
ConnectedNaperville

The following commission currently has an opening 
for a new member. To learn about the mission of this 
and other boards and commissions or to apply, visit  
naperville.il.us/boards.

• Sister Cities Commission

City Boards and Commissions 
Volunteers Wanted

Most pool owners drain a portion of their pool water 
annually. Did you ever think about where that water goes 
after you pump it out of your pool and onto your yard? It 
goes into someone else’s yard, and then someone else’s, 
and eventually into a creek or pond before ending up in the 
river. Chlorinated pool water can do a lot of damage on its 
way to the river. 

To be better neighbors and stewards of the environment, 
the City allows and encourages homeowners with 
swimming pools to drain their pool water into the City’s 
sanitary sewer system. 

For information on how to do this properly, visit 
naperville.il.us/yarddrainage or contact the Water Utility at 
630-420-6137. Water Utility staff members will advise the 
best connection point to the system so you can drain your 
pool without damaging any downstream plants or wildlife.

Draining Outdoor Swimming Pools

Spotlight on Yard Care: Leaf Collection Starts in October
Leaf collection season is almost here! During Naperville’s bulk curbside leaf 

collection program, residents may rake leaves into the street next to the curb 
in front of their house at the beginning of each cycle. The first two-week cycle 
begins Oct. 17. The second two-week cycle begins Oct. 31, and the third and final 
cycle begins Nov. 14, ending Nov. 23.  

Crews will collect leaves from each property once during each collection cycle. 
All residents should rake leaves into the street by 6 a.m. on the first day of each 
collection cycle; however, crews may not reach some neighborhoods until the end 
of the cycle. Leaf volumes and weather uncertainties make it impossible for the 
City to guarantee leaf collection on a specific day. 

Please rake leaves away from storm drains to prevent flooding, and do not 
place anything other than leaves in the piles. Items other than leaves can cause the 
collection equipment to break down and delay the collection process. 

Leaves and yard waste in paper yard waste bags will be collected free of charge 
from Nov. 7 through Dec. 16. No yard waste stickers are required during this 
period.

Branches and other yard waste that are tied in bundles require a yard waste 
sticker at all times.  

Full leaf collection information is available at naperville.il.us/leafcollection.

September/Early October 2022

Spotlight on Yard Care: Repurposing Yard Waste
Instead of placing all of your yard waste into bags for collection, here are some 

suggestions for repurposing yard waste from the Conservation Foundation:
• Let fallen leaves (and twigs) remain. Leaves are variable in texture and 

can be collected and shredded at home. Shredding speeds decomposition and 
helps keep leaves from blowing away. Mix shredded leaves into the soil in the 
fall and allow them to break down naturally during the winter for improved soil 
quality. Leaves also provide food, nesting material and cover for several types of 
wildlife, including birds and butterflies.

• Compost your leaves. Chop them up first to speed up decomposition. Leaf 
mold (composted leaves) makes wonderful mulch or covering for vegetable 
gardens and has several uses in organic lawn care.

• When mowing your lawn, use the mulching feature rather than 
bagging the clippings. Returning grass clippings to the yard keeps your lawn 
healthy and saves space in the landfill.

Spotlight on Yard Care: Electric Lawn Equipment Rebate

With many thanks to our sustainability-minded residents, the City of Naperville 
has concluded a very successful pilot of our Electric Lawn Equipment Rebate 
Program. Within just four days, strong interest in the program resulted in residents 
receiving all available rebate funds.  

The City is pleased to have distributed $50 rebate checks to residents who 
purchased a battery-powered electric lawn mower, leaf blower, trimmer, edger or 
manually powered reel lawn mower after July 15, then completed the application 
form and submitted the purchase receipt.  

The new electric lawn equipment supported through this incentive is cleaner 
and quieter than gas-powered models. It will help decrease harmful air pollution  in 
our neighborhoods and prevent spilled oil and gas from seeping into groundwater, 
polluting rivers and streams or damaging lawns and paved surfaces. 

The City is celebrating the success of this pilot as we work to protect our 
environment and natural resources and move toward a more sustainable future.

Stay tuned for an announcement when more funding for electric lawn equipment 
rebates is available.   

Reminder: No Wipes Down the Pipes

The wastewater treatment staff at Springbrook Water 
Reclamation Center would like to remind residents about 
what should not be flushed down the toilet to help prevent 
plumbing problems at home and costly clogs at City 
facilities.

Springbrook staff members commonly find items 
including disposable wipes (even those marked as flushable), 
paper towels, rags, diapers, feminine products, cotton swabs, 
dental floss – even cash and children’s toys – mixed in with 
the City’s wastewater during the screening process. These 
items tend to clump together and cause blockages, which 
can be expensive and time-consuming to fix. 

Please only flush the “3 P’s:” pee, poop and toilet paper. In 
other words, no wipes down the pipes!



GOVERNMENT MEETINGS: Details such as meeting location and how to listen and participate are noted on the agenda of each upcoming meeting. 
Please refer to the City's Government Meetings calendar at naperville.il.us for more information or updates. City Council, Planning and Zoning Commission 
and Transportation Advisory Board meetings are broadcast on WCNC (Ch. 6 – Astound, Ch. 10 – Comcast and Ch. 99 – AT&T U-verse) and streamed at  
naperville.legistar.com/Calendar.aspx.

City Council: 7 p.m. Sept. 6 and 20, Oct. 4 and 18, Nov. 1 and 15
City Council Budget Workshops: 7 p.m. Oct. 24 and Nov. 21
Planning and Zoning Commission: 7 p.m. Sept. 7 and 21, Oct. 5 and 19, Nov. 2 and 16
Transportation Advisory Board: 7 p.m. Sept. 1, Oct. 6, Nov. 3

Official City Website: naperville.il.us
Naper Notify: napernotify.com
Meetings: naperville.legistar.com/Calendar.aspx
Facebook: facebook.com/NapervilleIL
Twitter: twitter.com/NapervilleIL
YouTube: youtube.com/OfficialNapervilleIL
eNews: naperville.il.us/enews
Naperville Connected Editor: 630-420-6093

General City Phone Number: 630-420-6111
Office of the Mayor: 630-420-6018
Office of the City Council: 630-548-2983
City Manager’s Office: 630-420-6031
Emergency Ambulance, Fire and Police: 9-1-1
Non-Emergency Police: 630-420-6666
Non-Emergency Fire: 630-305-5900
Electric, Street Light, Water & Sewer  
Problems: 630-420-6187

WCNC Government Access TV: Ch. 6 -  
Astound, Ch. 10 - Comcast,Ch. 99 - AT&T U-verse
Mayor: Steve Chirico
City Council: Jennifer Bruzan Taylor, Patricia A. 
Gustin, Paul J. Hinterlong, Ian Holzhauer, Patrick  
Kelly,  Paul Leong, Theresa Sullivan and  
Dr. Benjamin M.  White 
City Manager: Doug Krieger

A Safer Naper: Senior Safety

Roll-Off Dumpster Rental. Groot Industries offers roll-off 
dumpster rentals for individuals and businesses in Naperville. 
For more information about container sizes and pricing, 
visit naperville.groot.com/residential-dumpster-rental or call 
Groot at 630-892-9294.

Naperville has a growing senior population, many of whom have lived 
in town for most of their lives. Our seniors have been instrumental in 
developing the Naperville we live in today and continue to add value our 
City. 

In this month’s “A Safer Naper” campaign, the Naperville Police 
Department (NPD) focuses on some of the many programs and resources 
available for older adults, such as Caring Hands and Fast Track. These 
programs provide Naperville’s first responders with critical information 
about residents who may require special assistance during an emergency 
or non-emergency situation due to cognitive, mental, medical and/or 
physical disabilities. 

NPD also will provide education on common phone and email scams 
targeting seniors, domestic violence assistance and warning signs, elder 
abuse/neglect and mental health and wellness resources for older adults.

To learn more about programs and resources to help keep seniors safe, 
visit naperville.il.us/asafernaper.

It’s so important to teach our children about electrical safety, especially 
during months when they are playing outside and may encounter potential 
hazards. Use these tips as guidelines: 
• Make sure your kids never climb trees near power lines. Even if 

the power lines are not touching the tree, they could touch when more 
weight is added to the branch. 

• Keep kites away from overhead power lines or other electrical 
equipment, such as substations. Kites and model airplanes should be 
flown only during good weather in large open areas, such as a park or 
a wide field. If a kite gets stuck in a tree near power lines, do not climb 
up to get it. Electricity can travel down kite strings or wires. 

• Teach your children to avoid playing near and never to climb a 
utility pole or tower. The electricity carried through this equipment 
is high-voltage and could be life-threatening. Kids should not play on or 
around the green metal “boxes” on cement pads, as they often contain 
transformers. 

• Kids never should go into an electric substation. Substations 
contain high-voltage equipment, and even raising your hand inside one 
can cause an arc that may cause electrical shock. Never attempt to 
retrieve a pet, ball or any toy from these areas.  

• Immediately seek shelter if lightning or thunder is present. It 
is never safe to swim in a pool or lake when a storm is brewing. 

• Never touch an electrical appliance while in a pool or hot tub. 
Keep all electrical appliances at least 10 feet away from pools, ponds 
and wet surfaces.

• Flooded areas are never safe spots for play; if there is severe 
weather, they could be in contact with energized electrical equipment 
or fallen power lines. 

• Downed power lines are dangerous. Always assume any power line 
is energized and stay far away. Call Naperville’s Customer Care Center 
at 630-420-6187 if you or your child encounter a downed power line. 

Public Safety Open House is Sept. 17

The Naperville Police and Fire Departments’ annual Public 
Safety Open House is set for 10 a.m. to 2 p.m. Saturday, Sept. 17, at 
Naperville’s Public Safety Campus, 1380 Aurora Ave. 

This family-friendly event will feature live demonstrations as well 
as displays of police and fire vehicles and equipment. 

Visit with Sparky and McGruff and learn tips for preventing 
crime and fire that can help keep your family safe. For details, visit 
naperville.il.us/psoh.

Mid-Year Crime Statistics Update

Awareness is a key factor in the overall safety of a community. 
Residents who are aware of the types of crimes happening in 
their city are more likely to practice situational awareness, report 
suspicious activity to police and take proactive steps to avoid 
victimization. 

For that reason, the Naperville Police Department has placed 
an increased emphasis on transparency in recent years. While 
Naperville is a safe city, it is not a crime-free city. Learn more about 
the types of crimes happening in Naperville in the 2022 mid-year 
crime and incident data overview at naperville.il.us/NPD. 

Talk to Your Children About Electrical Safety

Prescription Drug Drop Box Program

Naperville residents can safely dispose of unused or expired 
medication year-round by stopping by any of Naperville's 10 fire 
stations or the Police Department at 1350 Aurora Avenue. To learn 
more about the City's Prescription Drug Drop Box Program visit 
naperville.il.us/rxdrugdropbox. 

Stay on top of Special Events in Naperville

Special events throughout the year set our community apart and 
offer chances to support causes, experience cultures and celebrate 
the seasons. 

The City offers several ways to stay informed about special 
events before they take place. 

To find the times, dates and locations of special events in 
Naperville, check the Event Info page on the City website at 
naperville.il.us/eventinfo or sign up for special event alerts from 
Naper Notify at napernotify.com.   


