Dear Naperville Resident:
The City of Naperville has several great ways to help you pay your utility bills and/or parking permit. We offer, at no charge to you,
Automatic Bank Draft, Budget Billing, and e-Bill. To sign up for one or both of these programs, please complete and sign the application
on the opposite side of this letter and return it to us at: City of Naperville, Finance Department, 400 South Eagle Street, Naperville, IL,
60540. Please allow three to five weeks for your application to be processed. If you have any further questions about these programs,
please contact us at (630) 420-6059. Thank you.
Automatic Bank Draft

Budget Billing

e-Bill

Advantages:
Automatic Bank Draft will save you time, checks
and postage. You will never have to worry about
missing a due date again.

Advantages:
This will make the unpredictable utility bill a
thing of the past.

Advantages:
With e-Bill; no more checks to write, no more
stamps to buy, and no more rushing to get a
payment mailed on time!

How it Works:
The entire balance of your
utility or parking permit bill
will
be
automatically
withdrawn from your checking
or savings account on the due
date (unless the due date falls on a weekend or
holiday, in which case it will be withdrawn on
the following business day). For your records
a statement will be sent showing the amount
due.
If You Need Help:
If the bill is incorrect or you have any
questions please contact us at least 10 days
before the due date. This will allow enough
time for us to correct the bill and answer any
questions you may have. For assistance please
contact a customer service representative at
(630) 420-6059.

How it works:
Budget Billing is offered to our
residential utility customers
that have been at their current location for at
least twelve months. To calculate what your
budget billing amount will be, the last twelve
months of your utility bill are added together
and divided by twelve.
This calculation
determines the amount of your monthly budget
bill.
Each bill you receive will show your actual
usage so you can keep track for your “settle up
month”. At “settle up”, we compare your total
payments with the actual usage and “settle-up”
your account.
If you have overpaid or
underpaid the difference will be included on
your next monthly statement.
If You Need Help:
If the bill is incorrect or you have any questions
please contact us at least 10 days before the due
date. This will allow enough time for us to
correct the bill and answer any questions you
may have. For assistance please call (630)
420-6059.

How it works:
e-Bill is an exciting City service for residential
utility customers to view and/or pay their
monthly bill online. e-Bill can be used in
conjunction with Automatic Bank Draft. A
simple enrollment through the city’s homepage
www.naperville.il.us gets you started. Click on
the e-Bill icon to start
managing your utility bill
payments electronically.
If You Need Help:
For questions please view the Frequently
Asked Questions on the e-Bill site, or for
assistance please contact a customer service
representative at (630) 420-6059.

