
How to Apply for a Truck Permit 
 

 

 On the Civic Access homepage, click the Apply button. 

 

 



 

 A screen will appear asking for assistance. Click the No button. 

 

 

 In the search bar, search for Truck Route Permit.  

 The Truck Route Permit category will appear. Click the Apply button. 



 

The Community Access sign-in will appear. Continue signing in with one of the platforms listed if 

desired and follow the prompt. 

 If you would like to create an account, click the Sign up link and follow the prompt. 

Once the account has been created, you will be directed back to the portal. 



 

 In the Permit Detail section, enter in a description of the truck route. This should include 

information such as: 

• Start point of the route 

• End point of the route 

 Once completed, click the Next button. 

 

 



 

 

 In the Application/Petitioner card, confirm that your personal information is correct in our system. 

 Once confirmed, click the Next button. 

 

 

 Complete the required information in the fields. 



 

 Continue to complete the required information in the fields. 

 Click the Next button once finished. 

 

 



 Click the Add Attachment button to add a copy of the desired truck route.  

 Click the Next button once completed. 

 

 

 Confirm that all the information entered is accurate. If so, click the Submit button. 

 



 

 The application is now complete. Click the Continue to Permit button to view your application. 

 

 



You are now able to review your application and track it through our approval process. If any questions 

or concerns, please call us at (630) 420-6100. 


