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Create a Civic Access Account 

 

This document will guide the user through the City of Naperville Civic Access Portal account registration 
process. Use the following link to the Self-Service Portal page where you can register or login: 
https://napervilleil-energovweb.tylerhost.net/apps/SelfService#/home 

 
 

 Click on the “Login or Register” tile or the Login or Register hyperlink in the upper-right.

https://napervilleil-energovweb.tylerhost.net/apps/SelfService#/home
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 Click the Create an account button. Clicking this button will begin the account registration process. 
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 Enter the email address to associate with this Civic Access account. This email address will be used 
by City of Naperville staff to email you invoices, documents, or ask questions. 
 

 Enter your First and Last name. The name entered here will appear on permits and other 
documents generated through the Enterprise Permitting & Licensing software. 
 

 (Optional) Enter your preferred contact phone number. If a phone number is provided, City of 
Naperville staff may use this phone number to contact you. 
 

 Create a password for your account. A password must meet the following requirements: 
• It must be at least eight characters long. 
• It must include at least one lowercase character. 
• It must include at least one uppercase character. 
• It must include at least one number character. 
• The password can’t include your email or first/last name. 

 

 Click the Sign up button to submit your information and create a Civic Access account. An email is 
sent from the Civic Access Portal to the email address entered in step 3. The email contains a six-digit 
verification code. This code must be entered to complete the registration process.  
 

 Your email client may mark the verification email as spam. If you don’t receive the message after 15 
minutes, try adding noreply@eplmail.tylerapp.com to your safe sender/whitelist. This website, How to 
Whitelist an Email in Gmail, Outlook, and Yahoo, can help with whitelisting an email for commonly used 
email providers. 
 

mailto:noreply@eplmail.tylerapp.com
https://clean.email/blog/email-security/how-to-whitelist-an-email
https://clean.email/blog/email-security/how-to-whitelist-an-email
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 An example of the email sent by the Civic Access portal and where the six-digit code can be found. 
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 Type or copy and paste the six-digit code from the verification email into the Enter Code field. 
 

 Click the Verify button to complete the verification process. 
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 (Optional) You can use these options to setup a multi-factor authentication (MFA) to better protect your account from 
being breached. The City of Naperville recommends that you use MFA to better protect your information from being 
compromised. 
 

 Click on the Continue button to return to the Civic Access Portal to complete registration process. 
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 Click on the Continue button to progress to step 2 of the registration process. 
 

 
 

 Select your preferred contact method from the Contact Preference drop-down menu. This will communicate to 
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City of Naperville staff the best way to contact you. 
 

 Enter at least one phone number. The City of Naperville may use this number to contact you. 
 

 Click the Next button to proceed to step 3 of the registration process. 
 

 
 

 Enter your mailing address. This address may appear on permits, licenses, or other documents issued by the 
City of Naperville. 
 

 Click the Submit button to complete the registration process. Once you click Submit the registration process 
will be complete and the Civic Access Portal will redirect you to the My Work page. 
 



Page 9 of 9 

 
Create a Civic Access Account 

 

 


