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INTRODUCTION

In February 2021, the City of Naperville began a
process to create a Priorities Plan to ensure that its
focus as an organization aligned with community
priorities. The City developed the Plan with an
emphasis on community engagement and
collaboration between elected officials and city
staff. A comprehensive Community Engagement
Plan identified target audiences and methods to
reach them.

Community feedback was gathered over a
period of five months, from April fo August 2021,
and included a community survey with over
2,700 responses as well as several online surveys
and discussion forums on topics such as public
art, special events, sustainability and inclusion.
Concurrent with public engagement activities,
city staff and elected officials participated in
individual and group meetings to identify critical
issues and consider existing conditionsin Naperville,
documented in the Current Snapshot.

In addition to the activities related specifically to
the Priorities Plan, ongoing deliberations related
to housing choice, sustainability, and diversity,
equity, and inclusion helped to articulate the City's
role in these areas and solidified their place in the
Priorities Plan. During the summer of 2021, Council
workshops were held on several of these topics
resulting in specific strategies and actions that will
bring the Priorities Plan to life.

Reflecting on community input and their own
experience, the City Council and staff developed
themes for a Community Vision along with five
focus areas, all of equal value:

e Financial Stability and Economy
¢ Housing Choice

e Infrastructure and Utilities

e Public Safety

e Sustainability
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Council and staff also affrmed the City’s existing
mission statement and core values and agreed to
incorporate them into the 2021 Priorities Plan.

COMMUNITY ENGAGEMENT

COMMUNITY
SURVEY2705|.-_/;
(ONLINE + PAPER) #m) >

ONLINE

SURVEYS
T OT AL
PARTICIPANTS

DISCOVERY
CALLS WITH
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WORKSHOP
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CITY STAFF
WORKSHOP
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VISION

Naperville’s past provides a strong bridge to the
future. Naperville’s residents and elected officials
envision a community that is:

FIRST-CLASS

Naperville is an award-winning community with
unmatched quality of life, amenities and economic
vibrancy

WELCOMING AND INCLUSIVE

Naperville is open and inclusive, balancing its identity
as a premier community with a sense of welcome and
belonging for all.

CONNECTED

Naperville is a place where people connect with each
other and have easy access to amenities that offer a high
quality of life.

RESILIENT

Naperville adapts and remains strong through adversity
— whether adversity is climate change, national disasters,
economic downturns, or social unrest.

FULL OF OPPORTUNITY

Businesses large and small thrive in Naperville. The
robust local economy ensures that daily needs are fully
met. All residents have access to the opportunities and
amenities the community offers.

MISSION STATEMENT

To provide services that ensure a high quality of life,
sound fiscal management, and a dynamic business
environment, while creating an inclusive community that
values diversity.

CORE VALUES

The work of employees of the City of Naperville is
guided and driven by Core Values, the foundation upon
which the organization’s culture is built.

PEOPLE

We value each other as professionals working together to
provide quality services. We strive for a rewarding work
environment through teamwork, professional development,
and employee recognition.

RESPECT

We treat each other with dignity, courtesy, and
compassion.

TRUST

We build trust and credibility through professional
interactions, honest communications, and a caring
attitude.

PRIDE

We are driven to provide exceptional service and believe
our achievements and successes reflect our work ethic.

FOCUS AREAS

Financial Stability
and Economy

Housing Choice

Support housing and
neighborhoods for all

Promote development
' stages of life.

of the local economy :
and be a good steward :
of city tax revenues.

o
B

Infrastructure and
Utilities
Provide infrastructure,
electric service, and
. water/wastewater
. services that are reliable :

\Y4

Public Safety Sustainability

Provide a safe and
secure community for
all Naperville residents

and businesses.

Work within city
government and with
: community partners to
: act sustainably and make
Naperville more resilient.

and safe, contributing
to quality of life and
economic development. :

Naperville, IL |_
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CRITICAL ACTIONS

FINANCIALSTABILITY AND ECONOMY

Promote development of the local economy and
be a good steward of city tax revenues.

CRITICAL ACTIONS:
e Financial Principles

»  Principle #1 —The City will pass a structurally
balanced operating budget annually.

» Principle #2 - The City commits to
continuous improvement in the delivery of
necessary and cost-effective services.

»  Principle #3 - The City will actively seek to
increase its reserves to 25% and reduce its
debt by 25% by the end of 2022.

¢ Maintain flexibility while seekingredevelopment
options in order to fully utilize Napervile's
developed commercial properties.

HOUSING CHOICE

Support housing and neighborhoods for all stages
of life.

CRITICAL ACTIONS:

e Develop plan for
Affordable Housing.

e Establish a revolving rehabilitation loan
program targeted towards low-income seniors.

Naturally  Occurring

e Consider options for a voluntary inclusionary
zoning ordinance.

e leverage publicly owned land fto address
housing choice.

INFRASTRUCTURE AND UTILITIES

Provide infrastructure, electric service, and water/
wastewater services that are reliable and safe,
contributing to quality of life and economic
development.

CRITICAL ACTIONS:
e Strategically invest in the City's aged
infrastructure  to help facilitate business

retention and expansion.

¢ Develop and implement a water utility capital
plan that maintains the City's high service
levels while ensuring regulatory compliance
with all [IEPA and EPA mandates.
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e Develop and implement programs that will
improve utility load factor and reduce system
peaks.

PUBLIC SAFETY

Provide a safe and secure community for all
Naperville residents and businesses.

CRITICAL ACTIONS:
Police

¢ Increase public support and trust in the
Police.

¢ Confinue the investment in Police training,
education and succession planning.

¢ Implement technological enhancements.

e Promote and foster

reduction.

community  risk

e Continue the investment in Fire fraining,
education and succession planning.

e Explore new ways of service delivery while
adapting fo changing community needs.

SUSTAINABILITY

Work within city government and with community
partners to act sustainably and make Naperville
more resilient.

CRITICAL ACTIONS:
* Implement a Green Purchasing Program.

¢ Detfermine appropriate meftrics and
reinstate publication of the City of Naperville
Sustainability Report on a biannual basis.

e Revise permit applications to capture waste/
recycling data and sustainability efforts.

e Collaborate with community partners to create
a Sustainability Outreach and Engagement
Program.

e Pursue opportunities to increase and expand
the City'srenewable energy sources with lllinois
Municipal Electric Agency (IMEA) and through
the City's renewable energy program.
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In a community like Naperville that is already
successful by many measures, what is next?e
Napervile already has many of the features
other communities aspire to: great schools,
a busting downtown, abundant parks and
recreational opportunities, and safe and beautiful
neighborhoods.

And vyetf, city leaders realize that ongoing
improvement is needed to maintain Naperville's
position relative to peers and adapt to the
changing needs and preferences of its citizens.
With a framework of vision and goals, similar to
the City's Financial Principles, the Priorities Plan
offers guidelines rather than prescriptive tasks
and policies that will be touchstones for decision-
making. It is a productive step toward a culture
of strategic planning in an organization with many
demands to consider.

Recommendations for moving forward with the
Priorities Plan and strategic management more
generally:

e Refer to the Priorities Plan often. Consider it a
unifying document, accepting the focus areas
and building upon them through legislation,
inferactions between council members and
city staff, and engagement with citizens and
businesses. Reinforce the Plan and bring it to
life with everyday actions and routine business.

e Revisit the Priorities Plan every year prior to the
budget cycle. The Plan will be challenged.
New issues will arise. Take time every year to
consider whether the focus areas are sfill
relevant and whether staff capacity exists to
support them. As changes are needed, make
them collaboratively and with intention.

* Use the public input gathered through the
planning process as a factor in management
decision making. Feedback on special
events, public art, inclusion and belonging,
sustainability, and current city services s
valuable information for staff and elected
officials fo consider.

e Conduct astatistically valid citizen survey every
two or three years to provide decision-makers
with an assessment of citizen satisfaction they
feel confident in using. The survey should
provide opportunities for feedback on city
services and public sentiment on key issues.

As evidenced by the planning process, Naperville
is full of citizens that are passionate about their
community and elected officials and city staff
commifted to the community’'s success. The
Priorities Plan is a tool to focus their collective
energy on what is most important.

Naperville, IL |
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NITY
MENT PLAN

COMMUNITY ENGAGEMENT GOALS

Inform the community by providing balanced and objective information to better
understand the problems, alternatives, opportunities, and solutions.

Build upon partnerships with other agencies and stakeholders, recognizing the
effect this effort has on the community and that it complements other community
initiatives.

PLAN PURPOSE

The Priorities Plan will reflect the City’s commitment to its mission statement.

The Priorities Plan will be shaped by citizen input and will support the priorities
expressed by the community.

The Priorities Plan will be action oriented with measurable goals and
strategies.

The Priorities Plan will offer clear direction and alignment opportunities to city
staff and elected officials on programs, services, and initiatives to emphasize
through 2023.

Naperville, IL
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CITY LEADERSHIP
& CITY STAFF

THE PUBLIC

PROJECT
MANAGEMENT
MEETINGS

Provide project updates and
progress

» Discuss potential strategies and
recommendations

COMMUNITY
SURVEY

Available online and paper
format

Provide input on vision and

priorities

SUPPORTING
TOOLS

Trend Cards *«  Newsletters

Community .
Signage

Project
Website

Social Media

Data
Snapshot

STRATEGIC
PLANNING
WORKSHOPS

Review data, trends, and public
feedback

Provide input on vision and
opportunities

+ Discuss potential goals and
strategies

DIGITAL
ENGAGEMENT

Learn about the planning
process

Access research and recent

publications on key issues

Participate in discussion forums
and other interactive activities

COMMUNITY
INPUT WILL
SHAPE:

Community vision

Recommendations for
housing, sustainability,

economy, and city services

Prioritizing strategies
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CURRENT

SNAPSHOT
Demographics

65 and 84

5510 64 15,727 10.6 %

19,993 | 13.5%

85 and over
2,217 1 1.5%

Under 10
18,535 | 12.!

POPULATION
BY AGE
GROUP

3510 54
44,240 | 30.0%

10to 19
22,672 15.4%

20to 34
24,117 | 16.4%

Source: ACS, 2019

MEDIAN AGE

Naperville 3

DuPage County | 39.3

Will County S

| linois | 33.1 M |
Source: ACS, 2019

AARP LIVABILITY INDEX SCORE

57]

The livability score rates the overall livability of
Naperville from O - 100. It's based on the average
score of seven categories - housing, neighborhood,
transportation, environment, health, engagement, and
opportunity. Scoring measurements begins at the
neighborhood level and outward to the state level.

RENERATIONALEHS

. after 2010

Asian 28,211| 19.1%

Black or African American
POPULATION 7,408 [ 5.0%
BY RACE & mt_;;lrzrtl:u;ne races

ETHNICITY

" Some other race 1,156| 0.8%

A
American Indian and
Alaska Native 239 | 0.2%

Native Hawaiian and Other Pacific
Islander 20 | 0.0%
6%
White 106,290| 72.1%

8,612 | 8.1% are Hispanic or Latino

Source: ACS, 2019

Naperville

Total Population

149,540*

*Naperville, lllinois Census, 2020
Population 147,501 (ACS, 2019)

‘\

Males

Source: ACS, 2019

AGE DIVERSITY INDEX

0.87 Naperville
1.00 National

Naperville is less age diverse
than the nation as a whole
Source: AARP, 2018

ACS = 2010 AND 2019 (5-YEAR ESTIMATE) AMERICAN COMMUNITY SURVEY
AARP = AMERICAN ASSOCIATION OF RETIRED PERSON

Naperville, lllinois Strategic Plan

Current Snapshot, July 2021
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Demographics

L) 4 Ge® ©Cg0 @g°
2 2 N N

NAPERVILLE DUPAGE WILL ILLINOIS
COUNTY COUNTY
2020 BEVLEIN 932,877 696,355 12.81 M

+5.42% +1.74% +2.77% -0.14%

2010 BEFEELE 916,924 677,560 m

This data provides a comparison of population growth — Naperville, DuPage County, and Will
County have experienced an increase in population since 2010. The State as a whole has
experienced a slight decrease.

Population (Decennial Census)

172,500

152,500 147,501 149,540

132,500 128,358

112,500
92,500
72,500
52,500

32,500

12,933
12,500
1960 1970 1980 1990 2000 2010 2019 2020

Naperville, lllinois Strategic Plan Current Snapshot, July 2021
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Community

City of Naperville

\

| Naperville Visitors Bureau

) 2:3x

a2k M9 s2¢

FOLLOWERS FOLLOWERS |
A

FOLLOWERS

2.2k (@) 2.1k

FOLLOWERS |

NAPERVILLE PUBLIC LIBRARY

Collection Size 2,793 -/
786,247 pieces  programs
includes books & offered

electronic.items 38,642
attendance
A
61 ’476 ‘ ﬁ;@} 728,147

cardholders % \yisifors

Source: Naperville Public Library, 2021

NAPERVILLE ATTRACTIONS

Art Galleries & Museums Theatres
4 Art Galleries: The Riverwalk
Schoenherr Art Gallery Amphitheater

Magical Starlight Theatre
Wentz Concert Hall

Oesterle Library Gallery
Meiley-Swallow Art Gallery

Historic Sites

National Register District:

Naperville Historic District " "
P Naperville Riverwalk

Grand Pavilion
Centennial Beach
Rotary Hill
Paddleboat Quarry and Fishing Pier
The Millennium Carillon in Moser

National Register Property:
The Caroline Martin-Mitchell Historical
Museum
(Also known as Pine Craig)

Naperville Fine Art Center & Gallery Madden Theatre o ) Tower
Pfeiffer Hall Lopal Historic Landmarks: Fredenhagen Park
2 Museums: Meiley-Swallow Hall The Truitt IHouse, 48 E. Jefferson Ave. Century Walk
DuPage Children’s Museum Bright Side Theatre Themas & sl Klguse) ,5212 Book Road
Naper Settlement Summer Place Theatre Naperville quan s Club, 14 8.
Washington St.
Old Nichol's Library, 110 S. Washington St.
Awards & Recognition
2021 - Best Cities in America to Raise a Family
2021 - Cities with the Best Public Schools in America
2020 - No. 22 on SafeWise's list of 50 Safest College Towns in America 2018 BEST
2019 - Coolest Suburbs of America list PLACES
ACCREDITED 2019 - Craftiest Suburbs list a
°*M" 2018 - Best Places to Live, NICHE ~—
EATION
2018 - Second safest city in America on 24/7 Wall St. list NICHE

2011 - National Recreation and Parks Association Accredidation
Money Magazine Best Places to Live - Seven times since 2004

Naperville, lllinois Strategic Plan Current Snapshot, July 2021
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Recreation

The Naperville Park District was established in 1966 as an
independent municipal agency serving the recreational
needs of Naperville residents. The District maintains and
operates more than 2,400 acres with several facilities
and amenities providing more than 7,500 classes, teams,
events and performances annudally.

2019 TOTAL PARTICIPANTS
IN NAPERVILLE

FITNESS & WELLNESS

PROGRAMS

3,614

Source: Naperville Park District, 2019

Park District Financial Health

Aaa

Bond rating since 2008

Source: Moody's Analytics

2020 Fort Hill Activity Center

Memberships

10,481

Pre-Covid months.
Includes fitness, track, childcare & gym

Source: Naperville Park District, 2019

2,002

TOTAL PARK
ACRES OWNED

79.06

TRAILMILES
MANAGED/
MAINTAINED,

19.3%

TOTAL LAND AREA IN
CITY IS PARKS/OPEN

SPACE *also includes cemetery,
golf course, and Forest Preserve

Source: Naperville
Park District and
Naperville GIS, 2021

NAPERMILLE PARK
DISTRICT

PER 1,000 RESIDENTS

Naperville Park
District Amenities

Parks

Skate Parks

Cricket
Multipurpose

Trail Fields
Picnic Miles
Shelters Bocce
Ball
Basketball Ice Rinks
Courts
Tennis In-line
Courts Rinks
Sand Horseshoes
Volleyball
Disc Golf
(18 basket) Restrooms
Trap Playgrounds
Garden Shooting
Plots Range

Ball Fields

Pickleball
Courts@

*includes baseball,
softball, adult and youth

Sledding Hillse
Source: Naperville Park District, 2021

OTHER RECREATIONAL AMENITIES

McDowell Grove Forest Preserve

Golf
Courses
(3 public, 3
private)

Forest

Springbrook Prairie Forest Preserve
Preserve:

Greene Vdalley Forest Preserve

Country Lakes Forest Preserve

Dog Parks
Knoch Knolls Nature Center

Source: VisitNaperville.com and Google Maps

FOREST PRESERVE

FOREST PRESERVE

FOREST PRESERVE
DISTRICT OF WILL COUNTY HATIGHN:

DISTRICT IN DISTRICT OF DUPAGE IAL AVERAGE
NAPERVILLE COUNTY
16.3 18.6 2759 317 9.3
ACRES OF ACRES OF ACRES OF ACRES OF ACRES OF
PARKLAND PARKLAND PARKLAND PARKLAND PARKLAND

PER 1,000 RESIDENTS PER 1,000 RESIDENTS PER 1,000 RESIDENTS PER 1,000 RESIDENTS

Based on 2019 Population Estimate

Source: Chicago Metropoitan Agency for Planning (CMAP), 2020 Report and
Forest Preserve District

(0)
90 A) of City residents live within a 10 minute walk of a park.

g\ ¢

v

Source: The Trust for Public Land, 10-minute walk

97.3%

3 miles from recreational
activities

Median US
Neighborhood

ACCESS TO
EXERCISE
OPPORTUNITIES

90.7%

Source: AARP, 2018

Naperville, lllinois Strategic Plan

Current Snapshot, July 2021
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The City Health Dashboard s a measure of health and drivers
for the 750 largest US cities with a population over 50,000. The
information below shows Naperville's relafive performance in
comparison to the other 749 cities. The site was developed by
the National League Of Cities, International Association of City/

H eq I'I'h County Management, and the Robert Wood Johnson Foundation.
\

NAPERVILLEE

R g T N g
Bridging the Past to Possibility

f
0]
94% | (&
NAPERVILLE
_ 0 MENTAL
PREVENTABLE 50 9% N e 1 3 7 A) HEALTH NOT
«7/0 DASHBOARD GOOD FOR
HOSPITALIZATION Effectively treated through 48 5cy CITIES AVG z 14 DAYS
el reate: rou .
RATE outpatient calr’e per 1,000 piiients L o DUFE—\IQ'(I:;C;BHE
Source: AARP, 2018\ FREQUENT MENTAL DISTRESS r
4 i N L N
0
3,400 140.8 7.9%
NAPERVILLE NAPERVILLE NAPERVILLE
7,595 0
PHYSICAL
? PER 100,000 21 1 3 1 27 /0 HEALTH NOT
DASHBOARD POPULATION DASHBOARD PER 100,000 DASHBOARD GOOD FOR = 14
CITIES AVG. BEFORE AGE CITIES AVG. POPULATION CITIES AVG. DAYS DURING
PREMATURE DEATHS CARDIOVASCULAR DISEASE TEEFAST H0
\_ (ALL CAUSES) J4 DEATHS ) \_FREQUENT PHYSICAL DISTRESS
(181 1( 25.2% 1( 11.9% 2
; 2 0 i 0
NAPERVILLE NAPERVILLE NAPERVILLE /
244 | 30.4% 16.7% | &
DASHBOARD PER 100,000 DASHBOARD ADULTS 18 DASHBOARD ADULTS 18
CITIES AVG. FEMALES CITIES AVG. YEARS + CITIES AVG. YEARS +
\_  BREAST CANCERDEATHS )} {_ OBESITY JRY SMOKING RATE p
' i 0 ™~ X
0
33.9 | 27.3% 6.9% | =t
NAPERVILLE - NAPERVILLE NAPERVILLE
% 0 UU
41. 070 10.3%
DASHBOARD | WALK SCORE DASHBOARD ADULTS 18 DASHBOARD ADULTS 18
CITIES AVG. 0-100 CITIES AVG. YEARS + CITIES AVG. YEARS +
\_ WALKABILITY ) \_ HIGHBLOODPRESSURE  J |\ DIABETES F
~ . W X £ i
9.7 % 1.7
. 21.1% .
NAPERVILLE NAPERVILLE NAPERVILLE
0
15.0 17.9% 79.0
DASHBOARD PER 100,000 DASHBOARD ADULTS 18 DASHBOARD
CITIES AVG. POPULATION CITIES AVG. YEARS + CITIES AVG.
\___OPIOID OVERDOSE DEATHS ) \ = EXCESSIVE DRINKING RATE ) \_ LIFE EXPECTANCY )
Source: City Health Dashboard, 2018
Naperville, llinois Strategic Flan Current Snapshot, July 2021
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Health

PEOPLE

WITH
DISABILITIES

Under 18
1,280 | 14%

65 + Years Old
3,834 | 42%

POPULATION
WITH A
DISABILITY

9.192

18-64 Years Old

4,078 | 44% Source: ACS, 2019

TYPE OF DISABILITIES OF PEOPLE LIVING IN NAPERVILLE

Ambulatory
difficulty

25%

HEALTH CAR

/ Cognitive

21%

~

Vision
difficulty

8%

/ Self-care
difficulty

11%

Independent \
Living difficulty

20%

Hearing
difficulty

difficulty

15%

Source: ACS, 2019

E COVERAGE MAJOR HEALTH

CARE PROVIDER

Population
= 18 Y Edward Hospital
of Age
Population Population Without
With Health ~ With No Health Health MENTAL HEALTH S FRVI C ES
Insurance Insurance Insurance
Napenvile  97.3% 2.7% 1.9% 36%;2%‘:52 ;g:‘e":es
.. SamaraCare
llinois 93.2% 6.8% 3.1%

Source: ACS, 2019

Linden Oaks Behavioral Health Hospital

National Alliance for the Mentally Il
(Will County and DuPage/Grundy Counties)

Source: Naperville Services, 2021

Naperville, lllinois Strategic Plan

Current Snapshot, July 2021
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PLAN
Bridging the Past to Possibility

Public Safety

169

POLICE

BEATS SPECIALITY
VEHICLES

1 2 NON-EMERGENCY
VEHICLES

Source: Naperville Police Department Annual Report, 2019

NAPERVILLE ILLINOIS NAPERVILLE

VIOLENT | PROPERTY " VIOLENT | PROPERTY il VIOLENT | PROPERTY
CRIME CRIME CRIME CRIME CRIME CRIME
106 83

15.6 21.3

Violent Crimes are offenses against people where force or the threat of force is used against victims.

Property Crimes include the offenses of burglary, larceny-theft, motor vehicle theft, and arson. Property PROPERTY CRIME
Crimes are offenses where money or property are taken, but there is no force or threat of force against the
victims.

CRIME 2010 - 2018

,800 Property Crimes

Source: lllinois State Police Index
Crime Data, 2010-2018

FIRE PROGRAMS
AND SERVICES

,600

,400

,200

000 1,080

Community Connect
Pulse Point Respond
Rescue Vehicle Program
400 _ Safe Haven-Abandoned
baaiiiar Infant Program

800

600

200

106 94 104 84 96 120 81 109 83
Y-FIRE Program
2010 2011 2012 2013 2014 2015 2016 2017 2018
Source: lllinois Stafe Police Index Crime Data and FBl.gov DI’Ug Drop Box Program
& OPERATIONS PERSONNEL
2019 Calls for Service ."l. o 10 g
pproximately
FIRE Non-Emergency 94,215 !ia - 2 91 8
1 0 STATIONS Fire 4,303/EMS 9,867 FIREFIGHTERS 147 ;
TOTAL PERSONNEL annual safety
(Includes Administrative Personnel) inspections
ISO Rating 201

FIRE

2

2 Ladder Trucks 8 Ambulances

Source: Naperville Annual Fire Report, 2020

Naperville, lllinois Strategic Plan Current Snapshot, July 2021
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Education

2 Public School Districts

Naperville 203  Indian Prairie 204

Naperville 203

96.7% 95.6% 88.0%

ELEMENTARY

-1
ELEMENTARY
SCHOOLS

MIDDLE 7
SCHOOLS

pre-« I

senoors N
MIDDLE
SCHOOLS

HIGH SCHOOLS n HIGH SCHOOLS

Source: District 203 Website Source: District 204 Website

Enrollment

2010 Aol i)
2015 XXy L -
yJyJ O 1957018 DECREASE

31,000
29,000
27,000
25,000
23,000
21,000
19,000
17,000

15,000

State of lllinois

Indian Prairie School District 204
Public Schools K-12 Enroliment

28,117

27,813
26,877

Naperville School District 203

Public Schools K-12 Enroliment
18,697

16,546

,P&f'ﬁé\ é;«’*’@@of% @\\\ s 0@@ ,\of\u \N@.@ S N P 9
o D

Source: lllinois State Department of Education, 2020

2020 Graduation Rate

Indian Prairie 204 lllinois

Source: lllinois State Department of Education, 2020

Nearby
Higher
Education
Schools

NORTH CENTRAL COLLEGE
61 Undergraduate Degrees

12 Graduate Degrees

4 Certificates

F/T Tuition: $41,000 per semester

COLLEGE OF DUPAGE
NAPERVILLE CENTER

84 Associates Degrees
66 Certificates
F/T In District Tuition: $138 per credit

NORTHERN ILLINOIS UNIVERSITY
NAPERVILLE CAMPUS

1 Undergraduate Degree

8 Graduate Degrees

3 Doctoral Degrees

1 Certificate

F/T Undergraduate

Tuition: $4,732.80 per term

Source: Higher Education Websites, 2021

Private Schools

3 Pre-Kindergarten — Kindergarten
2 Kindergarten — 12t Grade

5 Pre-Kindergarten — 8" Grade

2019 Education Attainment

I~
© 6 o

Graduate/
Professional Degree

Associates Degree Bachelors Degree
3.1%
< High School Diploma

10.1%
High School/GED
12.6%
Some College, No Diploma

Source: ACS, 2019
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NAPERVILLE STRATEGIC
NN

PLAN
Bridging the Past to Possibility

Housing

$500,000 - $999,999
10,316 | 26.3%

$1,000,000 or more 1,003 | 2.6%
Less than $50,000 199 | 0.5%

$50,000 - $99,999 643 | 1.6%
’ $100,000 - $149,999 1,278 | 3.3%

$150,000 - $199,999 1,719 | 4.4%

OWNER OCCUPIED
HOUSING UNITS $200,000 - $299,999 4,492 | 11.4%
2010 ACS

$300,000 - $499,999 115 0.3% Less than $50,000
19,604 | 49.9%
160 0.4%

Source: ACS, 2019 ° #50,000.ta$75.000
986 26% $100,000 to $149,999
2,510 6.7% $150,000 to 199,999
MORTGAGE STATUS — 4
18,018 48.3% $300,000 to $499,999
9,328 25.0% $500,000 to $999,999

938 2.5% $1,000,000 or more

Housing Units without 37,332 100.0%  Total Owner Occupied Units

a Mortgage
10,858 27.7%

2019 HOUSEHOLDS

39.254

OWNER OCCUPIED
HOUSING UNITS

Average Family Size

28,396|72.3%

Source: ACS, 2019

Average Household Size 2.87
Housing Units with a Family Households =
Mortgage
Nonfamily Households 11,522

2019 ACS
f 730% 199 0.5%
f 3019% 643 1.6%
' 296% 1278 3.3%
‘ 31.5% 1,719 4.4%
‘ 14.9% 4,492 11.4%
f 8.8% 19,604 49.9%
f 106% 10316 26.3%
f 6.9% 1003 2.6%
‘A 51% 39,254 100.0%

Source: ACS, 2010 and 2019

S10, @ o pmm—

0ACS 2019 ACS
3.36 3.26

279
76.2% 37,203 71.6%

23.8% 14,737 28.4%

Source: ACS, 2010 and 2019
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Housing
COST OF LIVING

‘|OO HOUSING  TRANSPORTATION OVERALL MisC* GROCERY HEALTH UTILITIES

suswe 1736] 1269 [ 129.6] 1100] 1007] 981] 962]

COST OF

LIVING *Cost of goods and services not included in the other cost of living categories including clothing, restaurants, repair, entertainment, and other services
7\
ﬁ DUPAGE WILL CHICAGO
NAPERVILLE COUNTY COUNTY METRO AREA ILLINOIS

MR $472,000 $346,500 $269,800 $260,000 $248,900
meDianvalvE $423,000 $316,600 $251,600 $253,800 $209,100

Source: ACS, 2019 and Realtor.com, 2021

2010 ACS 416,700
$402,900 MEDIAN HOME VALUE IN o
MEDIAN VALUE NAPERVILLE 2010 - 2019

$402,900

2019 ACS

2018 $416,700

MEDIAN VALUE

$398,500

Source: ACS, 2010-2019
$377,900

$377,400

2013 2014 2015

(GREISS RENT

2010 ACS 2019ACS
LESS THAN $500 @ A@ LESS THAN $500
$500 - $999  pAKES @ @ $500 - $999
$1,000 TO $1,499 EiEhad Ei LIRSy $1,000 TO $1,499
\ CONTRACT RENT amount does not
include other fees associated with
$1,500 + renting such as parking, utilities, trash $1,500 +
\ pickup, and administration fees.

$1,150 $1,516
MEDIAN MONTHLY RENT MEDIAN MONTHLY RENT Source: ACS, 2010 and 2019

Naperville, lllinois Strategic Plan Current Snapshot, July 2021
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Housing

HOUSING UNITS BY STRUCTURE

HOUSING UNITS

/2010ACS\ /2019 ACS\
TOTAL HOUSING UNITS 51,302 TOTAL HOUSING UNITS 54,630 73 % 72 0/0
Single-Family OWNER OCCUPIED
63.8% | 32,723 Detached 34,590 | 63.3% 37 332 39,254
@ 11.5% | 5,883 Duplex or Townhome 6,694 12.3% @ SR [ I
Multi-Family 21% 23%
e 1.0% 537 2 units 551 1.0% RENTER OCCUPIED
vo e 2.3% | 1,156 3 to 4 units 1,284 24% |22 10,980 12,686
- 6.9% | 3,516 5 to 9 units 3,707 6.8% |22 S I [ —
':: 5.8% | 3,011 10 to 19 units 3,640 6.7% i — 6% 5%
m 8.7% | 4,455 20+ units 4,091 7.5% o VACANT
2,990 ) k 2,690
@_ 0.0% 21 Mobile Homes 36 0.0% -
0.0% 0 Boat, RV, Van, Etc. 37 0.0% XrH—0d 2 3 Vigxsgygi_ﬁz O 6
Source: ACS, 2010 and 2019 ’ RENTAL ’

AGE OF HOUSING (BY YEAR BUILT)

6 s 9 VACANCY RATE 5 . 5

Source: ACS, 2010 and 2019

1960 - 1969 3,035 | 5.6%

1950 - 19591,671 | 3.1%
1940 - 1949 275 0.5%

1970 1979
8,681 15.7%

SENIOR LIVING

1939 OR EARLIER 1,651 | 3.0%
2014 ORLATER 1,277]2.3%

FACILITIES

2010- 2013 847|1.6%

2019
54,630

TOTAL HOUSING
UNITS

2000 - 2009
7,346 | 13.4%

1980 - 1989
14,821 | 27.1%

1990 — 1999
15,126 | 27.7%

of the housing stock was

built between 1980-1999 29 9 47
3

units

F4.8%

1 ,926 Units built

prior to 1950

3.9%)

(1]
2.124 3.5%

Units built since 2010
after Great Recession

Source: ACS, 2019

8 Age Restricted/55+
| Communities

’1 Assisted Living )
"~ Communities )

1 24-hour Care/In-Home
L Facilities )
Source: Naperville, 2020

AVERAGE COST OF
ASSISTED LIVING

NAPERVILLE $4,097/m0
NATIONAL $4,000/mO

Source: Senioradvice.com
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NAPERVILLE STRATEGIC
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PLAN ———
Bridging the Past to Possibility

Economy
MAJOR EMPLOYERS IN NAPERVILLE

Edward Hospital & Health Services

Indian Prairie School District 204
Nokict

Naperville School District 203
Nicor Gas

BP America

Nalco

BMO Harris : ]

City of Naperville 965
KeHE Distribution
Continental Motors Group — m
North Central College u_— )
Eby-Brown m
Wilton Brands

MANAGEMENT OF COMPANIES AND ENTERPRISES

EDUCATIONAL SERVICES, HEALTHCARE AND SOCIAL ASSISTANCE

PUBLIC ADMNISTRATION

INFORMATION

UTILITIES

RETAIL TRADE

FINANCE AND INSURANCE

Sikich B

250 750 1,250 1,750 2,250 2,750 3,250 3,750 4,250 4,750 5,250

EMPLOYMENT SECTORS OF NAPERVIL

Source: Naperville Development Partnership, 2021

LE RESIDENTS

Educational services and healthcare and
social assistance

Professionall, scientific, management,
adminstrative, and waste management
services

Finance and insurance, and real estate,
rental and leasing
Manufacturing

Retail trade

Arts, entertainment, recreation, and
accomodations

Transportation and warehousing, and
utilities

Wholesale trade

Other services, except public
administration

Information

construction | N || 1.811
public administration | NN 1,766|

Agriculture, forestry, fishing, hunting, and
rining |

0 2000 4000 6000 8000

| 17,294 I

CIVILIAN EMPLOYED POPULATION
16 YEARS AND OVER 79,474
3,188 Unemployed
69 Armed Forces

I I I | I
10000 12000 14000 16000 18000 20000

Source: ACS, 2019
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Economy

LABOR FORCE

79,543 PEOPLE IN NAPERVILLE WORKFORCE

*includes Armed Forces

69.1% OF RESIDENTS OVER THE AGE OF 16 PARTICIPATE IN THE WORKFORCE

0.8% OF THE CHICAGO-NAPERVILE-ELGIN METROPOLITAN AREA WORKFORCE
ARE NAPERVILLE RESIDENTS

UNEMPLOYMENT RATE PER CAPITA INCOME MEDIAN HOUSEHOLD INCOME MEDIAN FAMILY INCOME

NAPERVILLE 3.49%, NAPERVILLE DLS Sty | NRFCRNLLE $64,659 NP ERNLLE $147,937

WILL COUNTY 6.7% wiLcounty  $36,524 HILLAQUNTY $46,632 WILL COUNTY $101,880

DUPAGECOUNTY  7.8% DUPAGECOUNTY $46 272 | PUPAGECOUNTY $50,860 bupace county  §114,001

ILLINOIS 8.0% ILLINOIS $36,038 | 'LiNois $39,188 ILLINOIS $83,279

Source: U.S. Bureau of Source: ACS, 2019 Source: ACS, 2019 Source: ACS, 2019
Labor Statistics, 2020

PERCENT OF POPULATION BELOW POVERTY LINE

4.3% 6.7% 6.4% 12.5%
Under18 5§ 59, Under18 9 59, Under18 8.1% Under18 17.1%
18 -64years 3.9% 18-64years 5 8% 18-64years 6.0% 18-64years 11.7%
65+years 3 6% 65+years 5 89, 65+years 5§ 49 65+years 8.7%

Source: ACS, 2019

S71,579

AVERAGE MALE SALARY
Misc. Manager $112,124
Elem. & middle school teachers $60,1216

WAGEBY.......
s p
OF ILLINOIS
RESIDENTS IN
COMMON

® © 6 0 o
$52,403
AVERAGE FEMALE SALARY
J O BS Misc. Manager $85,502
Elem. & middle school teachers $54,809

Source: DataUSA.io, 2017
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Economy
EMPLOYMENT INFLOW & OUTFLOW

49% 43% “WORKERS IN THE
o ()

Employed in Live in Naperville “GOODS PRODUCING”
N ille but li but loyed

outside the Ciy outside the Oty INDUSTRY CLASS

*WORKERS IN THE “TRADE
TRANSPORTATION AND
UTILITIES” INDUSTRY CLASS

67,991 inflow 8% 59,474 outflow

Employed and live
in Naperville

*WORKERS IN THE “ALL
OTHER SERVICES”
INDUSTRY CLASS

Source: U.S. Census Bureau, OnTheMap, 2018 Seures: U.S. Census Bureau, OnTheMap. 2018

K&nestia Kenosna

Van Buren}
> Van Burco i

Berrien

Meriwiee e i i
*Not pictured #8 Sangamon County, IL

WHERE THE NAPERVILLE WORKFORCE LIVES BY COUNTY WHERE RESIDENTS ARE LEAVING TO WORK BY COUNTY

# of % of # of % of
County Workforce | Workforce County Workforce Workforce
1 [DuPage County, IL 25,926 32.5% 1 |DuPage County, IL 30,665 43.1%
2 |Cook County, IL 15,715 19.7% 2 |Cook County, IL 22,810 32.1%
3 Will County, IL 15,568 19.6% 3 Will County, IL 6,838 9.6%
4 Kane County, IL 122 9.7% 4 |Kane County, IL 3,789 5.7%
5 [Kendall County, IL 4,202 5.3% 5 |Lake County, IL 1595 2.3%
6 |Lake County, IL 2,134 2.7% 6 |Kendall County, IL 7S5 1.0%
7 [McHenry County, IL 1,102 1.4% 7 |McHenry County, IL 363 0.5%
8 Winnebago County, IL 619 0.8% 8 [Sangamon County, IL 314 0.4%
9 [PeKalb County, IL 618 0.8% 9 |Winnebago County, IL 292 0.4%
10 [Grundy County, IL 502 0.6% 10 |DeKalb County, IL 260 0.4%
All Other Locations 5,478 All Other Locatio 8 4.6%
Total Employed in Naperville 79,586 % ‘ ota q aperville 069 00.0%

The U.S. Census Bureau maps the Longitudinal Employer-Household Dynamics Origin-Destination Employment Statistics (LODES),
describing geographic patterns of jobs by their employment locations and residential locations, and the connection between.

Source: U.S. Census Bureau, OnTheMap, 2018
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Economy
2021 BUDGET

Water & Wastewater Funds $78,740,962 | 15.7%

A SALES TAX RATES IN
NAPERVILLE

Naperville
ALL FUNDS

EXPENDITURES Debt Service Fund $12,293,229 | 2.5% Regional
BU DGET — Motor Fuel Tax Fund $9,889,201 | 1.9% Tra nsPortatlon

= ‘7 y Solid Waste Fund $7,315,757 | 1.4%
$502.4 MILLION \ Other Special Funds $7,046,938 | 1.4% M 6.25%
SSA Funds $2,992,689 | 0.6%

General Funds
$130,269,670 | 25.9%

Self Insurance Fund $26,637,752 | 5.3%

2021

Library Funds $16,084,084 | 3.2%

Food & Beverage Fund $4,065,878 | 0.8%
" Naper Settlement $3,888,859 | 0.8%

Road & Bridge Fund $2,992,567 | 0.6%
‘Misc. $4,181,692 | 0.8%

Includes Commuter Fund, Downtown Parking ;
Fund, Water Street TIF Source: Naperville Development

. Partnership, 2021
Source: Naperville

Annual Budget, 2021 Electric Utility Funds $163,441,933 | 32.2%

2021 GENERAL FUND

Benefits & Related
$33,851,755 | 26.0%

St 42";25“]%1;’;2 Utility Tax $15,510,000 | 11.9%

Charges for Service $8,479,495 | 6.5%

Home Rule Sales Tax $6,250,000 | 4.8%
GEN EéOA 2I;| FUND ‘ Interfund Transfers $4,207,000 | 3.2%

REVENUES Real Estate Transfer Tax $4,199,250 | 3.2%
$130.9 MILLION

Purchased Services
$14,227,651 | 10.9%

-

Salaries and Wages
$69,337,768 | 53.2%

2021
GENERAL FUND
EXPENDITURES
BY TYPE

$130.3 MILLION

Purchased Items
$8,900,682 | 6.8%

Interfund Transfers
$2,295,039 | 1.8%

Rents & Royalties $3,072,000 | 2.4%

\. Other $2,890,080 | 1.8%
Licenses & Permits $1,966,280 | 1.5%
Intergovernmental Agreement $1,575,771 | 1.2%
" Fines $1,326,000 | 1.0%

L ‘Hotel & Motel Tax $1,120,000 | 0.9%
annabis Tax $1,000,000| 0.8%

Grants & Contributions
$1,676,7751.3%

Source: Naperville Annual

Seurce: Noperville State Shared Taxes $52,954,754 | 40.6% Budge f, 2021
Annual Budget, 2021
Tax Rate Valuation
19.29%
6949 2021 BIAnXEIXYy] At
7392 2015 EIFALELIAVE
Source: Naperville Annual Budgef, 2021
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Economy
CAPITAL IMPROVEMENT PLAN EXPENDITURES

Bridges

$40,002,031 | 10.7% Street Construction $28,822,123 | 7.7% ‘ A P |TA L
Sidewalks $11,545,096 | 3.1% I M P R OV E M E NT

/N PLAN REVENUE
/ Computer Equipment $8,024,200 | 2.1% S O U R C ES

Wastewater Utility
$45,985,660 | 12.3%

Stormwater Management $7,413,133 | 2.0%
2021 - 2025
PROGRAM

$374.8 MILLION

: Parks $6,274,910 | 1.7%

~ Vehicle Replacement $4,113,600 | 1.1% Utlllty Funds
eperSetemen st ses Home Rule Sale Tax

Unfunded Capital
Local/State Motor Fuel Tax
Electric Utility $§72,811,260 | 19.5% Private Contribution
Other Government

Other Funds

“Mise. includes fine items under $2.5M (Equipment, Traffic Control,  SouUrce: Capital Improvement Plan, 2021 - 2025

Street Lights, Library, Long Range Communications, Bikeway)

Water Utility
$55,788,655 | 14.9%

Maintenance Program
$66,947,847 | 17.9%

Source: Capital Improvement Plan, 2021 - 2025

RETAIL PULL FACTOR mm

Naperville 1.48 1.53

Will County 0.93 0.97
Source: Naperville Annual Budget, 2020

DuPage County 1.45 1.46

CITY’S DIRECT DEBT

Source: Western lllinois University, Retail Trade Summary, 2018 - 2019

$119,755,000

| $34B | $35B |

) -
[ Will County [ s1008 ][ stw0s8 | /
DuPage County | $209B | $21.4B | | §A§ ;gg UgE

Source: Western lllinois University, Retail Trade Summary, 2018 - 2019

[ Naperville

—

PER CAPITA
estimated
501 '902 hotel visitors %21 0 ! $807
to Naperville ooms
Hotel z 16 oo . DEBTPER CAPITA
Revenue in $52,5M Hotels - e | :
20] 9 Source: CVB, November 2019 Source: CVB, November 2020 e il
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NAPERVILLE STRATEGIC
— A A ~— A

PLAN
Bridging the Past to Possibility

Transportation

Car (Alone) 54,341 | 72.5%

Public Transportation
8,214 | 11.0%

197 21,600

IN . s
NAPERVILLE (Vehicle Miles Traveled)

Source: Naperville, 2020 Source: Center for
Neighborhood Technology, 2018

HOW
RESIDENTS
COMMUTE
TO WORK

Work At Home
7,138 9.5%

HIGHWAYS WITHIN AND NEAR
THE CITY LIMITS

Illinois Route 59
Interstate 88
Us 34
Interstate 55

Carpool 3,365 | 4.5%

Walk 1,067 | 1.4%
Other 787 | 1.1%

Source: ACS, 2019

HOUSEHOLDS IN .
. naPERVILLE sPEnd Mean Travel Time
NAPERVILLE MEAN TRAVEL
cars per $1 35551 TIME TO WORK
household
ON TRANSPORTATION 34.2 MINS
NI NI SN NSNS EE NN NN NN NN EEEEEEEEE COSTS EVERYYEAR

NATIONAL AVERAGE IS
26.9 MINS

Source: ACS, 2019

National Average: 2 cars per household AVERAGE $0.62 PER MILE

Sourees datause.le Source: Center for Neighborhood Technology, 2018

WHERE THE NAPERVILLE WORKFORCE LIVES BY CITY WHERE RESIDENTS ARE LEAVING TO WORK BY CITY
% of % of

City #of Workforce e e Rk # of Workforce \vorkforce
Naperville, IL 11,595 14.6% Naperville, IL 11,595 16.3%
Aurora, IL 6,991 8.8% Chicago, IL 111,210 15.9%
Chicago, IL 5,700 7.2% Aurora, IL 3,178 4.5%
Bolingbrook, IL 2,523 3% Downers Grove, IL 2,538 3.6%
Joliet, IL 2,068 2.6% Lisle, IL 2,231 3.0%
Plainfield, IL 1,816 2.3% Bolingbrook, IL 1,834 2.6%
Oswego, IL 1,285 1.6% Schaumburg, IL 1,334 1.9%
Wheaton, IL 1,256 1.6% Oak Brook, IL 1230 1.8%
Lisle, IL 1,184 1.5% Wheaton, IL 1,058 1.5%
Woodridge, IL 1188 1.4% Warrenville, IL 9 1.4%

81
All Other Locations 33,767 47 5%

All Other Locations 44,035 55.3%
otal All Workforce 71,069 100%

otal All Workforce 79,585 100%

The U.S. Census Bureau maps the Longitudinal Employer-Household Dynamics Origin-Destination Employment Statistics
(LODES), describing geographic patterns of jobs by their employment locations and residential locations, and the
connection between.

Source: U.S. Census Bureau, OnTheMap, 2018
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NAPERVILLE STRATEGIC
— A ~— A

PLAN
Bridging the Past to Possibility

Infrastructure
and Facilities

RESIDENTIAL,

WASTEWATER AND WATER

COMMERCIAL,INDUSTRIAL,
MUNICIPAL &
GOVERNMENT/INSTITUTIONAL
CUSTOMER ACCOUNTS (2021)

DOMESTIC AND INDUSTRIAL
WASTEWATER COLLECTED
AND TREATED

| 43,617

PUMPING AND LIFT

7,380MGY

(Million Gallons Per Year)

STATIONS

({22

WATER DEMAND

14.65

$50

Public: 12,144
Private: 1,876
MANHOLES
514 MILES
OF SEWER PIPE
SIZE OF LINES

MGD .
Public: 8,613
e e @ o catonreron || e |l
ASSUMES RESIDENTIAL ACCOUNTS AS OF 2021
DUPAGE WATER

COMMISSION-LAKE
MICHIGAN WATER
SUPPLY SYSTEM

44,298

CUSTOMERS
SERVED

Includes residential,
governmental/institutional,

\ industrial, & municipal

Million Gallons Per
Year (MGY)

STORMWATER

CONTROL VALVES

22
15

RESEVOIRS & STORAGE
TANKS

Source: Naperville Water Utility 2021

STORMWATER INLETS

MILES OF CURB & GUTTER

1,026 MILES

OF STORMWATER PIPE 44,775

i

923

Source: City of Naperville, 2021
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Infrastructure and Facilities

STREETS ELECTRIC

197 856
54,231

*Major and minor arterials.

*Does not include any state or county roads and highways 6 y 42 9 |ﬁg'|l\'ﬂ|"\|'/|5'ﬁ8|[\A|,l&|/_

PAVEMENT CONDITION INDEX TOTALS BY CATEGORY m
415 634 291 25 1 0 0

MILES MILES MILES MILES MILES MILES MILES PYNTT] [OTAL NUMBER OF
PEAK DEMAND

343 MW

GOOD SATISFACTORY FAIR POOR VERY POOR SERIOUS FAILED

Source: TED'S Pavement Database

1 4 AVG RESIDENTIAL
BILLUMONTH
BRIDGES $111.39
MILES OF AVG RESIDENTIAL
SIDEWALK & ﬂ USAGE/MONTH
Average Age 23 Years SHARED-USE 9 o 9 844 kWh
Condition: 86.9 SIDE-PATH

Source: IDOT Bridge and 900 miles of sidewalk, 8.5 miles shared-path

Structure Information Sysfem Source: TED'S Pavement Database Source: Naperville Electirc Utility, 2021

TRAFFIC SOLID WASTE

THIRD PARTY SERVICE
PROVIDERS
$1 3 6 8 GROOT INDUSTRIES
L]

A

o N

CITY-OWNED CITY-LEASED per unit/month
STREET LIGHTS STREET LIGHTS SINGLE-UNIT RESIDENTIAL

TRASH COLLECT|ON PROVl DED *THIRD PARTY SERVICE PROVIDERS FOR SOME COMMERCIAL AND
1 3 777 n/a BY ClTY OF NAPERV”_LE ALLFEE BASEE%{(F‘;;E‘TOiOE;\fJ%F%g'FESRSANDCARTS
4

F N [ saFeTY ZONEFLASHERS ) 43 1 34 Recycling Drop-Off
CITY-OWNED Center

STREET LIGHT POLES (E.G. SCHOOL CROSSWALK, n
ADVANCE WARNING) C U RBS'DE WEDNES;:):ELAT“D :a‘I:URDAYS
‘I 2 , 78 2 M (éo Iél'_rEoc;nTElgg ENVIRONME:NA'I"\:'\;.UCSOLLECTION
l L ik
Source: TED'S Pavement Database Source: City of Naperville, 2021
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NAPERVILLE STRATEGIC
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PLAN
Bridging the Past to Possibility

Environmental and
Natural Resources

CllmOTe OUHOOk 4,810,592 TONS | 40%

Midwest Temperature Change

Waste
309,567 TONS | 3%

NAPERVILLE

12,009,364

== 1he number of days per year over

= 90°F are projected to TONS
== increase 2-3 times by end-of- Rttt L

EMISSIONS
BY SOURCE

== century under low emissions in

the Chicago Region, and 4-7
times under higher emissions.

Building Energy
6,889,205 TONS | 57%

Source: Climate Change in the Midwest, Union of

Concerned Scientist (UCS) Source: Chicago Regional

Greenhouse Gas Emissions
Inventory, 2018

The 2019 “State of Air” report reveled that Chicago ranked the
18th most polluted city in the nation for ozone pollution, which
was worse than the year before where the city ranked 22nd.

Source: American Lung Association, State of Air Report 2019

A|r Quality

AIR QUALITY INDEX TOTALS FOR CHICAGO-NAPERVILLE-ELGIN MSA

121 217 23 5 0
DAYS DAYS DAYS DAYS DAYS DAYS

AIR QUALITY
51-100 101-150 151-200 >300
INDE X m---m-

GOOD MODERATE UNHEALTHY UNHEALTHY VERY UNHEALTHY HAZARDOUS
FOR SENSITIVE
GROUPS

POLLUTION TYPES
6 DAY'S EXCEED NO2 - NITROGEN OXIDES i 197 DAYS exceep pm2s i 37 DAYS EXcEED PM10

klsad @

VEHICLE  |NDUSTRIES CONSTRUCTION i VEHICLE DOMESTIC FUEL DUST, SAND,
EMISSIONS ACTIVITY : EMISSIONS BURNING TIRE PARTICLES

Source: Environmental Protection Agency (EPA), 2020 AQI - Chicago-Naperville-Elgin MSA
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Environmental and

Natural Resources

Regional Resources and Habitats

TREECOVER
APPROXIMATELY

28.49 ACRES
36.18% OF THE CITY

Source: i-Tree Canopy, 2020

(THREATEN ED AND\

ENDANGERED SPECIES
IN DUPAGE COUNTY

THREATENED
Northern Long-Eared Bat
Eastern Prairie Fringed Orchid
Mead's Milkweed
Prairie Bush Clover

Wy NS

ENDANGERED
Hine's Emerald Dragonfly
Rusty Patched Bumble Bee
Leafy Prairie Clover

Source: U.S. Fish & Wildlife Service, Midwest Region
Endangered Species - lllinois

Naperville, lllinois Strategic Plan

NAPERVILLE IS LOCATED IN
THE VALPARAISO-WHEATON
MORAINAL COMPLEX, A
LEVEL IV ECOREGION
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Source: U.S. Evironmental Protection Agency (EPA), Ecoregions by State
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Environmental and
Natural Resources

Water Resources

4 PRIMARY WATERSHEDS

CJEAST BRANCH DUPAGE RIVER

ROTT CREEK
EAST BRANCH TRIBUTARY A

CJLOWER WEST BRANCH DUPAGE RIVER
BAILEY HOBSON
BROOKDALE
CENTRAL BUSINESS DISTRICT
CRESS CREEK
FERRY CREEK
HOBSON POINT
JEFFERSON
MCDOWELL
RIVER NORTH
STEEPLE RUN
WEST CRESS CREEK
WEST HIGHLANDS
WINDING CREEK

[CJUPPER DUPAGE RIVER
SPRING BROOK NO.2
JEFFERSON

[CJWAUBONSIE CREEK
JEFFERSON

; B Lakes

HERRICK LAKE
HERRICK LAGOON
QUARRY LAKE

LAKE OSBORNE
SPRINGBROOK MARSH

Butterfield Rd

(0 MWL)
w1 Miles

Source: Naperville GIS, 2021
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NAPERVILL&TRATEGIC
N NN e

PLAN
Bridging the Past to Possibility

Land Use and
Community
Design

ACRES REMAIN
UNDEVELOPED

Source: Naperville, 2021

DENSITY COMPARISON

PERSONS PER SQUARE MILE

Aurora, IL Naperville, IL Elgin, IL
4,350 3,743 3,210

Source: Naperville Benchmark Cities

RESIDENTIAL PERMITS

Number of

----------------------------------------------------------------------------

Number of
180 (2019) 2020 66 (2019) 2020
Residential Multi-Family
200 (2020) Parmits 119 (2020) Permits
. UP 11-10/0 UP 80.3%
Permits from 2019 Permits from 2019

Value Difference of -$1,109,341

-------------------------------------------------------------------------------

NON-RESIDENTIAL PERMITS

Value Difference of $23,583,291
Source: Naperville Data Portal, 2019 and 2020

2019

15 COMMERCIAL
Ty 545,784,280 value

QIIZIZS,(?GI1,472 value
PERMITS

2020

PERMITS

COMMERCIAL
$83,597,500 value

MISC.
$36,005,744 value

*Misc. includes demolition, electrical, plumbing, grading

2019

SIGNS
$0 value

2020

SlGNS
PERMITS it

Source: Naperville Data Portal, 2019 and 2020

Naperville, lllinois Strategic Plan

Current Snapshot, July 2021
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Land Use and
Community Design

EXISTING LAND USE

[ R\
e \
j2do ! i

S e X

A 1= 1 Mile

Existing Land Use

Single-Family 9 public/semi-Public
Detached [ Park & Open Space
Single-Family Attached B vocant/Undeveloped

B Mutti-Family Utility &

B commercial Retail/ Transportation
Service/Entertainment 44 Napenille Local

M office Historic District

20 Industrial 12

COMMUNITY SNAPSHOT 1=

Source: Naperville, as of June 30, 2021
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COMMUNITY SURVEY

REPORT

City of Naperville, IL
NapervilleNext Survey

Final Summary
July 6th, 2021

NAPERVILL&TRATEGIC

N— N N— NN
Bridging the Past to Possibility
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SURVEY ACTIVITY

Dashboard

e Dashboara

Live Activity
All Time
M visits
500
2,705 Surveys
400 Received
300
200
100
10 May 21 24 May 21 7 Jun 21 21Jun 21 5Jul 21

dplid 3 0 147

SITE VISITS SITE REGISTRATIONS ACTIVATED PARTICIPANTS *
(All Time) (All Time) (All Time) NAPERVILLE| STRATEGIC

Bridging the Past to Possibility
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SURVEY DEMOGRAPHIC

How long have you lived in Naperville?
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Less than a year - 2.72%
1-5 years _ 12.02%
c1ovears [N 132~
20 veors I 50

More than 20 years 46.99%

1dontt live in Napervile [ 3-16%

NAPERVILL&TRATEGIC

—_—A— ~— A A—
Bridging the Past to Possibility

Tell us from which of the following you are providing input
0% 20% 40% 60% 80% 100% 120%

I work In Naperville _ 23.92%

| am a business owner in Naperville . 7.69%

| don't live or work in Naperville but would like to provide
feedback on this plan.

NAPERVILL&TRATEGIC
=== PLANT————

Bridging the Past to Possibility
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What is your age?
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

19 and under . 1.05%

20-34 |G s>
s5-co | -2

85 and over . 0.93%

NAPERVILL&TRATEGIC
S A p SN

Bridging the Past to Possibility

What is your age?

1.5%
85 and over r 0.93%

10.6%
He=s h 237%
i 13.5%
B 20.23%
30%
35-54 45.46%
16.4%
A 8.62%
19 and 28%
under 1.05%

) 10 15 20 25 30 35 40 45 50

mACS2019 mSurvey Results
NAPERVILL&TRATEGIC

NN A S A
Bridging the Past to Possibility

)
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How do you describe yourselfe
0% 10% 20% 30% 40% 50% 60%

Prefer not to say . 4.20%

Prefer to self-describe: (as non-binary, gender fluid, agender, etc) | 0.34%

NAPERVILL&TRATEGIC
S A p SN

Bridging the Past to Possibility

50.71%
Female
53.28%

0 10 20 30 40 50 60
mACS 2019 mSurvey Results
NAPERVILL&TRATEGIC
S PLANT

NN A
Bridging the Past to Possibility

Naperville, IL
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How do you describe yourselfe
49.29%
Male
42.18%



What is your race or ethnicity?
0% 10% 20% 30% 40% 50% 60% 70% 80%

i | 75,367

Hispanic/Latinx - 2.81%
slack [ 2.74%

Native American I 0.63%

Other (please specify) - 3.51%

NAPERVILL&TRATEGIC
S A p SN

Bridging the Past to Possibility

What is your race or ethnicity?

Whit 72.1%
e 75.38%
. 19.1%
: : . 5.8%
Hispanic/Latinx rZ.B'I%

; ¥ 0.2%
Native American h 0.63%
- 0.8%
- 3.51%
0 10 20 30 40 50 60 70 80 90
BACS 2019 mSurvey Results &
NAPERVILLE] STRATEGIC
= PLANT——

NN A
Bridging the Past to Possibility
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Street

Addresses:

Where surveys are taken

Survey Responses e B

Source: City of Naperville
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SURVEY RESULTS

What do you want 1o be able to say about Naperville 10
years from now? (Select up 1o three)

Neighborhoods - Naperville’s strong neighborhoods are accessible to parks, schools,

goods and services, and are places where people feel safe and are connected to each... 1140

Inclusive — Naperville is a place | am welcome and can access opportunity, a place
where discrimination and biases are purposefully addressed.

Healthy and Active - Our world-class health services and second-to-none recreational P 817

opportunities allow residents of all ages to thrive physically, socially, and emotionally.

Infrastructure — City investment in infrastructure is paying off, attracting businesses and I 776

investment of all kinds.

Place — Naperville is a place people want to live, work and play; gathering places and I 722

unique points of interest draw both locals and visitors.

Access - | have access to goods and services within walking distance (or convenient I 630

driving distance) from my home.

Prosperity - Naperville is a community of choice for businesses large and small. Our I 608

talented, and economically secure workforce drives business innovation and financial

Quality Housing - A variety of housing options allow people of all income levels and life I 521

stages to call Naperville home.

Senior-Friendly - We respect seniors, value their contributions, and actively support their I 52
safety and wellbeing.

893

Belonging — Naperville is a community where | feel a sense of belonging. [IIIIINIEGGGGGNGGNGNGNGNG 417

Programming - Art, culture, recreation, nature, and local businesses bring vibrancy and I 41
people to our spaces.

Mobility - Our forward-thinking transportation network connects people to places by car, KX
transit, bike or walking.

0 200 400 600 800 1000 1200

Naperville Next Survey, 07/06/2021,
N= 2,705

What are Naperville's greatest STRENGHTS? (Select your top three)

K-12 public schools | 1,749
Downtown I 1,587

Safe community
Parks and recreation amenities I 793
Public library system I 663
Neighborhoods I 574
Health care G 298
Walking and biking I 229
Diversity and inclusion  m—— 180
Festivalsand events I 172
Sense of community I 163
Nonprofit organizations and volunteers = 120
Skilled work force . 97
Art, culture, and history I 91
Higher education  mEE 79
Attracting/Keeping young adults I 69
Other (please specify) Bl 47
Senior services Wl 42
Housing options for all Wl 42
Social services 1 15
0 200 400 600 800 1000 1200 1400 1600 1800 2000

Naperville Next Survey, 07/06/2021,
N= 2,705
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What are Napervillle's biggest CHALLENGES? (Select your top three)

Traffic
Diversity and inclusion 774
Housing options for all 723
Addiction and mental health 660
Crime 578
Aging infrastructure (roads, sidewalks, etc.) 538
Attracting/Keeping young adults ma—— 430
Business growth m——— 40
Aging population HEEEE——————— 005
Sense of community T —————— 33
Other (please specify) m— —— 220
Walking and biking =~ =——— 203
Entertainment options =———————— 193
Senior services m—— 190
Aligning education/skills with available jobs m—Ce—— 164
K-12 schools —m— 132
Restaurant options — m—— 116
Downtown — s 112
Social services m—— 08
Retail options 79
Poverty s 73
Parks and recreation amenities  m— 72
Health care mmm 47
Higher education enrollment == 28
Public library system 1 9

0 200 400 600 800 1000 1200

1138

Naperville Next Survey, 07/06/2021,
N= 2,705

Which THREE categories of City services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three
yearse

Flow of traffic and congestion management on City streets [ 1,610

Maintenance of City streets, sidewalks and infrastructure (i.e., streetlights,
trees)

Quality of police services [ INIIIII— 1,147

Ensuring that city services are provided equally across all neighborhoods. [N 740

Quality of City’s stormwater management system (i.e., storm drains, I 530
retention ponds)

Quality of fire and emergency medical services [ 526
Effectiveness of City communications with the public [ INIEREGEEN 461
Quality of City electrical utility services [N 400
Quality of City water/wastewater utility services |G 396
Garbage, recycling, and yard waste services [N 250
Quality of customer service you receive from City employees [l 179
0 200 400 600 800 1000 1200 1400 1600 1800

Naperville Next Survey, 07/06/2021,
N= 2,705
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Which THREE police services listed do you think should receive the
MOST EMPHASIS from City leaders over the next three years?
Crime reduction/prevention I 1421
Social services and mental health T 1108
Police training I 728
Unlawful possession/sale of narcotics (heroin, cocaine) I 717
Compliance with police reform measures [N 645
Police officer wellness NN 641
Traffic safety on roadways [N 622
Unlawful possession of firearms [N 505
Innovations in police technology and equipment NG 473
Juvenile crime and delinquency NG 416
Driving under the influence of alcohol/drugs [N 392
Unlawful possession/sale of marijuana [N 137

0 200 400 600 800 1000 1200 1400 1600

Naperville Next Survey, 07/06/2021,
N= 2,705

Which THREE fire and emergency services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three
yearse

Mental health-related training and response [ 1381
Training and education for front-line responders [T 115
Emergency response (Fire, EMS, and specialty response) [ 904
Specialty teams and training to respond to complex critical incidents [N 351
Emergency preparedness planning and education [IINNNEEEEE 339
Proactive programming and education to reduce community risk [N 836
Quality of Emergency Medical Services |GGG 318

Innovation in non-urgent service delivery [N 384
Department accreditation and professional development [ 219

Customer service and communications efforts [N 174

0 200 400 600 800 1000 1200 1400 1600

Naperville Next Survey, 07/06/2021,
N= 2,705
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Which THREE public works and engineering services listed do you
think should receive the MOST EMPHASIS from City leaders over the
next three yearse

Maintenance of major City streets I 1093
Maintenance of neighborhood streets I 1028
Maintenance of City sidewalks and bike ways I 850
Snow removal on neighborhood streets TN (34
Maintenance and repair of downtown Napervile IEEEEEEEEEEESSS————— 535
City’s tree maintenance and preservation (i.e., Emerald Ash Borer) IIIImmmmm——— 456
Cleanliness of downtown Naperville IEEEEEEEEEEEEEENNN——— 434
City response to storm damage IEEEEEEEGEGGEGE—————— 412
City's parkway tree trimming and replacement program IEEEEEEE————————_ 411
Snow removal on major City streets G 357
Maintenance of street signs, pavements, and markings IEEEEEEE——— 328
Maintenance of City street lighting I 308
Snow removal from cul-de-sacs IEEEGEGEG—G_——— 200
Maintenance and cleanliness of the train stations - 17
Overall customer service from field employees I 144
Mowing and trimming along City streets mm— 121

0 200 400 600 800 1000 1200

Naperville Next Survey, 07/06/2021,
N= 2,705

Which THREE environmental sustainability initiatives listed do you
think should receive the MOST EMPHASIS from City leaders over the
next three years?

1441

Waste management and recycling

Sustainable development and infrastructure (e.g., best practices, building

codes) 1281

Natural resources conservation

1175

Sustainable transportation and mobility 1088

Environmental leadership and education at all levels 706

o

200 400 600 800 1000 1200 1400 1600 1800

Naperville Next Survey, 07/06/2021,
N= 2,705
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Which THREE transportation services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three
yearse

Traffic signal timing and coordination on major City streets [ 1417
Ease of north/south travel [ 1383
Overall satisfaction of Downtown parking availability [ 961
Availability of public transportation services [ N NNRNIIEIEGEGEGEGEGEGEEE 555
Ease of bicycle travel [ NNNRNERNIEEE 503
Traffic conditions in your neighborhood relative to speed and traffic amount _ 771
Ease of east/iwest travel [ NNRNREREI 657
Ease of pedestrian travel [ NN 650

0 200 400 600 800 1000 1200 1400 1600

Naperville Next Survey, 07/06/2021,
N= 2,705

Which THREE electric utility services listed do you think should receive
the MOST EMPHASIS from City leaders over the next three years?

How quickly the City restores power after an unplanned outage [ 1246
Reliability of electrical service [ 1248
Availability of renewable energy programs [ 1198
Overall value that you receive for electrical utility rates [ N N R NDD 1171
Opportunity to participate in energy efficiency programs and education [ NNRNRDEENEEE 533
Accuracy of your electric bill [ NN EDEEEE 674
Online outage notification and additional features of utility portal [ RGN 455

How well the City keeps you informed about planned disruptions to service _ 333

Quality of customer service from electric utility field employees [l 113

0 200 400 600 800 1000 1200 1400

Naperville Next Survey, 07/06/2021,
N=2,705
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Which THREE water and wastewater utility services listed do you
think should receive the MOST EMPHASIS from City leaders over the
next three yearse

Taste/odor of your drinking water [ 1321
The reliability of your water service [ 1257
City efforts to prevent backups from wastewater in your home [ 1086
Overall value that you receive for water and wastewater utility rates || N R 1060
The accuracy of your water bill [ N NN R 771
Online portal to view water usage and leak detection [N 755
Opportunity to participate in water conservation education [ NRNREMEIINEEEE 517

How well the City keeps you informed about planned disruptions to your I 55
water service

Quality of customer service from water utility employees - 1M1
0 200 400 600 800 1000 1200 1400

Naperville Next Survey, 07/06/2021,
N= 2,705
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