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Registering for Citizen Self Service (CSS)  
 
CSS login webpage: https://napervilleil.munisselfservice.com/login.aspx 

 

 Click Citizen Self Service on the left side of the screen under Home.  
 

 

 A login screen will appear. Click the blue Register link. 
 

https://napervilleil.munisselfservice.com/login.aspx
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 Complete the registration form.  

 Click the Save button.  
 

  

 When your user account has been created, the system will redirect you to your Account Settings page. Click the blue 
Link to Account link to link your customer account to your CSS user profile. 
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 Enter the following information: 
• Customer ID or Account Number: If you do not know your Customer ID, you can find it on one of your bills. You 

can view an example bill by clicking the document link in the upper right corner ( ). 
• Email Address: Enter the email address that is on file with your Customer ID/Account Number with the City.  

 Click the Submit button.  
 

 
If you have entered the correct Customer ID/Account Number and email address, the account will be added under the 
Customer Accounts section.  
 
At this point, you can begin using your CSS customer account. From this page, you can: 

 Change the password and/or email address associated with your CSS account. NOTE: This does not change the email 
address associated with your Customer ID/Account Number. To change this information, you should contact the Finance 
Department.  

 Link additional Customer Accounts to your CSS account. 

 Click the blue Details link to view billing and payment information related to the account or click the blue remove 
link to remove the billing account.  

Go to the CSS Welcome page.  

 Log off your CSS account.  
 


