CONNECT FOR LIFE

Through this program, citizens who want help
with addiction can come to our department and
turn in their drugs and paraphernalia without
being charged for possessing these items, be
connected with a recovery liaison and receive
help getting into a treatment program. See
website for full program participation details.
www.naperville.il.us/connectforlife

RX DRUG DROP BOX

Prevent drug overdoses and abuse by
anonymously disposing of unused/expired
prescription or over-the-counter medication in
secure drop boxes located at our department
and any of Naperville’s 10 fire stations.
www.naperville.il.us/rxdrugdropbox

SOCIAL SERVICES

Our licensed social workers and counselors
provide
crisis
intervention,
short-term
counseling and referrals, court and victim
advocacy, grief counseling and many other
services to citizens.
www.naperville.il.us/npdsocialservices

A.L.I.C.E. TRAINING

This free program teaches Naperville businesses,
schools, houses of worship, corporations and
other community groups proactive safety and
response tactics when encountered with an
aggressive intruder or active shooter.
www.naperville.il.us/alicetraining

FIREARM TAKEBACK

Eliminate the risk of theft, misuse or accidental
discharge by turning in unwanted firearms to
the police department. All firearms as well as
junk, non-working, antique, replica, pellet and
BB guns are accepted, but strict protocol must
be followed to participate in this program.
www.naperville.il.us/firearmtakeback

CARING HANDS

Provide Naperville’s first responders with critical
information about yourself or a loved one with
developmental, cognitive, mental, medical
and/or physical disability who may require
special assistance during an emergency or
non-emergency situation.
www.naperville.il.us/caringhands

FASTRACK

Enroll a loved one with Alzheimer’s, Autism,
Down Syndrome or other communicationrelated difficulties or diagnoses in this free
program that, if needed, combines reliable radio
technology and specially-trained response
team members to locate missing persons.
www.naperville.il.us/fastrack

FOUND PROPERTY LISTING

You can potentially reconnect with a lost item
by checking our online listing of found property
to see if it has been turned into our department.
www.naperville.il.us/npdfoundproperty

CITIZEN POLICE ACADEMY

Get an in-depth view of our department and
hands-on experience in patrol operations,
evidence
collection,
firearms
training,
investigations and more in this multi-week
course. A youth academy is also offered.
www.naperville.il.us/cpa

INTERNSHIP PROGRAM

Those interested in a career in law enforcement
are immersed in all aspects of municipal police
department operations in this hands-on
program that focuses on communication skills,
physical fitness and firearms, scenario-based
and tactical training.
www.naperville.il.us/npdinternship

POLICE EXPLORERS

Explore a career in law enforcement by joining
the state’s oldest explorer post and enjoy
volunteer assignments, simulated training and
instruction. Open to youth ages 14 to 21.
www.naperville.il.us/npdexplorers

CRIME FREE HOUSING

COMMUNITY RADIO WATCH

INTERNET SAFE SALE ZONE

PAWS ON PATROL

AARP SMART DRIVER CLASS

CRIME STOPPERS

Reduce crime and criminal behavior in rental
properties with this nationally-recognized
program that meets crime prevention goals
while maintaining a resident-friendly approach.
www.naperville.il.us/crimefreemhp

Use our lobby or front parking lot as a safe zone
to meet and complete transactions that began
online. We offer a neutral location to meet as
well as video surveillance.
www.naperville.il.us/internetsafesalezone

This classroom driver refresher course for drivers
age 50 and older is offered several times each
year in partnership with AARP to help mature
drivers stay safe behind the wheel.
www.naperville.il.us/aarpsmartdriver

Help enhance public safety and reduce crime
by joining this group of citizen volunteers who
receive specialized training and act as additional
eyes and ears for the police department.
www.naperville.il.us/crw

Help reduce crime in your neighborhood while
out “on patrol” with your four-legged friend.
Participants are trained to properly identify and
report suspicious activity to police.
www.naperville.il.us/pawsonpatrol

Anonymously
report
any
information
pertaining to a crime by calling (630) 420-6006
and be eligible to receive up to a $1,000 reward
for tips that lead to an arrest.
www.naperville.il.us/crimestoppers

ONLINE REPORTING

Submit non-emergency reports to our
department at a time that’s convenient for you
using this simple online system.
www.naperville.il.us/onlinereporting

PUBLIC SAFETY
INCIDENT MAP

Keep up with crime and police activity with
this customizable, interactive map that displays
incidents and calls for service around town.
www.naperville.il.us/publicsafetyincidentmap

NAPER NOTIFY

Receive emergency and community messages
in a way that speaks to you – phone call,
text message, e-mail, push notification, etc.
Customize your locations of interest and the
types of notifications you want to receive.
www.napernotify.com

SMART 911

Create a safety profile for yourself and your
household that can provide critical, lifesaving
information to 9-1-1 dispatchers and public
safety officials during an emergency.
www.naperville.il.us/smart911

NEIGHBORS APP

Download this free app, offered in partnership
with Ring, to monitor neighborhood activity;
share crime and safety-related videos, photos
and text-based posts; and receive safety alerts
from your neighbors and our department.
www.naperville.il.us/neighbors

SOCIAL MEDIA

Follow us on Facebook and/or Twitter to enjoy
the latest news, photos and videos from the
department.
www.facebook.com/napervillepd
www.twitter.com/napervillepd

Naperville Police Department

The Naperville Police Department is an
internationally-accredited agency that protects
and serves the City of Naperville and its nearly
150,000 residents. Our approximately 270-member
department is divided into three divisions.
Our patrol division responds to calls for service
and provides routine patrol and traffic enforcement.
The investigations division is responsible for
conducting follow-up investigations of crimes
and implementing community programs. The
administrative services division is comprised of
non-sworn employees in the areas of emergency
communications, records, information technology,
accreditation and crime analysis.

WELCOME TO NAPERVILLE

Naperville
Police Department

PROGRAMS

Together, our mission is to provide extraordinary
service to the community while protecting life and
property. We live out this mission with an emphasis
on integrity, employees, accountability, diversity
and community partnership.
Our commitment to collaborating with the entire
community is rooted in the tradition of A. George
Pradel, a 29-year veteran of NPD and five-term
mayor whose devotion to youth and community
policing earned him the nickname Officer Friendly.
Officer Friendly’s statue (cover photo) stands
proudly near downtown as a reminder of Naperville’s
dedication to a positive partnership between the
police and the community.

www.naperville.il.us/npd

1350 Aurora Ave.
Naperville, IL
60540

Emergency: 9-1-1
Non-Emergency:
(630) 420-6666
(July 2020)

The Naperville Police Department
offers both proactive and responsive
programming for the safety, well-being
and education of Naperville residents.

