November/early December 2025

Connefitezce[

November Holiday Closures

All non-emergency City offices will be closed on Tuesday, Nov.
Il (Veterans Day), Thursday, Nov. 27 (Thanksgiving) and Friday,
Nov. 28 (the day after Thanksgiving).

There will be no garbage, recycling or yard waste collection
on Thanksgiving. During the week of Thanksgiving, collection
services will take place one day later than usual for residents
with Thursday and Friday pickup.

Final Phase of North Aurora Road Improvement

The final phase of the North Aurora Road Improvement Project
began in late September and will continue through late 2027.
Work will improve the stretch of North Aurora Road between
Pennsbury Lane (in Aurora) and Frontenac Road. Two-way traffic
is expected to be maintained through early spring 2026, although
occasional lane closures are possible. Drivers should watch for
workers, changing traffic patterns and consider alternate routes.
A detour is expected to start in spring 2026 for railroad bridge
removal and reconstruction. For more information and project
updates, visit naperville.il.us/north-aurora-improvements.

Electric Meter Replacements
|

Naperville electric meter technicians are replacing electric
meters that have reached the end of their life and require updating.
This work will be ongoing for the remainder of the year and will
continue throughout 2026.You will be notified before work takes
place if technicians need to replace an electric meter at your home.
Meter technicians work from 8 am. to 4 p.m. Monday through
Saturday. They may need access to your yard, but all work will
be performed outside and is not expected to cause any outages.
If an outage does occur, it will be momentary. If you have any
questions about meter replacements in your area, please contact
the Customer Care Center at 630-420-6060.

Nov. 3 - Dec. | 2: Free Yard Waste Collection

- - -]

From Monday, Nov. 3, through Friday, Dec. 12, leaves and other
yard waste materials in 32-gallon paper yard waste bags or clearly
labeled cans and carts do not require a yard waste sticker. Please
put out the bags and carts of yard waste by 6 a.m. on your usual
trash collection day. Bundled yard waste still requires a yard waste
sticker.

The City’s Bulk Curbside Leaf Collection Program runs until
Wednesday, Nov. 26, pending weather and other unforeseen
circumstances. Residents can also use the Free Bagged Leaf and
Yard Waste Collection Program to dispose of late-falling leaves
after bulk leaf collection ends.

Yard waste collection ends for the year on Friday, Dec. 12,
and will resume on March 16, 2026. For more details about the
program, visit naperville.il.us/yardwaste.

New eBill Portal Update

The City's new and improved eBill portal is on track to launch
in January 2026. Here are a few key things to know about the
transition:

* Paper bills will remain available. If you currently receive
paper statements and wish to continue, no action is needed.

* Customers must choose either paper billing or eBill.
Customers cannot receive both.

* Current eBill users will need to re-register once the
new system is launched. Those who do not create a new
account will automatically revert to paper billing.

* Save your past statements. Current eBill users are
encouraged to log in to the current portal before January to
download any past billing statements they wish to keep.

More details, including how and when to register for the new
portal, will be shared on the City’s website at naperville.il.us/
utilityservices as they become available. Important reminders will
also appear in the message box on your monthly utility bill.

Overnight Parking Reminder

Naperville's Municipal Code (11-2A-8) prohibits the
parking of any vehicle on city streets between 2 and 5 a.m.
The Naperville Police Department enforces this ordinance
proactively as resources allow and in response to complaints.
The only exceptions are participation in the City’s Overnight
Parking Program or temporary permission granted by the Police
Department.

Motorists may request temporary overnight parking
permission but are limited to three requests per vehicle per
month.To request temporary permission to park a vehicle on a
City street overnight, please call the Police Department at 630-
420-6666 or visit naperville.il.us/parkingenforcement to submit
a request online.

You do not need to request temporary permission if your
vehicle clearly displays a hangtag issued by a homeowner’s
association participating in the City’s Overnight Parking Program
and is parked in an area designated in the Municipal Code (I |-
[-Sch.XXX) as exempt from the overnight parking ordinance.

Map Your Vision
for the Bike and
Pedestrian Plan

Your vision can transform how we move in Naperville!
Naperville is updating its Bicycle and Pedestrian Plan to make

walking and biking safer and more convenient
for all. Help shape a more accessible community
by sharing your ideas for new routes and
improvements using our interactive map, open
through Dec. 3l. Join the conversation by
scanning the QR code or visit naperville.il.us/
bike-pedestrian-plan.
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Safer NaBer: ShoB Smart

Whether you choose to shop online or in person this holiday
season, the Naperville Police Department wants to remind
everyone to shop safely with November's Safer Naper campaign.

Tips for safe online shopping include visiting familiar websites,
using credit cards instead of debit cards to make purchases and
making sure transactions are completed on secure nonpublic Wi-
Fi.When shopping in stores, be aware of your surroundings, guard
your purse or wallet and be smart with cash and credit cards.

Avoid package theft by retrieving packages as soon as possible
after delivery. Ask a trusted neighbor to assist or have the
package delivered to another location (e.g.,a workplace or family
member’s home).

Learn more at naperville.il.us/asafernaper.

Compost your pumpkins. Don’t forget, the City extended
its free Food Scrap Composting Program through Dec.l2,
allowing residents to dispose of fall pumpkins and gourds
sustainably! Residents can drop off their pumpkins at the CNG
Station (1720 W. Jefferson Ave.) or the City-owned parking
lot (91st Street & Wolf’s Crossing Road) in the on-site bins.
Remove all stickers and decorations first. Acrylic-painted
pumpkins are accepted, but pumpkins painted with latex and
oil-based paint are prohibited. Learn more about the program
at naperville.il.us/food-scrap-compost.

Sanitarz Sewer Backflow Device Reimbursement

Naperville's Water Utility works to prevent sanitary sewer
issues by cleaning and inspecting sanitary sewers, lining and
rehabilitating sewers, conducting sanitary sewer main smoke
testing and more. Despite these efforts, sanitary sewer backups
can still occur, especially during heavy rainfall. Installing a backflow
prevention device may provide additional protection.

Through the Sanitary Sewer Backflow Device Reimbursement
Program, eligible property owners can install a sanitary sewer
backflow prevention device of their choice, and the City will
reimburse 75% of the cost.

The program is open to all City of Naperville Water Utility
customers who have experienced a sanitary sewer backup caused
by a surcharged system due to intense rainfall. A surcharged
sanitary sewer system occurs when the sewer line can’t release
water fast enough, causing the water to back up.

To apply for this program, you must contact the Water Service
Center at 630-420-6137 to confirm that the backup was caused
by a sanitary sewer surcharge.

Once confirmed, you will receive an application packet to fill
out and submit to the Water Service Center at 1200 W. Ogden
Ave.The City will review the application and approve or deny it
within one business day.

If the application is approved, you should obtain three written
quotes from contractors and submit them to the Water Service
Center. Naperville's Water Utility will preauthorize one quote,
and you can proceed with scheduling the work.When the work
is complete, show proof of payment to the City. The City will
reimburse you within two to four weeks.

For more information, visit naperville.il.us/backflowprevent.

GOVERNMENT MEETINGS: Meeting locations and directions
for listening and participating are noted on each upcoming meeting's
agenda. Please refer to the Government Meetings calendar at naperville.
il.us or scan the QR code below to access the calendar directly, as well
as for information about any changes or meeting
cancelations. Watch City Council, Planning and
Zoning Commission and Transportation Advisory
Board meetings on WCNC (Astound — Ch. 6,
AT&T U-verse — Ch. 99, or Comcast — Ch. 10) or
stream at naperville.legistar.com/Calendar.

Preparing for Winter Weather

Winter weather is just around the corner. Brush up on what to
expect and how you can help before the snow flurries start flying!

What to Expect

Naperville has a priority plowing system for treating its 1,500
miles of roadway during winter weather. Main traffic routes are
addressed first, followed by residential side streets, cul-de-sacs,
alleys and dead ends. Crews salt roadways when unsafe traveling
conditions are expected and begin plowing whenever measurable
snow has accumulated on paved surfaces and snow is still falling.

The approach and frequency of notifications about snow removal

operations and service impacts will vary based on the event.
Learn more about the City’s winter operations at naperville.

il.us/winterupdates and via the City’s Facebook (facebook.com/

NapervillelL) and X (x.com/NapervillelL) accounts.You can also

receive updates through the City’s mass notification system,

Naper Notify, by subscribing to the Winter Operations category.

Create an account or update your preferences at napernotify.

com.

How to Help

* Clear storm drains. Remove debris from storm drains to
prevent flooding.

* Keep public sidewalks safe. Per City Municipal Code,
property owners are responsible for clearing snow and ice
from adjacent public sidewalks when snow exceeds 2 inches
in height or if ice accumulates. Snow and ice should be cleared
within 48 hours of the weather event. Additionally, ice and snow
must not be shoveled into a public street or alley, as it causes
slippery conditions.

* Care for your community. Consider how you can help your
community during winter weather. Check on a neighbor, keep
your mailbox free of ice and snow for mail delivery or offer to
shovel a sidewalk.

Animal Control Tip. In 2025, three bats in DuPage County,
four in Will County and four in Cook County tested positive
for rabies. Pet owners are urged to keep their dogs and cats
current on rabies vaccinations. Bats can be discovered inside
a residence, even during winter weather. Please visit bit.ly/bat-
info-tips for information about bats. If you see a bat in your
home, contact Animal Control at 630-420-6178.

Official City Website: naperville.il.us

Naper Notify: napernotify.com

Meetings: naperville.legistar.com/Calendar

Help Center: Click Help Center at naperville.il.us
Facebook: facebook.com/NapervillelL

X: x.com/NapervillelL

YouTube: youtube.com/OfficialNapervillelL
eNews: naperville.il.us/enews

Naperville Connected Editor: 630-420-6093

General City Phone Number: 630-420-61 | |
Office of the Mayor: 630-420-6018

Office of the City Council: 630-548-2983
City Manager’s Office: 630-420-603 |
Emergency Ambulance, Fire and Police: 91 |
Non-Emergency Police: 630-420-6666
Non-Emergency Fire: 630-305-5900
Electric, Street Light,Water & Sewer
Problems: 630-420-6060

WCNC Government AccessTV:
Astound — Ch. 6, Comcast — Ch. 10,

AT&T U-verse — Ch.99

Mayor: Scott A. Wehrli

City Council: Mary Gibson, lan Holzhauer,
Supna Jain, Patrick Kelly, Josh McBroom,
Ashfaq Syed, Dr. Benjamin M. White and
Nate Wilson

City Manager: Doug Krieger
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