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Paying a Local Tax Invoice in the Help Center 
(Food & Beverage Tax, Hotel/Motel Tax and Local Motor Fuel Tax) 
 

 

 Click the My Help Center link on the left side of the screen or the My Help Center button in the center.   
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 Click the blue View My Questions and Requests link. 
 

 
If you are not signed into your Help Center account: 

 Enter your email address and password to access your account.   

 Click the Login button. 
 
If you are signed into your Help Center account, this step will be skipped. 
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 Click the View Invoices button on the Tax Payment submittal you wish to pay. 
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 A pop-up box will appear with links to any invoices associated with the request.  Click the blue link 
for the invoice you would like to pay. 
 

 

 After reviewing the invoice, click the Pay Now button.   
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 Click either the PayPal or PayPal Credit buttons to pay online.  After your payment has been processed 
by PayPay, you will receive a confirmation email from PayPal confirming payment receipt.   
 
You will receive a second email from the City of Naperville after the Finance Department has confirmed 
that full payment has been made and the request is closed.   
 
 

If you do not want to pay online, you can also pay your tax invoice via: 
 
Mail: Payments and correspondence may be mailed to City of Naperville, Finance 
Department, at 400 S. Eagle St, Naperville, IL 60540.  Please reference the Request 
Number on your check.  The City will reference the postmark date as the payment 
date. 
 
In Person: Payments may be made by check, cash, and credit card in person at the 
Finance Department during the following business hours: 
 
              Monday, Tuesday, Thursday, Friday        7:30 a.m. – 5:00 p.m. 
              Wednesday                                                10:00 a.m. – 2:00 p.m. 
 
Drop-off Box: Check payments may also be dropped off 24/7 in the drop box in the 
lower level parking garage at 400 S. Eagle Street, Naperville, IL 60540.  Please 
reference the Request Number on your check. 
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