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06/11/2021
Restrictions Lifted as State Enters Phase 5
State officials announced that as of today, Friday, June 11, 2021, the entire state has met the necessary
metrics to move into Phase 5 of the Restore Illinois plan, a phase that allows a full reopening of all
sectors of the economy without pandemic-related capacity limits. Entering this stage reflects progress in
decreasing COVID-19 cases and hospitalizations, while increasing the percentage of residents vaccinated
across the state. All of Naperville – as well as all of Illinois – is now operating under Phase 5.
The following changes are effective immediately under Phase 5:
• All sectors of the economy can resume operations at regular capacity.
• People who are fully vaccinated against COVID-19 – meaning 14 days has passed since their final
dose of a two-shot vaccine or their only dose of a single-shot vaccine – can resume activities
without wearing a mask, except where required by federal, state, local, tribal or territorial
government or by local workplace or business regulations.
• Businesses no longer are required to implement mandatory social distancing in seated areas nor
daily health screenings for employees and visitors.
o However, businesses may choose to continue to put in place any public health
mitigations they deem appropriate, including requiring masks or social distancing.
The following regulations remain in place under Phase 5, in accordance with guidelines issued by the
U.S. Centers for Disease Control and Prevention:
• The state continues to recommend mask-wearing by people who are not fully vaccinated.
• The state continues to recommend mask-wearing by anyone using public transportation; people
inside transportation hubs, such as bus and train stations and airports; anyone in a congregate
setting, such as a correctional facility, veterans’ home, long-term care facility or group home;
and anyone in a healthcare setting.
Information about Phase 5 of the Restore Illinois plan is available on the State’s website.
Conducting Business with the City
An updated version of the City Services Guide has been posted to the City’s website, outlining how to
submit payments, plans, permit applications, job applications or utility issues; as well as how to request
meetings, licenses, inspections, meeting space and other services. The City encourages residents to
conduct business by whichever method matches their comfort level – online, by email, by phone or inperson. The public can use the online Help Center at https://napervilleil.mycusthelp.com/webapp/ or
call (630) 420-6111 to be forwarded to the appropriate department. A complete list of contact
information for City departments is available at www.naperville.il.us/contact-us/.

