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1. Electric Utility Director  Empower Dashboard Update FYI 

 
 

 



CITY OF NAPERVILLE 
MEMORANDUM 

 
DATE: March 10, 2022 
 
TO: Doug Krieger, City Manager 
  
FROM: Brian Groth, Electric Utility Director 
  
SUBJECT: Empower Dashboard Update 
 
PURPOSE: 
The purpose of this memorandum is to provide Council with an update on new 
enhancements to the Empower utility dashboard as well as enrollment numbers.  
 
BACKGROUND: 
In December 2019, the Electric Utility launched Empower, a free, secure online 
dashboard where utility customers could view their electric use by year, month, week or 
day. Through Empower, customers can assess their energy use patterns and make 
changes to conserve energy and potentially lower their costs, should they wish to do so. 
 
In 2021, a high usage notification feature was added to the platform to allow users to opt 
in to receive a daily or weekly email notifying them if their electric use was above a 
threshold of their choosing. 
 
DISCUSSION: 
Electric Utility staff worked throughout 2021 to program additional enhancements into 
Empower as part of their efforts to grow the platform’s usability. Two new features will 
launch the week of March 14: low usage notifications and a comparison tool. 
 
Similar to high usage notifications, Empower users will be able to opt in to receive a low 
usage daily or weekly email alert if their electric use goes below a threshold of their 
choice. This feature lets customers better see if they are meeting their personal energy 
conservation goals or if their usage dropped unexpectedly due to malfunctioning 
equipment in their home or business. This feature was specifically requested by 
customers.  
 
The comparison tool will let residential Empower users compare their home’s electric 
use to the average usage of all other residential customers within their utility billing 
cycle. This feature only uses the aggregate average energy use of all homes in a cycle, 
and customers cannot compare their home against homes with similar characteristics, 
such as square footage or appliance type. The feature in no way identifies usage in a 
single home, specific street or single neighborhood and is similar to what other private 
and public utilities provide to their customers, including ComEd.  
 



Electric is working with the Communications Team to promote these new features and 
will also share these enhancements with the Naperville Environment and Sustainability 
Task Force (NEST).  
 
Electric staff began tracking enrollment on a monthly basis in March 2021. Over the past 
year, residential customer enrollment has grown steadily by approximately 200 customers 
per month. As of March 1, there are over 7,000 enrolled Empower users, which makes 
up 11.5% of all Electric Utility customers. The majority of those enrolled are residential 
customers, and to date, almost 2,000 of Empower’s users have signed up for high usage 
notifications. 
 
Staff continues to explore ways to encourage commercial customers to adopt the 
platform.  
 
RECOMMENDATION: 
Please distribute this memorandum to the City Council through the Manager’s 
Memorandum. 
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