violent crimes or intervene on behalf of victims in violent crimes.
Frequently Asked Questions

Safe Homes Act
•

•

Allows victims of domestic or sexual violence to leave their rental housing early, prior to the end
of their lease, in order to protect their physical safety and emotional wellbeing. In certain
circumstances, the victim can also request that locks be changed to keep an abuser out of their
home.
Informational Brochure

Victim Economic Safety and Security Act (VESSA)
•

•

Provides an employee who is the victim of domestic or sexual violence, or who has a family or
household member who is a victim of domestic or sexual violence, with up to 12 weeks of
unpaid leave per any 12-month period to address issues arising from the violence.
Requires than an employer keep all information pertaining to the usage of VESSA private and
confidential.

Illinois Automated Victim Notification System
•

Allows victims and the public the ability to register for e-mail, text or phone call notifications
pertaining to vital information about criminal cases, custody status and service of protective
orders.

The Victims of Trafficking and Violence Prevention Act (VTVPA) of 2000
•

•

Creation of “U Visas” intended for victims of serious crimes to seek legal status in the U.S. for up
to four years (which may be extended depending on “exceptional circumstances”) provided they
have worked with law enforcement to bring the alleged perpetrator to justice.
Creation of “T Visas” intended for victims of human trafficking to seek legal status in the U.S. for
up to three years; at the conclusion of three years, the victim can seek permanent resident
status. To apply for a T Visa, the victim must currently be in the U.S. due to human trafficking.
PROTECTIVE ORDERS

There are three types of civil protective orders offered to victims of crime; Stalking No Contact Orders,
Civil No Contact Orders and Orders of Protection. While each order is intended address different
situations, all three orders seek to protect victims from further abuse. It should be noted that no police
report is required to seek a protective order in civil court.
Stalking No Contact Order Act
•

•

Prevents someone from stalking someone else. The stalking (unwanted contact, physical
proximity, monitoring, etc) must have occurred on more than one occasion to be considered
stalking.
The petitioner (victim) and the respondent (stalker) should have no current or former
relationship in order for a Stalking No Contact Order to be considered.

Civil No Contact Order Act
•
•

Prevents victims of sexual abuse from being further harassed or abused by their perpetrators.
The petitioner (victim) and the respondent (abuser) should have no current or former
relationship in order for a Civil No Contact Order to be considered.

Order of Protection (Contained within the IL Domestic Violence Act of 1986)
•
•
•

Prevents victims of abuse (not just physical abuse) from further abuse by their perpetrators.
The petitioner (abused party) and the respondent (abuser) previously or currently, are in a
romantic relationship, share a common dwelling or are members of the same family.
Provides not only protection pertaining to physical proximity and contact but also addresses
other issues such as possession of a common dwelling, care of minor children and exchange and
transfer of personal property, among others.

Additional Protective Orders Resources:
•
•

Naperville Police Department Protective Orders Webpage
Protective Order Overview

SECTION 4
Local Resources and Supports
Please remember that in cases of emergencies and imminent danger, you must call 911. The community
resources listed below cannot and do not provided immediate responses to emergency situations.
SEXUAL ASSAULT
YWCA Metro Chicago- DuPage County Rape Crisis Center
Office Number: (630) 790-6600
Ext. 4311 (Counseling)
Ext. 1407 (Advocacy)
24 Hour Rape Crisis Hotline Number: (630) 971-3927
Guardian Angels Community Services- Will County Rape Crisis Center
Office Number: (815) 729-0930
24 Hour Rape Crisis Hotline: (815) 730-8984

DOMESTIC VIOLENCE
Family Shelter Service- DuPage County
Office Number: (630) 221-8290
24 Hour DV Hotline: (630) 469-5650
Guardian Angels Groundwork Program- Will County
Office Number: (815) 729-0930
24 Hour DV Hotline: (815) 729-1228

CHILD ABUSE
Department of Children and Family Services
24 Hour Child Abuse Hotline: (800) 252-2873

ELDER/ VULNERABLE ADULT ABUSE

Adult Protective Services- DuPage County
Hotline during business hours: (630) 407-6500
Hotline on weekends and after hours: (866) 800-1409
Adult Protective Services- Will County
Hotline during business hours: (800) 223-7298
Hotline on weekends and after hours: (866) 800-1409

HUMAN TRAFFICKING
Reclaim 13- Child Sex Trafficking
Office Number: (630) 209-4554
Hotline Number: (312) 462-3306

Notable National Resources
SEXUAL ASSAULT
Rape, Abuse and Incest National Network
Offers an anonymous, live time chat hotline for survivors and significant others
National Sexual Violence Resource Center

DOMESTIC VIOLENCE
The National Domestic Violence Hotline
Offers an anonymous, live chat hotline for survivors and significant others

CHILD ABUSE AND EXPLOITATION
National Center for Missing and Exploited Children

ELDER/VULNERABLE ADULT ABUSE
National Center on Elder Abuse
National Adult Protective Services Association

HUMAN TRAFFICKING
National Human Trafficking Hotline
Offers an anonymous, live time chat hotline for survivors of trafficking
24 Hour Hotline: (888) 373-7888
Polaris Project

Resources for Talking to Kids about Victimization
Speaking to children about violent crimes, whether preemptively or in response to a crime, can be a challenging task.
Luckily, there are many resources to assist. While it is natural to avoid these conversations due to discomfort, it is
imperative that children feel empowered to keep themselves safe and understand what to do if something bad happens
to them. The following resources may serve as helpful guides to broaching these difficult topics. Many of these books
also contain “notes to parents” that assist in debriefing the book and provide tips for integrating the book’s lessons into
your child’s daily life.
PLEASE NOTE: This is not meant to be a comprehensive list of resources available, and the Naperville Police
Department does not endorse these resources over others. Further, the Naperville Police Department strongly urges
parents to review any materials before presenting them to your child to determine appropriateness.

Do You Have a Secret?
by Jennifer Moore-Mallinos
For children to differentiate the difference between what
makes a secret a “good secret” versus a “bad secret”
that needs to be shared with an adult.
Ages 5-8

My Body Belongs to Me from My Head to My Toes
by proFamilia
Provides children with confidence about accepting and
rejecting physical contact from others, helping to give
children a voice in uncomfortable situations.
Ages 3-6

A Terrible Thing Happened
by Margaret M. Holms
For children to understand how a traumatic event can
influence their thoughts, feelings and behaviors. The
“terrible thing” that happened is never specified,
leaving this open to interpretation as needed.
Ages 5-8

Stay Safe! How You Can Keep Out of Harm's Way
by Sara Nelson
Tips for dealing with threats to personal safety, whether
from a bully in school or a stranger on a street corner.
Ages 5-11

The Day My Daddy Lost His Temper
by Dr. Carol S. McCLeary, PsyD
For children who have witnessed and experienced
domestic violence.
Ages 4-10
The Swimsuit Lesson
by Jon Holsten
For children to learn about the private parts of their
bodies and how to respond if someone tries to touch them
inappropriately. Intended to address sexual abuse.
Ages 4-10
I Said NO!
by Zack and Kimberly King
For children to understand the private parts of their
bodies and the common tactics an abuser may use (such
a bribes or threats) to gain compliance. Very thorough.
Ages 7-10

My Body Belongs to Me: A Book About Body Safety
by Jill Starishevsky
Without being taught about body boundaries, a child
may be too young to understand when abuse is
happening--or that it's wrong. This straightforward,
gentle book offers a tool parents, teachers, and
counselors can use to help children feel, be, and stay
safe. The rhyming story and simple, friendly illustrations
provide a way to sensitively share and discuss the topic,
guiding young children to understand that their private
parts belong to them alone. The overriding message of
My Body Belongs to Me is that if someone touches your
private parts, tell your mom, your dad, your teacher, or
another safe adult.
Ages 3-8
Stay Safe! How You Can Keep Out of Harm's Way
by Sara Nelson
Tips for dealing with threats to personal safety, whether
from a bully in school or a stranger on a street corner.
Ages 5-11
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Resources for Talking to Kids about Victimization
Once Upon a Dragon: Stranger Safety for Kids (and
Dragons)
by Jean E. Pendziwol
The winning combination of fairy-tale adventure and
concrete safety information --- including the Dragon's
Stranger Safety Rhyme and the checklist of rules at the
end of the book --- provide the perfect starting point for
discussions with children about stranger safety.
Ages 3-7

Far Apart, Close in Heart: Being a Family When a
Loved One is Incarcerated
by Becky Birtha
Children who have a parent in prison express their
feelings of sadness, anger, worry, and embarrassment
and suggest that talking to others and keeping in contact
with the missing parent helps them deal with the
situation.
Ages 3-8

Stranger Safety
by Lisa M. Herrington
Looks at how to stay safe around strangers, describing
who a stranger is, what types of tricks a stranger uses
and who to go to for help if needed.
Ages 4-8

Timon and Pumbaa Safety Smart Online
[(DVD) video recording
Timon and Pumbaa learn they need more than a
computer or a game console to surf the web - they need
safetysmarts! They learn the importance of protecting
their personal information, how to be responsible digital
citizens, and what to do if they are bullied. Abstract
concepts like the Internet, information permanence, and
anonymity become easy to understand when the safety
ambassadors lead the way.
Grades K-4

A Smart Kid's Guide to Avoiding Online Predators
by David J. Jakubiak
Looks at how to stay safe while using the internet
including predators, bullies, and when to speak up.
Ages 6-10
Healing Days: A Guide for Kids Who Have
Experienced Trauma
by Susan Farber Straus, PhD
Helps children deal with trauma and emphasizes that
they are not be blamed for certain unfortunate things that
have happened.
Ages 6-11
The Right Touch: A Read Aloud Story to Help
Prevent Child Sexual Abuse
by Sandy Kleven
As a way of teaching her little boy about sexual abuse, a
mother tells him the story of a child who was lured into
the neighbor's house to see some non-existent kittens.
Ages 5-8

Start Smart: The Dangers of Texting and Sexting
[(DVD) video recording]
Cell phones, mobile email devices and handheld
computers provide kids with the ability to send and
receive messages within seconds. Dramatic scenarios
will help young people to understand the positive and
negative aspects of this new technology, leaving them
with the basic do's and don’ts of texting and sexting.
Grades 4-8
Child Safety
[(DVD) video recording]
This program uses state-of-the-art graphics to illustrate
important points for children to remember in potentially
dangerous situations: staying home alone, riding on
bikes or in cars, strangers online on the computer,
houses with guns and more.
Grades K-3

Naperville Police Department, 2019

2

