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Address-based
Random sample survey

Survey open April 6 to June 1

Invitations were sent to

randomly selected

households in all districts

4% Margin of error

The National Community Survey™ in Naperville

The City of Naperville 2026 Community Survey

Please complete this survey if you are an adult (age 18 or older). Your responses are confidential and no identifying
information will be shared.

1.

Please rate each of the following aspects of quality of life in Naperville.

Excellent

Naperville as a place t0 LiVe ..rssermesesrssssssss s sesssssssssmsssssssssssessmesssssssessassmserases. 1
Your neighborhood as a place to live ......... S
Naperville as a place to raise children ... ————————
Naperville as a place to work
Naperville as a PlAce t0 VISit.mmmmmmmreseesrsssmsssssssssrsssssesssssssssssmsssssessmssssssssssassmssrsnes
Naperville as a place to retire
The overall quality of life in Naperville
Sense of community..

g e

Please rate each of the following characteristics as the=-

Overall economic health of Naperville
Overall quality of the transpr—

train, bus) in N=- "o srvile
Overall - - oy °5f cage S

200 5 B0 60540
areas Nape“"\\e’
Overall q
(wate I = "\\e Naperville Resident,

Overall fee ﬂa‘pet We invite you to help shape our future! You've been randomly

selected to participate in Naperville's 2026 National Community
Owverall qua Survey. Your feedback will help shape the future of our
community, as the survey results will inform the City's strategic
Overa]] qL[a; priorities and financial planning
One adult (18 years+) in your household should complete this
survey. Please do not share your survey link, as this version of
the survey is intended for randomly selected households only.
Please complete the confidential survey online at:

polco.us/Naperville2026a7
Access code: 17710

If'you have any other questions about the survey, please call the
E City at 630-420-6031

"

Thank you, Gracias, &1,

il

Results weighted to reflect [a——
Naperville o E—

oL

Good Fair Poor Don't know
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
A 3 4 5

vhole.

U Fair Poor Don'tknow
3 4 5
3 4 5
3 4 5

Residente de Naperville,

iAyudenos a dar forma a nuestro futuro! Ha sido seleccionado al azar
para participar en la Encuesta Nacional Comunitaria de Naperville del
2026.
Un adulio (mayor de 18 afios) de su hogar debe completar esta
encuesta. No comparta el enlace de su encuesta. Esta encuesta es
unicamente para hogares seleccionados al azar. Complete la encuesta
confidencial en:

polco.us/Naperville2026a7s

Contrasefia: 17710

Si tiene alguna ofra pregunta sobre la encuesta, llame la Cuidad al
630-420-6031
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polco.us/Naperville2026a7¢
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Polco’s Benchmarking Database

About

400
comparison
communities
across the
nation.

Representing

the opinions

of more than
50 million
residents.



Overview of
Survey Results




Facets of Community Livability: Quality

National Benchmark
. Much higher (= +20 pts) Safety

[l Higher (+10to +19pts) 5. ¢ a0 Recreation
Natural Environment
Economy

Health and Wellness
Utilities

Education, Arts, and Culture
Community Design

Community Connection

Mobility

Percent excellent or good



Facets of Community Livability: Importance

National Benchmark
| Similar (-9 to +9 pts) Utilities

Economy

Safety

Parks and Recreation
Natural Environment
Education, Arts, and Culture
Mobility

Health and Wellness

Community Design

Community Connection

Percent essential or very important



Balancing Quality and Importance

Economy Quality
Importance
Utilities Quality
Importance
Safety Quality
Importance
Parks and Recreation Quality
Importance
Natural Environment Quality
Importance
Education, Arts, and Culture |Quality
Importance R
Mobility Quality i}ﬁa%
Importance
Health and Wellness Quality
Importance
Community Design Quality
Importance
Community Connection Quality
Importance

f}ﬂluality @ Importance




103 received higher ratingsj

~~

20 received similar ratings

Comparisons
to National

~~

0 received lower ratings

_

Benchmarks
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Comparisons 3 received higher ratings

to Previous . _ .
98 received similar ratings

Survey (2023)

22 received lower ratings
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Community
members give
high ratings to

Naperville as a
place to live and
raise children.
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Overall Community Quality

National Benchmark
B Much higher (= +20 pts)

. Higher (+10 to +19 pts)
Similar (-9 to +9 pts) 10 in 10 Naperville as a place to live.

Residents gave excellent or good ratings to:

10 in 10 Naperville as a place to raise
children.

9in 10 the overall image or reputation. iﬁi‘iiﬁi‘i‘i@

9 in 10 plan to remain in 94% would recommend living
Naperville for the next five in Naperville to someone who
years asked



continue to feel . ' '
safe throughout
Naperville and &= r0L0 | .
give highratings .. g L o
to the City's = e - e =
public safety

services.
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Safety in Naperville

Please rate how safe or unsafe you feel:

National Benchmark
. Higher (+10 to +19 pts) In your neighborhood during the day

. Similar (-9 to +9 pts)
In the downtown/commercial area during the day
2026 vs 2023:

/" Increasing (2+5 pts) From violent crime

é Decreasing (-5 pts)
From property crime

From fire, flood, or natural disaster

Percent very or somewhat safe



Safety Services in Naperville

National Benchmark
B Higher (+10 to +19 pts) Please rate the quality of the following services in Naperville.
| Similar (-9 to +9 pts)

(V)
2026 vs 2023: 93% 90% 89% 89%
83%
Increasing (=+5 pts)
Decreasing (<-5 pts)
Fire services Ambulance or Fire Police Crime Animal Emergency
emergency prevention services prevention Control  preparedness

medical and
services education Percent excellent or good



¥

Residents
highly rate
Naperville's
economy,
while

affordability
CINENMEER
area for
improvement.




The Economy in Naperville

Please rate each of the following in the Naperville community:

National Benchmark

' >+ : . :
.MUCh higher (2 +20 pts) Overall quality of business and service
.Higher (+10 to +19 pts) establishments

2026 vs 2023: Vibrancy of downtown/commercial area

Increasing (=+5 pts)

Decreasing (s-5 pts) Shopping opportunities
Variety of business and service establishments

Employment opportunities

Percent excellent or good



Affordability in Naperville

Please rate each of the following in the Naperville community:

National Benchmark
Bl Much higher (= +20 pts)
. Higher (+10 to +19 pts) Availability of affordable quality health care

" similar (-9 to +9 pts)
Availability of affordable quality food

2026 vs 2023: Availability of affordable quality mental health

Increasing (2+5 pts) care

Availability of affordable quality

Decreasing (-5 pts) childcare/preschool

Cost of living

Availability of affordable quality housing

Percent excellent or good
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Residents rated
mobility
services highly,
while ease of
travel varied by
transportation
mode.




Mobility in Naperville

National Benchmark
B Higher (+10 to +19 pts)

. Similar (-9 to +9 pts)

Ease of travel by car

Ease of walking
2026 vs 2023:

/" Increasing (2+5 pts) Ease of public parking

M Decreasing (-5 pts)

Traffic flow on major streets

Ease of travel by bicycle

Ease of travel by public transportation

Percent excellent or good



Mobility Services in Naperville

Please rate each of the following in the Naperville community:

National Benchmark
B Higher (+10 to +19 pts)

)
I Similar (-9 to +9 pts) 83% 81%

78(y0 750A)
63%

2026 vs 2023:

-,»/ﬂ Increasing (2+5 pts)

3 Decreasing (-5 pts)

Street cleaning Street lighting Snow removal Traffic Bus or train
enforcement services

Percent excellent or good



Naperville's
appearance and
community design

received great marks




Community Design in Naperville

Please rate each of the following in the Naperville community:

National Benchmark
Bl Much higher (> +20 pts)

Bl Higher (+10 to +19 pts)

Overall appearance

Public places where people want to spend time

Preservation of the historical or cultural character of the community

2026 vs 2023:
Well-planned residential growth

Increasing (2+5 pts)

Decreasing (-5 pts) Well-planned commercial growth

Overall quality of new development

Variety of housing options

Percent excellent or good



Naperville's
educational and
cultural
offerings were
well received



Education, Arts, and Culture in Naperville

Please rate the following in the Naperville community.

National Benchmark Public library services
. Much higher (= +20 pts)

B Higher (+10 to +19 pts) K-12 education

Overall opportunities for education, culture, and the

2026 vs 2023:
arts

| (545 of 3 -~
noreasing B*SPS) - gpportunities to attend cultural/arts/music activities
Decreasing (<-5 pts)

Opportunities to attend special events and festivals
Community support for the arts

Adult educational opportunities

Percent excellent or good



Additional
Special Topics

14.

15.

16.

. Please rate how safe or unsafe you feel:

Very Somewhat Neither safe Somewhat Very Don't

safe safe nor unsafe unsafe unsafe know
In your neighborhood at night.....ccoecceceeemesesssrrmsessssnsmsessens 1 2 3 4 5 6
In downtown Naperville at night .o 1 2 3 4 5 6

Which best reflects your view on addressing environmental and sustainability issues in Naperville?
(D Not a priority at this time
J Not sure

J High priority, even if it increases costs
O High priority, but only if costs are minimal

J Lower priority compared to other City needs

Please rate the ease of parking in downtown Naperville.

D Excellent 2 Good D Fair O Poor Q Don't know

Please indicate how much of a source, if at all, you consider each of the following to be for information about
City issues, services, and events:
Major Minor Mot a
SouUrce  Source source
Naper Notify mass notification SYSteNl . escsssssrscsssssresssssssressssssssrerssssssemsssssssmemssssssesmsssssssenssasses L 2 3
City website [Www. napervilledlans ) e ssrs s sssrer st ssseems s ssensassassenesasses L 2 3
City of Naperville social media (Facebook, Twitter, INSEAZram ] . emssmsmmsssssssemsssssssesssssssssensessses 1L 2 3
eNews offerings (eNewsletters such as Commuter Connection, press releases & other
project-specific ENeWSIEtEETS ] . e sssressss e see s s s enre s s sren s ssnssems s sasseemsns L 2 3
City newsletter Naperville CONMMECtEd. .. rseasesssseasssssssssssssssssssssssssesssssssssemsssssssesmsssssssesssssssssenssssses L 2 3
Public signage or postings at areas where City projects are ocCUrring.......rmsseemssssssesssssees 1 2 3
Local & regional media (broadcast, print, online).... SO | 2 3
Government access TV channel WCNC (Ch 6- ﬁstnund Ch 10-Comcast, CH 99 ﬁT&T] 1 2 3




Custom Question — Safety at Night

Please rate how safe or unsafe you feel:

Downtown at
night

7%

m Very safe = Somewhat safe = Neither = Somewhat unsafe = Very unsafe

In your
neighborhood at
night




Custom Question — Environmental Sustainability

Which best reflects your view on
addressing environmental and
sustainability issues in Naperville?

42%

31%

13% |

A\ i& 59

High priority, but  High priority, Lower priority  Not a priority at Not sure
only if costs are even if it compared to this time
minimal iIncreases costs other City needs




Custom Question — Downtown Parking

Excellent

19%

Please rate the ease of parking in
downtown Naperville?

Good

41%

Fair

29%

Poor

12%




Custom Question — Sources of Information

Please indicate how much of a source, if at all, you consider each of the following to be for
information about City issues, services, and events:

B Major Source O Minor Source ONot a source

Naper Notify mass notification system 62% 25% 13%

Public signage or postings at areas where City 0 0 0
projects are occurring 50% 39% 1%

City website (www.naperville.il.us) 48% 42% 10%

City newsletter Naperville Connected 34% 35% 31%

Local & regional media (broadcast, print, online) 31% 47% 22%

City of Naperville social media (Facebook, 0 0 0
Twitter, Instagram) 28% 37% 35%

eNews offerings (eNewsletters such as
Commuter Connection, press releases & other 26% 43% 31%

project-specific eNewsletters)

Government access TV channel WCNC (Ch 6- - o
Astound, Ch 10-Comcast, CH 99-AT&T) 16% 35% 49%




Summary of

Findings

Naperville earns high praise as a place to live and
raise children.

Residents feel safe and give public safety services
good marks.

The economy scored very well, though affordability
remains an area to improve.

Mobility services scored well; though ratings for ease
of travel varied by transportation mode.

Appearance and community design were highly rated,
despite modest declines in some planning measures.

Residents voiced strong support for educational and
cultural offerings, with the library topping the ratings..



ext Steps: Continue to Engage Residents and Track Outcomes

4, How Do | Understand This Page?

Track Overview Dashboard

Show Data For Data to Display Compare Data Against Communities

United States of America - GPAL Nati de

post
park?

sUrvey. pr\om'vzztian

Do we need a new Domain Index Scores

Contains: fext, image. data points,

{;:‘; New Polcoville Park 2 X C lt f Safety 45 Economy -
ity o :

Cost ( Space Sections /A
% P 1 i
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[EZ10 select Your Choices
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Choose all that apply you rank highest at the tep. 1 47 5 !
, 0 100 | O

What should be in Polcoville's new park?

Jan 2
2015
This ¢ Jan 2077
o sty Jan 20,
S the chey fan 2019
€ over

Jan 20¢

Jan 2025

Jan 2625

Dog Park Playground Pickleball Court
A I ri I r Housing and Community Design 53 Health and Wellness
= — - - Avg Avg
Cont Cont con 1
$25,000 $250,000 $100,000 o n o co A | |
Spaze Space Spacs 0 00 | 0 00
1,000sqft 600sqft 500sqft
s Education, Arts & Culture 59 Community Connection 70
2 1 1
o 0 o o
! I
1 1
| L m
Basketball Court Open Space Soccer Field 0 100 0 100
nm % R —
Natural Environment 44 | Parks and Recreation 96
v Avg
Cont Cost Gon f ]
$100,000 §500 $1,000 . s i
0 100 ] 100
Sace Space Space
800saft 1,000sqft 1,500sqft
:3“ e Seciore This chart displays your index scores for each domain. Each score is the average of the percentiles for each indicator in that domain. The indicators
used to calculate the score are a combination of data from public sources and resident sentiment data from The NCS.

Benchmarked against all U.S. communities for which these data are available 7 Polco



Questions?

Nick Mastronardi
CEO

T h a n k yO U ! Polco/National Research Center

nick@polco.us
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