MANAGER’S MEMORANDUM
Prepared for: Naperville City Council
By: City Manager’s office
08/04/2022

A. MANAGER’S MEMORANDUM
Source:

Subject:

Action:

1.

Dan Nelson, EMA Coordinator

July 23, 2022 Naperville Tornado,
Warnings and Notifications

FYI

2.

William Novack, Director of
Transportation, Engineering &
Development

248th Road Improvement Project –
August & Sept meetings

FYI

CITY OF NAPERVILLE
MANAGER’S MEMORANDUM
DATE:

August 4, 2022

TO:

Doug Krieger, City Manager

FROM:

Dan Nelson, EMA Coordinator

SUBJECT: July 23, 2022 Naperville Tornado, Warnings and Notifications
PURPOSE
The purpose of this memorandum is to explain the processes behind the activation of
Naperville’s outdoor warning sirens during severe weather and provide the results of an
investigation into why the sirens did not activate during the Saturday, July 23, 2022
tornado.
BACKGROUND
Weather warnings for floods, severe thunderstorms, tornadoes, blizzards and other
hazardous conditions in the Naperville area are issued by the National Weather Service
(NWS) in Romeoville, IL. The NWS directly informs the public of warnings via weather
radio, cable and television override, and phone alerts using FEMA’s Wireless Emergency
Alerts (WEA). The NWS notifies the City of Naperville of warnings via bulletins sent to our
Public Safety Answering Point (PSAP), backup PSAP, and Emergency Operations
Center.
Naperville’s policy is to activate the City’s outdoor warning sirens when Naperville is
included in a tornado warning issued by NWS. Activation is accomplished in one of two
ways:
• AUTOMATICALLY through software provided by the manufacturer of Naperville’s
outdoor warning sirens if any part of Naperville falls within the geographic
boundaries of the tornado warning area set by the NWS or
• MANUALLY by the City’s Public Safety Answering Point personnel if the bulletin
specifically includes Naperville in the text description of the warning area.
It is important to note that software to accomplish automatic activation was just installed
in Naperville in April 2022. Prior to that, manual activation was the sole method of
activating Naperville’s outdoor warning sirens.
DISCUSSION
The National Weather Service has confirmed that an EF-0 tornado hit Naperville at 5:40
a.m. and traveled southeast until approximately 5:46 a.m. on Saturday, July 23, 2022.
The NWS did not issue a tornado warning for the Naperville area at any time before or
during this tornado, which is why Naperville’s sirens were not activated manually or
automatically.

Immediately following the tornado in Naperville, the National Weather Service did issue
a tornado warning at 5:47 a.m. as the storm headed towards Romeoville. The bulletin
issued (Appendix A) did not specifically include Naperville in the description, so our PSAP
personnel were not alerted to the tornado warning and did not manually activate the
sirens. The warning’s geographic boundaries drawn by the NWS (Appendix B) did overlap
a small portion of the southern part of Naperville, which should have triggered the
software that automatically activates Naperville’s outdoor warning sirens. This did not
happen.
City staff immediately launched an investigation into why the sirens did not activate. In
working with the outdoor warning siren manufacturer, it has been determined that a
configuration error during the initial setup of the system in April caused the error on July
23. The vendor acknowledged this error, corrected it and is creating systemwide changes
nationwide to ensure the proper operation of the automated system going forward.
Naperville’s Emergency Management Agency (NEMA) is continuing to conduct an afteraction review of the July 23 incident and investigating ways to ensure citizens have
accurate warning prior to potentially severe weather. Any corrective actions and
recommendations will be communicated at a later date.
RECOMMENDATION
Please distribute this memorandum to the City Council through the Manager’s
Memorandum.

Page 2 of 4

APPENDIX A

Page 3 of 4

APPENDIX B

Page 4 of 4

CITY OF NAPERVILLE
MEMORANDUM
DATE:

August 1, 2022

TO:

Doug Krieger, City Manager

THROUGH:

William Novack, Engineering Team Leader/City Engineer

FROM:

Ray Fano, Project Engineer
Andy Hynes, Engineering Manager
Yifang Lu, Engineering Manager

SUBJECT:

248th Avenue Road Improvement Project — August & Sept. Meetings

PURPOSE:
The purpose of this memorandum is to provide information regarding the proposed noise
walls along 248th Avenue and upcoming public information meetings in August and
September for the project.
INFORMATION:
The Illinois Department of Transportation (IDOT) recently certified the noise wall analysis
completed by the City’s consultant for the 248th Avenue improvement project between
95th Street and 103rd Street. The attachment shows the locations where noise wall met
all warrants and those locations that did not qualify for noise wall.
In accordance with IDOT policy a meeting will be held to discuss the comprehensive noise
report. The meeting is scheduled at 7 p.m. on Thursday, August 18 in Council Chambers.
All residents are welcome to attend the meeting for a discussion of the noise wall analysis
and the viewpoints voting process, which will take place in September at a time and date
to be announced.
At the September meeting, homeowners who live along 248th Avenue and whose properties
qualify for a noise wall under IDOT standards will be able to vote in favor of or against constructing
a noise wall in their area. Following the viewpoints meeting, City Council will consider this item
and decide whether to install the noise walls only at the warranted locations or at all remaining
locations along the roadway.

CONCLUSION:
Please include in the August 4, 2022 Manager’s Memorandum.
Cc: Transportation Advisory Board
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