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Following CDC Recommendations as We Continue to Provide 
Critical City Services 

 
The CDC’s recent recommendation to wear a face covering when proper social distancing cannot be 
guaranteed is a new strategy City employees are adopting to help slow the spread of COVID-19.  
 
Our staff performs critical operations that keep the city running for our residents and businesses. Their 
health and safety are extremely important so delivery of these services can continue. Therefore, in 
addition to practicing social distancing whenever possible and frequently washing their hands, our staff 
may also be seen wearing face coverings in situations where they might come in close proximity to 
others. Please note that when our employees are working alone or able to maintain proper social 
distancing, a face covering is not recommended and may not be worn. 
 
By continuing to follow best practices issued by health professionals, the City of Naperville is doing our 
part to slow the spread of COVID-19 while also maintaining critical city services for our community. We 
thank you for doing your part to help protect our employees’ health and our ability to continue 
delivering services by not approaching our staff when they are out in the field. 
 
If you have questions about changes to city services and modified ways of doing business with the City 
during the COVID-19 response, please visit www.naperville.il.us/coronavirus-resources.  
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