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COVID-19 Community Update
1/26/2021

Update on Tiered Mitigation Efforts in Naperville
As we’ve seen in recent weeks, the State-mandated mitigation efforts to slow the spread of COVID-19 are changing
rapidly for the state’s various public health regions. We would like to remind residents that the City of Naperville is split
between two public health regions.
The DuPage County portion of Naperville is in Region 8.
The Will County portion of Naperville is in Region 7.
Because many of the state’s COVID-19 metrics have been gradually improving, as of today, Jan. 26, 2021, BOTH of
Naperville’s regions are in Tier 1 mitigations.
This means limited indoor dining is now allowed throughout the city and gatherings up to 25 people are permitted,
among other changes. What is allowed under Tier 1 of the State’s plan is available in the graphic below and on the
State’s website.
This does not mean that all precautions have ended. Residents are still encouraged to practice the 3W’s: WASH your
hands often, WATCH your distance from others to prevent close contact, and WEAR your face covering when inside a
public building or anytime you cannot maintain six feet of separation from those around you.
State health officials will continue to watch positivity rates, hospitalizations, and ICU capacity to determine what is next
for each region. If conditions improve, the next step is for each of our regions to return to Phase 4 of the Restore Illinois
plan. If conditions worsen, one or both of our regions may fall down a tier, which would add mitigations to that region
once again.
City Hall Reopens Feb. 1
The Naperville Municipal Center will reopen to the public on Monday, Feb. 1. Citizens will be able to access the main
floor of the building at 400 S. Eagle St. to conduct business with the City Clerk’s office, the Finance department and the
Transportation, Engineering and Development permits counter. Access to other departments will be available by
appointment only.
The Police Department lobby will also be reopening to the public on Feb. 1. At this time, the Fire Administration Building
will be open by appointment only. All other City buildings will remain closed to the public.
Members of the public are encouraged to continue doing business with the City online, by email or by phone. The public
can use the City’s online Help Center at https://napervilleil.mycusthelp.com/webapp/ or call (630) 420-6111 to be
forwarded to the appropriate department. A complete list of contact information for City departments is available at
www.naperville.il.us/contact-us/. An online City Services Guide, available at www.naperville.il.us/coronavirus-resources,
also outlines a number of ways to do business with the City online.
COVID-19 Resources Updated

Residents are reminded to rely on trusted sources for pandemic-related information, specifically regarding the COVID-19
vaccine. To help, the City of Naperville has updated its COVID-19 resources webpage with links to reputable sources like
the Illinois Department of Public Health and the health departments of DuPage and Will counties.

