
Enrolling and 
Logging in to 
Your Empower 
Account



https://www.empowernaperville.com



Follow the step-by-step 
sign-up process to 

create your account.

Create a username between 

6 & 30 characters long.



Enter your

email address.



Create a password that 

meets the following criteria:
• Upper & lower case letters 

(Aa, Bb, …)

• One or more numbers

(1, 2, 3, …)

• At least one symbol

(#, !, &, %, …)

• Is a length of 8 to 30 

characters



Confirm your 
password.



You will need your Account Number

Your account number is located on your monthly 

utility bill in the upper left corner under the Service 

Address.



Enter your utility 

account number, 

including the dash.

Agree with the terms 

and conditions, confirm 

you are not a robot, 

then select Register.



A confirmation email 

will be sent to the email 

address you used to 

enroll. The email will 

contain a link to 

activate your account.

Click on the link to 

activate your account.



If you do not confirm your 

email, you will not be able 

to access Empower, and 

you will receive this email 

each time you try to log in. 

Once your email is 

confirmed, you can log in 

to your account.



You can now sign in to your account.

Password

Username

If you forget your 

username or password, 

click here. A recovery 

email will be sent to the 

email address on file for 

your Empower account.



How can I get my 

Empower 

questions 

answered?

• Visit 

www.naperville.il.us/empower

• Submit a question through the 

City’s Help Center 

http://www.naperville.il.us/empower
https://napervilleil.mycusthelp.com/webapp/_rs/(S(h4cb5bufsvasgyehm0ltehs0))/supporthome.aspx



