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The Commission on Accreditation for Law
Enforcement Agencies, better known as CALEA,
was created in 1979 as a qualifying authority
through joint efforts of law enforcement’s major
national
and
international
executive
associations. The purpose of CALEA is to
improve the delivery of public safety services by
maintaining professional standards.
The Naperville Police Department has been
accredited since 1992, the Communications
Section since 2001. Maintaining compliance
includes continuous policy and procedure
reviews, gathering proofs of compliance, and
on-site visits from CALEA assessment teams
every four years. This voluntary, rigorous
process helps ensure the Naperville Police
Department follows the best professional
practices.
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LETTER FROM THE CHIEF OF POLICE
To the Naperville Community:
The fact that I am writing this letter to the community as Naperville’s Chief of Police is proof that 2021 was a year of
transition for the Naperville Police Department. It is my honor to serve this community, to lead this outstanding organization, and to provide the following overview of the events that defined the Naperville Police Department in 2021.
Any change in leadership can cause an understandable amount of uncertainty in an organization, but as we often do,
this department successfully navigated the retirement of a tenured chief, an interim period without a permanent chief,
and the promotion of a new leader. At the same time, we saw a record number of officers retire last year, causing a
domino effect on supervisory positions and assignments in all areas of the department.
Despite these obstacles and changes, the men and women of the Naperville Police Department actively policed,
worked on their cases and served as a stable presence in our community. Our officers made over 2,000 more traffic
stops in 2021 compared to previous years, successfully obtained charges against a suspect in the 1972 murder of a Naperville teen, and responded to the location of an EF-3 tornado touchdown where our mission started with the rescue
and preservation of life and quickly transitioned into providing security for the damaged area.
While violent crime decreased in most categories in 2021, there was an increase in shootings and firearm seizures compared to previous years. There were seven reported incidents of shots being fired within City limits compared to five in
2020 and two in 2019. Naperville officers also seized 146 illegal firearms in 2021 compared to 82 in 2020 and 73 in
2019. Many of the gun seizures were the result of proactive policing efforts that were conducted in addition to responding to the nearly 95,000 calls for service that came in in 2021.
During this time, we also successfully launched NextGen911 technology in our emergency communications center to
comply with federal standards and allow for enhanced 911 functionality. We piloted a new response model that pairs a
clinician with a Crisis Intervention Trained officer to respond to mental health calls for service and launched a program
to outfit all officers with body-worn cameras by the end of 2022. Our staff also continued to navigate a global pandemic
as well as legislation that impacts law enforcement operations to ensure officers’ ability to safely and effectively protect our community.
As we celebrate the successes of the last year and anticipate the opportunities of the new year, I look forward to continuing our collaboration with the community to maintain our reputation as one of the best departments and cities in
this country.

Jason Arres
Chief of Police

MISSION STATEMENT
The Naperville Police Department is dedicated to providing extraordinary service
to the community while protecting life and property.
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ORGANIZATIONAL CHART

Authorized Staff

265.125
Total Personnel
Sworn Personnel - FTEs
Chief
Deputy Chief
Commanders
Sergeants
Officers
Civilian Personnel-FTEs
Accreditation
Administrative Services
Administrative Support
Animal Control
Crime Analysis
Crime Prevention
Crime Scene and Property & Evidence
Detention
Emergency Communications
Finance
Police Support Services
Records
Social Work
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265.125
177
1
2
8
24
142
88.125
1
1
5.625
4
2
3.5
10
5
30.5
1
14.5
6
4

BUDGET
CY21 Adopted Budget
$54,398,373

Capital,
$1,216,934 , 2%

Transfers,
$6,056,341 , 11%

Purchased Services,
$2,309,661 , 4%

Supplies,
$1,004,035 , 2%

Salary and Benefits,
$43,811,402 , 81%

OFFICE OF PROFESSIONAL STANDARDS
The Office of Professional Standards (OPS) handles three very important functions within the police department:
commendations, internal investigations, and media relations. OPS activity continues to increase as social media is
utilized as a platform for both departmental commendable actions and/or alleged misconduct.
In 2021, the Naperville Police Department awarded 318 departmental awards. Of that total, 281 were for sworn
employees, and 35 were for non-sworn employees, one member of the public and one officer from another agency.
Included in the 318 awards were:
• 228 Chief’s Commendations
• 45 Meritorious Service Awards
• 36 Meritorious Unit Awards
• 5 Life Saving Awards
• 2 Good Catch Awards
• 1 Public Safety Collaboration Award
• 1 Medal of Distinguished Service
It is the policy of the Naperville Police Department to investigate all allegations of employee misconduct. The Office of
Professional Standards is primarily responsible for these investigations. During 2021, the Naperville Police Department
recorded 54 total investigations. Of these 54 cases, seven were citizen complaints and seven were inquiries. There
were 39 administrative or internal investigations involving 40 employees. Thirteen of the 39 investigations involved non
-sworn employees. Of the 54 complaints, inquiries, and administrative investigations filed, 42 were determined to be
sustained cases of misconduct. The remaining investigations were unfounded, not sustained or inquiries.
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SERVICE AND AWARD RECOGNITION
The following personnel celebrated milestone anniversaries, promotions or retirements. This recognition highlights
their individual importance as a member of our department. Collectively, we will continue to provide professional,
high quality, and effective police service in partnership with the community.
FIVE YEARS
Social Worker/Counselor Eirene Boulougouris
Officer Harold Bressler
Administrative Assistant Patricia Buck
Officer Michael Buckley
Emergency Communications Supervisor Deborah Coleman
Social Worker/Counselor Jamie Horner
Officer Michael Kamys
Crime Scene Technician Carrie Keahl
Officer Fredrick Dylan Krueger
Officer Oscar Maldonado
Detention Officer Eduardo Perez
Telecommunicator Jordan Rivera
Officer Mark Schumacher
Officer Matthew Susnis

THIRTY-FIVE YEARS
Officer Thomas Sheehan
PROMOTIONS
Chief of Police Jason Arres
Deputy Chief Jason Zbrozek
Commander Chad Bissegger
Commander Tim Black
Commander Matthew Egan
Commander Dan Fisher
Commander Louis Jourdan
Commander Michael Rimdzius
Sergeant Michael McLean
Sergeant Erin Gibler
Sergeant Brett Heun
Sergeant Ken Keating
Sergeant Julie Lardino
Sergeant Michael Umbenhower
Emergency Communications Manager Jillianne Chuffo
Emergency Communications Supervisor Harold Downs

TEN YEARS
Detention Officer Chad Reitmeyer
FIFTEEN YEARS
Officer Michael Courterier
Telecommunicator Tracy Eisemon
Officer Adam Fulkerson
Sergeant Wojtek Kowal
Sergeant Ricky Krakow
Officer Erik Richards
Sergeant Michael Umbenhower
Officer Jason Woods

RETIREMENTS
Commander Louis Jourdan
Commander Anthony Mannino
Commander Sherry Meine
Commander Michael Son
Sergeant Bernard Keegan
Sergeant Julie Lardino
Officer Steven Baker
Officer Mark English
Officer Shaun Ferguson
Officer Glen Gurski
Officer Michael Hull
Officer Joseph Kwasniewski
new hires in 2021;
Officer Robert Maloney
including 21 officers
Officer Ann Quigley
Officer Luke Swanson
Officer Michael Wasilewski

TWENTY YEARS
Chief of Police Jason Arres
Telecommunicator Karyn Barrenbrugge
Telecommunicator Gina Leato
Officer Theresa Stock
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TWENTY-FIVE YEARS
Officer Jarrett Albold
Officer Eddie Corneliusen
Officer Paul Elliott
Officer William Kovarik
Animal Control Officer Christine Maybach
Officer Thomas Sindelar

DIED WHILE SERVING
Officer Juan Rios

THIRTY YEARS
Administrative Assistant Kris Stockwell

Thank you to Chief Robert Marshall
who retired after 44 years of service to the City of Naperville and the Naperville Police Department.
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Citizens Appreciate Public Safety (CAPS) is a community group with a sole purpose to recognize
individuals in the Naperville Police and Fire Departments for their contributions to the community. Each
year, citizens can nominate officers and civilian employees of the department who have displayed an
interest in the citizens of Naperville in a manner that is beyond the call of duty, and who have shown a
genuine concern for the welfare and well-being of the City’s residents. Congratulations to the 2021
CAPS award recipients who were recognized in an NPD video released during Police Week 2021.
CAPS AWARDS
Social Service Clinician Jamie Horner;
Officers Michael Buckley, Harold Bressler, Ken Czubak, Williams Carlson, Michael Courterier, Paul Elliott,
Mark English, Erin Gibler, Daniel Lukensmeyer, John Reed, Marco Scalzetti, Mark Schumacher,
William Stahulak, Theresa Stock, Luke Swanson, Timothy Thorpe;
Sergeants Rich Arsenault, Michael Rimdzius, Scott Thorsen;
Commander Tim Black

A. GEORGE PRADEL AWARD FOR PUBLIC SERVICE
The Naperville Police Department

BOARD OF FIRE AND POLICE COMMISSIONERS’ AWARD
Officer Harold Bressler
and Sergeant Elena Deuchler
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EXCHANGE CLUB
OFFICER OF THE YEAR AWARD
Officer Harold Bressler

COMMUNITY ENGAGEMENT
The Naperville Police Department was able to resume many of its traditional outreach initiatives in 2021 following a
year of severely restricted activities and interactions due to COVID-19.
The return of National Night Out and the Public Safety Open House provided fun and exciting ways to positively
interact with residents and educate them about many crime prevention and safety topics. An outdoor Chat with the
Chief was held to listen to residents’ concerns, and the Citizens Police Academy returned, as well, to educate
participants in our agency’s policies and procedures.
The return of in-person events, however, did not slow the progress we’ve made in connecting with our residents
digitally. A short social media video series featuring our in-house social services team helped spread the word about
the services our clinicians provide the community, while our online Police Week video shared inspiring stories of
outstanding service from the previous year. In 2021, the department’s Twitter account (https://twitter.com/
napervillepd) surpassed 12,000 followers while the department’s Facebook account (www.facebook.com/
napervillepd) grew by more than 3,500 followers to more than 25,000.
NATIONAL NIGHT OUT
2021 was Naperville’s 25th year participating in this community campaign that promotes partnerships and builds camaraderie to make our neighborhoods safer places to live. National Night Out
enhances the relationship between neighbors and law enforcement while bringing back a true
sense of community. On August 3, over 40 neighborhoods participated in local neighborhood
events. Residents throughout Naperville and across the nation were asked to turn on their porch
lights, lock their doors and unite to spend the evening outside with their neighbors, police officers,
firefighters and other City personnel at cookouts, block parties and neighborhood parades. This
was the City’s sixth year partnering with a local non-for-profit organization in conjunction with
National Night Out. Participating neighborhoods donated items to benefit DuPage Senior Citizens
Council.
PUBLIC SAFETY OPEN HOUSE
The Naperville Police & Fire departments held their annual Public Safety Open House in September to showcase both departments. The Naperville Police presented K9 and DUI arrest demonstrations. Police & fire vehicles were on display along with educational tables from Forensics, SRT,
Crime Prevention, PSAP, and Animal Control.
SHOP WITH A COP
For the second year in a row, the COVID19 pandemic put a stop to our traditional
Shop with a Cop event, but it didn't stop
our officers from identifying a few local
families in need and safely delivering prepurchased gifts to them just in time for
the holidays. The Naperville Fraternal Order of Police Lodge 42 again picked up
the tab for toys, gifts, coats and more for
dozens of area children in need as a way
to spread holiday cheer and show our support for the community. While the event traditionally
involves our officers meeting with families at Naperville’s Target to pick out and purchase items,
our 2021 event involved a parade of officers delivering wish list items to the residences of 20 area
kids.
8

SAFER NAPER
The monthly #ASaferNaper campaign spreads safety and crime prevention messages throughout
the community. In 2021, the campaign focused on the many ways the Naperville Police
Department partners with the community to keep crime rates low, address problems as they
arise and make our community A Safer Naper. We highlighted our partnerships with residents,
Naperville Crime Stoppers, Naperville Community Radio Watch, our business community, schools
and daycares, scouting groups, area social service providers, Naperville’s Senior Task Force, and more. Whether they
help us get the message out, provide locations for meetings, offer services to supplement our own, or aid in identifying
criminal activity, we are forever grateful for these partnerships and are always on the look-out to add more!
SAFE @ HOME® CLASSES
During the summer of 2021, the Naperville Police Department, in partnership with
Safety Town, conducted several Safe @ Home® classes to children entering 4th-6th
grade. Participants learned home alone safety skills and engaged in role play
scenarios depicting emergencies such as injuries, weather warnings, and
individuals who make them feel threatened. At the conclusion of each class,
students were joined by their parents and asked to discuss the expectations and
guidelines for their household, and reviewed what was learned during the
workshop.
SAFETY PROGRAMMING IN SCHOOLS
Community Education Specialists conducted safety programming in all Naperville elementary schools, both public and
private. The curriculum focused on personal and internet safety when home alone, in the community, and while online.
Students also learned situational awareness, how to describe suspicious individuals and vehicles, and how to handle
emergencies. Besides classroom instruction, students took part in role-play scenarios, simulations, and class
discussions. School Resource Officers also conducted safety presentations at the middle school and high school level
including internet safety as it relates to on-line gaming and sexting, A.L.I.C.E.
trainings, and the dangers and consequences of vaping and e-cigarettes.
COMMUNITY PRESENTATIONS
Throughout the year members of the Crime Prevention Unit conducted
numerous community safety presentations on topics such as fraud & scams,
A.L.I.C.E. training, financial exploitation, realtor safety, burglary prevention and
neighborhood watch. Additional outreach was conducted with businesses and
organizations to target specific problems such as working with area auto
dealerships to combat stolen vehicles and partnering with fitness centers to
curtail theft from locker rooms and vehicles. Meetings were also held with area
hotel management to increase communication and education on combating
problematic guests and aiding guests requiring social service assistance.

450
Crime Prevention &
Community Education
presentations were
provided to residents
in 2021

ADDITIONAL COMMUNITY OUTREACH INITIATIVES

AARP SMART DRIVERS CLASS * A.L.E.R.T. & A.L.I.C.E. TRAINING * CARING HANDS
CITIZENS POLICE ACADEMY * CONNECT FOR LIFE
CRIME FREE MULTI-UNIT HOUSING * CRIME PREVENTION CALEDNAR
FAST TRACK * FIREARM TAKEBACK * FOUND PROPERTY LISTING
INTERNET SAFE SALE ZONE * INTERNSHIPS * NAPER NOTIFY
NAPERVILLE-LISLE TOWNSHIP TRIAD * NEIGHBORS APP * ONLINE REPORTING
PAWS ON PATROL * PRESCRIPTION DRUG DROP BOX
PUBLIC SAFETY INCIDENT MAP * SMART 911 * YOUTH POLICE ACADEMY
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CRIME STATISTICS AND TRENDS
Major crime reported in Naperville decreased in 2021 compared to 2020 and remains low compared to other cities of
Naperville’s size throughout the country. Every category of major crime decreased except for arson and criminal sexual
assault, where one additional incident of each was reported in 2021 compared to the previous year.
Part 1 Crimes include both violent and property crimes such as aggravated assault, murder, criminal sexual assault,
robbery, arson, burglary, theft and motor vehicle theft.

Total Part 1 Crimes
3553
2558

2270

2019

2020

PART 1 CRIMES
MURDER
CRIMINAL SEXUAL ASSAULT
ARMED ROBBERY
AGGRAVATED ASSAULT/BATTERY
BURGLARY
THEFT
MOTOR VEHICLE THEFT
ARSON
BURGLARY TO MOTOR VEHICLE
IDENTITY THEFT
TOTAL
TOTAL (excluding Identity Theft)

102

2021

2019
1
21
26
55
155
1235
72
2
210
493
2270
1777

2020
1
20
29
49
159
1078
86
1
303
1827
3553
1726

2021
1
21
21
39
92
785
57
2
145
1395
2558
1163

Fleeing & Eluding
Incidents in 2021;
51 in 2020;
28 in 2019

FIREARMS
Naperville officers seized 146 illegal firearms in 2021 compared to 82 in 2020 and 73 in 2019.
Many of the gun seizures were the result of proactive policing efforts.
In 2021, Naperville officers conducted 2,000 more traffic stops than in 2020.
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Mental Health Incidents

64%

988
874

852

870

812

of sworn staff and 30%
of civilian staff were
CIT certified in 2021

605

2016

2017

2018

2019

2020

2021

NPD Reported Overdose Incidents

13

57

Narcan Deployments

39

21 in 2020
9 in 2021

38

36

21

18

4
PRESCRIPTION

HEROIN
2019

FATAL

2020

2021

Prescription Drug Drop Off in Pounds
2210

1996

1788

1653

1720

1632

1337

489

2015

528

2016

565

2017

575

369.2

2018

2019

Police Department

11

173

2020

Fire Department

5

287

2021

2

PROFESSIONAL DEVELOPMENT AND TRAINING

2021 In-House Training
5,608 Total Hours

The Professional Development and Training Unit provided 5,608 hours of in-service training for department personnel.
The training involved an array of instruction utilizing online services, classrooms, mat room, fitness center, driving
course, firearms range, and the Virtra simulator.
In addition to training officers, the Unit interviewed, selected and trained nine college students who participated in the
Naperville Police Department Internship Program. The interns were exposed to similar training received by police
cadets in the academy. This training was conducted both in person and through e-learning due to COVID-19
regulations. Previous interns continue to apply at the Naperville Police Department. Several are now officers at the
department and are seeking additional responsibilities such as less lethal instructor, honor guard member, and other
collateral assignments. The Naperville Police Department is the highest single beneficiary of former interns, providing
an immeasurable recruiting and retention value.
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ANIMAL CARE AND CONTROL
ANIMAL CARE AND CONTROL HIGHLIGHTS
Our four Animal Control Officers (ACOs) handled 3,569 of the 4,144 animal service calls and responded to 1,401
nuisance wildlife calls, either by phone or in the field.
• We had a 97% live release rate of sheltered dogs and cats: reclaimed by the owner, transferred for adoption or
barn cat / TNR programs.
• With more residents staying or working at home due to COVID-19, there was a continued upward trend in the
number of dog versus dog altercations, dog bites, and dangerous dog declarations. In 2020: 69 cases, and in 2021:
87 cases.
•

COMMUNITY CONTACTS AND TRAINING
Animal Control personnel engaged with residents throughout
the community during National Night Out
• Animal Control personnel participated in an NCTV interview for
Crime Stoppers Animal Crimes
• An ACO received a full scholarship to the three-day Prairie
States Conference
• All ACOs completed the mandated DCFS cross-reporter course
•

CASES OF INTEREST
An individual was sentenced to three years in jail, the maximum
penalty, in November 2021 for a 2020 dog cruelty case
• A stray dog led two ACOs to an elderly owner who had fallen
along the river and needed assistance
• ACOs handled several wildlife cases including removing an injured coyote from deep snow and transporting it for rehab, rescuing a fox from a snare trap and transporting it for rehab, and
securing two bats that tested positive for rabies
•

Thank you to all of our employees who worked with local adoption agencies
to give these furry friends a home after being victims of animal cruelty or found as strays.
Enjoy your new homes Porter, Henri, Cooper, Leonitis, Bella, Blu and Fritz !
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RECORDS
The Naperville Police Records Section efficiently facilitated expungement and seal order processing, court case filings
through the transmittal process, fulfillment of Freedom of Information Act (FOIA) requests, and addressed all incoming
requests received from county courthouses and outside agencies. Additionally, the section continued to convert all
received documents into an electronic medium, saving on both retrieval time and storage, as physical records were
disposed of locally through an environmentally-friendly method. Most importantly, the Records Section provided
exemplary customer service to the public.
The Records Section will continue to strive towards greater efficiency through procedure/workflow mapping and
analysis, investigating data automation methods and researching new records management systems.
RECORDS BY THE NUMBERS IN 2021
• 675 outside agency report requests
• 2,928 accident reports
• 1,612 background checks
• 12,473 e-tickets or handwritten tickets
• 279 expungements
• 1,539 F.O.I.A. requests
• 2,209 insurance requests
• 150 past due letters
• 2,854 state’s attorney requests
• 87 subpoenas

CRIME SCENE UNIT
The Naperville Police Department is committed to enabling its Crime Scene Unit to provide the most state-of-the-art
forensic techniques for processing crime scenes. This unit is staffed with five civilian Crime Scene Technicians (CST)
and one civilian supervisor dedicated to meticulously recognize, document and collect evidence. The Crime Scene Unit
processes criminal scenes from vandalism to major incidents such as robberies, sexual assaults, and homicides. Crime
Scene Technicians respond to calls 24 hours a day, 7 days a week. Through modern equipment and continual training,
CSTs are able to provide expertise in the latest scientific methods of fingerprint development, blood spatter
interpretation, shooting reconstruction, and documentation of crime scenes. The collection of fingerprint and DNA
evidence throughout the years has assisted in the identification of offenders for all categories of crime.
In 2021, a replacement Alternate Light Source and Infrared Camera were acquired to allow evidence normally not
visible to the human eye to be located and collected. The Crime Scene Unit also recently acquired a Major Crimes
Response Vehicle to use for large scenes, major callouts, and transportation of evidence. This vehicle was designed
with technological advances in mind and is an integral part of a path into the future.
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EVIDENCE AND PROPERTY
The Evidence and Property Section is staffed by three full-time civilian employees that serve a vital role both externally
to citizens, and internally to officers/detectives working on criminal cases. This section has the critical responsibility of
maintaining the chain of custody for evidence. From the moment a piece of evidence is collected until the time it is
disposed of, a process that can take years, a precise record needs to be kept in order for it to be admissible in court.
Audits are routinely conducted to ensure that all items are accounted for.
LABORATORY SUBMISSIONS
This past year, there were approximately 402 requests for forensic laboratory analysis. Approximately 700 items of
evidence were transferred to external forensic laboratories:
•
•
•
•

299 items were submitted to the Illinois State Police Forensic Science Center
393 items were submitted to the DuPage County Crime Laboratory
3 items were submitted to the University of Illinois Chicago-Analytical Forensic Testing Laboratory
36 items were prepared for in-house forensic analysis

PROPERTY INTAKE/DISPOSALS
Evidence and Property received more than 10,862 items and disposed of over 10,329 items this past year. These items
included but were not limited to: firearms, weapons, illegal drugs, contraband, cash, and found property. In 2021, the
Naperville Police Department collected 287 pounds of prescription medication as part of our Prescription Drug Take
Back Program. This program provides the public an opportunity to drop off unused prescription medications so they
can be disposed of in an environmentally sound manner.
DIGITAL EVIDENCE
The Digital Evidence Technician is responsible for the processing and distribution of all submitted digital evidence
including internally generated videos and images, surveillance system videos, and data obtained from personal
computers and cell phones. The modernization of criminal investigations has resulted in the accumulation of a large
amount of electronic data which has necessitated a greater need for storage. 2021 ushered in a cloud based system
for digital evidence storage which has reduced the time needed to process it, as well as the space to store it.
• There were approximately 3,621 in-car and jail videos downloaded
• There were approximately 1,801 CDs and DVDs created
• There were 3,520 requests for multi-media service and 308 FOIA requests

VEHICLE RECLAMATION
The Vehicle Reclamation Officer is responsible for processing towed vehicles
resulting from arrests, accidents, abandonments and Article 36 vehicle seizures.
The City of Naperville Tow Ordinance was updated in 2021 and tow license
contracts were renewed.

In 2021,
multi-media service
requests
increased 114% and
digital FOIA requests
increased 65%
from 2020

Highlights include:
• 2,087 calls for tow rotation service
• 607 administrative tow fee assessments
• 88 seizures filed which is a 76% increase from 2020
• 11 light, 5 medium and 3 heavy duty tow companies were approved for the 2022-2023 tow license contract period
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HONOR GUARD UNIT
The Honor Guard serves as a tribute to sworn personnel who have made the ultimate sacrifice, as well as deceased
active and retired personnel. Tributes include serving as casket watch and pallbearers and presenting national, state
and Naperville colors. The team also participates in conferences, parades, local, county and national police memorials
and line of duty funerals. Members of the team are physically fit, possess impeccable Honor Guard uniform standards,
are in good standing with the department, and have a willingness to perform close quarter drill and ceremony. Team
members receive their formal training from the Chicago Police Department Honor Guard Unit. Highlights from 2021
include the Honor Guard Unit presenting a wreath at the Tomb of the Unknown Soldier in Arlington National Cemetery
during National Police Week and presenting the colors during a Chicago Bears game at Soldier Field.

TRAFFIC UNIT
The Naperville Police Department relaunched its Child
Safety Seat Program in 2021. The department has nine
certified Child Safety Seat Technicians that are trained
to inspect and install all types of child safety
seats. Along with the inspection and installation of the
seats, parents and caregivers can expect to be educated
on how to properly install the child seat on their own.
All Naperville Traffic Officers receive a minimum of 160
hours of specialized training in technical traffic crash
investigation.
Some Traffic Officers receive an
additional 160 hours of Traffic Crash Reconstruction
training. In 2021, Officer Driscoll and Officer Thorpe
completed this extensive training program and passed a
rigorous two day, three part State of Illinois certification
exam to become Traffic Crash Reconstruction
Specialists.

TRAFFIC CRASHES
In 2021, officers responded to 2,408 public property traffic crashes; 455 of these included injuries and 6 were fatal
crashes. Comparatively, during the height of the pandemic in 2020, officers responded to 1,903 public property
traffic crashes; 356 included injuries and 5 were fatal crashes.
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STRATEGIC RESPONSE UNIT
The Naperville Police Department is committed to addressing problems and concerns that affect our community. The
Strategic Response Unit (SRU), consisting of 1 sergeant and 4 officers, was formed to focus specifically on high crime
areas, nuisance problems, and other community concerns. The SRU consistently collaborates with department
intelligence personnel to provide additional specialized investigations, directed enforcement, community collaboration
for problem solving, and other specialty assignments such as FOID revocation investigations and weapon recoveries.
SRU also works regularly with local hotels, apartment complexes, and businesses to help address crime trends and
problems specific to these businesses.

MOBILE CRISIS INTERVENTION TEAM
In June of 2021, Naperville Police Department piloted the Mobile Crisis
Intervention Team (MCIT) starting with police clinicians teaming up with
school resource officers who were out of school for the summer. These
CIT-trained officers and clinicians responded to mental health incidents
providing immediate crisis intervention and resources. The summer
program was very successful
and
was
eventually
expanded to regular patrol
shifts.
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June- December 2021
Call Types
Other
Mental Health
Follow-up
Citizen Assist
Domestic Violence
Crimes Against Person
Substance Abuse
Homeless
Total

Count
144
126
76
68
58
21
16
14
523

SPECIAL RESPONSE TEAM
The Naperville Police Special Response Team (SRT) is a highly-skilled group which provides enhanced response
capabilities to critical incidents. The SRT is comprised of 21 police officers, 7 firefighter/paramedics, 13 crisis
negotiators, and 5 tactical dispatchers, who collaborate to substantially reduce the risk of injury or loss of life to
citizens, law enforcement officers, suspects, and at-risk subjects. Access to the best training and equipment affords the
team options to resolve crisis situations in the safest possible manner.

There were 13 total activations for 2021 involving armed barricades, high-risk search warrants, critical incident mutual
aid, and special events. SRT also participated in community programs such as Citizen Police Academy, Public Safety
Open House, and National Night Out.
The team also acquired crucial pieces of equipment: ballistic vests, gas masks, communications headsets, ladders,
breaching tools, and distancing poles for safely detaining suspects armed with edged or blunt weapons. Likely the most
important new addition was an armored rescue vehicle, which was the culmination of a years-long effort to further
enhance the team’s safety and response
options. The vehicle dubbed the Medevac
BEARCAT (Ballistic Engineered Armored
Response
Counter
Attack
Truck)
incorporates features from police, fire, and
EMS and functions as a non-transport
ambulance with advanced life-saving
capabilities. It has a fire suppression water
monitor and is constructed of the highest
ballistic protection materials to insulate the
team and community members from
firearms threats. The NPD BEARCAT set-up
is “one-of-a-kind” in Illinois and was
developed based on a multi-disciplinary
approach to crisis events. Its application is
rooted in prior real-world events occurring
both in Naperville and while assisting other
jurisdictions.
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SPECIAL OPERATIONS GROUP
The Special Operations Group (SOG) is a focused group consisting of 1 sergeant and 7 detectives including 1 DEA task
force officer and 1 detective partnered with a K9. In 2021, the group collaborated to seize five vehicles and 31
firearms, and confiscate $44,021.75 in U.S. currency and more than $72,000 in controlled substances. In addition,
the group made 170 arrests for robbery, drug sales, drug possession, weapons, stolen motor vehicles, credit card
fraud, forgery and retail theft.

SCHOOL RESOURCE UNIT
In 2021, Naperville Police Department School Resource Officers (SRO) in both Naperville Community Unit School
District 203 and Indian Prairie School District 204 were very busy despite half of the school year being remote or hybrid
learning due to the ongoing pandemic. Full time in-school learning returned to both school districts in August.
During the 2021 calendar year, eight SROs investigated and completed over 320 cases. Those cases involved: school
threats, weapon violations, drug possession, battery/fights, missing persons and runaways, sexual assault or abuse,
child abuse and/or neglect, thefts, damage to property, mental health crisis, and internet investigations.

A few cases of interest from 2021:
• A high school SRO investigated a school threat, resulting in a major lockdown
that ultimately ended in charges against a New York teen who admitted to
making the threat.
• A high school SRO investigated an unlawful use of weapon case. A student
brought a cellphone taser to school and attempted to use it against another
student unlawfully. The offender was arrested and petitioned into juvenile
court.
• A middle school SRO was supervising outdoor recess when a student pulled a
gun out of their coat. The SRO quickly and effectively gained control of the
gun, later learned to be an airsoft gun, without incident. The offender was
petitioned into juvenile court.

19

EMERGENCY COMMUNICATIONS
HIGHLIGHTS
• Handled 64,489 9-1-1 calls, averaging 176 calls per day
• Answered 86,250 administrative/non-emergency calls, averaging 236 calls per day
• Processed 94,817 police event tickets
• Handled 16,018 fire/emergency medical service related incidents
TELECOMMUNICATOR RECOGNITION
Each year, our 9-1-1 telecommunicators are recognized for
their hard work and dedication during National Public Safety Telecommunicators Week. In 2021, Telecommunicators
Nick Nigro (Customer Service of the Year), John Snowden
(Communications Training Officer of the Year), Kate Smith
(Heart of Gold), Dianne Taber (Senior MVP), and Jordan Rivera (Junior MVP) were recognized for their exceptional
service. Emergency Communications Manager Jillianne
Chuffo, Emergency Communications Supervisors Deborah
Coleman and Kristy Parchem, and Telecommunicators Samantha Briggs, Tracy Eisemon, Dianne Taber, Joan Marquardt, Kate Smith, John Snowden, and Mike Rafferty received Chief’s Commendation awards and CAPS recognition
from the fire department for the work displayed during the
Father’s Day tornado.
TTECHNOLOGY UPGRADES
• Implemented the Intrado Viper 9-1-1 phone system for Next Generation 9-1-1 compliance
• Launched Text-to-911 services in late September and received 10 text calls in 2021
• Began preparations for the Next Generation 9-1-1 ESInet implementation scheduled for 2022

NEW LEADERSHIP
2021 brought many changes to the Emergency Communications Section including retirements and promotions. After a
meticulous interview and selection process, Emergency Communications Supervisor Jillianne Chuffo was selected to
become the new emergency communications manager. Joining Emergency Communications Supervisors Deborah Coleman and Kristy Parchem was Harold Downs, who was promoted internally from telecommunicator, and Amy Kosinsky,
who joined the team with 24 years of emergency dispatching and management experience. The new team, along with
Deputy Director Russ Matson, began assessing the section to determine successes and opportunities for growth. The
team has been working together to bring efficient operations and technological advancements to the center as the
emergency communications field continues to change and grow.
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JUNE 2021
HANSON MURDER BREAKTHROUGH
On Wednesday, June 2, 2021, the Naperville Police Department arrested Barry Lee
Whelpley, 76, of Mounds View, Minnesota for the 1972 murder of 15-year-old Naperville
resident Julie Ann Hanson. Miss Hanson was reported missing on July 8, 1972 by her
family. Her body was discovered later that same day in a field in Naperville near 87th
Street and Modaff Road. She had been stabbed multiple times. No suspect was
immediately identified and the case eventually went cold with no viable leads or suspects.
Naperville Police Detectives continued to investigate the murder over the last 49 years
without any breaks. The breakthrough in this case came through technological
advancements in DNA and genetic genealogy analysis.
Whelpley, who was 27 at the time of Julie Ann Hanson’s murder, is a former resident of
Naperville and lived within a mile of the Hanson residence. He was taken into custody in
Minnesota and subsequently charged by the Will County State’s Attorney’s Office with three counts of First-Degree
Murder. Whelpley’s arrest appears to represent the oldest murder solved via DNA with an arrested/charged suspect in
U.S. History.
This case would not have been solved without the unrelenting effort by numerous Naperville Police personnel over the
decades and more recently the incredible work of Detectives John Reed and Mike Umbenhower, Investigative
Specialist Don Bisch, and Commander Tim Black. Their persistence, dedication, and willingness to think outside the box
brought resolution to the Hanson family, the Naperville community, and the Naperville Police Department.

FATHER’S DAY TORNADO
At approximately 2310 hours on June 20, 2021, a tornado
touched down in Naperville just south of 75th Street and
Ranchview Drive. PSAP began receiving an abundance of calls
from citizens needing police or fire assistance for minor to
serious injuries, reporting minor damage or complete loss of
property, inquiring on what to do or where to go, and
providing updates on downed power lines or trees. During
the first hour, six telecommunicators and one supervisor
handled 145 incoming calls, and an additional 111 calls were
taken during the second and third hour after the tornado
touched down. Telecommunicators were held over their
normal shifts or came in early, and additional supervisors came in for support and to connect with outside resources.
While PSAP provided support on the phones to appropriately triage calls, dispatch police and fire personnel, and
request utility responses, members of the A Night shift in Patrol responded in the neighborhood. The tornado touched
ground while most residents were sleeping, and numerous homes were damaged or destroyed. Preservation of life and
minimizing injuries were the main priorities early on. The rapid identification of victims was a big undertaking due to
low visibility from heavy rain and the normal numbering systems and identifiers were missing in the path of
destruction. Officers conducted search and rescue in conjunction with fire department personnel. During this initial
phase, six victims were identified and transported to the hospital: one with critical injuries. The collaborative efforts of
the search and rescue group were showcased again during a secondary search. This methodical and detailed process
ensured the timely collection of damage reports throughout the city.
Those who responded on this summer night and the days that followed exhibited their strong commitment to
professionalism and service to the community.
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PATROL DIVISION HIGLIGHTS
BURGLARY
In March, officers responded to a liquor store on Fairway Drive for the report of a burglar alarm activation. Responding
officers arrived to find the glass on the back door of the business smashed out and observed a male subject crawling
through the broken back door with a crowbar in hand. The male fled, running through the store, out the front door and
across North Aurora Road toward a wooded area. The subject attempted to flee on foot after hiding in the wooded
area but was apprehended without incident. The suspect was charged with one felony count of Burglary and one
misdemeanor count of Criminal Damage to Property.
SUICIDAL SUBJECT
In May, an officer was dispatched to the area of Route 59/I-88 for a well-being check on a subject who was in traffic
and looking over the overpass wall. Upon arrival, the subject displayed a knife and told the officer to stay back. The
officer re-positioned his squad car, backing it up to create a barrier and maintain a safe distance. The responding officer
attempted to create a dialogue with the subject but later determined he was suicidal. Within the next few minutes
several additional officers arrived on scene to assist in a variety of capacities including Incident Command, React Team,
Negotiations, Perimeter, and Evidence Recovery, to name a few. Over the next hour negotiations continued and an
attempt to get the subject to become compliant were unsuccessful. The subject eventually began to walk northbound
on Route 59 quickly away from the Naperville units. In fear that the subject not only was a danger to himself, but
potentially others because he was armed and had just committed an aggravated assault, less lethal options were used
in an attempt to slow the subject down and allow him to be safely taken into custody. The subject ended up losing his
footing as he descended a hill near an I-88 ramp. He then became compliant and was taken into custody. No one was
injured during this high risk incident, including the subject involved.
ATTEMPTED HOMICIDE
In June, PSAP received a 9-1-1 call from a female subject who stated her brother was shot and needed an ambulance at
Sheridan Court. Upon arrival, officers found the victim lying on his back in the front doorway of the residence with an
apparent gunshot wound to his left abdomen. The victim was immediately transported to a local hospital for medical
attention. It was alleged that prior to the shooting, a suspect and his victim were arguing outside the residence and
that at some point the argument turned violent and the suspect shot the victim and fled the scene. The suspect was
taken into custody after a high-risk felony traffic stop. Officers later executed a search warrant on the suspect vehicle
and recovered a 9 mm pistol. The suspect was charged with one felony count of Aggravated Battery With a Firearm and
one felony count of Aggravated Discharge of a Firearm.
HOMICIDE
In August, officers responded to a call of shots fired in a parking lot located on Amersale Drive. Upon their arrival,
officers located two .40 caliber shell casings and more than $100 cash in the parking lot. While at the scene, the officers
were notified that the Aurora Police Department had located a vehicle with two gunshot victims inside the vehicle. One
victim had been shot in the left leg and the other victim had been shot in the head and his left hand. Both individuals
were transported to a local hospital for medical attention and unfortunately one individual died from his injuries.
Following an investigation into the murder led by the Naperville Police Department, two suspects were taken into
custody without incident the following day from an Aurora apartment complex parking lot. Both suspects were charged
with one count of First-Degree Murder, one count of Aggravated Battery – Discharge of a Firearm and one count of
Attempt Armed Robbery – Discharged Firearm.
SCHOOL THREAT
In October, Naperville North High School received a phone call from an individual who made a threat against the
school. As a result, the school was put on a soft lockdown and Naperville North was dismissed early to ensure the
safety of all the students and staff members. The Naperville Police Department immediately began to investigate the
source of the threat. With the assistance of federal law enforcement and the New York Police Department (NYPD), a
juvenile suspect from New York was identified. This juvenile has subsequently been charged with Aggravated
Harassment in their home, where NYPD has jurisdiction over this case.
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INVESTIGATIONS DIVISION HIGHLIGHTS
CONTINUING A FINANCIAL CRIMES ENTERPRISE
A two-year investigation involving stolen credit/debit cards out of the mail ended with the arrest of seven individuals.
As part of a scheme to launder illicit gift cards by redeeming them for United States currency, two Naperville postal
carriers stole credit/debit cards from the mail. The other five suspects would then activate the stolen credit/debit cards
and use them to purchase Visa/MasterCard gift cards from various stores, including Home Depot, Walmart, and Sam’s
Club. They would then take the gift cards to currency exchanges in Chicago and Oak Park, where they would redeem
them for United States currency. The scheme was uncovered when credit/debit card companies mailed new credit/
debit cards to victims whose credit/debit cards were due to expire. When none of the victims received their new
credit/debit cards, it was determined that they were stolen out of the mail. The amount of money swindled from the
victims, most of whom live in Naperville, exceeds $50,000, divided between approximately forty victims. Charges
included multiple counts of Organizer of a Continuing Financial Crimes Enterprise, Continuing Financial Crimes
Enterprise, Mail Fraud, Wire Fraud, and Identity Theft.
POSSESSION OF A STOLEN MOTOR VEHICLE AND UNLAWFUL USE OF A WEAPON
In February, SOG detectives received information in reference to a suspicious vehicle last seen in the north area of
Naperville. SOG detectives located the vehicle unoccupied and confirmed with the Chicago Police Department the
vehicle had been taken in an aggravated vehicular high jacking in Chicago. SOG detectives observed three suspects
approach and enter the vehicle. With assistance from Patrol, all three subjects were taken into custody. Two firearms,
multiple controlled substances and a second stolen vehicle parked nearby were recovered during the investigation. All
three suspects were charged with felonies related to Possession of Stolen Motor Vehicle, Aggravated Unlawful Use of a
Weapon, and Possession of a Controlled Substance.
ATTEMPTED HOMICIDE
In May, officers were called to the 500 block of South Route 59 for a shooting incident. Upon arrival the 22-year-old
victim, who sustained multiple gunshot wounds, had been transported to a local hospital by family members. A citizen,
and valid concealed-carry license holder, was on scene and reportedly fired several rounds toward the suspect. The
suspect fled the area after the shooting on a motorcycle. The suspect, a 25-year-old male, was later identified as a rival
gang member from Aurora, Illinois. At the conclusion of the investigation the suspect was charged with Attempted
Murder, and Aggravated Battery with a Firearm.
CRIMINAL DEFACEMENT OF PROPERTY
The downtown area of Naperville experienced numerous instances of graffiti between September and October. The
word “SMILZ” was spray painted on various buildings, fences and electrical/utility boxes over the two month period.
Eighteen police reports were generated due to graffiti and almost 50 locations were defaced causing over $5000 worth
of damage. Detectives utilized surveillance video to create informational police bulletins containing photos of the
suspect and his vehicle. A suspect was identified and stopped by patrol officers just after defacing additional property.
Upon a search of his person, officers located various spray paint and paint markers in a backpack. Detectives spoke
with the suspect, who admitted to committing all graffiti and was subsequently charged with one felony count of
Criminal Defacement of Property.
RESIDENTIAL BURGLARY AND BURGLARY TO A MOTOR VEHICLE
Patrol officers responded to a report of multiple burglaries in the Wild Flower Subdivision in the early morning hours of
November 30th and soon after located and arrested a suspect in a backyard near one of the victim residences.
Detectives responded and collected numerous security videos and victim/witness statements. Utilizing these videos
and statements, detectives were able to place the suspect at multiple crime scenes. The suspect was found to be
responsible for approximately 25 burglaries, both residential and motor vehicle, and was ultimately charged with seven
felony counts of Residential Burglary and one felony count of Burglary.
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2021 POLICE DEPARTMENT EMPLOYEES
Neal Adamski
James Ahern
Paul Aguilera
Jarrett Albold
Lawrence Algee
Kristen Amato
Rachel Andreina
Andrew Anderson
Jason Arres
Richard Arsenault
Adrienne Auberry
Joanne Aul
Steve Baker
Nijas Banushi
Karyn Barenbrugge
William Barrett
Donald Bisch
Chad Bissegger
Timothy Black
Robert Bobinsky
Timothy Boogerd
Daniel Botterman
Eirene Boulougouris
Harold Bressler
Jill Bridges
Samantha Briggs
Mary Browning
Patricia Buck
Michael Buckley
William Carlson
Erin Catalano
Sharilyn Chapin
Joshua Chlebanowski
Melynda Chlebek
Joshua Christenson
Robert Chrzestek
Jillianne Chuffo
Anthony Cimilluca
Vincent Clark
Deborah Coleman
Ian Connelly
Eddie Corneliusen
James Cottrell
Michael Courterier
Martin Creighton
Amy Cummings
Justin Cunat
Timothy Curran
Kenneth Czubak
Timothy Davis
Joseph DeCicco
Jordan Delgrosso
Neil Desmond
Elena Deuchler
Danielle Dimatteo
Scott Donofrio
Harold Downs
Sean Driscoll
Vincent Ducato

Jason Duffy
Stacey Edwards
Matthew Egan
Tracy Eisemon
Paul Elliott
Mark English
Timothy Erdman
Nick Fabbri
Kevin Fasana
Cole Ferguson
Shaun Ferguson
Joshua Fields
Maura Finn
Daniel Fisher
Dawn Fletcher
Matthew Fletcher
Katherine Flores
Ryan Ford
Martin Franken
Adam Fulkerson
Michael Garofalo
Morgan Geers
Michael Geiger
Erin Gibler
Chris Giglio
Allegra Glienke
Shirley Gonzalez
Steven Gonzalez
David Goodalis
Bart Gorzkowski
James Griffith
Elizabeth Guerrero-Davis
Wayne Gunther
Glen Gurski
Alexis Hammer
Shannon Hedman
Emily Heikes
Erin Hennessy
Brett Heun
Scott Hiestand
Derek Holcomb
Jamie Horner
Michael Hull
Jennalyn Jessen
Karry Jessen
Jennifer Johnsen
Louis Jourdan
Jonathan Jursich
Michael Kamys
Anita Kappra
Donovan Kay
Carrie Keahl
Kenneth Keating
Bernard Keegan
Theresa Keith
Leslie Kelpsch
Kevin Kendrick
Sarah Kirkland
Brandon Kneller

Heather Knight
Margaret Kochurka
Brett Kohler
Peter Konow
Amy Kosinsky
James Koukal
William Kovarik
Wojtek Kowal
Jordan Koziel
Katie Koziol
Tara Kraft
Ricky Krakow
Frederick (Dylan) Krueger
Joseph Kwasniewski
Mark Lahtinen
Conner Lain
Michael Lange
Julie Lardino
Jill Lawrence
Gina Leato
Robert Lee
Juan Leon
Juan M Leon
Edward Levandowski
David Lindgren
Jeffery Lizik
Tammy Loan
Will Lott
Teagan Loy
Daniel Lukensmeyer
Courtney Madden
Timothy Madden
Oscar Maldonado
Robert Maloney
Anthony Mannino
April Markowski
Joan Marquardt
Bradley Marsh
Robert Marshall
Daniel Martinez
Ryan Martinez
Russell Matson
Melinda Mattas
Donald (Jason) Maulding
Christine Maybach
Kimberly McCarthy
Brian McDermott
Kory McLaughlin
Michael McLean
Daniel McMahon
Daniel McNally
Meagan McPherson
Sherry Meine
Kevin Merrihew
Nicholas Metzger
William Meyer
Rose Milka
Matthew Minuth
Brendan (Ben) Moehring
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Andrea Moore
Katherine Moore
Shawn Moy
Alex Mumenthal
Kelley Munch
Jacob Murawski
Jason Murr
Eric Muska
Nicholas Nigro
Patrick O'Connor
Timothy Ogan
Jason Oganovich
Noe Ortega
James Pacetti
Colton Parchem
Kristy Parchem
David Pastrick
Josh Patel
Eduardo Perez
Brock Perry
Michael Pietruszynski
Clayton Plumtree
Jonathan Pope
Donald Porus
Ann Quigley
Oscar Quiles
Paul Radzicki
Michael Rafferty
Daniel Ragusa
Jennifer Raitt
Jack Randazzo
Michaela Rausch
Kenneth Razionale
John Reed
Chad Reitmeyer
Erik Richards
Melissa Rickenbaugh
Daniel Riggs
Thomas Riley
Michael Rimdzius
Gregory Rink
Jordan Sloop
Cindy Ryan
Elisabeth Saffell
Marco Scalzetti
Michael Schabert
Christopher Schaefer
Sarah Scharfenberg
Thomas Scholten
Andrew Schroeder
Gregory Schubrych
Mark Schumacher
Eric Schwarting
Jason Sedorook
Michael Selig
Bryer Serrato
Thomas Sheehan
Christopher Sherwin
Kurt Siegmeyer

Allison Simko
Thomas Sindelar
William Skirpan
Alexandra Smith
Charles Smith
Julie Smith
Kate Smith
John Snowden III
Michael Son
Cale Sparks
Tammy Spencer
Suzanne Spink
William Stahulak
Theresa Stock
Kristine Stockwell
Pat Strocchia
Brian Storce
Jason Stubler
Michael Stys
Matthew Susnis
Shaun Susnis
Ryan Suthard
Dianne Taber
Luke Swanson
James Tanksley
Zachary Thomas
Timothy Thorpe
Scott Thorsen
Eugene Toms
Frank Tonkovich
Elizabeth Townsend
Gianna Trombino
Michael Umbenhower
Kristyn Urgo
Claudia Uysaloglu
Christopher Vallis
Rudy Vasquez
Amy Vedra
Victor Velazquez
Matthew Wagner
Stacy Walker
Michael Wasilewski
Kelsey Whitchelo
Richard Waszak
Brad Wiater
Michaus Williams
Ray Winkler
Mark Winter
Kenneth Wirth
RaeAnne Wisniewski
Dirk Wolgast
Jeremy Womack
Jason Woods
Colton Wooldridge
Marian Zalinski
Jason Zbrozek
Robert Zimmermann
Derek Zook

THANK YOU TO OUR VOLUNTEER PARTNERS
NAPERVILLE CRIME STOPPERS
Since 1982, Crime Stoppers has been assisting the Naperville Police Department with
solving crime by soliciting crime tips and allowing citizens to anonymously give
information about crimes without fear of retaliation or having to go to court. Tipsters
may be awarded up to $1000.00 if their tip results in an arrest. In 2021, this not-forprofit organization helped solve multiple crimes and recover over $80,000.00 in
property, cash, and drugs.
NAPERVILLE POLICE DEPARTMENT ASSOCIATION OF CHAPLAINS
Established in 1977, this 501(c)(3) organization is funded through private donations and is a public service for the
department and Naperville citizens. Clergy from several denominations volunteer as on-call chaplains for one week
each month. Law enforcement officers can request a chaplain for spiritual or emotional issues and citizens can connect
with the on-call chaplain 24/7. Police chaplains regularly provide help in the following areas at no cost:
• Transient assistance
• Death notifications
• Bereavement, spiritual and trauma counseling
• Invocations for ceremonies and events
• Community event volunteering
• Mental health and ALICE® training
• Representation on the NPD Peer Support Team
NAPERVILLE COMMUNITY RADIO WATCH (CRW)
The CRW is a 501(c)(3) group of citizen volunteers passionate about helping their community. Since its inception in
1982, the CRW has logged thousands of patrol hours, acting as additional eyes and ears for the Naperville Police
Department. CRW members do not replace patrol officers, but serve as additional individuals trained in police
observation capabilities to reduce crime and enhance public safety.
These volunteers are police department
ambassadors; all eager to learn and assist where needed. CRW members regularly volunteer to provide help in the
following areas:
• Mobile device violations
• Neighborhood/residential burglary patrols
• Radar patrols
• Event & parade security patrol
• Bicycle safety program
• Overnight security patrol
• Seat belt surveys
• Naperville Police Department facility tours
NAPERVILLE POLICE DEPARTMENT CADETS
In 2021, the Naperville Police Department created a Cadet
Program for young adults (ages 14-21) interested in a career in
law enforcement. This new Cadet Program replaces the NPD
Exploring Post, providing basic law enforcement training
through classroom instruction, hands-on skill training,
mentoring, and real-life experience working community events.
The program promotes personal growth through character
development, respect for the rule of law, physical fitness, good
citizenship and patriotism. Participants in the program meet
twice a month in addition to assisting the department by
volunteering to help with security and traffic control at various
community events.
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