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Executive Order Attempts to Provide Cash Flow Relief to
Residents and Businesses during COVID-19 Response

City leaders have long been committed to helping the City achieve financial stability. Their strong
financial principles have driven City-wide decision making and put the City on strong financial footing.

Today, City leaders are using Naperville’s solid financial position and reserves to attempt to provide
some relief to residents and businesses that may be struggling as a result of the COVID-19 outbreak. The
latest executive order issued by Mayor Steve Chirico extends a number of payment deadlines with the
hope that the additional time to pay will provide cash flow relief to residents and businesses during
these uncertain times.

The City is waiving late fees for non-payment of utility bills through March, April and May 2020 and has
suspended water and electric service disconnections for non-payment for both residential and
commercial customers.

Additionally, the executive order extends:

¢ all currently issued tobacco licenses that were set to expire on April 30, 2020 and suspends the
renewal process and any late fees;

¢ the deadline for food and beverage tax payments for March, April and May 2020;

¢ the deadline for hotel and motel tax returns for the reporting period starting on the first day of
January;

¢ the deadline for payment of taxes related to local gas sold in February, March and April 2020;

¢ the billing schedule for commuter parking fees for the second quarter.

The executive order also delays the payment deadline for parking tickets issued between March 6 and
April 7.

For more details on any of the above provisions, please see the full executive order posted at
www.naperville.il.us/coronavirus-resources.




