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Civic Communication & 
Analytics Platform
Polco unites people, data, and 
government to help communities 
thrive through informed decisions.

Advanced Survey Science and 
Performance Analytics
Polco’s internal think tank, 
backed by 30 years of benchmark survey 
expertise, delivering trusted insights.

polco.us

Trusted Budget Tools
Provides budget insights through 
interactive simulations and transparent 
insights.



Facets of Community Livability



The National Community Survey in Naperville

Address-based
Random sample survey

Survey open April 6 to June 1

Invitations were sent to 
randomly selected 
households in all districts

4% Margin of error

Results weighted to reflect 
Naperville



Polco’s Benchmarking Database

About
400

comparison 
communities 
across the 

nation.
Representing 
the opinions 
of more than 
50 million 
residents.



Overview of 
Survey Results



Facets of Community Livability: Quality 

87%

90%

63%

75%

81%

89%

90%

91%

91%

94%

Mobility

Community Connection

Community Design

Education, Arts, and Culture

Utilities

Health and Wellness

Economy

Natural Environment

Parks and Recreation

Safety

Percent excellent or good

National Benchmarker
Much higher (≥ +20 pts)

Higher (+10 to +19 pts)



Facets of Community Livability: Importance 

74%

76%

78%

78%

82%

85%

86%

90%

90%

90%

Community Connection

Community Design

Health and Wellness

Mobility

Education, Arts, and Culture

Natural Environment

Parks and Recreation

Safety

Economy

Utilities

Percent essential or very important

National Benchmark
Similar (-9 to +9 pts)

Lowe



Balancing Quality and Importance



Comparisons 
to National 
Benchmarks

103 received higher ratings

20 received similar ratings

0 received lower ratings



Comparisons 
to Previous 
Survey (2023)

3 received higher ratings

98 received similar ratings

22 received lower ratings



Key Findings



Community 
members give 
high ratings to 
Naperville as a 
place to live and 
raise children.



Overall Community Quality

10 in 10  Naperville as a place to live. 

Residents gave excellent or good ratings to:

10 in 10  Naperville as a place to raise 
children.

9 in 10  the overall image or reputation. 

9 in 10 plan to remain in 
Naperville for the next five 

years 

94% would recommend living 
in Naperville to someone who 

asked

National Benchmarkgher
Much higher (≥ +20 pts)

Higher (+10 to +19 pts)

Similar (-9 to +9 pts)



Residents 
continue to feel 
safe throughout 
Naperville and 
give high ratings 
to the City's 
public safety 
services.



Safety in Naperville

92%

95%

91%

96%

98%

From fire, flood, or natural disaster

From property crime

From violent crime

In the downtown/commercial area during the day

In your neighborhood during the day

Percent very or somewhat safe

Please rate how safe or unsafe you feel:

2026 vs 2023:

Increasing (≥+5 pts)

Decreasing (≤-5 pts)

National Benchmark
Higher (+10 to +19 pts)

Similar (-9 to +9 pts)



Safety Services in Naperville

Percent excellent or good

93% 90% 89% 89%
83% 83%

97%

Fire services Ambulance or
emergency

medical
services

Fire
prevention

and
education

Police
services

Crime
prevention

Animal
Control

Emergency
preparedness

Please rate the quality of the following services in Naperville.
National Benchmark

Higher (+10 to +19 pts)
Similar (-9 to +9 pts)

2026 vs 2023:

Increasing (≥+5 pts)

Decreasing (≤-5 pts)



Residents 
highly rate 
Naperville's 
economy, 
while 
affordability 
remains an 
area for 
improvement.



The Economy in Naperville

60%

85%

88%

89%

91%

Employment opportunities

Variety of business and service establishments

Shopping opportunities

Vibrancy of downtown/commercial area

Overall quality of business and service
establishments

Percent excellent or good

Please rate each of the following in the Naperville community:
National Benchmarker

Much higher (≥ +20 pts)

Higher (+10 to +19 pts)

2026 vs 2023:

Increasing (≥+5 pts)

Decreasing (≤-5 pts)



Affordability in Naperville

31%

37%

61%

70%

70%

74%

Availability of affordable quality housing

Cost of living

Availability of affordable quality
childcare/preschool

Availability of affordable quality mental health
care

Availability of affordable quality food

Availability of affordable quality health care

Percent excellent or good

Please rate each of the following in the Naperville community:
National Benchmark

Much higher (≥ +20 pts)

Higher (+10 to +19 pts)

Similar (-9 to +9 pts)

2026 vs 2023:

Increasing (≥+5 pts)

Decreasing (≤-5 pts)



Residents rated 
mobility 
services highly, 
while ease of 
travel varied by 
transportation 
mode.



Mobility in Naperville

32%

52%

53%

62%

75%

78%

Ease of travel by public transportation

Ease of travel by bicycle

Traffic flow on major streets

Ease of public parking

Ease of walking

Ease of travel by car

Percent excellent or good

Please rate each of the following in the Naperville community:
National Benchmarkr

Higher (+10 to +19 pts)

Similar (-9 to +9 pts)

2026 vs 2023:

Increasing (≥+5 pts)

Decreasing (≤-5 pts)



Mobility Services in Naperville

Percent excellent or good

83% 81% 78% 75%
63%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Street cleaning Street lighting Snow removal Traffic
enforcement

Bus or train
services

Please rate each of the following in the Naperville community:

National Benchmark
Higher (+10 to +19 pts)

Similar (-9 to +9 pts)



Naperville's 
appearance and 
community design 
received great marks



Community Design in Naperville

63%

68%

70%

72%

79%

89%

93%

Variety of housing options

Overall quality of new development

Well-planned commercial growth

Well-planned residential growth

Preservation of the historical or cultural character of the community

Public places where people want to spend time

Overall appearance

Percent excellent or good

National BenchmarkHigher
Much higher (≥ +20 pts)

Higher (+10 to +19 pts)

Please rate each of the following in the Naperville community:



Naperville's 
educational and 
cultural 
offerings were 
well received



Education, Arts, and Culture in Naperville

76%

80%

83%

83%

87%

92%

97%

Adult educational opportunities

Community support for the arts

Opportunities to attend special events and festivals

Opportunities to attend cultural/arts/music activities

Overall opportunities for education, culture, and the
arts

K-12 education

Public library services

Please rate the following in the Naperville community.

Percent excellent or good

National Benchmark
Much higher (≥ +20 pts)

Higher (+10 to +19 pts)



Additional 
Special Topics



Custom Question – Safety at Night

Please rate how safe or unsafe you feel:

71%

44%

24%

42%

2%

7%

In your
neighborhood at

night

Downtown at
night

Very safe Somewhat safe Neither Somewhat unsafe Very unsafe



Custom Question – Environmental Sustainability

Which best reflects your view on 
addressing environmental and 

sustainability issues in Naperville? 

42%

31%

13%
8% 5%

High priority, but
only if costs are

minimal

High priority,
even if it

increases costs

Lower priority
compared to

other City needs

Not a priority at
this time

Not sure



19% 41% 29% 12%

Custom Question – Downtown Parking

Please rate the ease of parking in 
downtown Naperville?

Excellent Good Fair Poor



16%

26%

28%

31%

34%

48%

50%

62%

35%

43%

37%

47%

35%

42%

39%

25%

49%

31%

35%

22%

31%

10%

11%

13%

Government access TV channel WCNC (Ch 6-
Astound, Ch 10-Comcast, CH 99-AT&T)

eNews offerings (eNewsletters such as
Commuter Connection, press releases & other

project-specific eNewsletters)

City of Naperville social media (Facebook,
Twitter, Instagram)

Local & regional media (broadcast, print, online)

City newsletter Naperville Connected

City website (www.naperville.il.us)

Public signage or postings at areas where City
projects are occurring

Naper Notify mass notification system

Major Source Minor Source Not a source

Custom Question – Sources of Information
Please indicate how much of a source, if at all, you consider each of the following to be for 

information about City issues, services, and events:



Summary of 

Findings

• Naperville earns high praise as a place to live and 
raise children.

• Residents feel safe and give public safety services 
good marks.

• The economy scored very well, though affordability 
remains an area to improve.

• Mobility services scored well; though ratings for ease 
of travel varied by transportation mode.

• Appearance and community design were highly rated, 
despite modest declines in some planning measures.

• Residents voiced strong support for educational and 
cultural offerings, with the library topping the ratings..



Next Steps: Continue to Engage Residents and Track Outcomes

City of 
Naperville 

currently has 
1,475 

subscribers
on Polco



Thank you!
Nick Mastronardi 
CEO
Polco/National Research Center
nick@polco.us

Questions?
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