City of Naperville
COVID-19 Community Update
2/1/2021
Will County Moves to Phase 4 in State’s COVID-19 Plan
State officials announced today, Monday, Feb. 1, that Region 7 – the public health region containing Will
County – has met the necessary metrics to move into Phase 4 of the Restore Illinois plan. Entering this
less-restrictive stage reflects progress in slowing the spread of COVID-19.
Phase 4 loosens limits on gathering sizes and building capacities. Under these regulations:
• Indoor dining and drinking are permitted for parties of up to 10 people;
• Retail and personal care businesses can operate at up to 50% capacity;
• Meetings, social events and indoor recreation activities can take place for the lesser of 50
people or 50% capacity.
A full explanation of what is allowed under Phase 4 is available on the State’s website.
This change in mitigations for Will County does not affect DuPage County, which is in the State’s public
health Region 8. DuPage County remains under Tier 1 mitigations of Phase 3 of the Restore Illinois plan.
Naperville residents in both Will and DuPage counties are encouraged to continue following precautions
to limit the spread of COVID-19. Such precautions include avoiding unnecessary gatherings, getting
vaccinated when it is your turn and following the 3Ws – WASH your hands, WATCH your distance and
WEAR a mask.
Municipal Center, Police Department Lobby Now Open
The Naperville Municipal Center, 400 S. Eagle St., and the Naperville Police Department lobby, 1350
Aurora Ave., are now open. Members of the public may enter the Municipal Center on the main level.
Access to departments located in other areas of the building will be by appointment only. Access to the
Fire Administration Building is by appointment only, and all other City buildings remain closed.
City Services Guide Updated
Members of the public are encouraged to continue doing business with the City online, by email or by
phone. The City Services Guide, available at www.naperville.il.us/coronavirus-resources, was updated
today to outline the best ways to conduct business with the City online. The public can use the City’s
online Help Center at https://napervilleil.mycusthelp.com/webapp/ or call (630) 420-6111 to be
forwarded to the appropriate department. A complete list of contact information for City departments is
available at www.naperville.il.us/contact-us/.

