How To Read Your City of Naperville Residential Utility Bill
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This portion includes your service address, the account number,
billing cycle, bill date, due date, rate class, last bill amount,
payments, adjustments, balance forward, total balance, and
electric and water meter numbers.
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The Service Period is the number of days in the billing cycle and
includes the following:
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EL FRS FLAT RES (Electric Flat Rate Residential): This rate is the
only electric rate available for all residential customers. The rate
is referred to as a "flat" rate because each kilowatt hour (kWh)
is charged at the same price no matter when or how much is
used.
EL FRN FLAT RES NET METRG (Electric Flat Residential Net
Metering): This additional rate is only applicable to customers
that have installed renewable energy production facilities (solar
or wind) at their residence. The electric meter at your residence
measures energy that your system produces but is not used in
your home. The rate is referred to as “flat” rates because each
kilowatt hour (kWh) exported to the grid is the same price credit
no matter when it is exported.
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WT: CF is the cubic feet of water used during the billing cycle.
RF: Residential Refuse is the monthly charge customers pay for
residential garbage and recycling pickup.
EL Customer Charge is the minimum monthly charge that
customers pay for electric service.
EL Flat Res and EL Flat Res Net Mtrg: This is the monthly charge
that customers pay for electricity usage and the monthly credit
production facilities receive based on usage as noted above.
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The Purchased Power Adjustment is either a credit or a charge
on the utility bill to help close the gap between estimated and
actual power costs. It is based on a rolling six-month average.
EL Renewable Opt $5.00: This is for the Naperville Renewable
Energy Program, which is a voluntary additional charge to your
monthly electric utility bill that supports renewable energy.
WT Monthly Customer CHG is the minimum monthly charge all
customers pay for water service. The amount is based on the
size of the customer's water meter.
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Remittance portion: If you are mailing a payment, detach this
portion of the utility bill and return it to the City of Naperville,
PO Box 4231, Carol Stream, IL 60197-4231 or drop it in the box
located in the lower parking deck at 400 S. Eagle St.
Additional Payment Options: Payment may be made online
through the City’s website: www.naperville.il.us/utilityservices.
Residents can sign up for e-bill and bank drafting. The City also
takes payment with VISA, MasterCard or American Express or by
calling the Finance Department at (630) 420-6059.

4

The Consumption History compares the current month's water
and electric usage to the previous month and to the same
month of the previous year.
To view your energy usage in between bills, sign up for the
Empower Energy Dashboard at www.empowernaperville.com.
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WT DWC Wholesale WT CHG: Naperville has a two-tiered water
rate structure: a wholesale rate component which is a straight
pass-through of the City's cost from its wholesale water
supplier, the DuPage Water Commission, and a retail rate, or
the cost-of-service rate that the City charges for providing clean
potable water to its utility customers.
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WT Naper Retail WT CHG is the retail rate charged based on
cubic feet of water used by the customer.

WW Monthly Customer CHG is the minimum monthly charge
for wastewater treatment.
WW Based on Water Cons is the monthly charge for
wastewater treatment based on water consumption.
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WW Phosphorus Surcharge: Assessed to all wastewater utility
customers to fund 50% of the Illinois Environmental Protection
Agency-mandated future improvements to the Springbrook
Water Reclamation Center to remove phosphorus nutrients.
Note about how Wastewater Charges are calculated: From Oct.
1 through March 31, residential customers shall be charged for
wastewater volume based on actual monthly water meter
readings. From April 1 through Sept. 30, residential customers
shall be billed based on an average of the individual customer's
monthly water meter readings for the previous period from Oct.
1 through March 31. Where the customer's actual usage for the
summer period is less than the average use from the previous
winter, the lower number is used for the volume calculation.
There is also a Municipal Water Tax, a Municipal Electric Tax and
a State Tax.

Rates and charges are subject to change. For more information:
www.naperville.il.us/municipalcode

