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2026 National Community Survey Results

Thanks to all who participated in the 2026 National
Community Survey. The survey captured resident
feedback about City services and the overall quality
of life in Naperville. Polco, a social science firm
specializing in gathering and analyzing information

Labor Day City Closures

In recognition of Labor Day, on Monday, Sept. 7
* Non-emergency City offices will be closed.

» There will be no curbside garbage, recycling or
yard waste collection on Labor Day. Collection

will take place one day later than usual that week. ; "
* The Electronics Recycling Center will be closed. for public sector entities, conducted the survey. The

survey’s key findings, as determined by Polco, are now
available at naperville.il.us/2026NCSSurvey.

Overnight Parking Survey City staff will use this data to guide conversations about
the City's future priorities. More information about the
City’s priorities will be shared at either the Sept. 15 or
Oct. 6 City Council meeting.

The City is collecting feedback
regarding overnight parking, which
is currently prohibited on City
streets from 2 a.m. until 5 a.m., -
with some exceptions. Community “ele"g
input will help City staff better E
understand community parking
needs and will guide decisions on local traffic and
parking policies.

The survey opens in early August and closes on

Friday, Sept. 18. To complete the survey, visit . .
naperville.il.us/OvernightParkingSurvey or scan the Sept. 26: Public Safety Open House

QR code. Get ready for an action-packed day you won’t want to
miss! The police and fire departments’ annual Public
Safety Open House will take place from 10 a.m. to 2
Recycling Event Reminder p.m. on Saturday, Sept. 26, at Naperville’s Public Safety
Campus, 1380 Aurora Ave.

The final 2026 Styrofoam recycling collection
event is from 9 a.m. until noon on Saturday, Oct. This family-friendly event will feature live

3, at the Route 59 Metra Station, 475 Fairway demonstrations, food trucks, activities for all ages, and
Drive. For specifics, including a list of what is displays of police and fire vehicles and equipment.
accepted, visit naperville.il.us/WasteRecycling. Learn tips for preventing crime and fire that can help
keep your family safe while seeing everyday heroes in
action. For details, visit naperville.il.us/PSOH.

U.S. Small Business Administration Severe Weather Disaster Loans

The U.S. Small Business Administration (SBA) recently issued a disaster declaration for the June 10-11, 2026,
severe weather that impacted Chicagoland. This declaration allows Naperville homeowners and renters to
apply for SBA home disaster loans to help cover losses to real estate and personal property not fully covered by
insurance.

Home disaster loan applications are due on Sept. 8. To apply, visit bit.ly/SBA-loan-assistance.



http://naperville.il.us/OvernightParkingSurvey
http://bit.ly/SBA-loan-assistance
http://naperville.il.us/2026NCSSurvey
http://naperville.il.us/PSOH
http://naperville.il.us/wasterecycling

A Safer Naper: Back-to-School Safety

CITY OF NAPERVILLE

630'42_0'6_111 As students of all ages return to school, the Naperville Police

naperville.il.us Department reminds families of these important safety tips:
MAYOR * Preschool & Kindergarten: Children should be able to recite their
Scott A. Wehrli address and a caregiver cell phone number. They should walk to

and from school with an adult or group and know their bus number.

CITYG(_:;)UNCIL Elementary, Middle & High School: Students should use the buddy system
raryH I rs]on and practice a school route from naperville.il.us/School\WalkRoutes. If children
an roizhauer feel afraid or uncomfortable, they should say NO, GO and TELL a trusted adult.
ggg?cakJI?elﬂy Children should check before going anywhere and never leave school with anyone

unapproved. Once home, they should lock the door and contact a trusted adult by
phone or text.

College: Caregivers should review personal safety guidelines, consider discussing
scenarios to help their child understand the possible consequences of their actions,

Josh McBroom
Ashfaq Syed
Dr. Benjamin M. White

Nate Wilson and take inventory of valuables and electronic devices in case of loss or theft.
CITY MANAGER Explore additional back-to-school safety tips at naperville.il.us/ASaferNaper.
Doug Krieger
IMPORTANT CONTACTS Riding E-Bikes & E-Scooters to School
naperville.il.us/contact-us Naperville’s local ordinance prohibits

] anyone under the age of 16 from riding an
Office of the Mayor e-bike and anyone under the age of 18 from
and City Council operating an e-scooter in Naperville. For the
630-420-6018 complete rules and a link to the ordinance,

visit naperville.il.us/ebikes.

City Manager's Office
630-420-6031 THREE SAFETY AND HEALTH EVENTS FOR SENIORS
Customer Care Center Free Senior Conference
630-420-6060 Oct. 6 and 7
naperville.il.us/HelpCenter H E A LT H Y Sept 11, 2026 8:30 a.m. to 12:30 p.m.

$25 fee
($20 for AARP members)

9a.m.t
Non-Emergency Police & Fire WEALTHY Mﬁnr}lip;nggﬂter

Police: 630-420-6666 WISE
Fire: 630-305-5900 400'S. Eagle St

In an emergency, call 911. naperville.il.us/

Reg_ister today for this yegr's AARPSmartDriver
senior conference, featuring

keynote speakers discussing scam
prevention and dementia risk, free

Naperville Connected Editor

630-420-6093 Free Silver CPR Classes

blood pressure screenings and a On Sept. 16, the fire department is
MORE CONNECTIONS complimentary boxed lunch. leading two classes at Safety Town,
1320 Aurora Ave., for residents

napernotify.com Advance registration is required. To aged 50+. Email silvercpr2026@

learn more about this free Naperville — gmail.com for more information.
naperville.il.us/eNews | & Lisle Townships TRIAD/City of + 10 a.m. class registration:

Naperville event, call 630-548-2992 bit.ly/fall-2026-silver-cpr-am
WCNC TV: or visit NapervilleLisleTriad.org. * 12:30 p.m. class registration:
Astound — Ch. 6 bit.ly/fall-2026-silver-cpr-pm

AT&T U-verse — Ch. 99
Comcast/Xfinity — Ch. 10

City of Naperville Government Meetings
Facebook.com/NapervilleIL}  vie\ the Government Meetings Calendar at naperville.il.us. Meeting locations,

. i - - - - - - -
Acomiflancri oIl participation guidelines and details on how to watch or listen are on each agenda.
u YouTube.com/ Watch City Council, Planning and Zoning Commission and Transportation
OfficialNapervilleIL Advisory Board meetings on WCNC (Ch. 6 - Astound, Ch. 10 - Comcast, Ch. 99 -

AT&T) or online at youtube.com/OfficialNapervillelL and naperville.legistar.com.


http://naperville.il.us
http://Facebook.com/NapervilleIL
http://X.com/NapervilleIL
http://napernotify.com
http://naperville.il.us/enews
http://naperville.il.us
http://youtube.com/OfficialNapervilleIL
http://naperville.legistar.com/Calendar
http://naperville.il.us/contact-us
http://naperville.il.us/helpcenter
http://naperville.il.us/schoolwalkroutes
http://naperville.il.us/ASaferNaper
http://naperville.il.us/ebikes
http://napervillelisletriad.org
http://naperville.il.us/AARPSmartDriver
http://naperville.il.us/AARPSmartDriver
mailto:silvercpr2026@gmail.com
mailto:silvercpr2026@gmail.com
http://bit.ly/fall-2026-silver-cpr-am
http://bit.ly/fall-2026-silver-cpr-pm
http://YouTube.com/OfficialNapervilleIL
http://YouTube.com/OfficialNapervilleIL



