
Special 
Instructions for 
Solar Customers



https://www.empowernaperville.com



In the drop-down menu under 
usage, blue represents regular 
energy usage.

Customers with solar panels can view their energy in two ways: their regular energy usage and 
the energy generated by their solar panels.
• Solar customers can toggle back and forth through the pull-down menu under Usage.
• When then blue usage button is shown, the customer’s regular energy usage is displayed.



In the drop-down menu under 
usage, red represents the 
energy generated that will 
appear as red bars. (The bars 
shown below are for illustration 
purposes.)

Customers with solar panels can view their energy in two ways: their regular energy usage and
the energy generated by their solar panels.
• The red pull-down menu (Generated) shows the energy generated by a customer’s solar panels.



How can I get my 
Empower 
questions 
answered?

• Visit 
www.naperville.il.us/empower

• Submit a question through the 
City’s Help Center

http://www.naperville.il.us/empower
https://napervilleil.mycusthelp.com/webapp/_rs/(S(h4cb5bufsvasgyehm0ltehs0))/supporthome.aspx
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